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Mpukas Muntpyaa Poccum ot 11.04.2014 N 243H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no aboHeHTHOMY obcny...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHenus: 11.03.2015

3aperucTtpupoaHo B MuHtocte Poccum 30 mast 2014 r. N 32505

MWHUCTEPCTBO TPYOA U COLUATIbHOM 3ALLUUTLI POCCUACKOW ®EOEPALINU

NMPUKA3
oT 11 anpens 2014 r. N 243H

OB YTBEPXOEHWN NPO®ECCUOHANIBHOIO CTAHOAPTA .
"CNEUMAIIUCT NO ABOHEHTHOMY OBCIY>XXUBAHWUIO MOTPEBUTENEN"

KoHcynbTaHTlntoC: npumeYaHue.

MoctaHoBneHuem lMNpaButensctea PO ot 23.09.2014 N 970 B [lNpaBuna paspaboTku, yTBEPXAEHUS U
nNpuMeHeHUst NpogeccrnoHanbHbIX CTaHAapToB, YTB. [NocTaHoBneHuem lNpasutensctBa PO o1 22.01.2013 N 23,
BHeCeHbl Uu3MeHeHuWs. Hopma, npegycmaTtpuBarollas YyTBepXAeHne mnpodeccMoHanbHOro craHgapTa,
cofepxunTca B NyHKTe 16 HoBow pepakuum Mpasun.

B cooTtBeTcTBUM C NyHKTOM 22 [NpaBun paspaboTku, yTBEPXKOEHNA U NPUMEHEHUs] MPodecCcMoHanbHbIX
cTaHOapToB, YyTBEPXAEHHbIX NocTaHoBneHnem lMNpasutensctea Poccuiickon ®epepaumm ot 22 aHeaps 2013 .
N 23 (CobpaHue 3akoHogaTenbcTBa Poccunckon ®epepaumm, 2013, N 4, c1. 293), nprkasbiato:

YTBEpPAUTL NpunaraemMblin NpodeccrMoHarnbHbIN Euﬂ_aa "Cneunannct no aboHeHTHOMY OBCNy>KUBaHUIO
notpeburtenen".

MwuHucTp
M.A.TOMUJINH

YTBEPXKOEH

npukasom MuHucTepcTBa Tpyaa
M couuarnbHOW 3alUuThl
Poccuiickon degepaumm

oT 11 anpensa 2014 r. N 243H

MPO®ECCUOHANBHbIA CTAHOAPT

CMNELUMANUCT NO ABOHEHTHOMY OBCIYXXWUBAHUIO MOTPEBUTENEN

88
PerncTpalMOHHBIN
HOMEP
|. O6wwme ceepeHus
Opraumzauusa >0OeKTUBHEX METONOB NPEeNOCTaBJIEHMS KOMMYHAaJIbHEIX
PEeECypCOBR noTpeburesiaMm 16.017
(HauMeHOBaHMEe BMuIa NPpodeCCUOHAJIbHOM HesaTeJIbHOCTH) Konm

OcHoBHas uenb Buaa HpO(beCCMOHaJ'IbHOVI ANeATeNbHOCTU:

ObecneveHne y4yeTa, KOHTPOIA U ynpasreHnAa npouecCcoM npeanocTtaBlieHusA aboHeHTam KOMMYHalbHbIX
pecypcCoB C Lelbio NoBbILWEeHNA 3KOHOMUYHOCTU X NCMNOJIb30BaHUA

KoHcynbTaHnTlInroc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 11.04.2014 N 243H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct

no aboHeHTHOMY obcny...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHenus: 11.03.2015

"pynna 3aHATUR:

1222 PykoBoantenu cneunannsavpoBaHHblx |2143 VHXXeHepbl-3NeKTPUKM 1
(Mpon3BOACTBEHHO-3KCMyaTaLNOHHbIX NHXEHEepPbI-3HEPreTUKN
) nogpasgeneHun (cryxo6) B
NPOMBILLITEHHOCTU

1223 PykoBoantenu cneunannsavpoBaHHbix |3112 TexHUKM No NPOMBbILLIIEHHOMY
(Mpon3BOACTBEHHO-3KCMyaTaLUUOHHbIX N rpaXkgaHCcKoMy
) nogpasgeneHunn (cnyxo6) B CTPOUTENLCTBY
cTpouTENnbCTBE

2142 MHxeHepbl N0 NPOMbILLIIEHHOMY U 3122 TexHuKkn 1 onepaTtopbl No
rpaXgaHCKoOMy CTPOUTENbCTBY obcnyxmBaHuto

KOMMbIOTEPHbIX YCTPOWCTB
(kog OK3 E) (HaumeHoBaHe) (kog OK3) (HanmeHoBaHMe)

OTHeceHuWe K Bugam 3KOHOMUYECKOW AeATENbHOCTU:

40.10 MpounsBoacTBo, Nepefaya 1 pacnpeaeneHme aneKTpuyYecKon aHeprm

40.20 MponsBoacTBO M pacnpeaeneHne razaoobpasHoro Tonnmea

40.30 lMpounsBoacTBo, Nepenaya 1 pacnpegeneHme napa v ropsiden Bogsl (Tennosom

3Heprum)
41.00 C6op, ounctka n pacnpegeneHme Boapl
72.30 O6paboTka AaHHbIX
(koo OKB3[ @) (HaMmeHoOBaHWe BMaa SKOHOMUYECKOW AeATENbHOCTN)
KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas MuHTpyaa Poccum ot 11.04.2014 N 243H
"O6 yTBEPXOEHMM NpodIeccuoHarnbHoro ctaHgapTa "Crneuynanuct no aboHeHTHoMy obcry...

