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II1. XapakTepHcTHKa 06001eHHBIX TPYAOBLIX QyHKIHIA

3.1. O600mennasi TpyAoBasi PyHKIHSA

OmnepaTuBHBII MOHUTOPHHT TOBaPHAIX
PHIHKOB ¥ PHIHKOB (h)aKTOPOB IIPOM3BO/ICTBA B -
o . OBEHb

HaumeHoBaHue Ko P

obnacTy THOIeBOH U nepepabaThIBaIOIIEH ht A N S— 5

TIIPOMBIIICHHOCTHA Ha OCHOBE SKCIIIyaTalluu

MapKeTHHIOBOM HH(OPMAIMOHHOH CUCTEMBI
ITpoucxoxaeHue

. . 3alMCTBOBAHO U3
06001eHHO TPy I0BOii Opuruxan X
OpUrHHaNa
byHKIMH
Kon PerncTpaudOHHBIMH
OpHUrHHAIIa HOMep
npo¢ecCHOHANLHOIO
cTaHzapTa

BoaMmoxHsbIe Cratuctuk
HaUMEHOBaHH
JOJDKHOCTEH, Mpodeccuit
Tpebosanus k Cpennee npogeccroHalbHOE 00pa30BaHKE — IPOrPaMMBI TIOATOTOBKH
06pa3013aHmo )54 CIIEHAJIHCTOB CPCTHEIO 3BCHA

00y4eHHIO

TpeboBaHUs K ONBITY -
TPaKTHIECKOR paboTHI

Ocobsie ycroBust -
JoIycka K paboTe

Jpyrue XapaKTepUCTHKH | -

JlononHuTeIbHbIE XapaKTePUCTHKA

HaumenoBaHue Ko HauMenoBanue 6a30B0ii rpyIIIbl, JOIDKHOCTH
JIOKYMEHTa (mpodeccun) WM CHEUAATBHOCTH
OK3 2431 CroenpiayiicThl o pekjiaMe ¥ MapKETHHI'Y
EKC’ - Cratuctk
OKIiaTp* 24068 Memnemkep (B mogpaseneHusX (cayx0ax) M0 MaApKETHHTY
¥ COBITY MMPOAYKIINH)
OKCO’ 5.38.02.04 Kommepuus (1o oTpacisiv)

3.1.1. Tpyaosas pyHKuus

HauMeHnoBanue

BeinosiHeHye MONEBBIX U KAOMHETHBIX
HCCIE0BaHMii IO cOOpY MapKETHHIOBOM
uHbopMaImy B 006J1acTH MAIIEBOH U
nepepabarpIBaioleil IPOMEIILIEHHOCTH B
COOTBETCTBUH C NIPOrpaMMOi
MapKETHHIOBOTO HCCIICAOBaHUS

VpoeeHs

Kon | A/01.5 (moypoBeHs) 5
KBanupUKaLUH




TIpoucxoxaeHne TpyA0BO#H
GyHKIHA
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3auMCTBOBAHO H3
OpuruHan X
OpUrHHaIa
Kon PeructpauoHHbIi
OpHrHHaNA HOMeEp
npo¢ecCHOHABHOTO
CTaHIapTa

TpynoBsie nefcTBUs

[IpoBeneHne KaOMHETHBIX HCCIENOBaHMI B menax cbopa BHYTpeHHEH
BTOPUYHOM MHPOPMAIIHH C yIeTOM (PaKTOPOB MapPKETHHIOBOX MHKPOCPEBI B
COOTBETCTBMH C IIPOTPaMMO# MapKETHHTOBOTO HCCIEJOBaHHMS B 00IacTH
NHIICBOI 1 nepepabaThIBAIOIEH IPOMBIILIEHHOCTH

[IpoBeseHnne KaOMHETHBIX HCCIENOBAaHMH B IEMIX IIOHCKAa BHCUIHEH
BTOpHYHON HHGOPMALMH C Yy4eTOM (akTopoB MapKeTHHIOBOM MaKpOCpPEIs! B
COOTBETCTBHH C IIPOTpaMMOii MapKETHHIOBOrO HCCIENOBaHHMSA B 00MacTH
IHUINEBOH U nepepabaThlBalonIeii TPOMBIIIJICHHOCTH

I[TpoBe/ieHHE MOJIEBBIX UCCIIENOBaHMH B HEMLAX c6opa BHyTPEHHEH EPBHYHOM
uapopMaud ¢ y4eToM (DAKTOpOB MapKETHHIOBOM MHKpOCpe[nl B
COOTBETCTBMM C IIPOrPaMMOii MapKETHHTOBOTO HCCIENOBAHHA B 00/acTH
[UINEBOH K nepepabaThiBaioEeH IPOMBIIUIEHHOCTH

TIpoBeieHHE IOJEBRIX MCCIENOBAHUN B LENAX NMOMCKA BHEIIHEH NEPBUYHON
uHpopMamud ¢ ydetoM (AaKTOPOB MAapKETHHIOBOM Maxkpocpelbl B
COOTBETCTBMH C IIPOrPaMMOi MapKEeTHHTOBOTO HCCNIEOBaHHUS B 00JacTH
IHMIIEBOH M nepepabaThIBalOMEl MPOMBIIIIEHHOCTH

[IpoBenenue HaOMIOAEHHS 3a IIOBEJCHHEM IIEJIEBBIX norpebuteneit B
COOTBETCTBHM C paspaboTaHHON (PopMOH MapKEeTHHIOBOIO MCCIICIOBaHHS B
00J1acTH NHMIIEBOH U mepepabaThiBalomeil MPOMBIILIEHHOCTH

[TpoBenenne ompoca NMOTpebHTENEeH MPOMYKIMHM OPraHW3aldil MUIIEBOH U
nepepabaTHIBalONIell MPOMBILMIIEHHOCTH B COOTBETCTBHM C pa3paboTaHHOM
NporpaMMOif MapKETHHTOBOTO HCCIEZOBaHMA B OONAcTH MNMINEBOH H
nepepabaThiBaloNied IPOMBINLICHHOCTH

IIpoBenenue ompoca 3KCHEPTOB B OOJACTH TOBAPHEIX PHIHKOB M PHIHKOB
dakTopoB INpOM3BOACTBA B OONAacTH IHIIEBOH M mepepabarhiBaromier
NPOMBIIUIEHHOCTA B COOTBETCTBHM €  pa3pa0OTaHHOH mpOrpaMMoi
MapKETHHIOBOTO HMCCIIEOBaHHs B 00JacTH NMMINEBOH M MepepabaThiBaromiei
TIPOMBIIUIEHHOCTH

IIpoBefcHME BHEIHETO W BHYTPEHHETO aHalM3a OTOOPaHHBIX JOKYMCHTOB B
COOTBETCTBHH C LIEJBI0 MAPKETHHTOBOTO HCCIECAOBaHHS B 00JaCTH MUIIEBOH
¥ 1iepepabaThBatONIel TPOMBIUIEHHOCTH

HeobxomuMble yMeHUs

OCyIIECTBIATS MOUCK WH(OpPMAlMd B CHCTEME BHYTPEHHEH OTYETHOCTH
OpraHM3alMd B COOTBETCTBHH C LENbIO MapKETHHIOBOTO MCCIICHOBAHHMA B
001acTH NMIIEBOIt U nepepadaThiBalomeil IPOMBIILICHHOCTH

®opMHUpPOBaTh MOKMCKOBHIC 3allpOCHl K HCTOYHHKAM BHEIIHEH TEKyLIeH
MapKEeTHHIOBOM HH(GOpMALMHd O TOBAapPHHIX PHIHKAX H pPHIHKax (akTopos
HPOHM3BOACTBA B COOTBETCTBHH C IEJIBI0 MApKETHHIOBOTO HCCICIOBAHHS B
006J1aCTH IUIIEBOI U MepepabaThIBalOIE IPOMBIIICHHOCTH

IIpou3BONMTL ONEPATHBHBIN aHANIH3 JOKyMEHTOB ¢ HHopMauued B
COOTBETCTBHH C IO MApPKETHHIOBOTO MCCIIEIOBAHHUS B 00JIACTH NMHUMIEBOMH
U nepepabaTeBaomed POMBILLIEHHOCTH

®uxcupoBaTh  pe3ynbTaThl HaOMIOAEHMs 32 [OBEACHHEM  IICJICBHIX
moTpebuTeneii B COOTBETCTBHM ¢  pa3palOTaHHOM  IpOrpaMMoH
MapKETHHIOBOTO HCCIE0BaHUs B OOJACTH NHIIECBOH M nepepabaThIBarOMIei
MPOMBIIIIIEHHOCTH

PerucTpipoBaTh pe3yibTaThl OIpoca IIENEBEIX MOTpeOUTEIeH U KCIIEPTOB B
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06JIaCTH TOBapHEIX PHIHKOB M PHIHKOB (haKTOPOB NPOHM3BOACTBA B 001acTH
IUIIEBOH U NiepepabaTrIBaroniell MPOMBINLIEHHOCTH

VcranapnuBate 3¢ ¢eKTHBHbIE KOMMYHHMKALIMM C PECIIOHAEHTAaMH JLA
NOBBINIEHMS KayecTBa TMoONydaeMod uHGOpMamMH IpH  IPOBEICHHUH
MapKETHHIOBOTO MCCIEAOBAHUS B 00JacTH NHINEBOH M IepepabaThIBAIOMIEH
IPOMBIIIJIEHHOCTH

OCyIIECTBIAT CPaBHUTEIbHBIH aHaNW3 MOAXONOB H IUIAHOB IIPOBEACHMS
MapKETHHIOBEIX HCCJIEJIOBAHUHA B COOTBETCTBHMH C IIEJIBI0 MapKETHHIOBOIO
HccIIeIOBaHKs B 00JIaCTH MHIIEBOH ¥ NepepabaThIBaIOIE IPOMBIIICHHOCTH

[TpoBoIUTE 060CHOBaHHUE 1IEJIECO0OPA3HOCTH cOOpa M aHAJIN3a OMpPeIeICHHOM
BHYTPEHHEH MapKeTHHroBOH HHGOpMallMl B COOTBETCTBHH C IPOTPaMMOi
MapKETHHIOBOTO MCCIIE[OBaHHS B 00JacTH NMUINEBOH M mepepabaThiBaromien
TIPOMBIILIEHHOCTH

BEIonHATh OLEHKY COOTBCTCTBHS BHCIIHHUX BTOPHYHBIX NaHHBIX ICIAM H
3ajjadaM MporpaMMbel MApKCTHHIOBOI'O HCCJICIOBAHUA

PaspabaTeiBaTh cleHapud (GOKyC-TpyINl H yrayOJICHHBIX HHTEPBBIO B
COOTBETCTBHH C MPOrpaMMON MapKETUHIOBOIO MCCIIEOBAHHUSA

BribupaTh Au3aiiHBl 1 METOIBI IPOBEACHUS ONMMCATENBHBIX HCCIEAOBaHUI,
COOTBETCTBYIOIIHEC KOHKPETHON OM3HEC-CUTyallMd, B COOTBETCTBHH C ICIIBIO
MapKEeTHHIOBOTO HCCJICAOBaHUS B 00JAcTH NMHINEBOH M mepepabaThiBaromiei
MPOMBIIIIEHHOCTH

IIpousBonuth OLICHKY CTaTHCTUYECKOH MIOTPEIIHOCTH OILICHOK
dopMann30BaHHOrO oIpoca B cilydae IPUMEHEHHs IPOCTOM ClIy4aiHOM
BHLIOOPKH B COOTBETCTBHH C IIPOrpaMMO MapKeTHMHIOBOTO MCCJIEIOBAHUS B
o6J1acTH NMIIEBO B TepepabaThIBaloniei IPOMBIILIIEHHOCTH

BBINONHAT, aHauW3 AU3aiiHA TNPUYUHHBIX HCCIENOBaHMH IPH BBIABICHUH
HCKOMOM IPUYUHHOM CBSI3U IPH NPOBEJECHHH MAPKETHHIOBOTO MUCCIIEAOBAHMUS
B 001aCTH NHIIEBOH U ItepepadaThIBaIOMIEH IPOMBILILUIEHHOCTH

BHINOJIHATE CpPAaBHUTEBHBIM aHAIN3 IPEUMYIIECTB H HEAOCTATKOB METO/IOB
c6bopa uHpOpMALMM HAa OCHOBE CpPABHHTENBHOITO M HECPABHUTEIBHOTO
IIKAJTHPOBAHHUs B COOTBETCTBHU C LEJBIO MapKETHHIOBOTO MCCIICHOBAaHHUS B
006J1aCTH IIMIIEBOM ¥ NepepabaThIBAIONICH IPOMBIIIIEHHOCTH

dopMyIHpoBaTh BONMPOCH AHKETH I Leneit 3amepa HHQOpMalMu [pU
CPaBHHUTEIFHOM M HECPAaBHHTCIHHOM INKAJIMPOBAHHH B COOTBETCTBHU C
HeNbl0  MapKeTHHTOBOTO  HCCIIENOBaHHA B O0JacTM  IMIIEBOH |
nepepabarriBaroniel MPOMBILIIJICHHOCTH

Hcronp30Barh MPHEMBI CHIDKEHHS TOJIH OTKa30B PECIIOHIEHTOB OT y9acTHs B
HHTEPBHIO B COOTBETCTBHM C LENBI0O MApKETHHIOBOTO MCCJIENOBaHUS B
061acTH NMIIEBOM U MepepabaThiBalonied NPOMBIIIEHHOCTH

Ucnonb30BaTh BEPOATHOCTHBIE H HEBEPOATHOCTHBIE CIOCOOBI IOCTPOEHMS
BBIGOPKH B COOTBETCTBHH C LENBIO MAPKETHHTOBOTO HCCIEA0OBAHHS B 00/1acTH
IUINEBOM U nepepabaThiBaloniei IPOMBIILIIEHHOCTH

HpOBOlIHTB (bOpMaJII/I?aOBaHHBIC HHTCPBBIO B COOTBETCTBHH C IICIIBIO
MAapKCTHHIOBOI'0 HCCICAOBAHHA B 00MacTH NUINEBOH U nepepaGaTLIBalomeﬁ
IIPOMBINUIEHHOCTH

OcymecTBisSTh BBOA B  HHPOPMAMOHHYIO  CHCTEMY  pe3ylbTaToB
MapKEeTHHTOBOTO MCCIEJOBaHHS B OONACTH NHMINEBOH W nepepabaThiBaromei
MPOMBIIIEHHOCTH

BEISBIATh OCHOBHEIE TEHJEHIMM B OTBETaX PECIOHIAEHTOB Ha OCHOBE
CTATUCTHYECKUX XapaKTEPHCTHK PaclpeAesieHHs OTBETOB B COOTBETCTBHUU C
HeIBI0  MapKeTHHIOBOrO  HMCCIeNOBaHHA B oOmacTM  NHIEBOH U
nepepabaTpBalonlei MPOMBIILIEHHOCTH
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O6O0CHOBHIBATh  ILIENIECO0OpasHOCTh W 3(PEKTHBHOCTL  IPHMEHCHUS
YITyONeHHEIX METOOB aHa/IM3a JaHHbIX 10 pe3y/bTaTaM cGopa HHpOpMalHH
B COOTBEICTBHM C pa3pabOTaHHOH  HporpaMMod  MAapKETHHIOBOTO
HCCe0BaHMS B 00JIaCTH IHINEBOM U nepepabaThIBaIOIIEH POMEIIIEHHOCTH

