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I. O6uine cBeaeHun

Opraamn3anys ¥ KOHTPOJIb BEITIOJTHEHHS KOMILJIEKCa YCIYT 10 TPAaHCIIOPTHOMY
00CIIY>)KMBaHHIO TPY300TIIpAaBUTENICH U TPy30II0JIydaTeeH XKeIe3HOAOPOXKHOTO 17.057
TpaHCHOpTa

(HauMeHOBaHHe BUIA NpodecCHOHANLHOMN NEITETFHOCTH) Kon

OcHoBHasl 1eTb BUAa npodecCHOoHANTBHOM 1eATeNbHOCTH:

| Obecneuenye ycTOHIMBOrO (hyHKIMOHMPOBAHHS KeJE3HBIX TOPOT HA PHIHKE TPAHCTIOPTHEIX YCIIYT

I'pynna 3ansruid:

1325 PyxoBoauTtenu noapazneneHuii 2433 CrnenuanucThl 1o cOBITY MPOAyKIIMH
(ympaBiisromiue Ha TpaHCIOPTE) (ucxmoyasi ”HGOPMAIUOHHO-
KOMMYHHKAIIMOHHBIE TEXHOJIOTHUH)
(xon OK3") (HauMeHOBaHHe) (xom OK3) (HauMeHOBaHMUE)

OtHeceHHE K BUIAM YKOHOMHYIECKOU JIEITENLHOCTH:



2

[ 52.29 I JesTenbHOCTE BcIOMOTaTeNnbHas IIpoyasi, CBI3aHHasl ¢ MEPEBO3KaMHU

(konm OKBATY) (HanMeHOBaHHe BUIA SKOHOMHUYECKOH JeATeNbHOCTH)
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III. XapakTepucTHKa 00001eHHBIX TPYAOBBIX QYHKIHIH

3.1. O606mennas TpyaoBas pyHKIHNSA

OxazaHue TpaHCHOPTHBIX YCIYT v
OBCHBb
HanmeHoBanue | rpy300THPaBUTEISAM U IPY30II0ONyYaTeIsiM, Kon A B ang P 6
paboTaroNIMM Ha XKeJIe3HOAOPOXKHOM CTaHIIUN
Ilpoucxoxnenue
. . 3aMMCTBOBAHO M3
0000mIeHHOH TPYAOBO# Opurusan X
OpHrHHana
byuxumn
Kon PervcrpaumoHHeIi
OpHUIrhHajia HOMEDp
npodecCHOHATEHOTO
cTanaapra
BoamoxHEIe Crnenuanyct 1o TPaHCIOPTHOMY 00CTY>)KMBaHHUIO
HauMEHOBaHMs
JIOJDKHOCTEH,
npodeccuit

Tpebosanus x
06pa3zoBaHHIO U
00y4eHHUIOo

Cpennee npodeccuoHanbHOe 00pa3oBaHue — IPOrpaMMEI IOATOTOBKH
CHEIUAINCTOB CPETHETO 3BEHA

Wi

Bricmee o6pazoBaHue — crieHAIUTET

TpeboBaHus K ONBITY
HpaKTHIeCKOH paboTh

He meHee Tpex sieT paboTsl B 06JIaCTH XKeNe3HOJOPOIKHOTO TpaHCIopTa pH
HAJIMYMH CPEJHEro MpodeCcCHOHATBHOTO 00pa3oBaHUs

He meHee oaHoTo roja paboTsl B 06J1aCTH XKeNe3HOJOPOKHOTO TpaHCIopTa
NIPY HAJMYHH BBICIIET0 00pa30BaHUs

Oco6rble ycroBus
JlonycKa K pabote

Apyrue

XApaKTCPUCTHKH

ITpu BeIcIIEM 06pa30BaHHH PEKOMEHAOBAHO JOIOIHHTEIBHOE
npodeccroHaIbHOEe 00pa3oBaHUe — IPOTPAMMEI TOBHIIIEHHS KBATH(UKALUA

HOHOJ’IHHTGJ’IBHLIC XapaKTEPpUCTUKH

HaumeHoBanue Kox HawmmeHoBaHue 6a30B0ii rpymnibl, JOJDKHOCTH
JOKYMEHTa (npodeccun) WM CHENHATBHOCTH
OK3 2433 CroernuanucTsl o COBITY MPOAYKIIUYU (UCKITIOYas
UH(POpMallHOHHO-KOMMYHHKAIIHOHHBIE TEXHOJIOTHH)
OKCO’ 2.23.02.01 OpraHuzanus IepeBo30K 1 YIpaBIeHUE Ha TPaHCIOPTE
(1o Buaam)
2.23.05.04 OKcIutyaTalys XeJe3HbIX JOpor




3.1.1. TpyaoBas ¢pynknus

ITpoBeieHME EPBUYHBIX MAPKETHHIOBBIX
HCCIIeJOBaHHUH N0 TPAHCIIOPTHOMY

06CHY)I(I/IBaHI/IIO I‘py:’)OOTHpaBI/ITCJ'Ieﬁ n YpoBeHb
HanmeHoBanue rpy3olnoinydarteseii, paboTarolKX Ha Kon | A/01.6 (momypoBeHb) 6
XKeJIE3HOJOPOIKHOM CTaHIUY, UL KBasMbuKaLny

Oasnl

(dopMupoBaHHS 1 OOHOBJIEHUS KIUEHTCKOMR

ITpoucxoxaenne Tpynosoi
byHKIMH

3auMCTBOBAHO U3

Opurunan X
OpUrMHAJAa
Kon PerucrpauyoHHsIi
OpUTHHAJIA HOMEp
nipopeccHOHANBHOTO
CTaHAapTa

TpynoBsle aelicTBHA

[lepBudHBIi aHAIN3 TEHACHIIMHA PAa3BUTHS IPOH3BOACTBEHHBIX MOLIHOCTEH
rpy300TIIpaBHTEiei, pabOTAIOMMX Ha JKEJIC3HOOPOIKHOM CTaHIUH

AHanmu3  copoca  Ha  IIpeJOCTaBisieMble  TPAaHCHOPTHBIE  YCIYrd
rpy300THpaBUTENCH 51 rpy30onoiayJaTeiei, paboTarommx Ha
KEJIE3HO IO POIKHOM CTaHLIMHU

AHanmu3  OpeAsIOXKEHUH  Ipy300THpaBHTENE H  Ipy30IO0JIydaTescH,
paboTaoIuX Ha KEIE3HOAOPOXKHOW CTaHIMH, [0 M3MEHEHHUIO TEXHOJIOTHH
IIEpeBO30YHOTO IpoLecca

AHanu3  OpeANoXKEHHH — IpYy300THpaBHTENlel W Ipy3omoydarelnei,
paboTaoMX  Ha  JKEJIE3HOJOPOXKHOM ~ CTaHIMH, 1O  OKa3aHHIO
JOTIOJTHATEIBHBIX TPAHCIOPTHBIX YCIIYT

AHanu3 niarexecnoco0HOro crpoca Ha Ipy30Bble IEPEBO3KH C OKa3aHHEM
YCIYT, CBSI3aHHBIX C IIepeBO3KOH  TIpy3a, TIpY30OTNpaBHTENSIM H
Ipy30IoJIydarelisiM, paboTaroliM Ha JKeJIe3HOJOPOKHOH CTaHIUH

WNndopmupoBaHre rpy300TIpaBUTENed H Ipy3omnoiydareneil, paboTarolux
Ha >KEJe3HOJOPOXXKHOHM CTaHIMM, O IPEeHMYINecTBaX IepeBO3KU TIpy3a
Kee3HOAOPOXXHBIM TPAHCIOPTOM M OKa3bIBAEMBIX YCIIYraX, CBSI3aHHBIX C
TPAaHCIOPTHHIM 00CTyKHUBaHHEM

AxTyanuzauys HHpOpPMalMU O TIpPY300TIPABHUTENAX M Ipy30INONydaTessx,
paboTaroIuX Ha XKeJIe3HOJOPOXKHOM CTaHIMU

IloaroToBka npeniokeHUN U PeKOMEHIAIMH 110 pacIIMpPEHNIO0 aCCOPTHMEHTA
OKa3bIBa€MBIX TPaHCIOPTHBIX YCIYI U IOBBIIICHUIO Ka4eCTBa OKa3bIBAEMBIX
TPaHCHOPTHBIX  yCIyr  TpPYy30OTIPAaBHUTIEIAM H  TPY30NOJIyYaTelsiM,
paboTaoImuM Ha KeJe3HOAOPOKHOH CTaHIUH

Heob6xonuMele ymeHust

Omnpenenats Hauboyiee BaKHBIE 3ajavdl [UIS NPOIBIKEHHA TPAHCIIOPTHBIX
YCJIYT Ha pHIHKE

OpraHu30BEIBATE MOHHUTOPHHI DPa3BHTHS NPOM3BOJCTBEHHBIX MOIIHOCTEH
Tpy300TIpaBHTeNeH, paboTaOMMUX B paoHe )KeNe3HOAOPOXKHOH CTaHIIMA

CrpykryprpoBaTh HHGOPMAIHIO O IPY300TIPABUTEINSAX U IPYy30MOIydaTelisX,
paboTaroLINX Ha 5KeNe3HOJOPOXKHOH CTaHIIMU

AnanusupoBarh Oonbmue o0beMbl HHGoOpMaLUd H 0a3bl JaHHBIX O
MapKeTHHTOBOW cpelde B UHTepecax MPUHATHS MApKETHHIOBBIX H
YIpaBICHYECKUX pellleHHH, o6ob6maTe uHPopManMio ¥ NpPUHHMATh
He0OX0AUMBbIE pelICHUS

OcymecTBNATh Mpolenypsl cbopa, COPTHPOBKM, aHaINM3a, OLCHKH H




pacrnipenieyieHusT HeoOX0AUMON CBOCBpPEMEHHOH W JOCTOBEPHOM INEpBUUYHOMN
MapKETHHTOBOM HHGOPMALIUH N0 pe3yIbTaTaM HCCIICI0BaHUN

IIpuMeHAT,  aBTOMATH3UpOBaHHbBIE M HH(POPMAIMOHHO-YIPABIISIONINE
CHCTEMB! IEHTPATH30BAaHHOW MOATOTOBKM M OGOPMIEHHS MNePeBO30TIHBIX
JOKYMEHTOB IIPH NPOBEICHHH MapPKETHHIOBBIX HCCIIeJOBaHU

Heo6xonuMele 3HAHWS

HopmaTtuBHO-TEXHMYECKHE M PYKOBOJAIIWE JOKYMEHTBI IIO IPOBEJICHHUIO
MapKeTHHTOBBIX  HCCIEJOBAaHMH 110 TPaHCIOPTHOMY  OOCIYKHBaHHMIO
Ipy300TIIpaBUTENEH H rpy3omnoiydarenci, paboTarommx Ha
XKeJIE3HOJOPOKHOM CTaHIIUU