HokymeHT npepocTtasneH KoHcyneTaHTllnioc
[ata coxpaHeHusi: 11.03.2015

[I. OnncaHne TpyaoBbIX OYHKLUWA, BXOOSALWMNX
B NpodreccnoHanbHbI cTaHaapT (pyHKUMOHanNbLHas kapTa Buaa

npodeccuoHanbHo AeATeNIbHOCTH)

O6006LEeHHbIE TPyAOBbLIE PYHKLNM TpynoBble yHKLUN
Koa HanMeHoBaHue YPOBEHb HanMeHoBaHue ko4 YPOBEHb
kBanud (nopypo
MKaumm BEHb)
KBanuagu
Kaumu
A | YnpaBneHue npoLeccom 5 dopmMumpoBaHne 1 akTyanusauus 6asbi A/01.5 5
npegocTaBneHns OaHHbIX O NOTPedbUTENsiX KOMMYHanbHbIX
KOMMYHarnbHbIX pecypcoB pecypcos
noTpebutensam
KoHTponb, y4eT 1 perynmpoBaHue oTnycka A/02.5 5
KOMMYHarbHbIX peCypcoB noTpedbuTtensm
OpraHusauust npegocTaBneHus AJ03.5 5
KOMMYHarbHbIX pecypcoB noTpeduTtensim
B PykoBoACTBO CTPYKTYPHLIM 6 KoopavHaums neaternsHoCTH B/01.6 6
nogpasgeneHmem no CTPYKTYPHOrO nogpasfaeneHus no
abOoHEeHTHOMY 0BCY>XMBAHUIO aboHEeHTHOMY 06CnyXMBaHUIO
notpedurenen notpeburenen
CoBeplueHCcTBOBaHNE MeToaoB cbopa u B/02.6 6
0bpaboTkn nHdopmaLmm o
nocrtaBngemMbix aboHeHTam
KOMMYHarbHbIX pecypcax
OpraHusauus paboTbl ¢ nepcoHanom, B/03.6 6
OCYLLECTBMAAIOLLMM AeATENbHOCTb MO
aboHeHTHOMY 0BCny>KMBaHMO
noTpeburtenen
[ll. XapakTepuctuka 0606LLeHHbIX TPYA0BbIX (OYHKLMIA
KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka

CtpaHmua 3 us 15
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Mpukas MuHTpyaa Poccum ot 11.04.2014 N 243H [lokyMeHT npefocTaBneH
"O6 yTBEPXOEHMM NpodIeccuoHarnbHoro ctaHgapTa "Crneuynanuct no aboHeHTHoMy obcry... Hara coxpaHerus: 11.03.2015

3.1. O6obLeHHasa TpygoBas pyHKUnS

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka

www.consultant.ru CrtpaHvua 4 n3 15
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Mpukas Muntpyaa Poccum ot 11.04.2014 N 243H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no aboHeHTHOMY obcny...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHenus: 11.03.2015

HavnmeHoBaHue YnpaBneHue npoueccoM npeaocTaBneHus Kog | A YpoBeHb 5
KOMMYHarbHbIX pecypcoB NoTpebuTensim (nopypoBeHb)
KBanudukaumm
MNpoucxoxaoeHne OpvrnHan X | 8aumcTtBOBaHO U3
0600LLIeHHOoM opurnHana
TPyaoBOW OYHKLUMN

Kopn PernctpaunoHHbIn Homep
opuruHana npodeccnoHanbHoro
cTaHgapTa
BoamoxxHble HaMMeHoBaHus | MacTep, TeXHUK
JOJTKHOCTEN
TpeboBaHus Kk CpenHee npodeccrnoHanbHoe obpasoBaHMe No nporpaMmam noaroToBKU

obpas3oBaHuio 1 00y4YeHUI0 | cneunanucToB cpeaHero 3BeHa
HononHutenbHble NpodeccnoHanbHble NporpamMmmel - IPorpaMmbl
noBblWeHns kBanudukaumm, nporpaMmmMmbl NPodeccnoHarnsLHoON

nepenoaroToBKn
TpeboBaHus K ONbITY OnbIT NnpakTnyeckon paboTbl N0 opraHn3auun NpegocTaBneHns
npakTuyeckon paboTbl KOMMYHarbHbIX PecypcoB NoTpedbuTensiM He MeHee O4HOro roga

Ocobble ycrioBust gornycka kK
paboTte

JononHutenbHble XapakTePUCTUKN

HaumeHoBaHve Kog HaunmeHoBaHve 6a30Bow rpynmnbl, 4OMKHOCTU (Npodeccum) unm
OOKyMeHTa crneunanbHOCTU

OK3 3112 TexHUKM No NPOMBILLIIEHHOMY U rpaXKgaHCKOMY CTPOUTENLCTBY

3122 TexHVKn 1 onepaTopbl MO 0OCNYXXMBAHUIO KOMMBIOTEPHbIX
YCTPOWCTB

EkC k33 - TexHuk, macTep (yyacTka)

okco ka3 230103 ABTOMaTM3NPOBaHHbIE CUCTEMbI 0B6paboTkn MHOPMaLMK U
ynpasreHus (no oTpacnsm)

230102 ABTOMaTM3NPOBaHHbIE CUCTEMbI 0O6PaboTKN MHOPMaLIMK U
ynpaBneHus

- WHble HanpaBneHus NoaAroTOBKM U cneumansHOCTH,
COOTBETCTBYIOLWME TpeboBaHNSIM K 06pa3oBaHuUIo

3.1.1. TpypoBas dyHKUmMSA

HanmeHoBaHve dopmupoBaHme 1 aktyanusauus 6asbl Kog A/01.5 YpoBeHb 5
AaHHbIX 0 NOTPebUTENAX KOMMYHabHbIX (nogypoBeHb)
pecypcos kBanudukaLmm
KoHcynbTaHTlIntoc | Crpannua 5 u3 15

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 11.04.2014 N 243H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no aboHeHTHOMY obcny...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHenus: 11.03.2015

MpoucxoxaoeHne OpurnHan X | 8aumcTtBOBaHO U3
TpyaoBoun hyHKLNN opurmHana
Kon PerncrpaunoHHbIin Homep
opuruHana npodeccnoHansHoro
cTaHgapTa

TpynoBble geicTBUS OcyLuiecTeneHne cbopa 1 cuctemaTusauum nHgopmMaumm o noTpebutensx
KOMMYHaIbHbIX PECYPCOB