TIpoH3BOANTE BHIGOP CPEACTB BHU3yaH3allHH JaHHBIX 110 pe3ynbTaraM cbopa
mHpOpMalMd B COOTBEICTBHM ¢  pa3paboTaHHOM  mIporpaMMoi
MApKETHHTOBOTO HCCIEJOBaHUs B 00JIaCTH MHUINEBOH M MepepabaThIBarOmIeH
IPOMBINLIEHHOCTH

BLINONHATS ONMCAaHHE B TEKCTOBOM (opMe AAHHEIX MO pe3yibTaTaM cGopa
HHQOpMAllAd B COOTBETICTBHM €  pa3pabOTaHHOM  mporpaMMoH
MapKETHHIOBOTO MCCJIE/I0BaHUs B 0OJIACTH NHUINEBOH M mepepabaThiBaloLIei
TIPOMBIIUIEHHOCTH

TIpUMeHAThL CleNMATM3UPOBAaHHOE NpPOrpaMMHOe obecmedeHue ais cbopa,
XpaHeHHs ¥ 06paGoTKm MHGOPMALMM B COOTBETCTBHHM € pa3paboTaHHOHU
IIpOrpaMMoii MapKeTHHIOBOTO HCCJIEJIOBaHMS B OONAcTH MHINEBOH H
niepepabaThIBaoIel MPOMBILIIEHHOCTH

Hcnonp30BaTh aBTOMATH3HPOBAHHBIE CHCTEMBI  JIEJIOINPOM3BOACTBA B
COOTBETCTBHH C IIEJIBI0 MapPKETHHTOBOTO MCCJIEIOBAHHUS B 00JIacTH MUIIEBOM
u nepepabaTsBaroned MIPOMBINLIEHHOCTH

TIpUMEHATs METOABL M CPEACTBA 3alUTH MH(pOpMaMM B mpouecce cbopa
mapopMalid B COOTBETICTBHH ¢  pa3pa0OTaHHOM  IPOrpamMMoiH
MapKETHHIOBOTO HCCIE0BaHUs B 00JIacTH IHIIEBOH M mepepabaThiBarolei
TIPOMBIILICHHOCTH

Heob6xomuMEble 3HaHUSA

CucreMa 0a30BBIX IOHATHHI MAapKETHHIOBBIX HCCIEJOBAaHHH B 001acTH
[HUIEBOM U nepepabaThIBaloNnied IPOMBIILJICHHOCTH

CIpyKTypa W OCHOBHBIE XapaKTEPHCTHKHA TOBAapHBIX DPBHIHKOB H PHIHKOB
dakTOopoB IpOM3BOACTBA B 00JacTH MMINEBOH U mepepabaThIBarOIICH
HMPOMBIIUICHHOCTH

Hampasnenus MeXaHu3aluH, aBTOMAaTH3alHH, poboTH3AIMH "
MH(POPMATH3AIME TEXHOJIOTHYECKAX H OH3HEC-TIPOLECCOB OpraHM3alui
IHILIEBOM ¥ nepepabaThIBalOLIEH NPOMBINLICHHOCTH

Knaccmpnxaum[ H 0COOEHHOCTH MPOBCACHUS MApPKETHHIOBBIX HCCIeI0BaHMM
mo 00J1actTu NPHMCHCHHUA U CXEME IIPOBEACHNA

Hazpauenne u OCOOEHHOCTH OTalOB KOMILIEKCHOTO MapKETHHIOBOTO
HCCIICIOBAaHHUA

MeToasl TOWCKOBBIX HCCIENOBaHMI (aHaiM3a BTOPHYHBIX JAHHBIX) H
Ka4yeCTBEHHBIX MapKETHHTOBBIX HCCIIeI0BaHMH (dokyc-rpynmnsr,
yrTybJIeHHBIE HHTEPBBIO M IPOSKTUBHEIE TEXHOJIOTHH)

MeTtozabl ONMBCATCIILHBIX HCCIIC/IOBaHUI Ha OCHOBEC Pa3sHbBIX
HUCCIICAOBATCIIBCKUX JIn3aiiHOB B COCTaBE MapKETHHTOBLEIX HCCIICIOBaHU I

MCTO,ZII:I, BO3MOXXHOCTH H cneumbm(a HNPUINHHBIX PICCJ'IGI[OBaHI/Iﬁ B COCTaBC
MAapKCTHUHIOBBIX PICCJICI[OBaHI/Iﬁ

[IpuBIMIbL pa3spaGOTKH M BEIOOPAa MapPKETHHIOBBIX M HHTETPANIbHBIX KAl B
TIpOIeCce MPOBEIeHNs] MAPKETHHTOBBIX MCCIICJOBaHUH

TpeGoBanus K pa3paboTKe, TpaBHIaM BEPCTKH, THPOKHPOBAHHA,
NPOBENCHHIO MIWIOTaXAa aHKET B MpoOLEcce NPOBENCHHMA MAapKETHHIOBBIX
uccaeIoBaguit

[IpuHIHIb IOCTPOEHHS BHIOOPKHM IIpM MPOBEACHHH MapKETUHTOBOTO
HCCJICAOBAHUS

OcHOBHbIC IPUHIHMIBl OPOBEACHHS MOJEBRIX pabor B mpolecce
MapKETHHTOBBIX MCCIICIOBAaHUI

TIpHHIAIIBE OATOTOBKH JIAHHBIX K aHAM3Y, IEPBUTHON 00pabOTKH JIaHHBIX U




IIPOBEACHHUS 6a30BBIX onepauuﬁ aHa/IM3a JaHHBIX, BKIIO4Yad pacucT
YaCTOTHBIX pacnpeneneHHﬁ H KpOCC-Ta6YJI$IHI/IIO, B COOTBETCTBHH C ICIIBIO
MapKE€THHIOBOI'0 HCCJIEAOBaHMS B oOmacTy nuineBol u nepepa6aTLIBanmeﬁ
ITPOMBIIIJICHHOCTH

HasnayeHue M NPUHIUIBI NIPUMEHEHHUS METONOB YIIyOJIEHHOIrO aHau3a
JAHHBIX B IIpollecce MMPOBEAECHH MAaPKETHHIOBBIX HCCIIEIOBAHMI

®axkTophl MapKETHHIOBOM MMKpOCPEAbl M  MakKpocpeasl s [eied
MapKeTHHIOBOTO MCCIIEJOBaHUS B 06NAcTH NMHUIIEBOH W IepepabaThBaIOLIEH
TIPOMBIIUICHHOCTH

CucreMa  BHyTpeHHe#l  OTYETHOCTH  OpraHM3allMii  NUIIEBOX  H
nepepadaTriBalomeil MPOMBIIICHHOCTH

VcTOYHMKM BHEIIHEW TeKyimeidl MapKeTHHroBoi HHQoOpManMH O TOBApHBIX
pPHIHKAaX M pHHKaXx ¢axkTopoB mpomsBoAcTBa B 00JacTH MNHMINEBOH U
niepepabaTHIBAIOLIEH IPOMBIILICHHOCTH

MeTonMKa MpoBeJeHHS KadeCTBEHHOrO KaOMHETHOTO MAapKETHHIOBOTO
HCCIIEIOBAHMs B 00JIaCTH MAIIEBOH U NepepabaThIBaOIICH POMBIILICHHOCTH

Cnenuduka pHIHKOB IPOAYKTOB IIMTaHMsA, 3JICMEHTHI MaKpoOCpeabl H
MHKPOCPEABL opraHu3anui MUALIEBOR U nepepadaTbiBaromeit
IPOMBIIIEHHOCTH

MeTtoauka IIpOBEACHUA HaOMONeHH 3a IIOBCACHHEM I1E€JIEBBIX HOTpe6I/ITeJIeI71
opraHmaum‘/‘I MNHIIEBOH 1 nepepaﬁaTHBanmeﬁ ITPOMBINIJIEHHOCTH

MeTonanl CBA3H ¢ LENIEBOM ayauTopueii MapKETHHIOBOIO MCCIIEIOBaHMSA IS
HYX] OpraHH3anuii MmeBoH U nepepabaThIBalONICH MPOMBIILIEHHOCTH

MeToquKka OpOBEJEHHS OMpoca IeJeBBIX MOTpeOHTened M IKCIEPTOB B
06TaCTH TOBAapHBIX PHIHKOB M PHIHKOB ()aKTOPOB HPOM3BOACTBA B 0OIacTH
HHUIIEBOM U nepepabaThiBalOMEN IIPOMBIILIEHHOCTH

Metonsl noBbimeHust 3GHEKTHBHOCTH KOMMYHHUKAI[MOHHOIO MpoIecca s
MapKETHHIOBOTO HCCICIOBAHUS B 00JIaCTH IHINECBOH M IepepabaThIBAOIIei
IPOMBIILIEHHOCTH

Jlpyrue xapakTepUCTHKH

3.1.2. TpyaoBas pyHKIHH

HaumeHoBaHHe

[MpoucxoxaeHue TPYIOBOiA
¢byHKLMH

Benenue 0a3 TaHHBIX MapKETHHTOBOM
HHGOPMALIMOHHOH CHCTEMEI OpraHu3anuu v
Ha OCHOBE Pe3yJIbTaTOB MOJIEBHIX U POBCHE
6 5 B 06 Kon | A/02.5 (Mo IypOBEHE) 5
KaOMHETHRIX UCCIIEAOBAaHUM B 00JIACTH P S—
IUINEBOH 1 niepepabaThiBatOLIEH
MPOMBIIUICHHOCTH
3auMCTBOBaHO U3
Opurmdan X
OopurMHana
Kon PeructpaunoHHBIH
opHMruHana HOMep
npodeccHOHAILHOTO
CTaHJapTa

Tpynossie neficTBHA

Bemenue 6a3 [JaHHBIX MA4pKETHHrOBOM HMHGOPMAIMOHHOH  CHCTEMBI
opranmsanui 0 (akTOpax MapKeTHHIOBOH MHKpPOCPEABI VIS OpraHM3alui
IHUINEBOM U nepepabaThIBAIOLIEH TPOMBINLICHHOCTH

Benenne 6a3 [JaHHBIX MAapKETHHIOBOH HMH(OpManMOHHOHM  CHCTEMEI
opranmsand o (paKTopax MapKETHHIOBOH MaKpOCPEABI [ OpraHM3alui
[IMIIEBOH M nepepabaThIBaONICH IPOMBILNIICHHOCTH
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Bemenve 0a3 JaHHBIX MAapKETHHrOBOH MHGOPMAllMOHHOH  CHCTEMEI
OPraHW3alid O BHYTPCHHHX M BHEIIHHMX DBIHKAaX CBHIPhS JUIA OpTaHU3alUi
IHUINEBOM U nepepadaThBAIOLIEH IPOMBIIUIEHHOCTH

Benenve 6a3 [JaHHBIX MapKETHHIOBOH HMHGOPMALMOHHOM  CHCTEMBI
OpraHM3allid O BHYTPEHHMX H BHEIIHMX pBIHKaX HMHHOBAlMOHHBIX
TEXHOJIOTHH IIPOM3BOJICTBA W XPaHEHUS IPOAYKIIMH OPraHU3allMil MAIIEBOH H
nepepabaThIBaloNel TPOMBIIITICHHOCTH

Benenve 6a3 [JaHHBIX MAapKETHHTOBOM HWH(GOPMAIMOHHOH  CHCTEMBI
OpraHu3alMd O BHYTPEHHHX H BHEIIHMX DHIHKaX HHHOBAIlHOHHBIX
TEXHOJOTHH JOTMCTHKH M cOBITAa MpPOAYKLIWH OpraHM3alyii IHINEBOH H
nepepabaThIBalOMIEH IPOMBINLICHHOCTH

Heo6xonuMple ymMeHUs

[Tpou3BOAUTE BEIOOp CPEACTB BU3yalH3allMd JaHHBIX 10 pe3yibTaTaM cOopa
uabopMalMM B COOTBETCTBHM ¢  pa3paboTaHHOH  mporpammoi
MapKETHHIOBOTO HMCCICAOBAHUS B 00JacTH NHINEBOH M IepepabaThiBaoLICH
IPOMBIIIEHHOCTH

BHINONHATE ONMCAHHE JAHHBIX IO pe3ynabTataM cOopa HHpOpManuMu B
COOTBETCTBHH C pa3pabOoTaHHON MPOrpaMMOH MapKETHHIOBOIO MCCIEAOBAHUS
B 00JIaCTH NMHUINEBOH U TlepepabaThHIBaroOei TPOMBIILIEHHOCTH

[IpuMEHATH CrenMaIM3MpOBaHHOE HPOrpaMMHOE obecrnedeHue s cOopa,
XpaHeHHMss ¥ 00pabOTKH HMH(OpPMalMH B COOTBETCTBHH C pPa3pabOTaHHOM
HNpOrpaMMONl MapKETHHTOBOTO HCCIEJOBaHMA B 00IacTH MMINEBOH U
nepepabaTrIBaroLeil MPOMBIILICHHOCTH

Hcnons30BaTh aBTOMAaTH3MPOBAHHBIE CHCTEMBI  JAEIONPOM3BOACTBA B
COOTBETCTBHH C LEJIBI0 MapKETHHTOBOTO HCCIEIOBAHHA B 00JIaCTH MUIIEBOM
U nepepabaTsiBaronieil IPOMBINLICHHOCTH

[IpuMeHsTL METOABI M CPeICTBAa 3alluThl HH(oOpMalmu B mpolecce cOopa
nHGOpManMM B COOTBEICTBHH C  pa3pabOTaHHOM  MPOrpamMMOoii
MapKETHHIOBOTO WCCIICIOBaHHs B 00JacTH NMMIIEBOH M MepepabaTthiBaromeit
TPOMEBIIUIEHHOCTH

IIpUMEHSATH CPeACTBA U METOIbI apXHBUPOBAHM: U KOIHPOBaHHs 623 NaHHBIX
B 00J1aCTH NMIIEBOM U IepepabaThiBalomiell NPOMBIIIIEHHOCTH

Wcnonb30BaTh METOABl  CTPYKTYPHPOBaHHS JaHHBIX H  (GOpMHPOBaHHS
OMMCaHMs NAHHBIX JJId MX pa3MellleHHs B 6a3aXx JaHHBIX H MHOTOLEIEBOTIO,
MHOTOKPATHOTO MCIIONIb30BaHMs B 00JacTH NHIIEBOH M IepepabaTeiBaromeit
HPOMBINIIEHHOCTH

Wcnonp30BaTh aBTOMATHYECKME WHTEPHET-CUCTEMBl Yy9eTa, TEXHOJIOTHH
pacrosHaBaHusi 06pa3oB, GECIPOBOIHEIE CETEBBIE TEXHOJIOTHM, TEXHOJIOIHH
PaZHOYACTOTHOM HICHTH(UKALMH, TEXHONOIHH JOCTABKU MYJIbTHMEAUHHBIX
JaHHBIX, TEXHOJIOTMM MOGHJIBHOIO MapKeTHHra Ul ONepaTHBHOro cbopa
MapKeTHHTOBO# HH(OpMaLuK

Hcnons3oBaTh COBpPEMEHHBIE MCTOABLI M TEXHOJIOTUH OIIEPAaTHBHOI'O aHalld3a
MapKCTI/IHl"OBOi;I I/IH(I)OpMaI.II/II/I B aBTOMaTU3HUPOBAHHOM PCXKUMC