HUHdopmMalist o rpy3o00TipaBUTensxX (Tpy3omoirydarenix), paboTaomux Ha
KEJIE3HOJOPOYKHOM CTaHIIUH

MeTo/1p1 H3y4eHUs U IPOTHO3MPOBAHUS CIIPOCca Ha TPAHCIIOPTHBIE YCIYTH

MapKkeTHHI TepeBO3KM TIpy3a B 4YaCTH MPOBEICHUS MapKETHHTOBBIX
UCCIIEIOBAHAH MO TpPaHCIOPTHOMY OOCIIYKMBAaHHMIO TPy300TIpaBHTENEH H
rpy3omnoiydareiieif, paboTaroMMX Ha )KeJIe3HOAOPOXKHOH CTaHIMA

Opranunsanus JEJTOBBIX KOHTaKTOB c IPY300TIPaBHTENAMHU
(Tpy3ononyyaTesiiMu), paboTalOIKMMU Ha XKEJIE3HOI0 POXKHOMN CTaHINK

TpeboBaHus oxpaHbl TpyJa U MOXKapHO# 0€30MaCHOCTH, CAHUTAPHBIX HOPM U
IpaBWI TPH OKa3aHWW TPAHCIOPTHBIX YCIYr TIPYy300THPaBUTEIAM H
Ipy30M0JIydaTeNisiM, paboTaloIUM Ha XKelle3HOJOPOKHOH CTaHIUU

Jlpyrue xapakTepHCTHKH

3.1.2. TpyaoBas ¢pynknus

HammenoBanne

OpraHu3anus TpaHCIIOPTHOTO

00CITy)KMBaHHUs TPy300TIpaBUTENCH H
rpy3omoyJaresiei, paboTaroumx Ha KBaTAdHKAIAH
XKEeNe3HOJOPO’KHOM CTaHIIUU

VYpoBeHB
Kon | A/02.6 (monypoBeHb) 6

[IponcxoxaeHne TpynoBoi
$yHKIMH

3aMMCTBOBAHO U3
Opumrunan X
OpHrHHana
Kon PerucrpannoHHsIi
OpHMIHHaNa HOMep
npoteccCHOHATTBHOTO
cTaHIapTa

TpynoBsie neficTBHA

KoncynbTupoBanue rpy300TnpaBuTeieli, paboTaloluX Ha JKeJle3H00 pOKHOH
CTaHIIUH, s COTJIacOBaHMS YCIOBHH JOTOBOPOB Ha TpaHCIOPTHOE
oOcTy)kMBaHHE M OKa3zaHHE YCIYI, CBA3aHHBIX C IE€PEBO3KOM Tpys3a, H
W3MEHEHUM K HUM

OdopmieHne HeOOXOOMMEIX JOKYMEHTOB /I 3aKIIOYEHHS IOTOBOPOB C
IOPUIMYECKUMHU H (PU3HIECKUMH JIUIIAMA HA TPAHCIOPTHOE OOCITY)KHBaHUE U
OKa3zaHHE YCJIYT, CBSI3aHHBIX C IIEpeBO3KOH TIpy3a, M HeoOXoAUMOH
JOKYMEHTALIHY TI0 YCIIyTaM, CB3aHHBIM C NIEpeBO3KOH rpy3a

[Ipmem 3asBOK TIpy300THpaBUTENEH, pabOTalOIMX Ha >KEIE3HOAOPOXKHOM
CTaHIMM, Ha IIepeBO3Ky TIpy3a M OKa3aHHE JOIOJHHUTEILHBIX YCIyT,
CBSI3aHHBIX C IIEPEBO3KOM I'py3a

ComnpoBoXJecHHE HCIOJHEHUS TNPHHATHIX 3adBOK Ha IIEPeBO3KYy Ipy3a ¢
HHGOPMUPOBAHHEM TPY300TIPAaBUTENEH M Ipy3omoiydaTenei, paboTaromux
Ha JKEJNe3HOJOPOXXHOM CTaHLMHU, M COTJacOBAaHHEM HM3MEHEHHH YCIIOBHI
HIepeBO3KH Ipy3a 1o (hopc-MaxKOpHBIM 06CTOSITEILCTBAM

KOHTpOJII: HCIOJTHCHNIA MPHUHATHIX 3asIBOK Ha IICPECBO3KY I'pysa, 3aKIIOUYCHHBIX




JOTOBOPOB Ha TPAaHCHOPTHOE OOCITYKHUBaHHE H OKa3aHHE YCIYT, CBA3aHHBIX C
IIepeBO3KOH I'py3a, coOM0ieHHIs] KOHBEHIIMOHHBIX 3alpeleHUi

AnHanus ciydaeB NpUYHHEHHS TPy300THPAaBUTEISAM H TPY30IOJTydaTesIsM,
paboTaomuM Ha JKEJIE3HOJOPOKHOM CTaHIWHM, MaTepHalbHOro yuiepba, a
TaKoKe MOCTYNAIOMMX XKanod OT Ipy300THpaBHTENEH M TPY30NOTydaTelei,
paboTalomuX Ha JKENEe3HONOPOKHOW CTaHIMHM, Ha KadecTBO OKa3aHHUs
TPaHCIOPTHHIX YCIIYT

IIpuHsATHE Mep 1O MpeAyNpeXIeHHIO BO3HUKHOBEHHS Xalol OT
Ipy300THpaBHTENEH u rpy3omnoiryuaTenei, paboTarorux Ha
XKEJIE3HOAOPOXKHOH CTaHIMY, C IOATOTOBKOH MpeIoXKeHUit ¥ peKOMeHIauit
II0 IIOBBILICHHUIO Ka4eCTBA OKa3bIBaeMBIX TPAHCTIIOPTHBIX YCIYT

Benenue ycTaHOBIEHHOH NOKYMEHTAIlMM W OTYETHOCTH IO TPAaHCIIOPTHOMY
OOCIIyXXKMBaHHIO M OKa3aHHIO YCIYI, CBS3aHHBIX C TIIEPEeBO3KOM Tpys3a,
TPY300THPaBUTEISM 7§ Tpy30M0ITydaTelsiM, paboTaronmm Ha
KeJIe3HOJOPOKHOHN CTaHIMM, B TOM YHCIIe OpraHH3alus XpaHeHHs OJIaHKOB
CTPOTO¥ OTYETHOCTH 1O TPAHCIIOPTHOMY OOCTY)XMBAHHUIO U OKA3aHHIO YCIYT,
CBSA3aHHBIX C NIEPEBO3KOH rpy3a

Heob6xonuMele ymeHUs

[pumMensTh HHGOPMaLIHOHHO-aHATUTHIECKHE aBTOMAaTHU3HPOBAHHEIE
CHCTEMBI 10 OGOPMIICHHIO NOKYMEHTOB JUIS 3aKIIOYEHHS JIOTOBOPOB Ha
TpaHCIOPTHOE 00CITy)KHBaHUe

IIpuMensaTs  aBTOMaTH3HpOBaHHBIE W HMH(OPMALMOHHO-YIIPABJISIONINE
CHCTEMBI, CBS3aHHBIE C TIPY30BHIMH MEPEBO3KAMH M TPAaHCIOPTHHIM
o0CITy)KMBaHUEM TPy300TIpaBUTENIed M rpy3omoiydareneii, paboTaomux Ha
XKeJIe3HOOPOKHOH CTaHINH

AHaIM3UpOBaTh UH(OPMAIHOHHO-aHATHTHYECKHE JIaHHEIE IpH
IpeIOCTaBICHNH YCIYT TPAHCIIOPTHOTO 00CTy)KMBaHUS

Hcnons3oBars I/IH(i)OpMaI.II/IOHHBIC HCTOYHHKH B OOJacTH OKazaHHS YCIyr,
CBA3aHHBIX C HCpCBO?.KOﬁ rpy3a

M3znarate uHdopmanmio B goctynHo# (opMe M OKa3piBaTh HEOOXOIUMYIO
METOJMYECKYI0 NOMOLIb IpH O(GOpPMICHHH AOKYMEHTOB Ha TpaHCIOPTHOE
obclyXUBaHHE M OKa3aHHe YCIIYT, CBA3aHHBIX C IIEPEBO3KO# rpy3a

O(l)OpMJ'ISITB JAOKYMCHTAIIUIO, CBSI3aHHYKO C 3aKJIFOYCHHEM [JJOTOBOPOB Ha
TPaHCIIOPTHOC 06CJ'Iy7KI/IBaHI/IC 1 OKa3aHHE€ YCIIyI', CBA3aHHBIX C nepeBo3Koﬁ

rpy3a

Bectu  meperoBopel ¢ Ipy300THpaBUTEISIMM,  pabOTalOIMMH  Ha
XKEJNE3HOJOPOKHOHN CTaHLIMH

Heo0xoauMele 3HAHAS

HopMmaTuBHO-TeXHHYECKHE M pPYKOBOJSIIME JOKYMEHTHI II0 OpraHH3aluu
TPaHCIIOPTHOTO OOCIyXHBaHUS TIpYy300TIpaBHTeNedl M TIpy3onosydarenei,
paboTaroNuX Ha JKeIe3HOJOPOXKHOH CTaHIHU

TexHon0THs B3aMMOJCHCTBUS C TAMOXEHHBIMHA OpraHaM¥ MpPH TaMOXEHHOM
oopMiIeHHH Tpy3a

HOpSII[OK BCJICHUS YCTaHOBJIeHHOﬁ JOKYMCHTallHH

ITopsimok odopMiieHHs 3asiBOK HA TPAHCIIOPTHEIEC YCIIYTH

IMopsimox MOATOTOBKM HEOOXOAUMBIX JOKYMEHTOB JUIS  3aKJIIOYEHHS
JIOTOBOPOB € IOpUAMYECKMMH H (HM3MYECKMMH JHMLIAMH Ha TPaHCIOPTHOE
o0ciyXHBaHHE U OKa3aHHE YCIIYT, CBSI3aHHBIX ¢ IEPEBO3KOM Ipy3a

Opranuzanus JIETTOBBIX KOHTaKTOB c IPY300TIPABUTECIISIMH
(rpy3ononydatesiMu), paboTaOMKUMHU Ha XKEJIE3HOI0POXKHON CTaHIUU

TpeOoBaHus oXpaHbI TpyIa U MOXKapHOUM 6e30MaCHOCTH, CAHUTAPHBIX HOPM H
IpaBUII pu OpraHu3aluu TPaHCIIOPTHOTO 00CITyKHBaHUS
IpY300THpaBHUTENEH )i rpy3onoJyJaTene, paboTaromux Ha
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)KCJ'ICSHOIIOPO)KHOI‘/’I CTaHIIUH