ObecneyeHne CoOXpaHHOCTM MHGOPMALIMM N YYETHbBIX OAHHbIX MO KaXaoMy
noTpebuTento KOMMyHarbHbIX PECYPCOB

BeneHuve yyeta npegoctaBnsieMbix NOTPeObUTENSM KOMMYHarbHbBIX PECYPCOB

OpraHu3saumst NpoBeAeHVs MHBEHTapM3aLuM CETEBOIO X03sNCTBa NPEANpUsTUS C
Lenblo BbISIBNEHNS (DaKTOB CAMOBOSILHOMO U HEYYTEHHOro NoTpebneHns
KOMMYHarbHbIX pecypcoB

OdbopmneHne HeobXxoaUMbIX JOKYMEHTOB NpU OBHAPYKEHUWM CaMOBOSIbHOMO WN
Hey4YTEHHOro noTpebrneHns KOMMyHarnbHbIX PECYPCOB

Onpep,eneHVle BEeJTMYUHbI yu.l,ep6a, HaHeCeHHOro npeanpuaTtuno, u obbemoB
noTepb KOMMYHallbHbIX peCypcoB

MogroToBka I'Ipeﬂ,J'IO)KeHI/IIZ no npmeBnevYeHnto BUHOBHbLIX AL, K a,EI,MMHI/ICTpaTMBHOIZ
OTBETCTBEHHOCTMU

Heobxogumble ymeHus | BeibupaTb TMNoBble METOAbLI U CNOCOObI BbINOMHEHWST NPOeCCMOoHanbHbIX 3ag4aq

MpuMeHsTb Hanbonee 3 eKTUBHbIE METOABI POPMUPOBAHMS U aKTyanusaumm
0a3 gaHHbIX 0 NOTPedbuTensx KOMMyHarnbHbIX PECYpPCOB

Mcnonb3oBaTb COBPEMEHHbIE TEXHOMOMUM XpPaHEHUss W y4yeTa [aHHbIX O
noTpebuTensix KOMMyHarnbHbIX PECYPCOB

BbI6VIpaTb onTnMmarlbHble CbOprI KOMMyHVIKaU,I/IIh c aboHeHTaMu npn BbIABIIEHUN
(baKTOB CaMOBOJ1bHOIO U HEYYTEHHOIO I'IOTpe6J'IE‘HI/|9| KOMMYHallbHbIX peCypCcoB

Ouenuneatb pe3ynbTaTtbl AOEATENTIbHOCTU C TOYKM  3pPEeHUd Sd)(ﬁbeKTI/IBHOCTM
KOHEYHbIX pe3ynbTaToB Tpyaa

OcyuwiectBnaTb MOUCK M UCMOMb30BaHME Heobxoaumow wuHdopMauum aAng
3hPEKTUBHOrO BLINOITHEHMSI NPOGECCUOHANbHbIX 3ada4

HeobGxoammble 3HaHWsA | HopmaTuBHbIe NpaBoBble akTbl U METOANYECKE OOKYMEHThI, pernaMmeHTupyoLme
LeATeNbHOCTb PECYPCOCHabXaloLWMX opraHv3aLmii

OcHOBbI KOH(IMKTOSIOTUM

OcHosBbl OOKyMeHTOBeadeHUdA, COBpeMeHHble CTaHO4apTHble TpeGOBaHI/Iﬂ K
OTHYETHOCTU

I'Ipanma nonb30BaHNA KOMMYHallbHbIMU pecypCamMiu

MpaBuna BHYTPEHHEro TPYAOBOro pacrnopsaaka

MonoxeHune o CTPYKTYPHOM nogpasaerieHnn, ocyllecTBlidrwemM OeATESIbHOCTb

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 11.04.2014 N 243H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no aboHeHTHOMY obcny...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHenus: 11.03.2015

no aboHeHTCKOMY 0BCnyxuBaHUo NoTpedbuTtenen KOMMyHanbHbIX PECYpPCOB

Opyrvne -
XapaKTepVICTI/IKI/I

3.1.2. TpypoBas dyHKUmMSA

HaunmeHoBaHve KoHTponb, y4YeT n perynuposaHue Kog A/02.5 YpoBeHb 5
OTnycka KOMMYHarbHbIX PECYPCOB (nogoypoBeHb)
notpebutensm kBanudukauum

MpoucxoxoeHne OpvirnHan X | 8aumcTtBOBaHO U3
TpyaoBoun dhyHKLNN opurmHana
Kon PerncrpaunoHHbIin Homep
opuruHana npodgeccnoHansHoro
cTaHgapTa

TpyooBble AencTBuSA Mpuemka B akcnnyaTauuto npubopoB y4eTa KOMMYHarbHbIX PECYPCOB MOCHE UX
MNaHoOBOM N BHEMIAHOBOW 3aMeHbl

AHanua cteneHu ocHalleHus npubopamm ydeTa y3rnoB OTNycka KOMMYHarbHbIX
pecypcoB notpebutensm

KoHTponb goctoBepHOCTM MHpopmauun aboHeHToB 06 ob6bemax (konnyecTse)
noTpebneHHbIX MU KOMMYHasbHbIX PECYPCOB

MpoBepka CPOKOB rocyAapCTBEHHON MOBEPKU NPUGOPOB yyeTa, NPUHATME Mep Mo
ee npoBeaeHuIo Un 3ameHe NpuGopos yyeTa

CucTtemaTtusaums n nepegada nHdopmauum ob obbemax, pexxmMme n kayecTse
npenocTaBneHHbIX KOMMYHarbHbIX PECYPCOB B pacyeTHbIE LIEHTPbI MO KaXXgoMy
aboHeHTy

OdbopmneHne HeoGxoaMMbIX JOKYMEHTOB O BPEMEHW NpeKpaLLeHns nogaqm
KOMMYHaSIbHbIX PECYPCOB 1 BPEMEHM JI0Kanunsaumm HeMCrnpaBHOCTH B
WHXXEHEPHBIX cucTeMax 1 06opyaoBaHUm