®opMupoBaTL MAPKETHHIOBEIH HH(POPMAIIMOHHEIH 610K B BHe 06a3 JaHHBIX
Ha OCHOBE [TPOBEIECHHS HOJIEBBIX M KaOMHETHBIX HCCIIEI0BAHUN

(DOPMI/IpOBaTI) OaHKk Mozened M METONUK JIL CHCTEMATH3allMd H
cTaHJapTH3alH{ HCXOAHBIX MapKCTHHIOBLIX TaHHBIX

HGOGXO,ZII/IMBIC 3HaHHUA

CTpykTypa 4 OCHOBHBIE XapaKTEpHCTHKH TOBapHBIX DPBIHKOB H PHIHKOB
(akTOpoB NpPOM3BOACTBA B OONACTH NHMIIEBOH M mNepepabaThIBarOIIeH
IPOMBIIITIEHHOCTH

Hanpapnenus MeXaHH3aLuH, aBTOMAaTH3aluH, poboTH3anuu %}
MHGOpMAaTH3aIlMKM TEXHOJOTHYECKHX M OU3HEC-MpOLECCOB OpraHW3aluil
IMIIEBOH U nepepabaThiBaoNIell MPOMBIIIJIEHHOCTH
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Knaccmbnxaunﬁ H 0COOCHHOCTH IIPOBECACHUSA MAapKETHHI'OBBIX HCCJICI0BaHUM
1o obaacTu TIIPUMCHCHHA 1 CXCME IIPOBCACHUA

CocTaB, (QYHKIMH ¥ BO3MOXXHOCTH MCIONB30BaHMS HHPOPMALMOHHBIX |
TEJIEKOMMYHHKAIIMOHHBIX TEXHOJIOTHH i1 aBTOMAaTH3MPOBAHHOH 00paboTku
uHPOpMAMH €  HCHONB30BAHMEM  IEPCOHAIBHBIX  3JIEKTPOHHO-
BEIYHMC/IMTEILHBIX MAllIMH ¥ BEIYUCIUTENBHBIX CHCTEM

MeTonsl 1 cpeacTBa c6opa, 0OpabOTKH, XpaHEHHMs, IIEpefadl U HaKOIJICHHUS
nHGOPMALMM C KCINONB30BAaHHEM 0a30BBHIX CHCTEMHBIX IMPOrPaMMHBIX
IPOIYKTOB U MAKETOB IPHKIATHBIX IIPOrpamMM

IMonsTus, BUABL B CBOlicTBa MHGOpMaMu

Mertoabl KOOHUpOBAaHUA U ACKOANPOBAHMUA I/IH(l)OpMaI.II/IOHHBIX JaHHBIX H HX
IpPCACTaBJICHHUS B HCpCOHaHI)HBIi;I KOMIIBIOTEP

MeToap KomupoBaHusi rpaguuecKoil H TEKCTOBOH HHGOpMaIMH

Knaccmanaunﬂ OIICPAJHOHHBIX CHCTCM

Buasr mporpaMMHOTo 00ecIe4eHUs] KOMITBIOTEPOB

Bunel n IIPUHIHNITHI pa6OTBI MIONUCKOBBIX CUCTEM

TexHOJOTMH M cpeacTBa 0OpabOTKH YHCIOBOH, rpadudecKoil W 3BYKOBOM
HH(pOpMaIMu

MCTOI[BI HCITIONB30BAHUA NMPHUKIAAHBIX 0(1)I/ICHI>IX IporpaMm Jisi BBIMOJIHCHUSA
CTaTUCTHYCCKHUX pPaCUYCTOB

IonsTys 6a3 JaHHEIX H CHCTEM yIpaBJieHUs 6a3aM# JaHHBIX

(DYHKI.II/II/I M 3aJa49H, pCIIACMEIC CHCTEMaMU YIIDABJICHUA 6a3amMu JaHHBIX

Ha3HaueHMe M CTPYKTYpa peJIIMOHHBIX 023 JaHHBIX

HazsnayeHue ¥ CBOMCTBA 3JIEKTPOHHBIX TaOIIHIL

OCHOBHBIE KOMITOHEHTHI KOMIIBIOTCPHBIX cetent

[TpuHIMITEl TaKETHOM NEpeaayy JaHHBIX

MeTtoasl opranusanuu MEXCCTCBOIO B3aUMOJICHCTBUS

HasHadeHHe M NPHHOMIIBI KCIOJH30BAHHS CHCTEMHOIO M IPOrPaMMHOTO
obecrieyeHus

Texmomnorus IIOHUCKa nn@opMaunn B I/IH(l)OpMaI.II/IOHHO-
TeHeKOMMYHPIKaHPIOHHOﬁ CCTH «I/IHTCpHeT»

HpI/IHIII/Il'IBI 3allUTEI I/IH(bOpMaIII/II/I OT HECAHKIHOHHUPOBAHHOI'0 JOCTYyIIa

OCHOBHBIE IOHATHS ABTOMAaTH3MPOBAHHOH 00paboTKK HHPOpMaLMH

OCHOBHEIE YIpo3bl ¥ METO/IBI 00ecneueHHs HHPOPMaNHOHHON 6€30MacHOCTH

Jpyrue XapaKTepHCTHKH

3.2. O606mennan TpyaoBas GpyHKIHs

HaumenoBanue

OmepaTHBHBIH aHAINU3 U IPOTHO3MPOBAHHE
TOBAPHBIX PHIHKOB U PHIHKOB (paKTOpOB
IIPOM3BOJCTBA B 00IaCTH NUINEBOA H
nepepabaTpiBaromeii MPOMBIILIEHHOCTH Ha KBaTH(HKALMH
OCHOBE 3KCIUTyaTallid MapKeTHHTOBOH
HH(POPMAIIMOHHON CHCTEMBI

Kon B VpoeeHb 6

TIpoucxoxxaeHue
00001eHHOH TPYHOBOi
(hyHKIUH

OpuruHan X

3aMMCTBOBAHO U3

OpHTUHaNa
Kon PeructpaloHHBIH
OpHMIrHHaNa HOMeEp
npogeccHOHAIBEHOTO

CTaH/apTa
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BosMoxHbie AHaJIMTHK
HaUMCHOBaHHs
JOJDKHOCTEH, Tpodeccuit

TpeboBanus k Briciiee oOpa3oBanue — OakanaBpuaT
06pa30BaHUIO H '
00y4eHHIO

TpeboBaHuUSA K OIBITY -
IpaKkTIIecKOi paboTsl

Ocobsble ycroBust -
Jomycka K paborte

Hpyrue xapakTepUCTHKH | -

JIOTIOTHUTENTBHEIE XapaKTEPHCTHKH

HaumeHoBaHMe Kon HanMenoBanue 6a30B0it rpyIIIbL, JODKHOCTH
JIOKyMEHTa (npodeccun) MM CIELMAIBHOCTH
OK3 2421 AHAIMTHKH CHCTEM YIIpaBJIEHUS ¥ OpraHU3alui
EKC - AHaJIATHK
OKIIATP 24068 Menemkep (B moapasaeneHusx (c1yx0ax) no MapKeTHHLY
¥ COBITY IPOAYKITUH)
26585 Crienuanmct 1o MapKEeTHHTY
OKCO 5.38.03.02 MeHeKMEHT

3.2.1. Tpynosas pyHxuus

Pa3paboTka mporpaMMel MapKETHHTOBBIX
HCCIIeIOBaHMi1 TOBApHBIX PBIHKOB U
'PHIHKOB ()aKTOPOB POU3BOACTBA B Vpoeis
HaumeHoBanue 6 . 6 . Kon | B/01.6 (moxypoBeHs) 6
00JIaCTH TIHIIEBOH U TIepepadaThIBAIOMICH KBATHHKALH
MPOMBINLIEHHOCTH B COOTBETCTBHH C
MapKEeTHHTOBOM CTpaTerHell OpraHu3alun
IIpoucxoxaenue OBO# 3auMcTBOBAHO M3
P A Py OpuruHan X
dyHKUMH OpUTHHa/Na
Kon PeructpauoHHBIH
OpHUrHHazNa HOMEp
npodecCHOHAIBHOTO
cTaHiaprTa
TpynoBsle nelcTBHS OmnpefelieHHe OCHOBHBIX 3TAIOB IIPOBEICHHS MapKETHHTOBBIX MCCIIC/OBaHUN

B ofmactH [HImEBOH ©  mepepabaThiBalOIied  IPOMBINIJICHHOCTH B
COOTBETCTBHH ¢ MAPKETHHIOBOH CTpaTervel OpraHu3auu

dopMUpOBaHKe TEXHOJNOTHH IIPOBEAEHMS MApPKETHHTOBOTO HCCIIEIOBAHHSA
MapKeTHHTOBO#H HHQOPMALMOHHON CHCTEMEI

®opmupoBanne mnepeyHedl MHPOpPMANHMM M CTENCHH €e JeTalu3aluH o
dakTOopax MapKETMHrOBOM MHKPOCPENBI JUld OpraHM3aluii NHINEBOH M
nepepabaTsBaolIeil IPOMBIIIIEHHOCTH

dopmupoBanue nepeuHedl MHpOpManMM W CTENEHH ee OETalu3alud O
(akTopax MapKETMHIOBOH MaKpOCpEeAbI I OpraHH3alUil IHIICBOH H
niepepabaThIBaloIeii NPOMBINLIEHHOCTH




12

dopMmupoBaHKe TepedHedl HHGOpMAlMM M CTENEHH €€ [ETalM3alHH o
BHYTPEHHHX ¥ BHCIIHHX pPBHIHKAaX CHIPbs U OpraHM3allMii NHIIEBOH |
nepepabaThIBalONIel TPOMBIIIIEHHOCTH

dopMupoBaHHe MepeyHeidd MHGOPMAIMM M CTCNEHH €€ JAeTalu3aluM O
BHYTPCHHHX U BHEIIIHHX PHIHKaX HHHOBAI[MOHHBIX TEXHOJIOTHH MPOM3BOACTBA
U XpaHeHHs TNPOAYKIMH OpraHW3aluii NHINEBOH M IepepabaTwiBaIONIECH
IPOMBIIUICHHOCTH

®opmupoBanue TepeyHeii HMHGOPMALMH M CTENEHH €€ JACTalu3alu o
BHYTPEHHHMX M BHCIIHUX PHIHKAX WHHOBALIMOHHBIX TEXHOJIOTMH JIOTUCTUKH U
cOLITa NPOAYKIMH OpraHM3amMii [NUIIEBOH M  IepepabaThIBaromcH
HIPOMBIILIEHHOCTH

Onpeneneﬁue HCTOYHHUKOB I/IH(i)OpMaI.II/II/I IS TeTIeit MOHHUTOpHHTIA, aHaJIN3a U
IPOrHo3upoBaHusl TOBAPHBIX PBIHKOB M PBIHKOB q)aKTOPOB IMPOU3BOJICTBA B
obnactu MHUIIEBOH 1 nepepaGaTHBanmeﬁ NPOMBIMMICHHOCTH

OmpeneneHne METOAOB IPOBEIACHHS MapKETHHIOBOTO MCCIIEIOBAHUS Ha
OCHOBE MapKETHHIOBO! HH(GOPMaIMOHHON CHCTEMBI

®opmupoBaHHe BBHIOODKH B COOTBETCTBHM C LENBIO MapKETHHITOBOIO
HCCIIE0BanKs B 00JIaCTH MUIIEBOH | MepepabdaThIBaionieil NPOMBIIUICHHOCTH

Paspa6oTka ompocHHIX (OopM A HCCIEAOBATeNled TOBAPHBIX PHIHKOB H
PHIHKOB (JaKTOPOB MPOM3BOACTBA B 00IaCTH MMUMIEBOH U NepepabaTriBaromIeH
HOPOMBIILIEHHOCTH

Heobxonumbie yMeHUs

OcymecTBiars c6op, oO6paboTky u aHanmu3 HHGopMamuu o (dakropax
BHEIIHEH M BHYTPeHHEH cpe/ibl OpraHU3aliy JJIs IPHHATUSA YIPABICHIECKUX
peLICHHM

OCyIeCTBIATE MOCTPOCHUE U HOAAEPXKKY (YHKIHOHMPOBAHMA BHYTPEHHEH
UHPOPMAIIMOHHON CHCTEMBI OpPraHM3allMH A c6opa HHPOPMALMH C LENBIO
NPUHATHS PEIICHUH, INITAHUPOBAHMS JEITEIBHOCTH B KOHTPOJIA

Co3maBate M BecTd ©0a3bl JaHHBIX 10 Pa3HUYHBIM  IIOKA3aTeISAM
¢ YHKIIMOHHPOBAHHs OpraHH3alui

BEINONHATE CTpaTerHYecKHil aHamu3, pa3pabaThiBaTh M OCYIIECTBIATH
CTpaTETHIO OpraHu3alluy, HaIPaBJIEHHYIO Ha obecrieuenne
KOHKYPEHTOCTIOCOOHOCTH

AHaTM3UpOBaTh  BO3JEHCTBHE  MAKpPOSKOHOMHYECKOM  Cpeapl  Ha
(YHKIIMOHHPOBAHHUE OpraHM3alluii

BBINONHATS KONMYECTBEHHEIM M KAYECTBEHHBIH aHaM3 HHGpOpMAalWH IIpU
HPHHATHH YIPABICHYECKHUX PEIICHAM

OcymecTBIATH MIOCTPOEHHE DKOHOMHYECKHUX, (UHAHCOBBIX "
OpraHM3allMOHHO-YNPABICHYECKUX MOJEIeH IyTeM HX aJanTalud K
KOHKPETHBIM 33/1a4aM YIpaBJICHHS

OHCHHBaTB 3(1)¢)CKTI/IBHOCTI> HCIIOJIB30BaHUA HCTOYHHUKOB MapKeTI/IHFOBOﬁ
I/IH(bOpMaIII/II/I M0 KpHUTEpHSIM B COOTBECTCTBHH C HEJBIO MapKETHHI'OBOIO
HUCCIICOIOBAHUA

Bribupars HauGonee 3pdeKTUBHBI METO MapKETHHIOBOTO HCCIIENOBaHU
HCXO/ M3 IEJTH TPOBOAMMOrO MapKETHHTOBOI'O MCCIIEIOBAHHUS

q)OpMI/IpOBaTB BI:I60pKy JJIl IIPOBEACHHUSA MApPKETHHTOBOI'O HCCIICIOBAHHA
TOBApHBIX PHIHKOB H PHIHKOB Q)aKTopOB ITpOU3BOACTBA B 00J1acTH NMUILIEBON U
Hepepa6aTLIBa10meifl IIPOMBINIJICHHOCTH MCXO0/Is U3 3a[JaHHEIX I1apaMCTpPOB

CocraBnare ¢Gopmy I HpOBENCHUS HAOMONECHUS 33 MOBEICHHEM LIENEBBIX
noTpeOuTeIei ¢ y9eToM TpeOOBaHUH peIeBAHTHOCTH

CocTaBiaiars BOIIPOCHUK [JIA BBIABIIEHHWSI MHEHHA HCIICBBIX HOTpCGHTCJ'IGfI n
9KCIECPTOB TOBAPHBIX PBIHKOB M PBIHKOB (1)aKTOp0B IIPOU3BOJACTEBA B obnactu
MHUIIEBO nepepaGaTLIBanmeﬁ MPOMBIIIICHHOCTH  HMCXOJd W3 nemueit
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MapKCTUHIOBOI'O UCCIICAOBAHHS