Jlpyrue xapaKTepuCTHKH

3.2. O6o6mennas TpyaoBasi pyHKIHS

OkazaHHe KOMIUIEKCHBIX TPaHCIIOPTHHIX YCIIyT
r OOTIIPABUTCIISIM U T OIIOJIYUATCIAM BEHb
Haumerosanme | PY> P py3 v ’ Kon B Ypoee 6
PacloJI0OKEHHBIM B 30HE 3aKPCIUICHHOTO KBaﬂHd)HKaHHH
peruoHa
ITpoucxoxnenue
N o 3aUMCTBOBAHO M3
0000meHHOH TPy AOBOH Opurunan X
OpWTHHAJA
byHKIHH
Kon Perucrpaunonssrii
OpHIHHana HOMep
npoteccHOHATBHOTO
cTaHgaprta

Bo3moxHBIE
HaHMEHOBaHH:
JOIDKHOCTENH,
npodeccuit

Crenuanuct Mo TpaHCHOPTHOMY 00CTY>KMBaHHUIO
Wnxenep

Wnxenep II kareropun

Wnxenep | kateropun

Benymuii naxeHep

DKOHOMHCT

Oxonomuct Il xateropuu

OxoHoMmucT | Kareropun

Benymuii sxoHOMUCT

TpeboBanus k
00pa3oBaHUIO U
00y4eHHIO

Beiciree o6pa3zoBaHue — crieLIMaIUTET

Tpeboranus x onsITy
HpaKTHYECKOH paboThI

He menee ogHoTO rosa pa60TI>I B 00Jy1acTH KCJIC3HOAOPOKHOT'O TpaHCIIOPTa

Oco6sie ycnoBus
JomyckKa K pabote

He meHee Tpex J1eT B 10JDKHOCTH HHXKEHEPa, SKOHOMHUCTA IIPH BBIIIOJTHEHUH
JOJDKHOCTHBIX 00s3aHHOCTEH, COOTBETCTBEHHO, HHXKeHepa Il kareropuu,
skoHoMmMcTa II Kateropuu

He meHnee Tpex nietT B 1opkHOCTH HHXKeHepa Il kareropuu, skoHOMHCTa 11
KaTETOPUH NPH BBHIIOJIHEHUH JOJDKHOCTHBIX 003aHHOCTEH, COOTBETCTBEHHO,
HHXeHepa I kateropud, s3koHoMHUcTa | KaTeropuu —

He meHee Tpex sieT B I0/DKHOCTH HHXKeHepa I kaTteropuu, skoHoMHcTa |
KaTerOpHH IIpHU BBHIIIOJHEHUH JOJDKHOCTHBIX 0053aHHOCTEH, COOTBETCTBEHHO,
BEYLIEro HHXKEHEpa, BEAYIIETO JKOHOMHUCTA

Apyrue

XapaKTCPUCTHKH

PexoMeHI0BaHO JOIOJHUTENBHOE HpO(l)CCCI/IOHaJ'IBHOC 06pa3013aHHe -
IIporpaMMbl MOBBIIICHUA KBaJ'II/I(I)I/IKaIII/II/I

I[OHOJIHHTCJ'IBHBIC XapaKTCpUCTHKH

HanmeHoBaHue Kon HaumenoBanue 6a30Boii rpymnmnel, JODKHOCTH
JIOKyMeHTa (mpodeccu) WM CeNHaIBHOCTH
OK3 2433 CrnenuanycThl 1Mo cOBITY NPOIYKIMHU (MCKITIOYas
HH(OPMAIHOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHN)
OKCO 2.23.05.04 OKCIUTyaTallus XKeJIE3HBIX IOPOT
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3.2.1. TpyaoBas pynxknus

IIpoBeneHre MapKeTHHIOBBIX HCCIIEAOBaHUMI
IO TPAHCIIOPTHOMY 00CTYKHBaHHIO YpoBeHb
HaumeHosanve rpy300TIIpaBUTENEN U Ipy30MoTydaresici, Kon | B/01.6 (nomypoBeHb) 6
PpacIIOIOKEHHBIX B 30HE 3aKPEILIEHHOTO KBauuKau
peruona
ggzzz);zmneﬂue TPpYAOBOH Opuriman X gggnrzizgzwo w3
Kon PerucrpaiuronHbIit
OpHUIruHana HOMEP
npogeccHOHANBHOTO
CTaHaaprta
TpynoBele AeHcTBUA C6op AaHHBIX O TPY30HOJIyYaTeNIX H IPy300TIPaBUTENX, OCYIIECTBIIAIOMMNX
HEPEBO3KU TIpy3a >KEJIC3HONOPOXKHBIM TPAaHCIOPTOM U JAPYIMMHM BHAaMHU
TpaHCIoOpTa

AHanu3  JaHHBIX O  TIpy30lOJydaTeJsIX M Tpy300THPAaBUTEIX,
OCYHIECTBIISIOIUX IIEPEBO3KU [0 YCTAHOBJIEHHOHM HOMEHKIAType Ipys3a, H
KOHKYypHUPYIOIIMX BHJAX TpaHCIOpTa Uil IOATOTOBKHM  CIIPABOYHO-
AHAJIUTHYECKON JOKYMEHTAIMH

BianmoneiictBue co CTPYKTYpPHBIMH HOApa3JeICHUAMH,
TPY300TIIPAaBUTEISIMY, TIPY30IIOJIydaTelsIMM II0 BOIIpOCAaM OpraHH3alldH
I'PY30BBIX IIEPEBO30OK

AHamu3  IUIaTeXecnocoOHOro cmpoca Ha TIpY30Bble IIEPEBO3KH IO
YCTaHOBIIEHHOM HOMEHKJIAType TIpy3a C MPHHATHEM COOTBETCTBYIOLIUX
pelIeHu

AHanu3 TpaHCIOPTHON COCTAaBISAIOLIEH B LIEHE NPOAYKLIHH 110 HOMEHKIATYpe
rpysa

AHay3 roToBoH IPOAYKLUMHU Ha CKIaJaX rpy300TIpaBUTENCH

IloaroToBKa OTUETHOCTH O MPOBOJMUMBIX MAPKETHHIOBBIX HCCIIEA0OBAHHAX
Benenue ycTaHOBJICHHOH OTYETHOCTH B HH(POPMALMOHHBIX CHCTEMax O
IIPOTHO3aX HOTPY3KH I'py3a, AeJONPOH3BOACTBA IO KpYTy 00s3aHHOCTEH

Heo6xoauMble yMeHuss | AHanu3upoBaTh Oonpmue 00beMbl HHPOpPMalMM €  HCIOJIB30BaHHEM
pa3IMYHBIX METOJIOB 00pabOTKH JaHHBIX

CrpykTypupoBaTh HHGOPMALIUIO O TPY300TIPABHTENIX U IPY30I10JIydaTeix,
pacIoIoKEHHBIX B 30HE 3aKPEILICHHOTO perHoHa

OcymiecTBIATh  MPOLEAYypsl COPTHPOBKH, OLEHKM M paclpelesieHus
HeoOX0IMMOM CBOEBPEMEHHOM U JIOCTOBEPHOH MapKeTHHIOBOM HMH(popManyu
O pe3ylbTaTaM HCCICJOBaHMH IIpM  IPOBEACHHWH  MapKETHHIOBBHIX
UCCIeOBaHMA MO TPAHCHOPTHOMY OOCIYXHBAaHHIO TI'Py300TIIpABHTEICH U
rpy30M0JIydareieil, pacoJI0XKEeHHBIX B 30HE 3aKPEIUICHHOIO pETHOHa
[Tonb30BaThC KOMIUIEKCOM KOMIBIOTEPHBIX NPOrpaMM M KOPIOPAaTHBHBIMHU
HHPOPMAIIMOHHEIMA CHUCTEMaMH B OOJIACTH TPAHCIOPTHOTO OOCITy)KMBaHUSA
rpy300THpaBUTeNleli M  rpy3omnoirydateneii, paclmoOJIOXKECHHBIX B  30HE
3aKpEeIUIEHHOTO perHoHa

Ucnonp3oBate UHPOpMANMIO KaK M3 OTEYECTBEHHBIX, TaK M 3apyOeKHBIX
UCTOYHMKOB  UIS  TNPOBEACHHs  MapKEeTHHIOBBIX  HCCIEAOBaHMH IO
TPaHCIOPTHOMY OOCTY)KHBAaHHIO I'Py300TIpaBUTEICH M Tpy30INONydaTelei,
PacoJI0KEeHHBIX B 30HE 3aKPEIUIEHHOTO perdoHa

ITpuMeHsITH VH(bOPMaLMOHHO-aHAJIUTHYECKHUE aBTOMaTHU3UPOBAaHHEIE




11

CHCTEMBI, HCIIOJIB3YEMBIE Ha KCIC3HOOJOPOKHOM TPAaHCIIOPTE, HCOGXOI[I/IMBIC
IUTs1 BEITIOJTHCHK A TIOCTABJICHHBIX 3a1a4

HeobxonuMele 3HaHUSs

HOpMaTI/IBHO -TCXHHYCCKHE H  PYKOBOMAIIUEC  JOKYMCHTHI B obnactu
KEJIEC3HOJAOPOKHOTO TpaHCIIOPTA, HeOOX0AMMEIE JUIsL BBINOJTHCHHUA
MIOCTaBJICHHBIX 3ala4

["eorpadus xKene3HoJ0pOXKHOIO TpaHCIopTa

HpaBHna JCJIOBOTO 3THKCTA

MapKkeTHHT W CTaTHUCTHKa B 00BeMe, HEOOXOAUMOM JUIS TpPOBEICHHS
MapKeTHHTOBBIX  HCCIEIOBAHHM TI0  TPAHCIOPTHOMY  OOCITY)KMBaHHIO
TPY300TIIpaBUTENie M  Ipy30MOJydaTelicif, paclmojOKEHHBIX B  30HE
3aKpeIICHHOTO PerHoHa

Jlpyrue XapakTepuCTHKA

3.2.2. TpyaoBasa pyHkuus

HaunmenoBanue

[IpoucxoxaeHue TpyAoBOii
byHKIHH

Opranu3zanys TpaHCIIOPTHOTO v
o POBEHB
00CITy’)KMBaHHUSI rpy3ooTHpaBHTeNeH 1 Kox | B/02.6 (mozyposesis) 6
rpy3omoiydaresieif, pacrooXKeHHBIX B 30HE N S—
3aKpCIVICHHOTI'O pPErHoHa
Opurmman X 3auMCTBOBaHO U3
OpHTHHAJIA
Kon PerucrpaunonHsiii
OpMIHHana HOMeEp
npodeccHOHATIBHOTO
cTaHaapTa