CocTaBrneHu1e akToB 0 HapyLUeHUN aboHeHTamK NpaBun Nosb30BaHus
KOMMYHasIbHbIMU pecypcamu

OpraHmsau,l/m paGOTbI MarnbIX KOSNEKTUBOB UCMONHUTENEN

Heobxogumble ymeHus | Beibrpatb TMNoOBbIE METOALI U CNOCOOLI BbINOMIHEHNS NPOECCMOHaNbHbIX 3ag4ad

MprMeHsTbL HeobxoaVMble HOPMAaTUBHO-MPaBOBbIE, UHCTPYKTVBHbIE U
MeTOAMNYECKNE JOKYMEHTbI

Mcnonb3oBaTb onTuMaribHble hopMbl KOMMYHUKaLMW ¢ aGOHEHTaMK Npu
OCYLLECTBIIEHNWN KOHTPONS 0GbEKTUBHOCTU, NPeAoCcTaBrsieMon MHopmaumum ob
ob6bemMax 1 KayecTBe NpPefoCTaBeHHbIX KOMMYHarbHbIX PecypcoB

CucrtematnsmpoBaTtb MHGOPMaLMIO O KONMYECTBE, PEXNME U KayecTBe
NnpefocTaBeHHbIX KOMMYHarbHbIX PECYPCOB MO KaXKAoMy aboHEHTY

Monb3oBaTbCA KOHCTPYKTOPCKON, 3KCMyaTauUOHHOWM U TEXHONOTMYECKOW
OOKyMeHTaunen

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 11.04.2014 N 243H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no aboHeHTHOMY obcny...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHenus: 11.03.2015

¢OpMI/IpOBaTb npeanoXxeHma no coBepLleHCTBOBaHUIO NpoLLeCCoB y4eTa U
KOHTpOnNA I'IOTpe6J'IeHMF| KOMMYHalbHbIX peCcypcoB

OcyLecTBnsTb PYKOBOACTBO NOAYMHEHHBIMU paboTHMKaMK

OcyLecTBNsATb NONCK U UCMONb30BaHWE HEOOXOAMMON MHGOPMaLMK NS
3hPEKTUBHOIO BbINOSTHEHMS NPOGECCUOHANbBHbIX 3a4a4

Heobxoaumble 3HaHUs HOpMaTI/IBHbIe npaBoBbl€ aKTbl 1 METOONYECKNE OOKYMEHTDI, pernaMmeHTupyrowme
OeATerNIbHOCTb pecprOCHa6)KaIOLLI,VIX Opl'aHVI3aLI,VIl7I

OCHOBHble TEXHMYECKME XapaKTepUCTUKn I'Ipl460p08 yyeTa I'IOTpGGJ'IFleMbIX
KOMMYHallbHbIX peCypCcoB

HomeHknaTypa v npasuna akcnnyatauumn npubopos yveTa 1 notpebneHns
KOMMYHarbHbIX pecypcoB

OcHosBbl OOKyMeHTOBeadeHUA, CoBpeMEHHbIe CTaHAapTHbIe Tpe60BaHl/I9| K
OTYETHOCTU

3OTuka genosoro obLeHns

OcHosBbl MeTposiormn n ctaHgapTmnsaunm

MpaBuna BHyTpEHHEro TPyAOBOro pacnopsaka

MornoxeHne o CTPYKTYPHOM NOApasAerieHnn, OCYLLECTBISIOWEM AEATENbHOCTL Mo
aboHeHTCKoMY 06CnyXKMBaHUIO NOTpebuTenen KOMMyHanbHbIX PecypCcoB

Opyrue -
XapaKTepPUCTUKM

3.1.3. Tpynoas pyHKUMS

HanmeHoBaHve OpraHusauus npegocTaBneHus Kog A/03.5 YpoBeHb 5
KOMMYHarnbHbIX PeCypcoB noTpedbutensmM (nogypoBeHb)
KBanudunkauum
MpoucxoxaeHue Opwurunan X | 3aumcTBOBaHO 13
TPyAoBOKn hyHKLUN opurmHana
Kog PernctpaunoHHbIn Homep
opurnHana npodeccnoHarnsHoro
cTaHgapTa

TpynoBble gencTBus MoproToBKa LOKYMEHTOB Arsi 3aKMYEHUs1 OrOBOPOB Ha MOCTaBKY
KOMMYHarlbHbIX pecypcoB noTpeduTensm

AHanus vHdopmMauMn No Kaxgomy notpedbutento, o6 obbemax, pexume wu
Ka4yecTBe npenocrtaBlieHHbIX KOMMYHalbHbIX peCcypcoB

HauncneHnne nnatbl aboHeHTam 3a MOTpebreHHble KOMMYyHarbHble pecypchbl B
COOTBETCTBMWN C OEUCTBYIOLMMU Tapudamn U 3aknioyYeHHbLIMU [orosopamu U
obopMMneHne NnaTexHbIX JOKYMEHTOB

PacuyeT 3agomkeHHOCTM 3a NOTpebneHHble KOMMYHarbHblE PeCcypChbl, HauYMCneHue
LWTpadHbIX CaHKLMI 3a NPOCPOYKY nnaTexemn

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 11.04.2014 N 243H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no aboHeHTHOMY obcny...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHenus: 11.03.2015

MepepacyeT nnatexen 3a HecobnaeHWe pexnma Uu napameTpoB KavecTBa
NpeAoCTaBeHnst KOMMYHaIbHbIX PECYPCOB NOTPeEbUTENAM

OdhopmneHne JOKYMEHTOB MO CBEPKE NOKa3aHUn npubopoB yvyeTta abOHEHTOB U
pecypcocHabaloLmx opraHm3auun

MoarotoBka maTepuanoB B apOUTpaxHbIA Cyd, CNeacTBeHHble U cyaebHble
opraHbl no dakrtam 0e3y4yeTHOro mnoTpebNeHnss KOMMyHasnbHbIX PECypcoB,
HennaTexen n gpyrMMm HapyLLEHUsSM AOroBOPHbIX 06A3aTeNnsCTB