Bribupath MeTOAbl HPOBEACHUS  OMHCATEIBHBIX  HCCIENOBaHHH B
COOTBETCTBHH C OM3HEC-CUTyallHEl U IENIBI0 MAPKETHHIOBOI'O MCCIEAOBAHUS
B 00J1aCTH MHIIEBOM U MepepabaThiBaloniei IPOMBIIIICHHOCTH

IIpouspoauts OLICHKY CTaTHCTHYECKOM MOTPEIHOCTH OLICHOK
¢dopManu3oBaHHOrO ompoca B clIydac HPMMEHEHHs IIPOCTOH CIy4YaiHOM
BHIOOPKHM B COOTBETCTBHM C IIPOrpaMMOil MapKETHHIOBOTO MCCIIEAOBaHUSA B
o0J1acTH NUIIEBOI 1 HepepabaThIBAIOMEH MPOMBIIIJIEHHOCTH

BBINONHATS, aHaNM3 JU3aiiHa NPUYUHHBIX HCCIIENOBAaHHH IIpHU BBIIBJICHUH
HCKOMOM IPAYAHHOM CBS3M NPH IPOBEJECHHH MapKETHHIOBOTO HCCIIEIOBaHUS
B 00/IacTH NMUIIEBOM U iepepabaTHIBAIOMEH TPOMBIILIEHHOCTH

BEImoIHATE CpaBHI/ITeJIBHHﬁ aHaIN3 NMPEeUMYIICCTB U HEAOCTATKOB MCTONOB
c6opa I/IH(l)OpMaI.II/II/I Ha OCHOBC CpPaBHHUTCIBHOTO W HECPABHHUTEJIBHOI'O
IIKaJJMpOBAaHUA B COOTBCTCTBHU C IEJIBI0 MapKECTHHIOBOT'O HCCJICIOBAHUA B
00JIacTH IHIEBOMH U nepepa6aTLIBanmel71 TIIPOMBINIJICHHOCTH

O6ocHOBEIBaTL  IHejlecooOpa3sHOCTh M 3GGEKTHBHOCTE  NPUMEHEHHS
yriiyO6IeHHEIX METOJIOB aHAIM3a JaHHBIX 110 pe3yNbTaTaM cbopa HHpopManuu
B COOTBETCTBHMH ¢  pa3paboTaHHOH IporpaMMoil  MapKETHHIOBOI'O
HcCIeJOBaHMs B 00J1aCTH MUIIEBOH U niepepabaThIBaOMIECH IPOMBIILJIEHHOCTH

TIpon3BOANTE BHIGODP CPE/ICTB BU3yalM3allid JaHHBIX 110 pe3yibTaTaM cOopa
HHQOpPMAlMM B  COOTBETCTBHH ¢  pa3paboTaHHOH  mporpammoin
MapKEeTHHIOBOTO HCCJICOBaHUS B 00NacTH MHUIEBOH M mepepabaThIBarOLICH
IPOMBIIUIEHHOCTH

BBINONHATL ONMMCaHHE B TEKCTOBOM (opMe NaHHBIX MO pe3yibTaTraMm cOopa
uapopMalil B COOTBETICTBHH C  pa3pabOTaHHOM  mporpammoit
MapKETHHIOBOTO MCCIIE[OBaHUS B 0OJacTH NHINEBOH M IepepabaThIBarOIIei
IPOMBIIUICHHOCTH

[IpuMeHATh CIEMUANTH3MPOBAHHOE MporpaMMHOe ofbecredenue Uil cbopa,
xpaHeHMs U 00pa6GoTkn MHPOpMAaNUH B COOTBETCTBMH C pPa3pabOTaHHOM
IpOrpaMMOii MapKETHHTOBOTO HCCIEHOBaHMA B 00JacTd MHIIECBOA H
nepepabareIBaronieil MPOMBIIIJIEHHOCTH

Hcnons3oBaTh aBTOMAaTH3HUPOBAHHEIC CHCTEMBI  ICJIOHPOHU3BOACTBA B
COOTBETCTBUH C IIEJIBIO MAPKCTHHIOBOTO MCCIENOBAHHA B 0o0J1acTH THUINEBOI
u Hepepa6aTLIBa}0meﬁ NPOMBINUICHHOCTH

TTpuMeHATE METOABI M CPEACTBA 3allHTHl WHpOpMaluH B mpouecce cbopa
uaQopMaME B COOTBETCTBHH C  pa3pabOTaHHOM  mporpamMMoi
MapKETHHTOBOTO HCCIEAOBaHUA B OOJIACTH NHIIECBOH M IlepepadaThIBalomIei
HPOMBIILIEHHOCTH

Heo6xonumbie 3HaHKS

Tunsl ¥ BUAB MCTOYHHKOB HHGOpPMALHHU A NPOBEACHHMS MapKCTHHIOBBIX
HCCIICIOBAaHMH TOBApPHBIX PHIHKOB M DPHIHKOB (PaKTOPOB IIPOM3BOACTBA B
00J1acTH NMINEBO# U mepepabaThIBalomell MPOMBIIIEHHOCTH

CTpykTypa M OCHOBHBIE XapaKTEDHCTHKH TOBApPHBIX DPBIHKOB H PHIHKOB
dakTopoB mpom3BoACTBA B 0OIACTH NHMINEBOH M mepepabarhBaIOmICit
MPOMBIIIIEHHOCTH

MeTo/sI MapKETHHIOBOTO HCCIENOBAHMS TOBApPHBIX PHIHKOB M PBIHKOB
dakTopoB TpomM3BOACTBa B O0MacTH NHMIIEBOH H NepepabaTsiBaromei
TIPOMBIILIEHHOCTH

Metonsl ¢GopMmEpoBaHHS BBHIOOPKM /Ui IIPOBEAEHUS MAapKETHHIOBOTO
HCCIIeIOBAaHAS TOBAPHEIX PBIHKOB M PHIHKOB (aKTOPOB IIPOM3BOJACTBA B
061acTH IHMIIEBOH U nepepabaThiBalomed IPOMBIIIICHHOCTH

Ctpykrypa GopMBI AJsl MPOBEJCHUs HAaOMONEHHUs 33 MOBEACHHUEM IIENEBBIX
noTpebuTenei
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CTpyKTypa BONIPOCHHKA JUIS IPOBEACHUS MAapKETHHTOBOIO MCCJIENOBAHHUS B
001acTH NUIIEBOH U NepepabaThIBalOMIEH IPOMBILIIIIEHHOCTH

Cnenuduka AesTeNHOCTH OpraHM3alldd IHINEBOH M IepepabaThIBaIOLICH
HIPOMBIILIEHHOCTH ’

Crnenu¢uka pHHKOB IPOXYKTOB NHMTaHMWs, D3JEMEHTHl MaKpocpeabl H
MHKpPOCpEBI OpraHu3aIu IHMIIEBOH %} nepepabaTrIBaroOmIeH
IIPOMBIIUICHHOCTH

MeToap!l OlICHKH HHBECTHIIHOHHEBIX IIPOCKTOB, (bI/IHaHCOBOl"O IJIaHAPOBAHUS H
TIIPOTHO3HMPOBAHUS C YYETOM POJIA (I)I/IHaHCOBBIX PBIHKOB 1 HUHCTUTYTOB

CucremMa 62a30BBIX MOHATHH MAapKETHHIOBEIX HCCJIEJOBAHMHA B 001acTH
IHUIOEBOH H mepepabaThiBalomed IPOMBIILIEHHOCTH

Knaccudukanus # 0COGEHHOCTH IIPOBEJCHHS MAPKETHHIOBEIX MCCIICIOBAHUA
110 06J1aCTH IIPUMEHEHHS U CXeMe NPOBEACHHS

Hasnayene © OCOOEHHOCTH DTalmoOB KOMILIEKCHOIO MapKCTHHI'OBOTO
HUCCICAOBAaHUL

MeToabl TOMCKOBHIX MCCIENOBaHWM (aHaiM3a BTOPHYHBIX JAHHBIX) H
Ka4eCTBEHHBIX MapKEeTHHTOBBIX UCCIIeI0BaHMM (doxyc-rpymnmsl,
yray6lieHHbIE MHTEPBBIO M IPOEKTHBHEIE TEXHOJIOTHH)

MCTO,T.IH OMMUCATCIIBHBIX I/ICCJ'ICIIOBaHI/Iﬁ Ha OCHOBC Pa3HbIX
HCCIICAOBATCIILCKUX Ju3aifHOB B COCTaBe MapKETHHI OBBIX HCCIIeI0BaHuH

MCTOHI)I, BO3MOXHOCTH H cnenn(l)m(a NIPUINHHBIX HCCIIEIOBAHUH B COCTABE
MAapPKCTUHI'OBBIX HCCIIeIOBaHNHT

IpuHIHIE pa3pabOTKH M BHIOOpa MapKETHHTOBBIX IIKAl B 3aBUCHMOCTH OT
CUTYalMM M IPHWHIMIB IHOCTPOCHHMS MHTETPaJbHBIX INKal B Mpolecce
IPOBeeHHs MAPKETHHIOBBIX HCCIIEIOBAHMM

Tpebopanusi k pa3paboTKe M IPOBEACHHIO IMIOTaXa aHKET B Ipolecce
MapKETHHIOBEIX HCCJICIOBaHMI

[IpUHLMIIEI IIOCTPOCHHS BHIOOPKH MpH NPOBEICHHM MAapKETHHIOBOTO
UCCIICAOBAHUS

OcHoBHBIE INPHHLIHANBI IPOBEACHHUSA IIOJICBBIX pa60T B IIpolecce IpoOBEACHUA
MApKETHHIOBBIX I/ICCJ'IG)IOBaHI/Iﬁ

IIpHHIMIIEI TOATOTOBKY JaHHBIX K aHANH3Y, EPBUYHON 00paGOTKH JaHHBIX H
npoBesieHuss 0a30BBIX OIEpaldii aHaIM3a JNAaHHBEIX B COOTBETCTBHH C IENBIO
MapKETHHIOBOTO MCCJeIOBaHHs B OONACTH NHUIIEBOH M mepepaGaThiBaroleii
MPOMBIIIIEHHOCTH

Ha3HaueHHe M MpPHHIMIBI NPAMEHEHHS METONOB YIIMyOIEHHOro aHauM3a
IaHHBIX B MPOLECCE NPOBEICHUS MAPKETHHIOBBIX HCCIIEI0BAHUI

dakTophl MapKETHHIOBOM MHKpOCpeIbl M MakKpocpenbl Uil —Lesel
MapKETHHTOBOTO MCCIIe/JOBAHMS B 00ACTH NHMINEBOH H nepepabarhiBaromeit
TIPOMBIIUICHHOCTH

CucteMa  BHYTpeHHeHl  OTYEeTHOCTH  OpraHM3alMid  INHUIIEBOX U
nepepabaTHIBaIOIIEH IPOMBIILUIEHHOCTH

VcTOYHHKM BHEIIHEH TeKymiei MapKeTHHIOBOH HMHGOpMaluM O TOBApHBIX
PHIHKAX M pBIHKax (JaKTOpoB TPOM3BOACTBA B 00NacTH NHIICBOH H
nepepabaThBalOmeH MPOMBIILIEHHOCTH

Metoauka IIPOBEACHUSL Ka4YCCTBEHHOI'O KaOHMHETHOTO MapKETHHTOBOI'O
HCCICAOBAaHUS B 00JIacTH THUHIEBOM U nepepaGaTHBafomeﬁ NPOMBINUICHHOCTH

Crnenuduka pHHKOB MPOXYKTOB THTaHHA, OIEMEHTHL MaKpocpedbl |
MHKpPOCpEIBI OpraHu3aLui MHMIEBOH U nepepabaThIBarOIIEH
TPOMBIIUIEHHOCTH

Metonuxa IIPOBCACHHUA HaOOaCHUA 33 IOBEACHUEM IIEJIEBBIX HOTpe6I/ITCJIeI71
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opraHM3aIMii NUINEeBo 1 nepepabaThIBAIONIEH IPOMBIILICHHOCTH

MerToAs CBA3M ¢ ILENEBOM ayauTOpHEl MapKETHHIOBOTO HCCIEAOBAaHHUA UL
HYXJl OpraHu3anuii MHIEBOH | HepepabaThIBaloIE TPOMBINLIEHHOCTH

Meroar¥Ka NpOBEeIEHUS. OmMpoca LENEBHIX NOTpeduTenel, 3SKCIEPTOB B
001acTH TOBapHEIX PHIHKOB M PHIHKOB (pakTOpOB NMPOM3BOACTBAa B 0OIACTH
TMIIEBOH B nepepabaThIBatoNIeH MPOMBINIJIEHHOCTH

MeTtonpl TOBBILIICHUS 3(1)(1)6KTI/IBHOCTI/I KOMMYHHKaIIHOHHOTO IIponecca AJid
MapKETHHIOBOIr'0 HCCJICAOBAHH B obnactu MHIIEBOH U nepepa6aTI>IBa10meI71
IIPOMBINIICHHOCTH

Jpyrue XxapakTepHCTHKH

3.2.2. TpyaoBas pyHkuus

(DOpMI/IpOBaHI/IC AHAJINTUKO-
ITPOTHOCTHYCCKHUX Mozenei TOBAPHBIX
PBIHKOB H PBIHKOB (baKTOpOB ITPpOU3BOJICTBA

B 00JIacTH NUIEBOH U epepabaThIBatomeH VpoBeHs
HayvMenoBanue | IIPOMBILIIEHHOCTH Ha OCHOBE Koxn | B/02.6 (nonypoBeHb) 6
aBTOMATH3HPOBaHHOH 06paboTKH KBaIMQHKaLHK

MapKeTHHIOBOH HHPOpMaLuH A
MOJJIEPXKKY IPHHATHS YIIPABICHYECKUX
pemieHui

IIpoucxoskaeHue TpyaoBoii
GbyHKUNH

3aMMCTBOBAHO M3
Opurunan X
OpUrMHaIa
Kon PerucrpaumoHHBIiA
opuruHana HOMeEp
npogeccMoOHaNBHOTO
cTaHzapTa

Tpynossle neficTBus

AHanM3 W IPOrHO3HMPOBAHHE TOBAPHBEIX PBIHKOB M PHIHKOB (DaKTOpOB
MapKeTHHIOBOM MHKpOCpeIbl B 00NAcTH IMINEBOH M ImepepabaThIBarOLIEH
MPOMBIIUIEHHOCTH

AHaliu3 HM TNPOTHO3MPOBAHHE TOBApPHEIX DPHIHKOB H PHIHKOB (HaKTOpPOB
MapKEeTHHIOBOM MakpocpeIbl B 00JacTH NHUINEBOH M IepepabaThIBarONICH
TIPOMBIIJICHHOCTH

AHamm3 H IIPOTHO3UPOBAHUE PBIHKOB CBIPbA B o0llacTH mNUIEBOH U
nepepaGaTHBaromeifI IPOMBINIJICHHOCTH

AHamu3 W IIPOTHO3HPOBaHWE pPHIHKOB HHHOBAlIHOHHBIX TEXHOJOTHM
NOPOM3BOACTBA M  XpaHEHHS NPOLYKIMM B 00JNacTd MHIIEBOH H
niepepabaTHIBAIOIIEH TPOMBINIIIEHHOCTH