TpynoBsie neficTBus

[ToaroToBka mpeioXXeHUH O pa3paboTke THMOBBIX (GOpPM IOTOBOPOB Ha
OKa3aHME YCIYyr Ha KOMIUICKCHOE  TpaHCIOpTHOe  oOcCiIy)XHBaHUE
Ipy300TIpaBUTENEH B Ipy30n0TydaTenei

Oxa3aHHe Tpy300THpPaBUTENAM U TPYy30IOIydaTeNsiM, PacHONOXKECHHBIM B
30HE 3aKpeIUIEHHOro paifoHa, HeoOXOAMMOH MeTOAMYeCKOH NOMONM IIpH
odopMIIEHNH NOKYMEHTOB [UIsS 3aKIIOY€HHs JIOTOBOPOB Ha TPaHCIOPTHOE
o0CIy)KHBaHHE U OKa3aHHE YCIYT, CBI3aHHBIX C IEPEBO3KOMH Irpy3a

OrmpezenieHre Ha OCHOBaHHH TOXENaHHH I'PYy300TIpaBHTENeH ONTUMaIbHBIX
YCJIOBHH OpraHU3aliy IEpeBO3KH Ipy3a

CornacoBanve BHECEHHsS H3MEHEHHH B JIOTOBOPEl C Ipy300TIpaBHTECIIMH,
PacIioOKEHHBIMH B 30HE 3aKpeIllJIEHHOTO palioHa, B cily4ae BO3HHKHOBEHMs
pasHoryiacui

Odopmierne NOroBOPOB U COTIJIAIEHUI], B TOM YHCIE NOMOJHUTENBHBIX, Ha
OKazaHMe TPAHCIOPTHBIX YCJIYT M UCTIOJIB30BaHHE HHPPACTPYKTYPHI C BBOJAOM
HX B HHPOpMAaIMOHHBIE CHCTEMBI

MOHI/ITOpI/IHI‘ HUCIIOJIHEHUA 3aKIMIOYCHHBIX JOIOBOPOB Ha IIPENOCTABIICHHUE
TPAHCHOPTHEIX YCJIYI' TPY3OOTHPABHTENAM, PpPaCIOJOXCHHBIM B 30HC
3aKpPCIVICHHOI'O pEruoHa Ui p33pa6OTKI/I MEDP IO MOBBIINICHUIO UX Ka4CCTBa

PaspaGoTka mnpemIOKEHHH MO TOBBINICHHIO KadecTBa TPAaHCIOPTHOIO
00CITy)XKMBaHHUA IPYy300THpaBUTENEel U rpy3omoiydaTesieil, pacloOKEHHBIX B
30HE 3aKpeIUICHHOTO peTHOHa

Heob6xoaumMble ymeHuUs

AHaU3UpoBaTh HMHGOPMALMIO Ui MOATOTOBKH YCTaHOBJIEHHOH OTYETHOM
JOKYMEHTAllHH  TI0  OpraHM3allil  TPAHCHOPTHOrO  OOCIIyXKUBaHUS
IpY300TIpaBUTECH W Trpy3omoiydaTeneil, pacloyio)KEHHBIX B  30HE
3aKpeIUIeHHOTO perHoHa
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Pabotate ¢ MH(POPMAIIHOHHO-aHAIUTUIECKAMHE aBTOMAaTH3HPOBAHHBIMHU
CHCTEeMaMH, HCIOJBb3YeMBIMH Ha  JKEJe3HOJOPOXKHOM  TpAaHCHIOPTE,
HeoOXOAMMBIMHY JUTS pelieHHs IOCTaBJICHHBIX 3a/1aY

Ompenenath Haubosiee BaXKHBIE 3aJaddl Ui NPOABWXKCHHS TPAHCIOPTHEIX
YCIIYT, CBS3aHHBIX C IIEpeBO3KOM Tpy3a TIpy300TIHpaBHTeNed U
Ipy30mojy4aresnielf, pacloJI0KEHHBIX B 30HE 3aKpeIUIEHHOTO perHoHa

BriGupats ontuMaibHble cocoObl KOPPEKTHPYIOIIUX Mep, HalpaBIeHHBIX
Ha BBHINOJNHEHME 3aJad IO OpraHH3allid TPAHCIOPTHOrO OOCIy)KUBaHHA
IPY300TIpaBHTENIeH M TIpy3oNoiydareseil, paclHONOXeHHBIX B 30HE
3aKpEeIJICHHOTO peTHOHA

Heo06xoauMele 3HaAHAS

HopMaTuBHO-TeXHHYECKHE U PYKOBOJASANIME JOKYMEHTHI IO OpraHU3alluu
TPaHCIIOPTHOTO OOCIYXHBaHHS TIpy300TIpaBUTENIEH U TIpy30IOJydaTesiei,
PacHoJI0XEHHBIX B 30HE 3aKPEIUICHHOTO peTHOHA

TexHomorus B3aMMOJEHCTBHUS ¢ TaMOXKEHHBIMH OpTaHaMM IIPH TaMO>KEHHOM
odopMIIeHNH Ipy3a

IToxazatenn pabGoOTBI  CTPYKTYpHOTO  TNOApa3feleHHs TPaHCIIOPTHOIO
00CTy’)KHBaHHUs U OKa3aHUsl YCIIyT, CBSI3aHHBIX ¢ IepeBO3Koi Ipy3a

Jlpyrre XapaKTepHCTHKH

HpaBHna JCHOBOI'O 3THKETA

3.3. O606menHas TpyaoBas GyHKIHA

PykoBoacTBO paboToii 0 TpaHCIIOPTHOMY
00CITyXKUBAaHUIO TPY300TIIPaBUTENCH 1 v
i OBEHb
HamnveHoBanne | TPY30IIOJNydaTenel, paboTaOMKX Ha K p
aUMEHOBAHHE Py3 y4 Lp 11 on C P — 7

JKEJIE3HOJOPOXKHOH CTAHIIUH U CTAaHIHAX

00CITy)KUBaEMOTO y4acTKa
[Tpoucxoxnenne

. o 3alMCTBOBaHO W3
0000611eHHON TPy J0BOH Opurunan X
OpHruHana
$yHKIIA
Kon PeructpaunonHeIi
OpHUrHHaIa HOMEp
’ npoeccHOHaNnBHOTO
cTaHIapTa

Bo3MoxxHbIE 3aMecTUTENb Ha9aIbHUKA XKeJIe3HOJOPOYKHOM CTaHIUH (110 TPAHCTIOPTHOMY
HauMEHOBaHUSA 00CTyKUBAHUIO)
JIOJDKHOCTEHM,
npodeccuii

TpebGoBanus
o6pazoBaHUIO U
00y4eHHUIO

Bricmee oOpazoBaHue — ClICIHAIUTET

TpeboBaHus K ONBITY
MpaKTH49ecKoH paboThI

He MeHee ogHOTO rojia Ha HHXEHEPHO-TEXHUYECKUX U PYKOBOJAIIUX
JOJDKHOCTSIX, CBSI3aHHBIX C OpraHHu3alyeil TpaHCIOPTHOTO 00CITyKUBaHUS, UL
3aMeCcTHTENs HadalnbHHKa XKene3HogopoxHo# crannuu II, I u IV xnacca

He mMeHee AByX JieT Ha HH)KEHEPHO-TEXHUYECKUX U PYKOBOIALIUX
JIOJDKHOCTSX, CBSI3aHHBIX € OpraHu3aliell TpaHCIOPTHOTO 0OCITyKHBaHUS, JUIS
3aMeCTHTeNsl Ha4aJbHUKA XKeJIE3HOOPOKHON CTaHI[MH BHEKIIACCHOTO U

I xnacca

Oco0rie ycmoBHs
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Jiorycka K pabote
Jpyrue PexoMeH10BaHO JIONOTHHUTENBHOE MTPpodecCHOHANbHOE 00 pa3oBaHUE —
XapaKTepUCTHUKHU HpOrpaMMBI TOBHIIIEHNUS KBUINPUKAIMH

I[OHOJ'IHI/ITCIIBHBIC XapaKTCPpUCTUKH

HammenoBanue Kon HaumeHnoBanue 6a30B0i rpymiibl, JODKHOCTH
JOKYMEHTa (npodeccuu) UM CHEIHUATIBHOCTH
OK3 1325 PyxoBoautenu nojpasfienieHui (yIpaBisioliye Ha
TpaHCIIOPTE)
OKIIATP? 24973 HavanpHHK cTaHIUM (Ha TPAHCHOPTE U B CBSI3H)
OKCO 2.23.05.04 OKcIUTyaTauus Keae3HbIX Jopor

3.3.1. TpyaoBas pynxnus

Opranuszanus paboThl 10 TPaHCIIOPTHOMY

06CTyKHMBaHUIO IPYy300TIIPaBUTENEH U VpoBeHb
HauMeHOBaHHe rpy3omnoiydaresiel, paboTarommx Ha Kox | C/01.7 (momypoBeHs) 7
KeJIe3HOZIOPOXKHOM CTaHIIUH M CTaHIMSX KBasIEHKAIIHH

06CJ'IY)KI/IBaCMOl"O y4yacTKa

[IponcxoxnaeHue TpyaoBoit Opmrmwan X 3auMCTBOBAHO 3
dyHKIMH OpHUrHHaNa
Kon PerucrpaunonHsiii
OpUrHHaNa HoMep
npodecCHOHATBHOTO
CTaHzapTa
TpynoBele aelicTBUS COop nmepBHYHOM MapKETHHTOBOH MWHpOpMaUM IO TPAHCIOPTHOMY

00CITy)KMBaHUIO TPy300TIpaBUTENCH U rpy3onoiydareneii, paboralomux Ha
KeJIe3HOJAOPOXKHON CTAaHIUM M CTaHIUAX OOCIY)KHBaeMOro ydacTKa, C
Hocleylomei ee cucTeMaTH3alyei

CocraBiieHHe IUIAaHOB TPaHCIIOPTHOTO OOCTYXHBaHHS I'Py300TIpPAaBUTEICH H
rpy3omoiy4areneif, paboTarolMX Ha )eIe3HOA0POXKHOM CTaHIIMU M CTaHIHAX
00CITyXKMBaeMOIo yuacTKa, Ha Mecdll Ha OCHOBE aHaJlu3a MX IUIAHOB NOTPY3KH
Pacnpenenenne WCIONHEHHS COIJIACOBAHHBIX 3asgBOK Ha TPaHCIOPTHOE
oOCIy)XHBaHUE TPy300TIpaBUTENEeH M Ipy3omoiydatened, paboTaromux Ha
KEJICe3HONOPOXKHOM CTAaHIMM M CTAHIHUAX OOCIYy)XKHUBAaeMOIO ydacTKa H
pa3paboTKa B cirydae He0OXOIUMOCTH KOPPEKTHPYIOIIUX Mep