OcyLuecTBneHne npMema rpaxaaH 1 iopuan4eckux Ny no Bonpocam pacyeToB 3a
noTpebrneHHble KOMMYHarbHbIE PECYPChI Y KOMMYHAaSIbHbIE YCIyy

Heobxogumble YMEeHUaA BbI6VIpaTb TUNOBbIE METOALI U CNOCOOLI BLINMONHEHUS] I'IpO(bECCI/IOHaJ'IbeIX 3agad

an/IMeHFlTb HeobxoauMble HOpMaTUBHO-MpaBOBbLIE, MHCTPYKTUBHbIE n
MeTognyeckne JOKYMEHTDI

Wcnonb3oaTtb pe3ynbTaTtbl aHanM3a obbemMoB M KayecTBa npeanocTaBlieHHbIX
KOMMYHalbHbIX peCypCOB MO KaXaomy a6OHeHTy ONst HAUMCNEeHns nNnaTexen

MporHosupoBaTtb  0ObeMbl  (KONMYECTBO)  MOTPebNsieMbIX aboHeHTamu
KOMMYHarbHbIX PeCYypCoB

[MpuMeHaATL nporpammHble cpeAcTBa U MHAOPMAaLMOHHbIE TEXHOMOrMn Mpu
OCYLLLECTBMNEHUN TPYAOBOW (PYHKLUMU

OcyuwiectBnsTb MOWCK M UCNONb3oBaHWe Heobxoaumon uWHopmMauum ans
3hPEKTUBHOIO BLINOSTHEHMS NPOGECCUOHANbHbIX 3a4a4

dopmynmpoBaTb NPEANOXEHUA MO YNy4YLIEHWIO pe3ynbTaToB AESATENbHOCTM MO
peanusauun TpyaoBor YHKUUN

Heobxoaumble 3HaHUs HOpMaTI/IBHbIe npaBoOBble aKTbl 1 MeTOAUYECKME OOKYMEHThI, pernamMmeHTupyrowmne
OeATEeNIbHOCTb pecprOCHa6)KaIOLLI,V|X opransauMVl

MpaBuna Nonb3oBaHWa CUCTEMaMW KOMMYHaIbHOTO PecypcoCHaGXeHUs

TpeboBaHusi, NpeabsaBnsieMble K KayeCTBEHHbIM MapameTpam KOMMYHarbHbIX
PEecypcoB 1 pexumam Ux npefoctasneHns aboHeHTam

MpYHUMNbI (hOPMUPOBaHUSA TAapUOB Ha KOMMYHarbHbIE PECYPChI

OCHOBbI 9KOHOMWYECKUX 3HaHUA B ccbepe npoun3BoactBa W peanm3aunn
KOMMYHallbHbIX peCypCcoB

MpaBuna BHyTpeHHEro TPyAOBOro pacnopsaka

MornoxeHne o CTPYKTYPHOM NOoApasierieHnn, OCYLLECTBISIOWEM AEATENbHOCTL Mo
aBoHEeHTHOMY OBCIYXUBaHWIO NOTPeGUTEeNeNn KOMMYHaNbHbLIX PECYPCOB

Opyrue -
XapaKTePUCTUKM

3.2. O606wweHHast TpyaoBas pyHKLUMSA

HavnmeHoBaHwue PyKoBOACTBO CTPYKTYPHbLIM nogpasaeneHnem Kog | B YpoBeHb 6
no aboHeHTHOMY OBCNy>XMBaHWUIO (nogypoBeHb)
notpebutenei KBanudumkaumnm
KoHcynbTaHTlIntoc | Crparuua 9 wa 15

HageXxHasa npaBoBas nogaepxka
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[okymeHT npegocTtasneH

MpoucxoxaoeHne
0600LLIeHHOM
TpyaoBon dyHKLUN

Opwurunan

X | 3anmctBOBaHO U3
opurnHana

Kon PernctpaunoHHbIn Homep
opurnHana npodeccuoHarnbLHoro
cTaHgapTa
Bo3amoxHble BenyLumm nHxeHep
HaMMEHOBaHUs HavanbHuk otaena
JOJTKHOCTEN HavanbHuk y4yacTka
TpeboBaHus kK Bbiclwee obpasoBaHue - 6bakanaepuart
obpasoBaHuio n JononHutenbHble NpodeccnoHanbHbIe NPorpamMmmbl - MPOrpaMmbl NMOBbILLEHWS
obyyeHuio KBanvdukaumm, nporpammbl npodeccrnoHanbHon nepenogroToBku
TpeboBaHuMs K ONbITY OnbIT NpakTnyeckon paboTbl NO ynpaBneHMIo NPoLEeCCOM NPegoCTaBNeHNs
npaxkTuyeckon paboTel | KOMMYyHaIbHbIX PECYPCOB NOTPEOUTENAM HE MEHee OHOro roga
Ocobble ycnosus -
Jonycka K pabote
JononHutenbHble XapaKTEpPUCTUKN
HanmeHoBaHme Kog HanmeHoBaHmne 6a30BOM rpynmnbl, JOIMKHOCTM (Mpodheccnmn) unm
OOKyMeHTa crneunanbHOCTH
OK3 3122 TexHVKN 1 onepaTopbl MO 0OCNYXMBAHUIO KOMMBIOTEPHBIX YCTPOWCTB
3112 TEeXHVKN NO NPOMBILLIIEHHOMY U rPaX4aHCKOMY CTPOUTENbLCTBY
2143 VHXeHepbI-aNeKTPUKN N NHXEHEPLI-BHEPreTUKN
2142 MHXeHepbl N0 NPOMbILLNIEHHOMY W FpaXaaHCKOMY CTPOUTENLCTBY
1223 PykoBoantenu cneumanmampoBaHHbIX
(Mpon3BoACTBEHHO-3KCMNyaTaLMOHHbIX) NoapasaeneHnii (cnyxo) B
CTpPOUTENbLCTBE
1222 PykoBoauntenu cneumanmampoBaHHbIX
(Mpon3BoACTBEHHO-3KCMNyaTaLMOHHbIX) NogpasaeneHnii (cnyxo) B
NMPOMbILLITIEHHOCTU
EKC - TexHuk
MacTtep (yyacTka)
HauvanbHuk uexa (yyacrtka)
OKCO 270109 TennorazocHabXeHne 1 BEHTUNALUS
270112 BopgocHabxeHune n BogooTseaeHne
230102 ABTOMAaTM3NpPOBaHHbIE CUCTEMbI 06pPabOTKM MHpOPMaLN U
yrnpaBneHus
230103 ABTOMAaTM3NpPOBaHHbIE CUCTEMbI 06PabOTKM MHpOPMaLN U
ynpaBneHus (Mo oTpacnsm)
KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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140200 OneKkTpoaHepreTrka