AHamu3 W OPOrHO3MpOBaHHE PBHIHKOB HHHOBAlIMOHHBIX  TEXHOJIOTHH
JOTHCTHKH M CcOBITA MPOAYKIKH B 00JaCTH MUIIEBON M IepepabaTsiBaroIei
TIPOMBIIUICHHOCTH

Heob6xonuMble yMEHHS

CucreMaTH3HpoBaTh B 0600maTh 6onpmme 00beMBl NEPBHYHON U BTOPUYHOM
MapKeTHHroBo# HH(OpMauK

OcymecTBIsSTh  HPONEAYpPHl  aHauM3a, ONEHKM H  paclpeleNeHus
MapKETHHTOBOM MH(POPMAIIHH [0 pe3ynbTaTaM MCCIIeI0BAHHN

Hcmosnp3oBaTh METOIBI IIPOTrHO3UPOBAHU cOnITa OPOAYKIIMHI M PHIHKOB

AHaIH3HPOBATh TEKYIIYIO PHIHOYHYIO KOHBIOHKTYPY

OmnpeieaTh XapaKTEPHCTHKY NOTpeOUTENeH MMIIeBON NPOIYKIHH

BouBnare moTeHUMAIBHEIE PUCKHA MapKCTHHFOBOﬁ MHKpPOCPEABI H
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Makpocpe/bl B 00J1aCTH NUINEBOH ¥ nepepabaTsIBaroNlel NPOMBIILIEHHOCTH

BBIABIATE 3aKOHOMEPHOCTH B M3MEHEHHMSX MAapKETHMHIOBOM Cpelbl H
MapKeTHHTOBON HMONUTHKH OpraHM3aluH, paboTarolieil Ha pHIHKE MPOAYKTOB
TTUTaHHS

OlleHNBaTh HAJAEKHOCTh M JOCTOBEPHOCTh MHGOpMAIMH UL IIPOBEACHHSA
aHaIM3a TOBAPHBIX PHIHKOB M PHIHKOB ()aKTOpOB MpPOH3BOACTBAa B 00JIaCTH
IHMIIEBOH M nepepabaThIBarolIell MPOMBIIIIICHHOCTH IO 33/IaHHBIM KPHTCPHSIM

IIpeo6pa3oBEIBATE MAPKETHHIOBYIO HH(OPMAIIHH B KOJ € IIENbIO yA06CTBa ee
IpeACTAaBIEHHS JUI1 KOMIIBIOTEpHOH 0OpabOTKH B  COOTBETCTBHH C
porpaMMoii MapKETHHTOBOTO MCCIICIOBAHHUS

HpOI/IBBOIII/ITB CTATUCTHYECKHI aHaIHW3 JAaHHBIX B COOTBETCTBUH C IEJIBIO
MapKE€THHTOBOI'O HCCJIETOBaHHS B 00J1acTH MHUILEBON U nepepaGaTHBanmeifl
IIPOMBIIIIJICHHOCTH

Pa3pabarteiBaTh 3KOHOMMKO-MAaTEMAaTHIECKHE MOJEIH JAJIi MapKETHHIOBOTO
HCCIIEIOBaHMS TOBAPHBIX PHIHKOB M PBHIHKOB (PaKTOpOB IPOM3BOACTBA B
061acTH MUIIEBOM M MepepabaThiBalonied NPOMBIIITICHHOCTH

TIpUMeHSATh AHATUTHKO-IIPOTHOCTHYECKHE METOIBI HMCCIHEAOBAHMA I
pemieHMs 3aJad OIEpPaTHBHOTO aHaIW3a M IPOTHO3MPOBAHHS TOBApPHEIX
PLIHKOB M PHIHKOB (hakTOpoB B 0ONacTH NHINEBOH M mepepabaTeiBaromlei
IPOMBINLIEHHOCTH Ha OCHOBE aBTOMAaTH3HPOBaHHOH 0OPabOTKHM IEPBUYHOM
UH(OPMALNH TS NOAAEPKKH NIPUHSATHS YIIPAaBJICHICCKHUX pelIeHHI

HMcnone30BaTh METOABl CHCTEMHOrO aHaiuM3a NPH PAacCMOTPEHMH 000N
PHIHOYHON CHTyalMH KaKk O0BeKTa C IIMPOKHAM JHANA30HOM BHYTPEHHHMX M
BHEIIHUX IPHYHHHO-CIIEACTBEHHBIX CBs3eH

Hcnons30BaTh METOBI JINHEHHOTO IPOrpaMMHpOBaHHS I BEIOOpa U3 psaa
aJlbTEPHATHBHEIX penieHui Hanbosee 61arolpusaTHOrO

Hcrons3oBaTh METOABI TEOPUM MAaccOBOro OOCIY)KHBaHHS IIpH BBIOOpE
OUEPENHOCTH OOCITY)KMBAHHS 3aKa34UKOB, COCTABICHHH IPa(MKOB IIOCTABOK
TOBapOB

Hcmonp3opaTe METOIBI TEOPHUHU CBA3H A1 ITOJYUCHHA I/IH(l)OpMaI.II/II/I 0
Iponeccax Ha OCHOBE MCXaHH3Ma B3auMOCBA3EH Cy6’BeKTOB pPBEIHKa C
KOHKPCTHEIM PBIHKOM

Hcnone3oBaTth METOIBI TEOpHUHA BCpOSITHOCTCﬁ I ITPUHSATUSL pemeHnﬁ 0
BI)I60pC CTPATCIrU U TAKTUKU MapKeTI/IHFOBOﬁ ACATCIIBHOCTH

Wcnonp30BaTh METOALI CETCBOrO IUIAHHPOBAHMSA UL  PEryJHPOBaHHUS
HOCJIEOBATEILHOCTH OTJAEIBHBIX BHAOB padOT B paMKax KOHKPETHOM
HpOrpaMMBI

Hcnons308aTh METOAB! TEOPHH UTP A HMHTHPOBAHHUS JEHCTBHA Pa3IMYHBIX
CYOBEKTOB pHIHKA

Ucnonp3oBath MeTOAB  (YHKIIHOHAIBHO-CTOMMOCTHOIO — aHajuHM3a A
KOMIUIEKCHOTO peIIcHHus 3aqad, CBS3aHHBIX C IOBBIICHHEM KayeCTBa

OPOAYKIMA

Hcnons3oBaTh MCETO/JBI 9KOHOMHKO-CTAaTHCTHYCCKOTI'O aHaiu3a JJIA
KOMIUICKCHOTO PEIICHUA 3ada4 IIOMCKa palHOHAJIBbHBIX pCIIIeHI/Iﬁ B obOnacTa
COBCPIICHCTBOBAHUA TCXHOJOIHMH NPOU3BOACTBA IIPOAYKIIMH H obecriedyeHHA
€C KOHKypeHTOCl'IOCO6HOCTI/I Ha PLIHKE

Hcmoap30BaTth METOABI YKOHOMHUKO-MATEMATHUECKOTO MOACIMPOBAHMS IS
OLICHKH TICPCHEKTHBBI PAa3BUTHA KOHKPETHOIO pPBIHKA, OIPEACICHUA
CTPAaTCrui U TaKTUKH MapKeTHHFOBOﬁ JACATCIIBHOCTH

Hcnonp3o0BaTh METOALI SKCHCPTHRIX OLCHOK

Hcmons30B8aTh KOPPESIIHOHHO-PErPECCHOHHBIA aHanu3 IPH MOAEIHPOBAaHUA
H TIPOTHO3UPOBAaHUH CIpoca
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Hcnons3oBaTh KHaCTepHBIﬁ AHAJIM3 IIpH aHAIN3C U CCMCHTAIIMH PhIHKA

Hcnons3oBats HCKYCCTBCHHEIC HeﬁPOHHBIe CECTH JJL HarJIAAHOM
BH3yaJIM3alldMM  PBIHOYHBIX CETMCHTOB H HNPOrHO3HPOBAaHHA  CJIOXKHBIX
HeJIMHEHHBIX MapKCTHHI'OBBIX IIPOLECCOB

Hcmonp30BaTh AUCIIEPCHOHHO-KOBApHAIlMOHHBI aHAlM3 IIPH  IPOBEPKE
9¢PEKTUBHOCTH MapKETHHIOBBIX MEPOIIPHATHIA

Hcnons3oBaTh (baKToprIﬁ aHaiM3 U MeETOoA TJAaBHBIX KOMIIOHCHT KakK
HHCTPYMCHT INO3ULUHOHUPOBAHUS ITPOAYKIIMA MJIA OPraHH3alliy Ha PEIHKC

Wcnonp3oBaTs  AMCKPUMHHAHTHBIM ~ aHamu3 A1 KiIaccHpUKanuu
notpebuTesieit

Hcnons30BaTh COBMECTHBIH aHAIW3 W MHOTOMEPHOE IIKAJIMPOBaHHME I
pa3paboTKy IpOAYKTa

IIpuMeHATh CIIEUMATH3UPOBAHHOE IIPOrpaMMHOe obecledeHne Al cOopa,
XpaHeHHss U 00paboTKH HHPOpPManuM B COOTBETCTBHH C pa3paboTaHHOM
HpOrpaMMOii MapKETHHTOBOTO HCCIEJOBaHMA B 00IacTH NHMINEBOM H
niepepabaTHIBAIOIIEH TPOMBIIUIEHHOCTH

Hcmons30BaTh  aBTOMaTH3HPOBAHHBIE CHCTEMBI  JIENIONPOM3BOACTBA B
COOTBETCTBHH C LENBIO MapPKETHHIOBOIO HCCIEJOBaHHs B O0JACTH MMIIEBOM
¥ nepepabaThiBalomed NPOMBIIIEHHOCTH

IpuMeHATh METOABI M CpeACTBa 3alIMTH HHGpOpMalUH B Iporecce cOopa
uHQOpMallAK B COOTBETCTBMH ¢  pa3pabOTaHHOH  IPOrpaMMOM
MapKETHHIOBOTO HCCIIEZOBaHAS B O0JIACTH NHUINEBOH M mepepabarhiBaromei
IPOMBIIIEHHOCTH

ITpuMeHsTh CpeCTBa B METOIBI APXUBHPOBAHHS M KOMHPOBaHUA 6a3 MaHHBIX
B 00JIaCTH MHIIEBOM M nepepabaThIBalomeil MPOMBIIICHHOCTH

Hcnone3oBark MeTOAB CTPYKTYPHPOBaHHs JaHHBIX H  (OpMHpPOBaHMs
ONHCAHHUs JaHHBEIX JUIA HX pa3MemieHus B 6a3ax JaHHBIX M MHOTOLENEBOTO,
MHOTOKPATHOTO HCIIOJIb30BaHUS B 00JIaCTH IHIIEBOH M mepepabaThiBaroIIel
MPOMBIIIEHHOCTH

Hcmonp30BaTh COBpeMEHHBIE METONBl U CETEBHIE TEXHOJIOTMH OIEPATHBHOIO
c6opa MapkeTHHroBoH HH(OpPMAaLUK B aBTOMATH3HPOBAHHOM pEXHUME

Hcnonb3oBaTh COBPCMCHHBIC MCTOABI M TEXHOJIOTHH ONCPAaTHBHOIO aHallM3a
MapKeTHHFOBOﬁ I/IH(l)OpMaIII/II/I B aBTOMAaTU3NPOBAHHOM PECIKXHUMC

®opMHUpOBaTH MapKETHHIOBEIM HHG)OPMaNHOHHBIH 610K B BUje 6a3 JaHHBIX
Ha OCHOBE IPOBE/ICHHS T0JIEBBIX H KAOHMHETHBIX UCCIICIOBAHMIM

(I)OpMPIPOBaTB Oamk Mozeleii ¥ METOOHK MJId CHCTeMaTH3alliH ¢
CTaHAAPTH3AINHN NCXOOHBIX MAPKETHHIOBBIX JaHHBIX

Hcnonp30BaTh COBPEMEHHBIE METOABI M TEXHOJIOIMH ONIEPaTHBHOrO aHAlIN3a
MapKeTHHIOBO} HH(OPMAIH B aBTOMAaTU3HPOBAHHOM PEXHMe

®opmMupoBaTE MapKETHHIOBBIM MHQOPMAIHOHHEIH 60K B BuIe 0a3 JaHHBIX
Ha OCHOBE IPOBEICHUS MOJICBHIX U KAOMHETHBIX HCCIIEOBAHMI

‘DOpMHpOBaTB Oank Mojelleli W METOAUK M1 CUCTEMATH3amHuH H
CTaHJapTU3alMH{ HCXOAHBIX MAapKETHHI'OBBIX NAHHBIX

BHeapaTs mporpaMMHBIE CpelcTBa 00pabOTKH JaHHBIX, SKCIIEPTHBIC CUCTEMBI
U CpelCTBa MOMUIEP)KKH PelICHUi, HHTETPHPOBAHHBIE CHCTCMBI YIIDAaBIICHHS B
HeNX CTaHAapTH3AAH NPOLIEAYDP IPUHATHS pellcHUH B 001aCTH MapKeTHHIa

OcymecTBIATh 00BEKTHO OpPHEHTHPOBAHHOE IPOEKTHPOBAHHUE
HH(POPMAIIHOHHO-aHATHTHYECKHX CHCTEM Ha OCHOBE
HPUMHIMITOB a0CTparupOBaHHs, HHKAMCYJISILMH, MOAYJILHOCTH U HEPAPXUH

(I)OpMI/IPOBaTB CHCTEMBI YIPAaBJICHHA MapKCTHHTOBBIMM 3HAHUAMH B IICIHAX
KOHCOIMAann MAapKETHHTOBBIX 3HAaHMM M oOecledeHus B3aUMOACHCTBUSA
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COTPYIHHKOB OpraHH3alli¥ Ha OCHOBE OPTraHM3al[MOHHBIX IIPOLIECCOB, IIPABUII
H TPOIEAYP YIpaBJIeHHI U KOHTPOJIA

Heo6xonuMele 3HaHHS

TexHojoruu u CpeacTBa c6opa 51 06pa6OTKH MAapKETHHTOBEIX JAHHBIX

Tumsr ¥ BUOB UCTOYHMKOB HHGpOpManuy A8 IPOBEJEHHS MApKETHHIOBBIX
HCCIIEIOBaHM TOBAPHBIX PBHIHKOB M DPHIHKOB ()aKTOpOB NPOHM3BOACTBA B
001acTH MIIEBOY U nepepabaThiBaioNiell HPOMBIILIEHHOCTH

CTpyKTypa M OCHOBHBIE XapaKTEPHCTHKH TOBapHBIX PBIHKOB M DPBHIHKOB
¢dakTOpoB TNpPOW3BOACTBA B o0ONacTH NHUIIEBOH M IepepabaThIBarOMIEi
TPOMBIILIEHHOCTH

MeTosbl MapKeTHHIOBOIO MCCIIENOBAaHMS TOBApHBIX PBIHKOB H PBLIHKOB
¢akTOpOB OpOW3BOACTBA B o0OnacTH MHINEBOX H IepepabaThIBaroLici
HIPOMBIIIIEHHOCTH