AHann3 npeTeH3uil, BOZHUKAOUIUX IIpH NepeBO3Ke Ipy3a Ipy300THpaBHTENIEH
U rpy3ononydaTeneif, paboTaloImuX Ha >KENEe3HOJOPOXKHOH CTaHIMM H
CTaHIMAX OOCTY)KHBaeMOTO Y4acTKa, A/ MOBBIMIEHUS KadecTBa paboT IO
TPaHCIIOPTHOMY 00CTY)KHBaHHIO

PaspaboTka Mep MO MNOBHINIICHHIO KadecTBa paboT IO TPaHCIOPTHOMY
00CI1y’)KHBaHHIO

JloBeneHue 10 CBEeCHHUS HCTIIOMHUTENICH Mep MO MOBHIMIEHHIO KadyecTBa paboT
TI0 TPaHCTIOPTHOMY 0OCITy’>KHBaHUIO

BsauMmognelictBe ¢ IPY300THPaBUTEISIMH W Tpy30NONydaTesiMH,
paboTaroIUMH Ha XeJIe3HOJO0POXKHOH CTaHIUH U CTaHIUAX 00CITy)KHBaeMOTO
y4acTKa, MO BOIpOcaM IMepeBO3KH Ipy3a, IOCYJapCTBEHHBIMH OpraHaMH
KOHTPOJSI W Haa3opa MO OGQOpPMIEHHIO NEPeBO30YHBIX JOKYMEHTOB Ha
SKCIIOPT, UMIOPT M TPAH3UTHBIE IEPEBO3KH Ipy3a
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Heob6xoauMeie yMeHus

[InanupoBaTh COOGCTBEHHYIO IEATENILHOCTh NPHU OpraHu3aluu paboThl IO
TpaHCIIOPTHOMY OOCITYXHMBaHHUIO I'Py300TIIpaBUTeNeHd M Tpy3oNoydarenei,
paboTaroIyX Ha >KelIe3HOJOPOXKHONW CTAaHLUUHU M CTAaHIMAX 00CIy:KHBacMOTIO
ydacTKa

Onpenensats Haubonee BaKHbIE 3a/a4yd IS IPOJBIDKEHHS TpPaHCIOPTHBIX
yCIOyr, CBS3aHHBIX C  TEPEBO3KOM Ipy3a  TIpy30OTHpaBUTENEH U
rpy3onoiryqaresiei, paboTarolluX Ha JKeJIe3HOJOPOKHON CTAaHIUHU M CTAaHLIUAX
00CTy’)KMBaeMOro ydJacTka

IMonp3oBaThcs HHPOPMALMOHHBIME pecypcaMH Ui OpraHW3alud paboTHI 110
TPaHCIIOPTHOMY 00CITY)KHBaHHIO

ITonp3oBathes (l)OpMaMI/I T'PY30BBIX TICPCBO30OYHBIX JOKYMEHTOB

[IpuHuMaTe ynpaBieHYecKHe peIIeHHs] B HECTaHIApPTHBIX CHTYalusXx,
BO3HHKAIOMIMX  IpPH  TepeBO3Ke  Ipy3a  TIpy300THpaBuUTeNedl U
rpy3onoryqaresneli, paboTaroluX Ha jKeIe3HOIOPOXKHOM CTaHINH U CTAaHIMAX
00CIy)KHBaeMOI0O y4acTKa

AHanu3upoBaTh WHGOPMAIMOHHO-aHAIMTHYECKUE JaHHBIE INpPH MOATOTOBKE
IpeUI0’KEeHHH MO MOBBIIEHNIO 3¢ ¢deKTHBHOCTH paboTHI IO TPaHCIIOPTHOMY
o0cTy)KMBaHHIO I'py300TIIpaBHTeNIell M Tpy3onoiydarenei, paboTaromux Ha
XKeJe3HONOPOXKHOM CTaHIUH U CTAHIUAX 00CIYKHBAEMOIO y4acTKa

Heo6xoauMeble 3HaHUS

HopMaTHBHO-TeXHHYECKHE W PYKOBOIMAIIME JOKYMEHTH IO OpraHH3alud
paboTBl TO TPAHCHOPTHOMY OOCIY)XHBAHHIO TpY300TIIpaBUTENICH U
rpy3omnosydareneii, paboTaroINX Ha )Kele3HOIOPOKHOM CTAHIUH M CTaHIMAX
00CITy)KHBaeMOI0 yIacTKa

HpaBHna TNICPEBO3KHU I'py3a KCJIC3HOAOPOIXKHBIM TPAHCIIOPTOM

HpaBpma KOMMEPYCCKOTO OCMOTpa MOE3JOB ¥ BAaroHOB

[TomoxeHHe 0 JOTOBOPHOI paboTe Ha XKeNe3HOJOPOKHOM TPaHCIOPTE

OpraHu3alOHHAs CTPYKTYpa XKeJe3HOAOPOXKHOHN CTaHINH

TexHonmormueckuil npouecc paboThl XeJIe3HOAOPOXKHOM CTaHIIUU

[Toxa3aTtenn pa6OTBI )KCJICSHOJIOPO)KHOi;I CTaHIIMHU U TTOPSAOOK ITPOBEACHHUS HX
aHaJIn3a

Tapudsl Ha nepeBo3Ky Ipy3a U TapHdHbIE pyKOBOJCTBA

HopmatuBHBIE mNpaBoBble akTBl O IIEPEBO3Kax JKENE3HOAOPOXKHBIM
TPaHCHOPTOM BOMHCKHX JIIIEJIOHOB, TPaHCIIOpTa H Ipy3a

TpeboBaHus  MHCTPYKIMM 10  aKTOBO-IpeTeH3WOHHOH  pabore Ha
KeJIe3HOAOPOXKHOM TPaHCTIOPTE

TpeboBaHus HHCTPYKIMH TO OGOPMICHHIO NEPEBO30YHBIX JOKYMEHTOB B
aBTOMAaTH3UPOBAaHHOM  CHCTeMe  LIEHTPAJM30BaHHOM  MOJTOTOBKH  H
odopMIeHNs MIEPeBO30UHBIX JOKYMEHTOB M TEXHOJIOTHs paboTH! B Hell

TpeGoBanuss HMHCTPYKIMH IO KOHTPOMIO JAOXOJOB TIPY30OTIIPaBHTEICH H
rpy3omnoyqarenieii, paboTaroIuX Ha JKeJIe3HOJOPOKHOH CTaHIINM U CTAaHIMAX
o0Ciy)KHMBaeMOro y4acTka, B 0ObeMe, HEOOXOAMMOM [UIS BBITIOJIHEHHS
JOJDKHOCTHBIX 00s3aHHOCTEH

Texnomorusi B3auMoAecTBUS ¢ TaMO>KEHHBIMH OpraHaMHM MPH TaMO>KEHHOM
odopMIIeHHH Ipy3a

DKOHOMHKA, OpraHM3allfis IPOU3BOJICTBA, Tpylda M YNpaBlIeHHS B 00bEME,
HeoO0XOAMMOM I OpraHu3aluy paboThl 10 TPAaHCIIOPTHOMY OOCTYKHBAHHIO
Ipy300TIpaBUTENEH %} rpy3omnoiyJaTenei, paboTarommx Ha
KeJIE3HOZAOPOXKHON CTAaHLIMH U CTAaHIUAX 00CIY)KHBAEMOIO y4acTKa

Iopsinok paboTs! ¢ HHpOpManKei, cOCTaBILIOMEH KOMMEpUYECKYIO TaliHy

HpaBI’IJIa JACJIOBOTO 5THKCTA

Tpe60BaHI/I$I OXpaHhbl TpyJda H l'IO)KElpHOﬁ 6CSOHaCHOCTI/I, CAaHUTAPHBIX HOPM U
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MpaBHI Opd  OKa3aHMH  KOMIUIEKCHBIX  TpPaHCIOPTHBIX  YCIyT
CPY300THPaBUTEIAM " CPY30I0JIyqaTelIsiM, paboTtaronmm Ha
MKEJIE3HOJOPOIKHOM CTaHIIUHU U CTaHIUAX OOCIY)KHBAEMOI'0 y9acTKa

Jpyrue XapaKTepHCTHKH | -

3.3.2. Tpynosas ¢pynxuus

KOHTpOJ'IB KadeCcTBa paGOTBI 1o
TPaHCTIIOPTHOMY 00CITY)KHBaHHIO v
N . POBEHB
r OOTHPABUTCIICH U T OIIOJIydaTclicu
HaumenoBanne py3 P py3 v . > Kox | C/02.7 (omypoBeHs) 7
paboTaromyX Ha XKeJe3HOAOPOXKHON KBanubyKaAK
CTAaHIIUU U CTAHOUAX O6CJ'IY)KI/IBaeMOFO
y4acTKa
[IponcxoxnaeHue T oﬁoﬁ HMCTBOBaH
P A PYR Opurusan X 3aHMCTBOBKO 13
dyHKINH OpUTHHaNa
Kon PerucrpaudoHHsIi
OpHTHHAJIA HOMep
npodecCHOHATIBHOTO
CTaHmapTa
TpynoBeie geficTBUS Paspaborka 1aHa-rpaguka  mpoBeleHHs ~— KOHTpons — paboTel 1O

TPaHCHOPTHOMY OOCIYXHBaHHIO TPY300TIpaBHTeNel W TIpy3omoJiydarenei,
paboTaroImuX Ha JKEIEe3HOJOPOXKHOM CTAaHIMHU M CTAHIMAX 0OCIyKHBAEMOTIO

yJacTka
Opramsanus c6opa HaHHBIX 0O  TPaHCIOPTHOMY  OOCIy)XHBaHHIO
Ipy300TIHpaBHTENEH %} rpy3omoydaTene, paboTaromux Ha

’KEJIE3HOJOPOKHOM CTAaHUMHM M CTaHIHSAX OOCIYXHMBAaEMOIO Y4YacTKa, s
NpOBeJCHHS KOPPEKTUPYIOLIUX MEPONIPUSITHIA

IlpoBeneHne MepoNpUATHH 1O KOHTPONIO KadecTBa  pabGOTHI IO
TPaHCTIOPTHOMY OOCIYKUBAaHMIO I'PY300TIpABUTEICH H Ipy30HOIydaTelNeH,
paboTaroImux Ha eJIe3HOJOPOXKHOH CTaHIMM M CTAHIHUAX OOCITYy)XKHBaeMOIo
y4acTKa, H pa3paboTKa KOPPEeKTHPYIOLIHX Mep