140100 TennoaHepreTuka

- WMHble HanpaBneHust NOAroTOBKM U CeumanbHOCTU, COOTBETCTBYIOLLME
TpeboBaHMsIM kK 06pa3oBaHuMIo

3.2.1. TpypoBasga yHKUMA

HanmeHoBaHue KoopanHauusa gestensHOCTH Kon B/01.6 YpoBeHb 6
CTPYKTYPHOro nogpasgeneHus no (nogypoBeHb)
aboHEeHTHOMY 0BCny>XMBaHMIO KBanudmkauum
notpebutenen

MpoucxoxaeHue Opwurunan X | 3ammcTBOBaHO 13
TPyAoBOKn hyHKLNN opurnuHana
Kog PernctpaunoHHbIn Homep
opuruHana npodeccnoHansHoro
cTaHgapTa

TpyaoBble AeNCTBUSA lMoarotoBka M 3aknoveHWe [JOroBOpPOB C  MOTPEOMTENsAMM Ha MNOCTaBKy
KOMMYHarbHbIX pecypcoB

KoHTponb BbINOMHEHMS AOrOBOPHbIX 00S3aTENbCTB MO NOCTaBke U MNOTpebneHuto
KOMMYHarbHbIX pecypcoB

Ob6ecneyeHne B3aMOOENCTBUS CTPYKTYPHBIX MOAPAa3deneHunii opraHusauum ans
COKpalleHWs1 BpeMeHW npekpaweHus nogayn  KOMMYHarnbHbIX  PecypcoB
I'IOTpe6I/ITeJ'IF|M 3a CYeT Nnokanusaunn HencnpaBHOCTU B UHXEHEPHbIX CUcTeMax "
o6opynoBaHun

OpraHusaumsi NpPeTeH3VOHHO-UCKOBOM paBoTbl MO paspelleHuio  CropHbIX
BOMPOCOB, KacaloLWWUXCA CPOKOB, PEeXMMOB W KayecTBa NpegocTaBneHus
KOMMYHaIbHbIX PECYPCOB

MoaroToBKa NpeanoXeHWn B NEPCMNEKTUBHBIE U TEKYLUME MNNaHbl NMPOM3BOACTBA U
peanusauum KOMMyHarbHbIX PeCYpCcoB

ObGecrneyeHre CHMKEHUS TEKYLLIMX SKCMyaTaUMOHHBIX pacxXxo[loB Ha noadepkaHue
CUCTEMbl KOHTPOMSA, ydvyeTa M ynpasneHus noTpebrneHneM KOMMYHamnbHbIX
pecypcoB

Heobxogumble ymeHus | MpoBoauTb KONMMYECTBEHHBLIN U KAYeCTBEHHbIA aHanuM3 JdaHHbiX 06 obbemax
notpebneHMs KOMMYyHamnbHbIX PEecypcoB, MNPOrHO3NPOBaTb MEPCMNeKTuBbl KX
notpebneHus

OueHvBaTb PUCKM U3MEHEHUS TapudOB Ha KOMMYyHarbHble pecypcbl MNpu
noAaroToBke AOKYMEHTOB OJ1A 3aKIi4eHnAa OoroBopoB Ha NOCTaBKy KOMMYHalbHbIX
pecypcoB noTpeburensm

KoHTponupoBatb paboTy no cbopy, obpabotke u aHanusy uHgopMauum o
Ka4yecTtBe npeanocraBideMblX KOMMYHalbHbIX pecypcoB

HaxoguTb KOMNPOMMUCC MeXay UHTepecammn pecypcocHabxatoLLen opraHm3aumm un
aboHeHTaMM MpU 3aKYEeHN OOrOBOPOB HAa MpefocTaBrieHne KOMMYHarbHbIX
pecypcoB noTpeburensm

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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CI/IHTe3I/IpOBaTb MHd)OpMaHMPO M3 pas3nnyHblIX UCTOYHMKOB O Xo4e WCMNOJTHEeHUA
aboHeHTamu yCJ'IOBIAVI [orosopa nocTtaBkM KOMMYHallbHbIX peCypcoB

H606XO,IJ.I/IMbIe 3HaHuUA I'Ipanma n MeTodbl TeKyLwero n nepcnekTnBHOro nnaHnpoesaHunAa
NPON3BOACTBEHHO-XO3ANCTBEHHOM OEeATenbHOCTU pecypcocHabxatoLen
opraHusaumm

OcHosBbl rpaxgaHCcKo-npaBoBbIX OTHOLLEHUN

YcTaB ynpasnsoLLen opraHnsaumm

Ipyrve :
XapaKTepUCTUKN

3.2.2. Tpynosas pyHKUMSA

HanmeHoBaHue CoBepLueHcTBOBaHNe MeTodoB cbopa u Koa B/02.6 YpoBeHb 6
06paboTkun nHopmaumm o (mogypoBeHb)
nocTaBnsieMbix aboHEeHTam KkBanudukaumum

KOMMYHanbHbIX pecypcax

MNpoucxoxgeHve OpwurunHan X | 3ammcTBOBaHO 13
TPYAOBOW hyHKLMK opuruHana
Kopg PernctpaunoHHbIn Homep
opurnHana npodeccnoHarnsHoro
cTaHdapTa