TpeboBanust k Oe30IacCHOCTH, KauecTBY H IPOCIICKHMBAEMOCTH HPOAYKTOB
TUTAHAS

OCHOBHBIE XapaKTEPUCTHKHA PHIHKOB IIPOAYKTOB IHMTaHMS, 3JIEMEHTHI
MakKpocpe/lsl i MHKPOCPEIBl OpraHH3alvy MUIMEBOH H IepepabaTeiBaromieit
IPOMBIILICHHOCTH

MeToabl HCMOJIBE30BaHUS IIPHKIIAJHBIX O(l)I/ICHBIX nporpaMm JJisd BBIIIOJIHCHHSL
CTAaTHCTHICCKHUX pacuY€TOB

MeToAb HCHONB30BaHMA MPUKIAAHBIX OQGUCHBIX HporpamMMm Aiid cbopa U
00pabOTKH MapKeTHHIOBOI HH(pOpMayu

HpI/IHIII/IHH CHCTECMHOI'O aHaJIn3a

HOKaBaTCJII/I, XapaKTepHU3YIOIUC HaJCKHOCTH )41 JOCTOBCPHOCTDL
MapKeTHHFOBOi/'I nmbopmaupm, METOAHUKH HX OLICHKH

Ipotiecc KOAUPOBAaHMS TaHHBIX

Meronsl omepatuBHOro cbopa, o6paboTku ¥ aHanu3a HHGOPMALHMH H
HOJJIEPXKKH  TPHHATHA  YOpaBIEHUYECKHX  pEIIEHWH  Ha  OCHOBE
CTATHCTHYECKOrO aHaliW3a MJaHHBIX, CHUCTEMHOTrO aHajiu3a, IHHEHHOro
HpOrPaMMHPOBAHHS, TEOPHM MaccOBOTO OOCIyXHBaHHMS, KOPPEIAIMOHHO-
PErpecCHOHHOrO, KIIACTEPHOIO U JIMCIIEPCHOHHO-KOBAPHAIIMOHHOIO aHAIK3a,
HCKYCCTBEHHBIX HEHPOHHBIX CeTell H MCKYCCTBEHHOTO HHTEIIEKTa

Cneiipuka pHHKOB TNPOAYKTOB MHTAHHA, 3JIEMEHTBI MAakKpoCpelsl H
MHKPOCPEIBI OpraHU3aluH HUIEBOMH " nepepabaTtbIBaomeii
HIPOMBINUIEHHOCTH

CocraB, QYHKIMH 4 BO3MOXXHOCTH HCIONB30BaHHS HHGOPMALMOHHEIX H
TeAeKOMMYHHMKAI[MOHHBIX TEXHOJIOTHIA JJIs1 aBTOMAaTH3UPOBaHHOH 06paGoTKH
uHopManE ¢ HCIOOIB30BAHHEM  IIEPCOHANBHBIX  3JICKTPOHHO-
BBIYHCIIMTEILHEIX MAIIMH U BHIYUCIUTEIBHBIX CHCTEM

Mertoast 1 cpeicTBa cOopa, 06paboTKH, XpaHEeHH:, [Iepelaud ¥ HaKOILICHHs
WHPOpMAllMH C HCIOJB30BaHHEM 0a30BBIX CHCTEMHEIX IIPOrpaMMHBIX
IPOAYKTOB U IIAKETOB MPUKIAAHBIX IPOrpaMM

COBpCMeHHLIC TCXHOJIOTHH aABTOMaTU3HPOBAHHOT'O IIPOCKTUPOBAHUA
I/IH(i)OpMaI.II/IOHHO-aHaJII/ITI/I‘ICCKI/IX CUCTEM

Mertoasl u mnpueMmbl obecredeHuss HH(OpPMAIMOHHOM O€30MacCHOCTH B
IpoIIecce IIPOSKTUPOBAHHS, Pa3pabOTKH M SKCILTyaTaMH HHGOPMAlUOHHO-
AHAJIMTHIECKAX CHCTEM

Knaccnq)mcaupm MAapPKCTHHI'OBBIX HCCIEJOBAaHAM IO HA3SHAYCHUIO, II0 CXEME
Opratusanuf, 110 METodaM IIPOBECACHUA

DTanbl KOMIIEKCHOTO MapKCTHHIOBOT'O UCCJIEAOBAHMA

Metoasl NPOBEJICHHAST MapKETHHI'OBBIX KCCHCHOBaHHﬁ, BKJIIOYAsl OHJIAIH-
COO6IIICCTBa, MOOHJIbHBIE OIPOCE], aHAJIN3 COHAIbHBIX CCTei/'I, aHaJIn3 TCKCTA,
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aHaJIu3 OOJIBIIHX JaHHBIX

CraTicTHYECKHE METOIBI 00pab0TKH MapKETHHTOBOM HH(OpMaINU

MmuoromepHsie MeTofibl 00paboTKu HMH(pOpPMaLHH, BKIOYas (GaKTOpHBIN U
KIaCTEPHEIM aHAmM3Bl, i1 OOOCHOBAHMSA MAapKETHHTOBHIX pEIIeHHH Ha
OCHOBE aHaJIN3a MHOTOUYMCJIEHHBIX B3aHMOCBSI3aHHBIX IIEPEMEHHBIX

PerpeCCI/IOHHBIe H  KOPPCISMIIAOHHEBIE  METOAHL, HCIIOJIB3YCEMBIC IS
YCTaHOBJICHHUA B3aMMOCBS3EH MCEXKOY rpynnaMi nepeMEHHBIX, CTATHCTHYICCKA
OIMUCHIBAIOINNX MAPKCTUHIOBYIO ACATCIBHOCTD

WMuTaIlMOHHEIE METOABI 1L ONMUCAHUS IEPEMECHHBIX, HC TIOAMAIOMNXCS
OIIPEACIICHAIO ¢ IOMONIbIO AHAIUTHICCKHX MCTONOB

Metoasl CTaTHCTHYECKON TEOPHH NMPHHATHS PEIICHUH (Teopus WUrp, TEOpHs
MAaccoBOro OOCIYKXHBaHHS, CTOXacTHYeCKOe MpOrpaMMHpOBaHME) I
CTOXaCTMYECKOTO ONMCAaHWS peakmud mnoTpebuTeneii Ha H3MEHEHHE
PBIHOYHOU CUTYalluU

JleTepMUHMPOBaHHBIE METOIBI HCCIENOBAaHUS ONepaluil (JMHEHHOE W
HeIMHEHHOe MPOrpaMMHPOBAHME) Ul MOMCKa OHNTUMAIBHBIX pPEIICHHH B
YCJIOBHSX OOJBINOro YMcia B3aHMOCBI3aHHBIX IEPEMEHHBIX

Fn6pn,unme METOAblI THHAMHYCCKOI0 U 3BPHUCTHICCKOr0 MMpOrpaMMHPOBAHUA
JJIsL O6’B€I[I/IHCHI/ISI JETEPMUHHUPOBAHHEIX H BEPOATHOCTHBIX XapaKTCPUCTHK

MaremaTuueckoe MOJCIMPOBAHNC

MeTon IIpOorpaMMHO-IEJIEBOTO IIJIAaHNPOBAHUS

Hpyrue xapakTepuCTHKU

3.3. O600mennas TpyaoBas GyHKIHA

HHpopManmoHHO-aHATTUTHYECKas MOAIEPKKA
[IPUHATHS YIPABICHYECKUX PEILCHUH 110 v
OBEHb
HaumenoBarue | 00eCIIEYCHUIO KOHKYPEHTOCTIOCOOHOCTH Koz C P 7
. KBanu(UKaLN
OpraHH3aliyd Ha PEIHKaX MUIINCBON U
nepepabaThiBaloIledl MPOMBIIIIEHHOCTH
H
Hponcxox(nfn © . 3aUMCTBOBaHO U3
006061IeHHOH Tpy10BO# Opurunan X
OpHUrHHana
QYyHKIMHA
Kon PernctpaunoHHBIN
OpHMTHHaNIA HOMep
npoteccHoHaIEHOTO
cTaHIapTa
Bo3moxHsbIe Anamutuk Il kateropun
HaVMMEHOBaHH HavanbHHK OTAeN1a MApKETHHIOBEIX MCCIIEIOBaHUA

JOJDKHOCTEMH, podeccuit

TpebGoBanus k
0o0pa3oBaHHUIO U
o0y4eHuI0

Briciee o6pa3zoBaHue — MarucTpaTypa

TpeGoBaHHs K OIBITY
MPaKTHIECKOH paboThI

Oco6pie yciioBus
Jlonycka K pabote

Jpyrue XapakKTepuCTHKH
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HOI’IOJ’IHI/ITC.TIBHBIC XapaKTCPUCTUKH

HauMenoBaHue Kon HauMeHoBaHMe 6a30B0ii IPYIIIEL, JOJDKHOCTH
JIOKyMEHTa (mpodeccun) 1M cenuaIbHOCTH

OK3 1321 PykoBoauTeNnu nmoapa3saeieHuil (yupasiaiomme) B
o0pabaTsIBaromel TPOMBIIILIEHHOCTH

EKC - AHAJTUTHK

OKIIATP 26151 PykoBoguTenb Tpynnsl (CIEHATU3HPOBAHHOMA B IIPOYHX
OTPACIISX)

OKCO 5.38.04.02 MeHeKMEnT

| 3.3.1. TpynoBas pynKkuus

Co3yanne MapKETHUHTOBOM
UH(POPMALIMOHHOM CHCTEMBI OpPraHH3aluH

ISl HOAAEPIKKH TIPUHATHSA YposeHs
HauMeHoBaHMe | YIIPaBIIEHYECKHX PELICHHH 110 Kon | C/01.7 (moaypoBeHb) 7
o0ecrneyeHrI0 KOHKYPEHTOCTIOCOOHOCTH KBaMMpuKaLun

OpraHM3aliy Ha PHIHKAX IUILIEBOH H
nepepabaThIBalONIe TPOMBIILIEHHOCTH

[IpoucxokaeHUE TPy AOBOM 3aUMCTBOBAHO U3

¢$yHxuun Opurusan X OpHUrHHala
Kon PerucrpaunoHHbIHA
OpHMrHHana HOMED
npogeccuoHaNnBHOTO
CTaHZapTa
TpynoBble AeHCTBHU Pa3spaGoTka KOHLENIMM CO3MaHHA MAapKETHHTOBOH MHQPOPMAIHOHHOM

CHCTEMBI OpraHu3auMd B oOjacTM [HMIEBOH H mnepepabarhiBaroNIeH
NPOMBIIUICHHOCTA Ha 0a3e COBPEMEHHBIX HMH(OPMALMOHHBIX M IH(PPOBHIX
TEXHOJIOTHI

PaspaboTka TEXHHYECKOTO 3aJaHMs Ha CO3JaHHE MapKETHHIOBOH
uHGOPMAIMOHHON CHCTEMBl OpraHuM3alMd B 00JacTH [OMIIEBOH |
nepepabaThIBarOIIEl NPOMBIIUICHHOCTH

Pa3paboTka OpraHHU3alOHHOM CTPYKTYPHI MapKETUHIOBOH
uHPOPMALIMOHHON  CHCTEMBI OpraHM3alldd B 00jacTM MHUINEBOM U
nepepabatriBaronieil MPOMBIIIJIEHHOCTH

Pa3pa6oTka (QyHKIMOHAIBHON CTPYKTYPBl MapPKETHHIOBOH MH(OPMALMOHHOM
CHCTEMBl OpraHuzandd B o0NacTH IMINEBOH H IepepabaThBaromICH
HPOMBIILIEHHOCTH

PaspaboTka apXHTEKTypHI BBIYHCIMTENbHON CHCTEMBl MAapKETHHIOBOH
HMHQOPMALMOHHON CHCTEMBl OpraHu3amud B OONacTH NHIIEBOH H
nepepabarbiBalomeil IPOMBIIUICHHOCTH, BKIIOYAIOMEH COBOKYIHOCTE Ga3bl
JaHHBIX W KOMIUIEKCA alapaTHO-IPOTPaMMHBIX CPEACTB cOopa, XpaHeHwsl,
nepegaud ¥ 00paboTku MHGOopMaLUH

Pa3paboTka TexHONOrMM H Ipouenyp c6opa, o0paboTkn, aHamM3a H
pacnpesieleHnss MHGOPMAIMH CHCTEMBl MapKETHHTOBOH HH(GOPMAIMOHHOM
CHCTEMBHI OpTaHM3alMH B OOJacTH THIEBOH M nepepabaThIBaroLICH
TIPOMBIILIEHHOCTH B LEJISX MOUICPKKH IPHHATHS YIIPABIEHYECKUX PEIICHHM
B aBTOMaTH3MPOBAaHHOM PEXHMME

Heo6xomumbie ymMmeHHs | MICTONB30BaTh COBPEMEHHBIE METOZBI M CETEBBIC TEXHOIOTHH OIEPATHBHOIO
c60pa MapKeTHHrOBOH HH(POPMALMH B ABTOMATH3UPOBAHHOM PEXHUME
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Hcnone30BaTh COBPEMEHHBIE METOIB M TEXHOJIOTHH OIIEPaTHBHOIO aHaId3a
MAapKETHHIOBO# MH(POpMaLiK B aBTOMAaTH3HPOBAHHOM PEKMME

®opMHUpPOBATH MAPKETHHIOBBIH MHGOPMAIMOHHEIHA 670K B BHJE 6a3 NaHHBIX
Ha OCHOBE [TPOBEICHHUS TOJIEBBIX M KAOMHETHBIX MCCIIEIOBaHUiA

(DOpMI/IpOBaTB 6aHK MoJelell W METOOUK JiIA CHCTEeMaTHU3alliin |
CTaHJapTH3alMi UCXOAHBIX MAPDKETHHI'OBLIX TAHHBIX

BHeapsATh porpaMMHEIE CPEACTBA 00pabOTKH NaHHBIX, SKCIEPTHEIE CHCTEMEI
U CPEACTBA IMOMIEPKKY pelIeHNH, HHTETPHPOBAHHbIE CHCTEMBI YIIPABICHUS B
HEJIX CTAHJAPTH3ANH NPOLEAYP NPHHATHS pellleHH i B 06J1aCTH MapKETHHTa

OcymecTBisTh 00BEKTHO-OPUEHTUPOBAHHOE MPOEKTHPOBaHHUE
HH(OpMAIOHHO-aHATHTHYECKHX CHCTEM Ha OCHOBE
IPHHIAIOR a0CTparupOBaHus, HHKAICYIIAIMHA, MOAYJILHOCTH M MEpAPXUH

®opMHpPOBAaTH CHCTEMBI YNPABICHHS MapKeTHHTOBHIMH 3HAHMSAMH B LENIX
KOHCOJIMJAIMM MapKeTHHTOBEIX 3HaHHN W obecricdeHHs B3aMMOJAECHCTBHs
COTPYAHMKOB OpraHH3aIMi Ha OCHOBE OPTraHM3aLHOHHBIX IPOIIECCOB, IPaBHII
H TPOIICAYP YIpaBJeHUI U KOHTPOIIS

CucteMatuzupoBath © 00600marh OonbmiHe OOBEMBI MAapKETHMHIOBOR
uHpopMayu

OcymiecTBIAT,  NPOLEAYpPHl  aHaiM3a, OLEHKM MW  pacupeleseHus
MapKeTHHTOBON HH(OPMALIMHU 110 pe3yJIbTaTaM HCCIIEOBAHUIM