AHanu3 NoJy4YeHHBIX JaHHBIX [0 pe3yabTaTaM KOHTPOJIA KauecTBa paboThI IO
TPaHCIIOPTHOMY OOCIY)KMBAaHMIO TIPY300TIpaBUTENell M Ipy30MOIydaTeleH,
paboTalomuX Ha JXeJe3HOAOPOXKHOH CTaHLIIMH M CTAaHIHMAX OOCTY>KHBAEMOTO
ydacTka, Ui MOATOTOBKH IIPEMIONKEHHH IO YCTPaHCHHIO BHISBIECHHBIX
HEJOCTaTKOB

IMoaroroBka OTYETHOH AOKYMEHTALMM IO pe3yJbTaTaM KOHTpONs KavecTBa
paGoTBl 1O TpPaHCIOPTHOMY OOCTYXHMBaHHIO TIpy300THpaBHTENEH
rpy3onoiydaresnei, paboTaomux Ha XKele3HOJA0POKHOM CTAHIMHA M CTAHIUAX
00CIIy)KHBa€MOT0 yJacTKa

WUndopMupoBaHue MOAYMHEHHBIX O pe3yabTaTax KOHTPOJd H Mepax IIo
YCTpaHEHHIO BBISBICHHBIX HEJOCTaTKOB

Heob6xonumeie ymenust | [ImaHupoBaTh COOCTBEHHYIO J€ATENBHOCTH IIpHU MPOBEACHMM KOHTPOJIA
KayecTBa pabOoThl MO TPaHCIOPTHOMY OOCITYKHBAaHMIO TPy300TIIpaBHUTENIEH U
rpy3onoiryqarene, paboTarolyX Ha )KeJIe3HOIOPOKHOM CTaHIIUN U CTAaHIMAX
00CITy)KMBaeMOI0 Yy4acTKa

IlpuHuMaTe yIpaBleHYECKHEe peNIeHHs B HECTaHIAPTHHIX CHTYyalusXx,
BO3HHKAIOMIMX TpPH MPOBEJCHUHM KOHTPONsS KadecTBa paboOTBI IO
TPAaHCIIOPTHOMY OOCITY)KMBaHUIO I'Py300TIIpaBHTENEH M Tpy3oNoiydaTeliei,
paboTaroUINX Ha XKeJe3HOJOPOKHOH CTAaHIMM M CTAaHIMAX 00CIY:KHBaeMOTO
ydJacTka
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Omnpenensate Haubojee BaKHBIE 3aJayd [UIS IMPOIBIDKCHUSA TPAHCHOPTHBIX
YCIYT, CBSI3aHHBIX C TPaHCHOPTHBIM OOCITy)XHBaHHWEM TpYy300TIpaBHTeNel U
rpy3omoiy4arene, paboTaromUX Ha )KeJIe3HOJOPOXKHOM CTaHIIMHA U CTaHLHIX
00CITy’)KMBaeMOTO y4JacTKa

Bribupate ONTUMaNbHBIE KOPPEKTHPYIOIIHE MEpHI, HalpaBlieHHbIE Ha
yCTpaHeHHe BBISBJICHHBIX HEIOCTAaTKOB B TPaHCHOPTHOM OOCITY:XKMBaHUH
Ipy300TIpaBUTENICH U Ipy3010JIydarTesne, paboTarommx Ha
KeJe3HOJOPOXHOH CTaHITMM U CTAHIMAX 00CITy)KHBAaEMOT0 yJacTKa

Heo06xonuMele 3Hauns

HopMaTuBHO-TeXHHYECKHE W PYKOBOJSINHE JOKYMEHTHI IO KOHTPOJIIO
KadecTBa pabOTHI MO TPAHCIIOPTHOMY OOCIIY)KUBAaHHIO IPY300THpaBHUTENEH H
rpy3onosy4areneif, paboTaroux Ha JkeIe3HOA0POXKHOM CTAHLIUH U CTaHIHSIX
00CITy)KMBaeMOT0 yJacTKa

DKOHOMUKa, OpraHM3alids Ipou3BOJCTBa, TpyJda M YIpaBlIeHHS B o0beMe,
HeoOXOOMMOM Uil IPOBEINCHHSA KOHTpods KadecTBa paboOTHl IO
TPaHCHOPTHOMY OOCTYKMBaHHMIO I'pY300TIpaBUTeNeHl U Tpy3omnoiydaTesiei,
paboTalomux Ha XeJNe3HOJOPOXKHOH CTAaHIMM M CTaHIMAX 00CITyKHBaeMOTO
ydacTKa

Cornamenusi 0 MeXXAYHapO,IHOM JKeJIe3HOIOPO)KHOM I'py30BOM COOOIIECHHH

HOpSII[OK BEJICHHS CTAHLIMOHHOM KOMMCp‘-ICCKOﬁ JOKYMCHTAlluH

Tapudsl Ha nepeBo3Ky rpy3a U TapHdHbIe pyKOBOJCTBA

TexHoIO0THYECKHHA IIponccce paGOTH )KeJ'Ie?»HOI[OpO)KHOf/i CTaHIINH

Ilokazarenu pa60TH )KCHCSHOIlOpO)KHOfI CTaHIIMHU U TNOPAHOK NPOBCACHUA HX
aHaJIhn3a

q)OpMI:I T'PY30BBIX IIEPEBO30OUYHLIX JOKYMCHTOB

[Mopsinok paboTsl ¢ MHGOpMaIHei, cCOCTaBIsIONIeH KOMMEPUECKYIO TalHy

HpaBnna KOMMCPUYCCKOT'0 OCMOTpPa IO€310B 1 BAaroHoB

IIpaBmina xpaHeHHs [OOKYMEHTOB CTpPOroi OTYETHOCTH M  IOPSAOK
COCTaBJICHHS OTYETHOCTH 110 HUM

TpeGoBaHHS HHCTPYKUHMH IO KOHTPOJIIO OXOJOB Tpy30OTHpaBUTENEH U
rpy3ormoJiyqareneif, paboTaromuX Ha XKeJe3HOJOPOXKHOH CTAHIIUN M CTAHIMAX
00CIy)KMBaeMOTO y4YacTKa, B 0OBeMe, HEOOXOOUMOM [UIS BBIIIOJIHEHUS
JOJDKHOCTHBIX 00s13aHHOCTEH

HpaBHna JACIOBOTI'0 3THUKETA

TpeboBaHus oxpaHBl TpyAa U HMOXKapHOH 6€30MaCHOCTH, CAHUTApHBIX HOPM H
IpaBUJ TPH NPOBEJCHUM KOHTPOJS KadecTBa paboThl MO TPaHCIOPTHOMY
0OCITy)XMBaHHUIO I'Py300TIpaBUTENed U rpy3omoiaydartenei, paboTalommx Ha
XKEeJIe3HOZOPOXKHOH CTaHIMH U CTAHIHUSX 0OCITY)KHBAEMOIO y4acTKa

Jlpyrue xapakrepucTHKH
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3.4. O600menHas TpynoBas PyHKIHAA

VYpasieHue JeATeTbHOCTEIO 110
IPEIOCTABIIEHUIO YCIIYT TPAHCIIOPTHOIO
00CITyKHBaHHUS KIIMEHTaM, [IPEACTABIISIOMIM

HamveHosaHme c060i XOJIMHT, UMEIOIUMH HECKOIBKO Kon D VpoBern ;
IPY30BBIX ILIOMAI0K Ha HECKOIBKHX KBaTU(HKALMU
JKEJIE3HBIX IOPOTaX WK KPYIIHbIE
MPOU3BOJICTBEHHBIE IPENIPUATHS (naee —
KJIUEHT)
HPOHCXO)KHSHHP' 3auMCTBOBAHO U3
06006meHHoi TPy n0BOit Opurusan X
- OpHMIHHAJIA
Kon PeructpaiioHHbIH
OpUrHHaJIa HOMEp
npo¢eccHOHAIBHOTO
CcTaHaapTa
Bo3MoxxHBIE Menemkep no paboTe ¢ KIMCHTaMH (LIEHTpa PUPMEHHOTO TPAHCIIOPTHOTO
HaNMEHOBaHUS 00CITy)KMBaHHUS, TEPPUTOPHATIBHOTO [IEHTpa (PUPMEHHOIO TPAHCIIOPTHOTO
JOJDKHOCTEHH, oOciryXxuBaHus)
npodeccuii
TpeboBanus k Briciiee oOpa3oBaHHe — CIICIHATATET
00pa3oBaHMIO U
00y4eHHIO
TpeboBanus K onbITY He menee natu net B 061acTé TpaHCIIOPTHOTO 00CTy)KUBaHUS
IPaKTHIECKOU pabOTHI
Oco0rle ycnoBus -
JOIycKa K pabore
Hpyrue PexoMeH10BaHO JOMOHHUTENIBHOE MTpodeccHoHAIEHOE 00pa30BaHUE —
XapaKTePHUCTUKH IPOrpaMMBbI MOBBINICHUS KBAIHA(UKALUN
JIONOTHATENBHBIE XapaKTEPUCTHKH
HanmenoBanue HaumMeHoBanue 6a30B0M I'pyIbL, JOIDKHOCTH
JOKYMEHTa Koz (mpodeccun) WM CHIELUATEHOCTH
OK3 1325 PykoBoAUTeNH TIOApa3AelieHUl (yIpaBIAIomue) Ha
TPAHCIIOPTE
OKIIATP 24054 Menepxep (Ha TpaHCIOPTE, B CBA3H, MATEPHAIILHO-
TEXHHIECKOM CHAO)XKEHHH U COBITE)
OKCO 2.23.05.04 DKCIUTyaTalus JXeJe3HBIX TOPOr




3.4.1. TpynoBas pyHKIHA

OpraHI/ISaIII/ISI MapKETHHIOBBIX ypOBeHB
Hawnmenosauue HCCIIEA0OBaHUH IS yIOBIIETBOPCHHUS Kon | D/01.7 (momypoBeHs) 7
noTpeGHOCTE N KIMEHTOB KeannuKaLn
IIpoucxoxnenue oBoit 3aMMCTBOBAHO U3
P A TPYA OpuraHan X
byHKIMU OpHTrHHana
Kon PerucrpaumonHsli
OpUrHHaNA HOMeEp
nmpog)ecCHOHANBHOTO
craHiapTa

Tpynosslie aelictBus

IlocTaHOBKa 3a/1a4 MO IMPOBCACHUIO MAapKETUHTOBBIX HCCJIEIOBaHUM C LETBIO
YAOBJICTBOPCHHS HOTpC6HOCTeﬁ KIINCHTOB

Onpenenenne ¢opMaTa IpeACTaBICHHS pe3ylNbTaTOB  MapKETHHIOBBIX
HCCIIeTOBAHMIA 1T YAOBJIETBOPEHUS IOTPEOHOCTH KIIHEHTOB