Tpynosble AenCTBUSA OpraHusauns paspaboTkm M BHeapeHus WHPOPMALMOHHO-Normyeckon 6asbl
AaHHbIX ang  cbopa wn 06paboTkm wmHDOpMauMum O  npegocTaBnAeMblX
KOMMYHarbHbIX pecypcax C WCNoMb3oBaHMEM aBTOMaTU3NPOBAHHbLIX CUCTEM
KOMMEpPYECKOro yyerTa, perynuposaHus n avcneTtyepusaumm
pecypconoTpebneHuns

OueHKkM KayecTBa NpeaoCcTaBnNsAeMblX KOMMYHarbHbIX PECYPCOB MO MHAopMaLnn
C cepBepa UHpOPMaLIMOHHO-NOrMYeckoi 6asbl AaHHbIX

BHegpeHne MHHOBAUMOHHBIX TEXHOMOIMMI KOHTpoNsa c6oeB 1 HapyLLeHun B paboTte
cuctembl  cbopa, 06paboTkM M aHanu3a UWHdopmMauMM O  KayecTBe
NpeLocTaBNsieMbIX KOMMYHarnbHbIX PECYPCOB, @ TakkKe COCTOSHUM WHXEHEPHOro
06opynoBaHust (yCTPOWCTB) U CETEN, PeCypCOCHADXatoLWMX opraHM3auni

MogroToBka npe/:l,no>|<eH|/u71 no MHTEPaKTUBHOMY  ynpaBleHUo pexmvom
npenocTtaBlieHnA KOMMYHalbHbIX peCypCoB C LeJ1bio NOBbILWEeHUA 3KOHOMUYHOCTU
MX NCnosib3oBaHuA, B TOM YUCJHie€ C y4eTOM TEeKyLnx Tpe6OBaHVIIZ I'IOTpGGVITEJ'IFI

Pa3paboTka onTvMarnbHbIX OPM KOHTPOIS MPaBUMbHOCTM CHATUSI aBoHeHTamu
nokasartenei NnpuGoOpoB yyeTa M NpedoCTaBlieHNE UMK CBEAEHUA 06 obbemax
(konuyecTBe) NOTPEBNEHHBIX KOMMYHANbHbLIX PECYPCOB

Heobxogumble yYMEeHUaA WMcnonb3oaTtb COBpEMEHHbIE MeTOobl d)OpMI/IpOBaHMﬂ n aktyanmsauuum ba3
OaHHbIX O I'IOTpe6MTeJ'IF|X KOMMYHallbHbIX peCypCcoB

Ynpaenatb, B TOM 4Yucre OUCTaHUMOHHO, cbopom, obpaboTkon M aHanMsom
uMHdpOpMaLMM O KayecTBe W KONMuYecTBe NpefoCTaBfsieMblX KOMMYHanbHbIX
pecypcoB

KoHncynbtanTtlnioc
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OCyLLLeCTBJ'IHTb OVNCTaHLUNOHHbIN KOHTPOITb M ynpasrieHne NHXEHEePHbIM
O60pyﬂ,OBaH|/|eM, obecneunBaroLLM npeacrtasiieHne KOMMyHalbHbIX peCcypcoB

AKTyanusunpoBaTtb npouecc B3auMoAenCcTBMA nons3osatenen ¢ MHPopMaLnoHHOM
cuctemon cbopa, obpaboTkm M aHanusa uHdopmaumm o6 obbeme, pexume u
KayecTBe NpefocTaBsieMblX KOMMYHalbHbIX PECYPCOB

MpUMEHSATL COBPEMEHHbIE TEXHOMOMM U UCNOSb30BaTh MPOrpPaMMHbIE NMPOAYKTbI
ANs OCYLLECTBNEHUS KOHTPONSA M yyeTa (noTpebneHns) KoOMMyHarnbHbIX PecypcoB

Heobxogumble 3HaHusa | HdopmauunoHHble TexHororum (IT TexXHoOnorMm) M NpPOMBbILLIIEHHbIE CUCTEMBI

cbopa, obpaboTkm n aHanm3a uHOpMaUUM O KavyecTBe MNpenoCcTaBseMbIX
KOMMYHarbHbIX pecypcoB

TexHonormn o6paboTkM MHGOPMaLUMM C  MCMOSNIb30BaHUEM BbIMUCITUTENBHON
TEXHUKN, COBPEMEHHbIX KOMMyHI/IKaLLI/IVI N CBA3N

OcHoBbI VIHCbOpMaTVIKVI 1 BbIYUCITUTENBHON TEXHUKN

OcHoBbI ANEKTPOHUKN

YcTae ynpaensioLLeii opraHmsaumm

Opyrue
XapaKTepPUCTUKM

3.2.3. TpypoBasa yHKUNA

HanmeHoBaHne

MNpoucxoxaoeHne
TpyaoBoun dhyHKLNN

OpraHusaunsa paboTbl ¢ nepcoHanom, Kopg B/03.6 YpoBeHb 6
OCYLLEeCTBNAOLWMM AeATENbHOCTb No (nogypoBeHb)
aboHeHTHOMY 06CnyX1BaHUIO KBanudmkaumm
notpebutenen
OpwurunHan X | 3ammcTBOBaHO 13
opurnHana
Kon PerncrpaumoHHbIin Homep
opurnHana npodeccnoHarnsLHoro
cTaHgapTa

TpyooBble AenCTBUSA

nHaHMDOBaHMe 0eATenbHOCTU nepcoHalna CTPYKTYpPHOro noapasgeneHus,
onpepgeneHune ueneBbixX nokasaTenemn ero pa60TbI

ObecneyeHve B3aMMOOEWNCTBUA MepcoHana CTPYKTYPHOro nogpasaeneHus,
HanpaBrneHHoe Ha pa3BuMTWEe €ero TPy4OBOW MOTMBALMKM, WHULMATUBHOCTM W
aKTUBHOCTM