Hcnosip3oBaTh METOIBL TIIPOTrHO3UPOBAHUA cOmITa NPOAYKIIHU ¥ PHIHKOB

AHaTH3UPOBaTh TEKYIIYIO PHIHOUHYIO KOHBIOHKTYPY

OmnpenensaTe  CymECTBYIOIIME M  NOTCHIHMANBHBIE  XapaKTCPUCTHKH
norpebuTeNeil MPOLYKUNM NHUINEBHIX M IlepepabaThIBalOmMX OpraHu3aluid
HHCTPYMEHTaMH MapKETHHTa C YYETOM IICHXOJIOTHH

BhIABIATE MOTEHIHMANBHBIE BO3ACHCTBUS BHEIIHEH Cpebl 1711 OpraHu3aliu,
paboTaromeii B 061acTH NPOJTYKTOB IIMTAHUS

BBIABIATE 3aKOHOMEPHOCTH B H3MEHEHHSIX MAapKETHHIOBOM CpeIbl H
MapKETHHTOBOM IOJMTHKH OpTraHW3alliH, paboTaromel Ha phIHKe MPOAYKTOB
TUTaHUs

OleHHUBaTh HAJEKHOCTH M JIOCTOBEPHOCTh HHGOpMALMM I NPOBEACHHUS
aHAJIM3a TOBAPHHIX PHIHKOB M PHIHKOB (paKTOPOB IPOM3BOICTBA B 00IIACTH
IMINEBO# ¥ nepepabaThBalONIel IPOMBIIUIEHHOCTH M0 3aJaHHBIM KPUTEPUSIM

[Ipeo6pa3oBEIBATH MAPKETHHIOBYIO HHGOPMALIHIO B KOJI € LENBIO yA00CTBa ee
HpEACTABICHHS J[UI1 KOMIBIOTEpHOH 0O0paGOTKM B COOTBETCTBHH C
IpOrpaMMoil MapKETHHIOBOTO MCCIIEOBAHUS

HpOI/I3B0ﬂI/ITB CTATUCTHYECKHH aHaIH3 JaHHBIX B COOTBETCTBHH C IEJIBIO
MapKETHHTOBOI'0 HCCIICAOBAaHHA B obnacTH IHUIEBON U nepepa6aTLIBa10me1‘z‘1
IIPOMBIILIEHHOCTH

Pa3pa0arsiBaTh 3KOHOMHKO-MAaTEMaTHYECKHE MOJENH Uil MapKEeTHHIOBOTO
WCCNIeIOBaHAs TOBAPHBEIX PHIHKOB W PHIHKOB ()aKTOPOB NPOHM3BOJACTBA B
006J1acTH NHUIIEBOi B epepabaThiBalollel IPOMBIIIIICHHOCTH

[IpUMEHSTh AHAJMTHKO-TIPOTHOCTUYECKHE METOABI MCCICHOBAHHA UL
pellleHUsl 3ajad ONEPaTHBHOIO aHaIM3a M INPOTHO3MPOBAaHWA TOBAPHBIX
PHIHKOB H PHIHKOB ()akTOpoB B 0OJACTH IHINEBOH M IepepabaThlBalomIeH
IPOMBIILIEHHOCTH HA OCHOBE aBTOMATH3HPOBAHHOHW 00paboTKH MEpBUYHOH
HHpOPMalHH IS IOAAEPIKKY IPHHATHS YIIPABICHIYECKHX PEIICHUI

Hcnonp3oBaTh METOJIBI CUCTEMHOIO aHalu3a IIpH pPacCMOTPEHHH mo6oit
pBIHO'-IHOfI CHUTyalluu KakK o0BeKTa C OIHPOKUM AHANa3OHOM BHYTPCHHHX H
BHECHIHHX IIPHYHUHHO-CJICACTBECHHBIX CBs3EH

Hcnonp30BaTh METOBI JIMHEHHOTO MPOrPaMMHUPOBAaHMS Ul BIOOpa U3 psaa
aNbTEpHATHBHBIX pemeHui Hanboee 61aronpusTHOro
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HMcnone30BaTh METOABI TEOPHH MAaccoBOro oOCTyXHBaHHS IpH BbIOOpE
OYePEeqHOCTH OOCITY)KMBAaHHS 3aKa34HKOB, COCTABICHHH IPa()MKOB IOCTABOK
TOBapOB ¥ PCIICHHM aHAIOTHYHBIX 3aJad Ha OCHOBE H3y4YeHMs
CKJIQIBIBAIOLIEHCS 3aKOHOMEPHOCTH Pa3BUTHS PHIHKA M IOTOKAa 3asdBOK Ha
00CIyKHBaHHE

Hcnone3oBaTe METOABI TCOPUHM  CBS3H, IO3BOJLIONIME CBOEBPEMEHHO
HOJIY9HTh CHTHATBHYIO HHGOPMAIMIO O IpolieccaX, BRIXOMAMMX 3a IPEIEIIbI
IIapaMeTpOB U TOBHIUAIOMINX 3(PEKTHBHOCTL HCIOIB30BAHHS MONTY4aEMBIX
MHGOPMAIIMOHHBIX JAHHBIX HA OCHOBE MEXaHH3Ma B3aHMOCBs3€H CyObeKTOB
PBIHKA C KOHKPETHBIM PHIHKOM

Hcmonb30BaTh METOIBI TEOPHAU BEPOATHOCTEN B LEJAX IIPHHATHSA [IPaBHIIbHEIX
pemenuii myreM BeiOOpa M3  BO3MOXHBIX  JAeHCTBHE  Hamboiee
OpeAIIOYTUTEEHOTO

Hcmonp30BaTh METOOBI CETEBOTO IUIAHMPOBAHUA UL  PEryIHPOBAHHMS
TIIOCIIENOBATEIbHOCTH OTHENBHEIX BHAOB pabOT B paMKax KOHKPETHOH
IpOrpaMMBI

HMcnonp30BaTh METOIBI, OCHOBAaHHBIE Ha JEJIOBBIX HMIpax, I pPEHICHHs
peanbHBIX MapKETHHTOBBIX CHTyallMii IyTeM HMHTHPOBAHHA JACHCTBHH
pa3IMYHBIX CYyOBEKTOB PHIHKA

Hcnone3oBaTh MeTOABI  (YHKIIMOHATBHO-CTOMMOCTHOIO  aHaiuM3a Ui
KOMILIEKCHOTO pellleHHs 3a7ad, CBS3aHHBIX C IIOBBIIIEHUEM KayecTBa
NPOAYKIMH TPH OXHOBPEMEHHOH SKOHOMHH MATEpPHMABHEIX M TPYIOBBIX
pecypcoB OpraHu3aliy

Hcnons3oBaTh MCTOJAbL 3KOHOMHKO-CTATUCTHYCCKOI'O a”HajIM3a,
HUCIIONIB3YCMBIC TUIA KOMIUICKCHOTO PCIICHHA 3axad ITOMCKa palHOHATBHBIX
pCHICHI/Iﬁ B obmactu COBCPHICHCTBOBAHHUA TEXHOJIOTHU IIPOHU3BOICTBA
IPOAYKIIUHA U obecrieucHus €€ KOHKprHTOCHOCO6HOCTI/I Ha PLIHKE

Hcnonp3oBaTh METOABI IKOHOMHUKO-MATeMaTUYECKOTO MOACINPOBAHUS IJIA
OIIHCAHHUS CHCTEMBI CBA3EH MCXAY CO6BITI/I$IMI/I, JCHCTBHUSIMH WU mponeccaMu
C yU€TOM q)aKTOPOB BHEIHENH H BHYTpCHHeﬁ Cpecabl, OICHKH TICPCIEKTHBHI
pa3BuUTHA KOHKPCTHOTO pPBIHKA, OHNpeAesIieHud CTpaTerud H  TaKTHKH
MapKeTPIHFOBOﬁ ACATCIIBHOCTH

Hcnosip30BaTh METOABI OKCHEPTHBIX OLCHOK /Ul BBIABJICHUS CHIBHBIX H
c1a0bIX CTOPOH OPTaHU3alMH, OLlEHKH 3 PEKTHBHOCTH

Hcnons30BaTh KOPPEIMOHHO-PErPECCHOHHBIN aHAIN3 [IPH MOAETHPOBAHMH
U I[POTHO3MPOBAHHH CIPOCA IOCPEACTBOM aABTOPEIPECCHOHHBIX MOelei
CKOJIB3SIIETO CPETHETO, TPEHAOBBIX MOAECIIEH

Hcmonp30Bath KJIﬂCTCpHBIﬁ aHaJin3 IpH aHAJIM3C U CCrMEenTaluy peIHKa

Hcnons3oBaTh HCKYCCTBCHHEIC HeﬁPOHHBIe CCTH JJI1 HarJIs I HOM
BHU3ya/li3allil PBIHOYHBIX CEITMEHTOB M INPOrHo3HpOBaHUA  CIOKHBIX
HCJIMHECHHBIX MapKCTHHT'OBBIX IIPONECCOB

HWcnonp30Barh IUCIEPCHOHHO-KOBAPHANMOHHBIM aHAIM3 IpH IPOBEPKE
3()()eKTHBHOCTH MAPKETHHIOBBIX MEPOIIPUSTHIA

Hcnons3oBaTh (baKTopHBIﬁ a”HaJiu3 W METOoA TJIaBHBIX KOMIIOHCHT KakK
UHCTPYMCHT NO3MIMOHUPOBAHWS TPOAYKIIUHY WITH OpraHu3allii Ha PBIHKC

Wcnonp3oBaTh  JMCKPHMHHAHTHBIM  aHaIM3 U1 KiIaccHpMKanuy
HoTpeOuTeNe

Vcnonp30BaTh COBMECTHBIA aHaIM3 M MHOTOMEDHOE IIKAJIMpPOBAaHHE LA
pa3paboTKH MPOAYKTa

IIpHMEHATh CHENUAIM3NPOBAHHOE IporpaMMHOE obecmedeHne 11 cOopa,
xpaneHus u o0paborTku HHPOpMAamMH B COOTBETCTBHM C pa3spaboTaHHOM
IIpOrpaMMOll  MapKEeTHHIOBOTO HCCIIE[IOBaHMS B O0NacTH THINEBOH M
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nepepabaThIBaOMIEl IPOMBILLIEHHOCTH

Hcnoms30BaTe  aBTOMATH3MPOBAHHBIE CHCTEMBI  JIENIONPOM3BOACTBA B
COOTBETCTBHH C HENBI0 MapPKETHHIOBOTO HCCIIEIOBaHHUs B 06JIaCTH NMHUIIEBOMH
H nepepabaThIBalOmei IPOMBIIUICHHOCTH

ITprMeHATE METOABI M CpelCTBa 3alfuThl MHGpOpMAaLUHM B mporecce cbopa
HHGOpPMAIlME B COOTBETCTBMM C  pa3pabOTaHHOM  IPOTrpaMMOH
MapKeTHHTOBOTO HMCCIEIOBaHUs B 0OJIaCTH NHINEBOH U mepepabaThIBArOIIEH
IIPOMBIILIEHHOCTH

TIpuMeHsTh CpeJICTBA H METO/BI apXHBUPOBAHUS U KOMUPOBaHHS 0a3 JaHHBIX
B 00JIaCTH IIMIIEBOH ¥ NepepabaThiBatomel MPOMBIILICHHOCTH

Hcmone3oBate METOABI CTPYKTYPHPOBaHHs JaHHBIX M (OPMHpPOBaHHS
ONMCaHUA JAaHHBIX JUIT MX pa3MenieHus B 6a3ax JaHHBIX U MHOIOLEIIEBOIO,
MHOTOKpPAaTHOTO HCIIOJIL30BaHUA B 00JIacTH MUINEBOH M mepepabaThiBarolei
IIPOMBIIUIEHHOCTH

Hcnonb30BaTh COBPEMEHHBIE METOABI M TEXHOJOTHH ONEpPaTUBHOIO cHopa
MapKETHHIOBOM HMH(OpMallU¥ B aBTOMAaTH3MPOBAaHHOM DPEXHME Ha OCHOBE
ABTOMATHYECKHX HMHTEPHET-CHUCTEM Yy4eTa, TEXHOJOTHH paclo3HaBaHHs
00pa3oB, 6ecPOBOJHBIX CETEBBIX TEXHOJIOTHH, TEXHOIOTMH pali0YaCcTOTHOM
HAeHTH(QUKALIMM, TEXHOJOTHH [JOCTaBKM MYIbTHMEIUMHBIX  JaHHBIX,
TEXHOJIOTHI MOOHMIBHOTO MapKETHHTa

Hcnons3opath COBPEMECHHBIC MCTOABI H TEXHOJIOTHH OIICPATHBHOIO aHaJIA3a
MapKeTHHFOBOﬁ I/IH(I)OpMaI.II/II/I B aBTOMaTH3HPOBAHHOM PEXUME

®opMHUpOBaTE MAPKETUHTOBEIM MH(pOpPMaHOHHBIH 610K B BHAe 06a3 JaHHBIX
Ha OCHOBE IPOBE/ICHUS ITOJIEBBIX U KAOMHETHBIX MCCIICIOBaHUMI

(DOpMI/IPOBaTB OaHK Mozeileii ¥ METOOHK JJId CHCTeMaTru3aluu H
CTaHAAPTH3AIMY UCXOAHBIX MAPKETUHIOBLEIX JTaHHBIX

BHeapsTs mporpaMMHEIE CpeicTBa 00pabOTKH JaHHBIX, SKCIIEPTHEIE CHCTEMBI
U CPEACTBA MOANCPKKH PEeLICHUH, HHTETPUPOBAHHEIE CHCTEMBI YIIPABJICHHUS B
1e/I9X CTAaHAaPTH3AI[M| TPOLEAYp IPHHSITHS pelIeHUH B 00J1aCTH MapKETHHIa

®opMHpPOBATH CHCTEMBI YINPAaBIECHHS MapKETHHTOBBIMH 3HAHMSIMH B LENAX
KOHCOIMIAIMM MAapKETHHTOBBIX 3HaHMN W obecnedeHMs B3aHMOACHCTBHs
COTPYAHMKOB OpraHH3allM{ Ha OCHOBE OPraHM3alMOHHBIX IIPOLIECCOB, IIPaBHII
H TIPOIIEAYP YIpaBJIeHHS U KOHTPOJIS

HeoOxoanMele 3HaHHS

TexHonornu u cpeacTa coopa u 00pabOTKH MAPKETHHIOBBIX JaHHBIX

Tume! ¥ BUBI KCTOYHWKOB WHGOpPMAUH A IPOBEJCHHS MapKETHHIOBBIX
HCCIIE/OBAHMI TOBapHBIX PBHIHKOB M DPHIHKOB ()aKTOpOB IIPOM3BOACTBA B
o6nacTH MUIIEBOH M nepepabaThiBalomiel NPOMBIIIIEHHOCTH

CTpykTypa M OCHOBHBIE XapaKTEpHCTHKHA TOBAPHBIX DPBIHKOB H PBHIHKOB
(akTopoB MpOM3BOACTBA B OONAcTH IHINEBOH M mepepabaThiBarolel
TIPOMBIIIUIEHHOCTH

MeToasl MapKeTHHITOBOIO HCCIIEIOBaHUA TOBApHBIX PBHIHKOB M PBHIHKOB
¢akTOpoB TpOM3BOACTBa B 001acTH IHMOIEBOH M IepepabaThiBaromIei
MPOMBIIILIIEHHOCTH