O1necHka JaHHBIX, IOJTYYCHHEIX B pE€3YyIbTaTe¢ MAPKCTHHIOBBIX HCCJIeA0BaHUM
A1 YAOBJICTBOPCHU A HOTpe6HOCTeﬁ KIMCHTOB

[IpuHsTHEe pemeHW OTHOCHUTENPHO IEpeYHS M YCJIOBHH OKa3aHHsA
TPaHCIIOPTHBIX YCIYT

OmnepaTuBHOE OOCYXIEHHE C 3aKpEIUICHHBIM KIHEHTOM IIEpEYHS U YCIOBHM
OKa3aHHUS TPaHCMOPTHBIX YCIYT IOCPEACTBOM IEPEroBOPOB M COBMECTHBIX
COBellaHuH

OxoHuaTeqpHOC  ¢GopMUpOBaHHE TepedHs H  YCIOBHH  OKa3aHMA
TPAHCIOPTHHIX YCIYT 3aKPEIUIEHHOMY KJIMEHTY IOCPEACTBOM IIEPETOBOPOB H
COBMECTHBIX COBEIIaHUMH

Heo6xoauMele ymeHus

OpraHu30BBIBaTh CHCTEMBI MOHHUTODHHIa BHEIIHEH W BHYTPEHHEH Cpellsl
TPaHCHOPTHOTO pBHIHKA IS OIpefiefieHHs TOTpeOHOCTH B OKa3aHHHU
TPaHCTIIOPTHBIX YCIYT

Ilonp3oBaThes I/IH(I)OpMaIII/IOHHO-aHaJII/ITI/I‘IeCKI/IMI/I ABTOMAaTH3HUpPOBaHHbIMHU
CUCTEMAaMHU, HCTIOJIB3YEMBIMHU Ha KEJC3HOAOPOXKHOM TPaHCIIOPTE,
HEeOOXOJMMEBIMH IS peaICHN NOCTABJICHHBIX 3a/1a4

OueHNBaTh NOTEHIUATBHBIE PHCKH JJId PEaIN3allii COBMECTHBIX C KITHEHTOM
IIPOEKTOB

HeobxoguMele 3HaAHMS

HOpMaTHBHO -TCXHHYCCKHE H PpPYKOBOIAIIHWE OOKYMCHTHI B obnactu
KCIJIC3HOAOPOKHOTO TpaHCcIopTa, HeoOXO0AUMbIe JJIs BBINTIOJIHCHUSL
IIOCTAaBJICHHEBIX 3a4a4

HpaBnna 3aKJIFOYCHH JOTOBOPOB Ha TPAHCIIOPTHHIE YCJIYI'H

Mo genn YYJacTHHKOB TPaHCHOPTHOI'O phIHKa

[TpuHUMITEI MapKeTHHTa B 001aCTH IPOJIaXK M/WIIM 3aKyIIOK

MapxkeTrHr TPy30BHIX IEPEBO30K

[Mopsimox opraHW3anuy MepeBO30YHOIO Mpoliecca H MpelOCTaBICHHs YCIyT B
cepe rpy30BBIX KeJe3HOAOPOKHBIX NIEPEBO30K

[Mopsiok TpesOCTaBNeHUs aHAINTHUECKOH M OTYeTHOH MHQOpMauuy,
OTpe/Ie/IEHHOHN YCIOBUSMH 3aK/IIOUEHHBIX ¢ KIIMEHTOM JOTOBOPOB

@DopMBI YCTAaHOBJIEHHOM JOKYMEHTallu{

['py30mOTOKH KeNIe3HOJOPOXKHOH ceTH B 00beMe, HeoOXOAMMOM Ui
OpraHU3allil MApKETHHTOBHIX HCCJIEJOBAaHHH C IIENBI0 YAOBIETBOPEHHS
HoTpeOHOCTEH KIHSHTOB

Kiaccudukarmst 1 reorpadus ke1e3H0J0pOKHBIX THHHM

OpI‘aHI/I3aHI/I$I U OKOHOMHKA JKCJIC3HOAOPOXHBIX IICPEBO30K B 06'BCMG,
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HEOOXOAMMOM Il OpraHu3allid MapKeTHHTOBBIX HCCIEAOBAaHMN C LENbIO
YJOBJICTBOpeHHs NOTpeOHOCTEH KIUEHTOB

JlokanpHBle ~ HOpPMAaTHBHBIE  aKThl 1O  (PMHAHCOBO-XO3AHCTBEHHOH
HEATCIPHOCTH CTPYKTYPHBIX MOJpa3fiefieHudt B o0iacTH oOpraHu3alud
MapKeTHHIOBBIX HCCJIEIOBaHHH C LEJNBI0 YAOBIETBOPEHHS MNOTpeOHOCTEH
KJIHEHTOB

[eorpadmueckoe  pacmosio)keHHEe  OCHOBHBIX ~ TOPrOBBIX  NapTHEPOB
Poccuiickoit @enepanyu

[opsoK ¥ NPHHIUNEI BEJCHHUS IEPETOBOPOB C KIMEHTaMH

ITpaBuna nenoBoro 3TUKeTa

TpeboBanus oxpaHbl TpyJa M M0XKapHOH 6€301acHOCTH, CAHUTAPHBIX HOPM H
IpaBUJI B OONACTH YIpaBIIEHHS AESTEIbHOCTHIO IO MPEAOCTABICHHIO YCIYT
TPaHCIIOPTHOTO OOCITY)KMBaHUs KIIMCHTaM

Jlpyrue XapakTepuCTHKH

3.4.2. TpynoBas pyHKIus

KoHTpop HcnionHeHns JoroBopoB Io YpoBeHb
HaumeHoBaHKe IIpEeIOCTABIJICHHUIO YCIIYT TPAaHCIIOPTHOTO Kon | D/02.7 (moaypoBeHs) 7
06CITy>KHMBaHUS KJIMEHTAM KBaMuKamm
IpoucxoxaeHue TpyRoBoi Opurmman X 3aMCTBOBaHO U3
dyHKIMN OpHIvHana
Kon PeructpannoHHsIiA
OpUTHHaNa HOMEp
npodeccHoHaNEHOTO
cTaHOapTa

TpynoBsle nelicTBHS

AHanmu3 JaHHBIX 00 HCHOJHECHHHN IIpUYIaCTHBIMHA  TIOAPA3ZICIICHUAMHI
JOTOBOPOB Ha TIIPEAOCTaBIICHUC YCIYI' TPaHCIIOPTHOTO 06CJ'IY)I(I/IBaHI/ISI
KIIHEHTaM JJ1s BBIABJICHHUA HEOJOCTATKOB

B3anmopeiicTBre ¢ KIMEHTaMH AJIs MOCIEOYIOMETo aHalu3a NOCTYNaloUINX
OT HUX XaJIo0 M NpeUIoKeHUH

BhIsIB/ICHHE IPHYAH HEJJOCTATKOB, BO3HUKAIOMIMX [IPH IPeJOCTaBICHUH YCIYT
TPaHCHOPTHOTO 00CTy)KMBaHHs KIHEHTaM

Pa3paboTka He0GXOMMMBIX OTIEPaTHUBHBIX U CTPAaTeTHYECKUX MEPONPHUITHH 10
yCTpaHeHHIO (aKTOPOB, HETATUBHO BIMSIONIMX HAa MCIOJHEHHE JOTOBOPHBIX
00s13aTeIbCTB M KaYeCTBEHHOE 00CTy’)KHBaHHE KIHEHTOB

ITocTaHOBKA 3a/a4 IS UCIIOJIHUTEICH 110 YCTpaHECHHUIO (baKTOpOB, HCTAaTHUBHO
BIIMAIOIIHUX Ha HCIIOTHEHUE OOTOBOPHBIX 00s3aTe/ILCTE H Kaue€CTBEHHOE
OGCJ’IY)KI/IBaHI/Ie KIIMCHTOB

KoHTpo1b BEIIOJIHEHUSI MEPOTIPUSATHH N0 YCTpaHEHHIO (PaKTOpOB, HETaTHBHO
BIMSIONNX Ha HCHOJIHCHHE JOTOBOPHBIX 00S3aTeNbCTB H KadeCTBEHHOE
o0CITy)XMBaHHe KJIHEHTOB

OmnepaTHBHEIT MOHHTOPHHT pealu3allii COTJIACOBaHHBIX M YTBEPXKACHHBIX
MEpOMNpPHUATHII 1O HOBBIICHHIO KauecTBa BBHINOJHEHHS JOTOBOPHBIX
00s13aTEeNILCTB Tepe]l KITUECHTOM

BzauMopeiicTBre ¢ KIHEHTOM C IEIBIO OIIEPAaTUBHOI'O MOHHUTOpPHHIA €I0
YAOBJICTBOPCHHOCTH Ka4€CTBOM TPAHCIIOPTHOTO 06CJ'Iy)KI/IBaHI/I$I

Heo6xonumele yMeHUs

OuenuBaTh 001mKe TeHACHIMA Pa3BUTHs OPTaHU3alliY KIMEHTa

BriGupaTh onTUMasIbHBIE CIIOCOOBI peardpoBaHUs Ha NMOCTYHAOLIHE JKanoObl
Ha Ka4eCTBO OKa3aHUs TPAHCIOPTHBIX YCIyT
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ITonp30BaThCsI HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH IpU YperyTHpOBaHUS
BO3HMKAIOMINX PasHOINIaCHH ¢ KIMEHTaMHU

Pabortate ¢ I/IH(I)OpMaI_II/IOHHO-aHaJII/ITI/IIIeCKI/IMI/I ABTOMAaTHU3NPOBaHHBIMH
CHCTCMaMH, HUCNOJIB3YEMBIMHA Ha XKEJIC3HOAOPOXKXHOM TpaHCIIOPTE,
HeOOXOJMMEIMH JIS pCHICHUA NOCTABJICHHBIX 33184

HpI/IMeHHTB METOABI CTUMYJIIMPOBAHU WU IMOBBIICHUA MOTHBAIlUN KIIHCHTOB,
obecIieueHUs UX JTOSIbHOCTH

OuennBath >PQPEeKTUBHOCTh peanu3allid MEPONPHUATHH IO YCTpaHCHHIO
¢aKTOpOB, HETATHBHO BJIMSIOMIMX Ha MCIOJIHEHUE JOTOBOPHBIX 0013aTENbCTB
M KaueCTBEHHOE 00CIy)KHBaHHE KINCHTOB