KOHTpOJ‘Ib BbIMOJIHEHUA NpPon3BOACTBEHHbIX 3agaHun nepcoHanom no
obecneyeHunto yydyeTa, KOHTpONnA W YynpaBleHnda npoueccoMm npenocrtaBiieHnA
KOMMYHallbHbIX peCypCcoB ﬂOTpe6MTeﬂﬂM

KoHTponb noaGopa kagpo., Mx paccTaHOBKa U LienecoobpasHoe UCTONb30BaHWe

KoopauHaunsa paboT no noBbIWEHUO KBanudukaumm n ceptudmkaLmm nepcoHana
CTPYKTYPHOro nogpasaenenuns

O3sHakomneHune nepcoHarna C npasuiamMm oOxXpaHbl Tpyaa, I'IpOMbILUJ'IeHHOIZ n

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka

www.consultant.ru CtpaHuua 1313 15


http://www.consultant.ru
http://www.consultant.ru

Mpukas Muntpyaa Poccum ot 11.04.2014 N 243H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no aboHeHTHOMY obcny...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHenus: 11.03.2015

noxapHow 6esonacHocTn

MpenocTtaBneHne NPeanoXeHUin O MOOLUPEHUN U HANOXEHUU OUCLIMNIMHAPHBLIX
B3bICKaHWI Ha COTPYOHUKOB NoApasaeneHns

Heobxoanmble ymeHus | OpraHn3oBbiBaTb M aHanNM3vpoBaTb [OEATENbHOCTb MepcoHana CTPYKTYPHOro
nogpasgenexHvs, MpuUHUMaTth pelleHns Mo BOMpocam B COOTBETCTBUM C  UX
3afjavamu 1 PyHKUNSIMn

BbibvpaTe onTumarnbHble POpMbl KOMMYHMKaUMIA NpW opraHusauumM paboTbl C
nepcoHanom

O6ecneunBaTtb NpaBurbHOEe M 3pdEKTUBHOE MPUMEHEHNE CUCTEM 3apaboTHON
nnatbl U NPEMUPOBaHUS

Pabotatb B kadecTBe pykoBoauTend nogpasgeneHua, nunaepa rpynnbl
COTPpyAHUKOB, BECTU o6yqu|/|e M OKa3biBaTb MNOMOLLb COTPYOHUKaM

Onpenenate CaMOCTOATENbHO 3agavnM NpodECCMOHANbHONO U FIMYHOCTHOrO
pasBuUTMS, 3aHMMaTbCsl camMooOpa3oBaHMEM W MNaHWpoBaTb  MOBbLILIEHWE
KBanudunkauum

Pabortatb ¢ KOMMNbKOTEPOM B KayvecCcTBe Mnonb3oBaTtend C UCNOoJIb30OBaAHUEM
cneunanbHOro nporpamMmmvHoro obecneyeHus

HeOGXO,CI.I/IMbIe 3HaHua | NameHeHunsa 3aKOHOB, I'IOCTaHOBJ'IeHI/IIZ, MHbIX HOPMaTUBHbLIX MPaBOBbLIX aKTOB U
MeTogn4yecKmnx OOKYMEHTOB, pernamMmeHTUpyroLmnx AedaTesIbHOCTb
pecypcocHabxatoLLmx opraHmsauui

MpaBuna oxpaHbl Tpyaa, MPOMBbILLIIEHHOW 1 NOXapHOW 6e30nacHOCTU

OcHoBbI TPyAOBOro 3akoHogaTes1bCTBa

MeToabl OLEHKM M aHanusa OeATenbHOCTM CTPYKTYPHOrO noapasfeneHus no
aboHeHTHOMY 0BCnyXMBaHMO NOTpebuTenen

JencTeyowme nonoxeHuss no onnate Tpyaa v GopM  MaTepuanbHOro

CTUMYNMPOBaHUA
KBanudukaunoHHele  TpeboBaHus K nepcoHany, ocylecTBnsAKLemMy
AesaTenbHoCTb No aboHEeHTHOMY OBCnyXMBaHUIO NOTpebuTenen KoOMMYyHanbHbIX
pecypcos

Apyrve -

XapaKTepucTuKm

IV. CBegeHusa 06 opraHusaumsx - paspabotymkax
npodeccuoHarnbHOro ctaHgapTa

4.1. OTBeTCTBEHHAs OpraHun3auusi-pa3paboTymk

®Ire0Y BIMO HaumoHanbHbIM UccregoBaTenbCKkM yHMBepCeuTeT "Bhiclias wkona akoHomukn" (HUNY BLLD),
ropog Mocksa

HvpekTop 36puuknin AnekcaHap AHaTonbeBUY

4.2. HanmeHoBaHus opraHm3auun-paspaboTymkoB

KoHncynbtanTtlnioc
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1 |3AO "UeHTp MyHuumunanbHom akoHoMukn", ropog Mockea

3A0 "AKL "KUNKOMAYONT", ropoa Mocksa

MY "Tenno KonomHbl", ropoa KonomHa, MockoBckasi obnacTb

AW DN

000 "3HeproadpdekTnBHas komnaHus 33", ropoa Mocksa

<1> O6LLepoccHMnCcKniA KnaccudumkaTop 3aHATUNA.

<2> O6LLEPOCCUNCKNI KnaccumkaTop BUAOB SKOHOMUYECKOW AESATENTbHOCTH.

<3> EAnHbIV KBanMUKaLMOHHbBIA CNPaBOYHUK OOHKHOCTEN PYKOBOAUTESNEN, CNEeLNanmcToB U CnyXalumx
- pasgen | "O6weoTpacneBble KBanMUKALMOHHbIE XapPaKTEPUCTUKN OOIMKHOCTEN pabOTHMKOB, 3aHATLIX Ha
NpeanpusaTUSIX, B yYpEXOEHUAX U opraHnsaumnsx”.

<4> ObLLepoccuincknii knaccudurkaTop cnewmansHocTen no obpasoBaHuio.

KoHncynbtanTtlnioc
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