HeobxoauMele 3HaHUS

HOpMaTI/IBHO -TCXHHYCCKHC H  PYKOBOIMINHUEC OOKYMEHTHI B obnacTtu
KECJIC3HOAOPOKHOTO TpaHCIIopTa, HCO6XOIII/IMI:IC 1A BBITIOJIHCHHU A
IMOCTaBJICHHLBIX 3aJa4

[Mopsimox opraHu3anyy NepeBO30YHOIO Mpoliecca U NpelOCTaBIeHHs YCIYyT B
cepe rpy30BHIX XKeJIe3HOA0 POIKHBIX IIEPEBO30K

IMopsimok TpeNoCTaBICHUA AaHATUTHYECKOM M OTYeTHOH MH$opManuy,
OTIpeJIeJIeHHOM YCIIOBHSIMH 3aKJIIOUEHHbBIX C KITMEHTOM JIOTOBOPOB

MapKeTHHT Ipy30BBIX IEPEeBO30K

DKOHOMHMKa, OpraHH3alMs IPOU3BOJICTBA, TpyJda M YNpaBIeHHS B o0beMe,
HEoOXOIMMOM ISl NpPEJOCTAaBICHHS YCIYr TPaHCHOPTHOIO OOCITYy’KHBaHHS
KIHeHTaM

HEOOXOUMOM Il KOHTpOJIA
YCIyr  TPaHCIOPTHOTO

dunHaHcOBas OTYETHOCTE B oOBEME,
WCTIOJIHEHHS JIOTOBOPOB Ha  IpelOCTaBiICHHE
00cnyKUBaHUS KJIMEHTaM

AJIFOpPITM NpCaOCTABIEHHUS YCIYI TPAHCIIOPTHOTO O6CJIy)KHBaHI/I$I KJIHCHTaM

HpI/IHHI/IHBI " CHCTCMa INTaHHPOBaHHSA XCJIC3HOAOPOIXHEIX IICPECBO30K

Monens Y4aCTHHUKOB TPAHCIIOPTHOI'O pPbIHKa

(DOI)MBI KOHTpPOJIA MHMCIIOJIHEHHUS JOTOBOPOB Ha MPEAOCTABIEHHE YCIYT
TPpaHCIIOPTHOTO 06CJ'Iy)KI/IBaHI/I$I KIINCHTaM

Buibl KOHTPOJIA KadecTBa HCMOJHEHUS JOTOBOPOB Ha IIPeIOCTaBJIEHHE YCIYT
TPaHCHOPTHOTO 00CTyKHBaHHsI KIHEHTaM

TpeGoBanus oxpaHbl TpyAa U noxapHoi 06€301aCHOCTH, CAHUTApHBIE HOPMBI
W TMpaBwiIa B o0JacTH YIpaBIEeHUS IEATeNBHOCTBIO IO IpPeAOCTaBICHHIO
YCJIYT TPaHCIIOPTHOTO OOCTY)KHBAaHUS KIIMEHTaM

Jpyrue XxapaKTepHCTHKH

3.4.3. TpynoBas pyHknus

HauMmeHoBaHnne

ITponcxoxaeHue TpyaoBoH
PyHKLIH

Opranuzanus nNpeaocTaBIeHAs v
POBEHB
TPAaHCIIOPTHBIX YCIIYT KIIHCHTaM, Kox | D/03.7 (l'IOL[yPOBeHB) 7
MaKCHMaJIbHO YJIOBJIETBOPAIOMIUX UX KBaJ'II/I(bI/IKaI.lI/IPI
noTpeOHOCTH
Opurmian X 3auMCTBOBAHO W3
OpUTHHaNA
Kon Perucrpaumonssrii
OpHTHHaNAa HOMEDp
npodeccHOHATEHOTO
craHaapTa

Tpynoseie aeiicTBuA

BrisiBieHNEe OTpeOHOCTEH KIIMEHTOB B TPAHCIIOPTHBIX YCIYTax

CooTHeceHHe TOTpPeOHOCTEH KJIMEHTOB B TpPAaHCHOPTHBIX yCIyrax ¢
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BO3MOXKHOCTSIMH/pECYpcaMy OpraHH3alluu

YcTpaHeHHe pa3HOTTacHi ¢ KIHWEHTaMHM 10 BOIIPOCaM IIpefOCTaBICHHS
TPAaHCIIOPTHHIX YCIYT

CornacoBatie €O CMEXHBIMH noapasaciICHuAMHA OIITUMAJIBHBIX IapaMCTPOB
TNCPEBO3KHU I'Py3a

Ilouck myTe ONTUMH3aLUU pPacxXolOB, IOBBIMIEHHS SKOHOMHYECKOH
3¢ eKTUBHOCTH NEPEeBO3KHU Ipy3a

Heo6xoauMble yMeHUS

MOI[eJII/IpOBaTB CUTYAllUIO IIpYU OpraHu3anyy npcaoCTaBJICHUS TPAHCIIOPTHBIX
YCIYyT KIACHTAM, MAKCHUMAJIbHO YAOBJICTBOPSIOIINX UX l'IOTpe6HOCTI/I

Ilons3oBaThes CYHICCTBYIOIIMMH  TCXHOJIOTHAMHK  IIPOTHO3UPOBAHUSA U
TUTAaHUPOBAHHA HA OCHOBC CTATHCTUKU Y MATEMATUYCCKOI'O aHATHA3a

ITonap3oBaThCs I/IH(bOpMaIII/IOHHO-aHaJ'II/ITI/I’-IeCKI/IMI/I aBTOMaTHU3HPOBAaHHBLIMH
CHCTCMaMH

OueHnBarh NOTEHIMAIBHBIE PUCKH JUIS JKEJIE3HOH JOpPOTH IpH peald3alliy
TPaHCIOPTHEIX YCJIYT

AHanu3upoBatb HHGPOPMAIIMOHHO-aHAJTUTHIECKUE JIaHHBIE npu
IIPEJIOCTABICHUH KITHEHTaM MaKCUMaJIbHO BO3MOXKHBIX YCIYT TPaHCIIOPTHOTO
00CITy)KUBaHUs

HCO6XOI[I/IMBIC 3HaHUA

HopMmaTuBHO-TeXHUYeCKHE H  PYKOBOJsIUE JOKYMEHTHI B oO0nacTu
KEeJEe3HOJOPOKHOTO  TpaHCNOpTa, HEOOXOAMMBIE O  BHIIOJHEHHUS
TIOCTABJICHHBIX 3aJ1a4

[Topsimox opraHu3alMyu NepeBO30YHOIO Mpoliecca H MpeIOCTaBlIeHHs YCIyT B
cepe rpy30BHIX KeJIE3HOAOPOXKHBIX IEPEBO30K

Moienb y4aCTHHKOB TPAaHCIIOPTHOI'O phIHKA

OpI‘aHI/I3aIII/I$I 6PI3HCC-HpOCKTOB Ipu NIpPEeaoCTaBJICHHU TPAHCIIOPTHBIX YCIYT
KIACHTaM, MaKCUMAJIbHO YAOBJICTBOPSAIOMINX UX HOTpe6HOCTI/I

AJTOPUTM NPEAOCTABIEHHUS YCIYT TPAaHCHOPTHOTO 00CTYKHBaHHs KIHEHTaM

HpI/IHI.II/Il'IbI H CHCTEMA INTAaHUPOBaHUA XKCIIC3HOJOPOKHBIX IEPEBO30K

['py30H0TOKH  KeNE3HOJOPOXKHOH ceTH B o00BeMe, HEOOXOIUMOM Ul
NpeAOCTaBlI€HHS]  TPAHCIOPTHBIX  YCJIYr  KIMEHTaM,  MaKCHMAJbHO
YJIOBIETBOPSIONIUX UX MOTPeOHOCTH

Knaccudukanus u reorpadus xene3Ho 0 poKHbIX JIHHUH

OpraHmaunﬂ H JOKOHOMHKA XCJIC3HOOOPOXHEBEIX IIEPEBO30OK B O6'B€Me,
H€06XOIII/IMOM A IOPEeAOCTABICHHA TPaHCIIOPTHBIX YCIYT KIIHCHTaM,
MAaKCHMaJIbHO YAOBJICTBOPAIOIINX HX l'IOTpC6HOCTPI

JlokanbpHBlE ~ HOpMATHBHBIE  aKThl 10  (PUHAHCOBO-XO3AHCTBEHHOM
JeSTEIbHOCTH CTPYKTYPHBIX TMOJpa3feNieHuid B 00JacTH IpeNocTaBICHHUS
TPAaHCIIOPTHBIX VCIYT KIMEHTaM, MaKCHMaIbHO YAOBJIETBOPSIONUX HX
HOTPeOHOCTH

leorpapuyeckoe  paclloJIOKEHHE  OCHOBHBIX  TOPrOBBIX  HapTHEPOB
Poccuiickoit eaepaunu

HpaBHna JCJIOBOTO 5THKCTA

TpeGoBanus oxpaHsl TpyAa U MoXKapHOH 6e30MIaCHOCTH, CAHUTApHBIE HOPMEI
W TpaBWiIa B O0JacTH YIpaBIE€HUS IEATENbHOCTBIO IO IPeAOCTaBIECHHIO
YCJIYT TPaHCTIOPTHOTO OOCIY)KUBaHHUs KIIMEHTaM

Jlpyrue xapaKTepUCTHKH
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IV. CBenenusi 06 opraHuzanusx — pa3padoT4yHkax NpodecCHOHAIBLHOIO CTAHAAPTA

4.1. OTBeTCTBEHHAS OPraHH3ANHA-Pa3pabOTUHK

[leHTp opraHu3anuy TpyAa U MPOeKTHPOBAHHU SKOHOMHUYECKUX HOpMaTUBOB — dprnuan OAO «PK]I»,
[HOT2H OAO «PX1», ropoa Mocksa

JlupekTop LeHTpa CemepoBa TarbsHa ['eoprueBna

4.2. HanMeHOBaHHA OpraHA3alHii-pa3paboTIHKOB

1 | OOP «Poccuiickmii cO103 NpOMBINLIEHHHKOB U NpeANpHHUMaTENen», ropon Mocksa
CoBeT 1o npodecCHOHATBHBIM KBATU(HKAIMAM Ha jkeNie3HoHopoxxkHOM TpaHcnopre (CIIK XKIT),
| ropog Mocksa

| ! O6mepoccuiickuit KnaccupuKaTop 3aHATHIA.

? OfmepocchiicKmii KaccupUKATOP BUIOB SKOHOMHYECKOI! JEATENLHOCTH.

* O6mepoccuitckuii KnaccHpUKATOp crieuuanLHOCTEH Mo 06pa3OBaHHIO.

* O6wepoccuiickuii KiaccuduKaTop npoeccuit paGoUnX, JOIMKHOCTEH CyKAIIUX M TAPU(HBIX Pa3psIOB.