Tpe6OBaHI/I$I K 6630HaCHOCTI/I, Ka4eCTBY M MHPOCIICKHUBACMOCTH IIPOSYKTOB
MMUTaHHUA

OCHOBHEIE XapaKTEPHCTHKHA PHIHKOB IIPOAYKTOB IIHMTAaHHUSA, 3JIEMEHTHI
MaKpOCpesl ¥ MHKPOCPEAB! OPTaHH3alMK MHIIEBOH M mepepabaThiBaomeii
IPOMBIILIEHHOCTH

COCTaB, (I)YHKI.II/II/I N BO3MOXHOCTH HCIIOJIB30BaHU I/IH(l)OpMaI.II/IOHHBIX n
TECIICKOMMYHHUKAITHOHHBIX TeXHOJIOTHI I aBTOMaTI/ISPIPOBaHHOﬁ 06p360TKI/I
I/IH(I)OpMaI.[I/II/I Cc HCIIOJIb30BaHUEM NEPCOHANIBHBIX OJICKTPOHHO-
BBIYHCJIIUTEIHLHBIX MAIlIHH B BHIYUCIIUTCIIBHEIX CHCTCM




24

Mertoasl u cpencTBa cOopa, 00pabOTKH, XpaHEHUs, Nepefayd U HAKOILICHHMS
uHQopMalMid C HCHOMB30BaHMEM 0a30BBIX CHCTEMHBIX IIPOrpaMMHEIX
HIPOJYKTOB U MaKETOB IIPHKJIAJHBIX IIPOrpaMM

COBpeMeHHHe TCXHOJIIOTHHU ABTOMATHU3UPOBAHHOT'O HMPOCKTUPOBaHUA
I/IH(i)OpMaI.II/IOHHO-aHaJII/ITI/I‘ICCKI/IX CUCTEM

Mertoasl u mnpueMbl obecriedeHdss WHGOPMAMMOHHOH O€30MaCHOCTH B
npoliecce MPOeKTHPOBAHUS, Pa3pabOTKU M SKCILTyaTaldM HH(OPMAalMOHHO-
AQHAINTHIECKUX CHCTEM

Knaccmbmcamm MAapKCTHHI'OBBIX HCCIIENOBaHUM 110 HA3HAYEHMIO, MO CXEMeE
OpraHusanmy, 1o METodaM IIPOBCACHHUS

OTansl KOMILIEKCHOTO MapKCTHHIOBOI'0 UCCIICAOBAHNIA

Metonmt IIPOBCACHNS MAaPKETHHIOBBIX HCCIICIOBAaHUM

CraTuCTHYECKHE METOABI 0OpabOTKHM MapKeTHHIOBOH MHpOpMaLUH

MHoromepabie  Meroabl 06paGorTku mHbOpMarMH UIi  0OOOCHOBAaHHS
MapKCTHHIOBBIX ~ pEMIeHHH Ha OCHOBE aHalW3a  MHOTOYHCIEHHBIX
B3aHMOCBSI3aHHBIX IEPEMEHHBIX

PerpecCHOHHBIE H  KOPPEIIIHOHHBIE METOABI, HCIONB3YEMBIE UL
YCTAHOBJIEHHS B3aMMOCBSI3el MEX/y IpYyINaMH NEPEMEHHBIX, CTATHCTHYECKH
OINKCHIBAIOIHUX MAPKETHHIOBYIO IE€ATEIHHOCTD

WMuTanmonHbie METOAB JJI ONHCAHUSA MNCPCMCHHBIX, HC MOAJAIOIUXCA
ONPEACIICHUAIO C IIOMOMIBIO AHAJTUTHICCKHX MCTOJIOB

MeToasl CTAaTHCTHYECKOH TEOpHUW NPHUHATHS pEIICHHH (TEOpHSA MIP, TEOpHs
MaccoBOrO OOCIY)XHBAHHS, CTOXAaCTHYECKOE IPOIpPaMMHMpPOBAHHE) IS
CTOXaCTHYECKOTO ONHMCAHHMs pEakIuud IOTpeOHMTENcH Ha M3MCHCHME
PBIHOYHOM CUTYallMH

JleTepMUHMPOBaHHEIE METOIBl HCCIIENOBaHUs oONepalui (JIMHEHHOE H
HeJIMHeHHOe MPOTPaMMHPOBAaHME) IS TOHCKA ONTHMAIBHBIX PEIIEHHH B
YCJIOBHSIX GOJIBINOTO YHCIIA B3aNMOCBA3aHHEIX IEPEMEHHBIX

I'uGpunnbie  MeTombl ANd  OOBENMHEHHs  JCTEPMHHUPOBAHHBIX M
BEPOSTHOCTHBIX ~ XapaKTePUCTHK  (OMHAMHYECKOE M OBPHCTHYECKOE
TPOTPaMMHUPOBaHHE)

Marematugeckoe MOICIHUPOBAHNEC  MHOT'OpasMEPHBIX  pacIpeACIICHHBIX
JUHAMHYCCKNX CHCTCM

MeTo nporpaMMHO-1IeJICBOTO IIIAHUPOBAaHUS

TexHonOruH U cpeAcTBa cOopa 1 06pabOTKM MAPKETHHIOBBIX JAHHBIX

MeTonsl HCHONB30BAaHUS MPHKIAIHBIX OQHCHBIX TporpaMM Uil cbopa H
00paboTKH MapKEeTHHroBOM HHGOpPMallMM H BBINOJHEHUS CTaTHCTHYSCKUX
pacyeToB

HpI/IHIII/IHBI CHUCTCMHOI'O aHaJIn3a

IToka3arenu,  XapakTepH3yIOIHEe  HAIeXHOCTE M JIOCTOBEPHOCTH
MapKeTHHTOBO# HH(OPMAIIHH, METOJUKH HX OLICHKH

Hpouecc KOOUPOBAHU JAaHHBIX

Metonsl omepatuBHOro cGopa, 06paboTkM M aHanm3a MHGOPMaUMH U
HOANEPXKKH  TPHHATHS  YIpaBIEeHYECKMX  pEHIeHMHA  Ha  OCHOBE
CTaTUCTHYECKOrO aHalu3a JaHHBIX, CHCTEMHOTO aHajliM3a, JIHHEHHOIO
IIPOrPaMMHPOBAHUS, TEOPHH MAacCOBOro OOCIYXHBaHHsS, KOPPEISALMOHHO-
PETPECCHOHHOrO0, KJIACTEPHOTO M JHCIEPCHOHHO-KOBAPHAIIMOHHOTO aHaNN3a,
HCKYCCTBEHHEBIX HEMPOHHBIX CETEH M HCKYCCTBEHHOIO MHTEILIEKTa

Crienud¥ka AeSTENPHOCTH OpraHM3allid IHINEBOH M IepepabaThiBaroliei
IIPOMBIIUICHHOCTH

Cneumbm(a PHIHKOB TIPOAYKTOB THTAHWs, JJICMCHTEI MaKpoCpeabl H
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MHKPOCpEBI OpraHu3aluH NHIIEBOH " nepepabaTsIBatomeit
HMPOMBIIIIEHHOCTH

CoctaB, QYHKOHH ¥ BO3MOXXHOCTH HCIONB30BaHHS HH(POPMALHOHHBIX H
TEJIEKOMMYHHKAIMOHHEBIX TEXHOJIOTHIA JJIsi aBTOMATH3MPOBaHHON 0OpaboTKH
uHpOpMaliM € HCIONB30BaHMEM  IIEPCOHANBHBIX  3JIEKTPOHHO-
BBIYMCIHTEILHBIX MAIWH M BEIUACIATENEHBIX CHCTEM

Mertoas! u cpeacTBa cOopa, 06paboTKH, XpaHEHH, NepeJavd ¥ HAaKOIJICHMs
UHQOpMAIlMH C WHCHONB30BaHUEM O0a30BBIX CHCTEMHBIX IPOrPaMMHEIX
IPOAYKTOB U MaKETOB IIPUKIAAHBIX IPOrpaMM

COBpeMCHHI:IC TCXHOJIOINH ABTOMATH3UPOBAHHOTI'O IIPOCKTHPOBAHHUS
I/IH(i)OPMaI.II/IOHHO-aHaJ'[I/ITI/I‘ICCKI/IX CHCTEM

Mertonsl u mnpueMbl obecriedenus: HHGpopManMoHHOH O€30MacHOCTH B
Hpollecce MPOeKTUPOBAHUS, Pa3pabOTKM M SKCILTyaTallid HHQPOPMALHOHHO-
AQHAJTATUIECKIX CUCTEM

KJ'IaCCI/I(bI/IKaIII/ISI MapKETHHTOBBIX HCCIICIOBAaHHUMA IO HA3HAYCHUIO, MO CXEME
OpraHmusanuy, 110 METoAaM IIPOBEACHUA

JTanbsl KOMIIJIEKCHOTO MapKCTUHIOBOI'O UCCIICAOBaAHUS

MCTOI[BI IIPOBCJACHUS MAapKETUHTOBBIX HCCJIClIOBElHHﬁ, BKJIFOYasi OHJIaiH-
COO6H.[CCTBa, MOOHJIbHBIE OIIPOCEI, aHAJIN3 COLMUAJIBHBIX ceTeﬁ, aHaJIN3 TCKCTA,
aHaau3 6ONBIIHX JaHHBIX

CrarucTudeckie MeTOAB 00paboTKH MapKETHHIOBOH HH(pOpMaIUK

MmuoroMepHbie MeToIbl 00paboTku MHGpOpMaMy, BKMo4as (aKTOPHBIH H
KIACTEPHBIA aHamu3bl, Ui OOOCHOBAHMS MApKETHHIOBBIX pELICHUH Ha
OCHOBE aHaJIA3a MHOTOYHCJICHHBIX B3aUMOCBSI3aHHBIX IEPEMEHHBIX

PCFpeCCI/IOHHLIC 151 KOpPpECIAIIHOHHBIC MCETOJbI, HCMIOJIb3yCMLIC A
YCTaHOBJIEHH B3aHMOCBs3EH MEXAY rpynnaMu nmepeMeEeHHbBIX, CTATUCTHYCCKU
OIINCHIBAIOINX MapKCTHHI'OBYIO ACATCIIBHOCTD

WMuTanuoHHEIE METOABI JJIA ONUCAHUSI NEPEMEHHBIX, HC NOAJaOMMUXCs
OIIPEACICHHUIO ¢ MOMOIIBIK AaHAIUTHICCKUX METON0B

Hpyrve XapaKTepHCTHKH

3.3.2. TpynoBas pyHKIHsA

HanmeHoBaHue

IpoucxoxaeHue TpynoBoi
¢dyHKuMH

HubopMailMOHHO-aHATUTHYECKOE
obecrneuenrne HGOpPMUPOBAHHS
MapKETHHIOBOH CTpaTeTHH OpraHU3aluu Yoo
BCHBb
Ha OCHOBE MOHHTOPHUHTA, aHAIM3A U Kox | C/02.7 (nonl;pomm) 7
HIPOTHO3UPOBAHUS TOBAPHBIX PHIHKOB H N Sum—
PHIHKOB (haKTOPOB NPOU3BOJCTBA B
006J1acTH TIMIIEBOH U mepepabaThiBarOmIeH
MPOMBINUICHHOCTH
Opurmman X 3a¥MCTBOBAHO U3
OpUTHHANA
Kon PernctpalnOHHBIN
OpUIHHaNa HOMEp
npo¢eccHOHAILHOTO
cTaHzapTta

TpynoBsle AeHCTBHSA

dopmupoBaHue Leledl M IJIAHOB OPraHM3alM¥ Ha pPBIHKAX NPOAYKHHH H
TEXHOJIOTHM THINEeBOH u mepepabaThiBalOmed NPOMBIIJIEHHOCTH IO
TOPH30HTY  IUIaHUPOBaHUA  (KPaTKOCPOYHEIE, CpeIHECPOYIHBIE U
JOITOCPOYHBIE) M 1O CTENEHH YJYacTHi B  pBIHKAaX (pacUIMpEeHHsS
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CYLIECTBYIOIIMX PHIHKOB, IPOHHKHOBEHUs Ha HOBBIC PBIHKH, MOAJEPKAHHUI
cTaGHIIBHOTO YPOBHS Ha PHIHKE)

Oprauu3anus IpoBEJeHUS KOMIUIEKCHBIX MapKETHHIOBLIX HCCIIEIOBAaHHMMN Ha
TOBApPHBIX PHIHKAX W PHIHKAX (paKTOPOB NMPOM3BOACTBA B OOJIACTH MUIIEBOA H
nepepabaThiBaoOIEeldl  MPOMBIIUIEHHOCTH  Ha  OCHOBE  OKCILTyaTalluH
MapKeTUHIOBOW HHGOPMAIHOHHONH CHCTEMBI

OpraHnsaunﬂ IPOBEACHUA OIICPATHBHOIO CHCTEMHOIO aHalli3a CTPYKTYPHI
PBIHKOB M IIPOTHO3MPOBAHHUE Pa3BATHsA PBHIHKOB C HE€IbIO ONCHKH
KOHKypeHTOCHOCO6HOCTI/I U [IOTCHIHaJIa Pa3sBUTHUA OpraHusailil W ccC

IPOJYKIUH

PaspaboTka M BHeIpeHHE HHHOBAIIMOHHBIX TEXHONOTMH B MapKETHHIOBOM
JIeATEIFHOCTH OPTraHU3aluy U oleHKa 3¢ ¢eKTHBHOCTH HHHOBALMH ¢ y4eTOM
pa3BHTHS UAGPOBHIX TEXHOJIOTHI

IMoaroroBka uHGOPMANMOHHO-AHATUTUYECKAX MAaTEpPHANOB Ui MOUICPIKKU
OPUHATHS YIpPaBIeHYECKUX pellleHuH 10 (OPMHPOBaHHIO TEKymIEH u
IEPCIEKTUBHOM TMONUTHKM OpraHu3allMd B O0ONacTM OHIIEBOH M
nepepabaThHIBAIONIEH TPOMBIIUIEHHOCTH

Heo6xoauMele yMeHUsA

PaspabaTbiBaTh M 0OecmeduBaTh peanu3alliio KOPIOPAaTHBHOM CTPAaTETHH,
NporpaMMBl OPraHH3allMOHHOTO Pa3BUTHS M H3MEHECHHH B MapKETUHIOBOX
JIeSTENEHOCTH

BEBISBIIATE CHMOTOMBI JUIA ONpEIENICHUs] Lejled W 3aJad MapKETHHITOBOTO
HCCIIEI0BaHus B 00JIaCTH MUIIEBOH U epepabaThiBaonieii IPOMBIILIIIEHHOCTH

BuigeisaTh crnenudrveckne THIOB HH(pOpManuu, MOINE3HOH INpH pelleHHH
npoGlieM YIpaBieHHs OpraHM3alMeil MNHIIeBoH M IepepabarwiBalomei
IIPOMBINUICHHOCTH, JUIS OIpeJIeNICHHs LieJled MapKETHHIOBOI'O HCCIIEIOBAHHS

Hcnonp30BaTh KOJHYSCTBEHHBIE M KaueCTBEHHBIE METOBI IJI MPOBEJCHUs
NPUKIAIHEIX  MCCIHENOBAaHHMA M  yNpaBleHHs OH3HeC-TIpoleccaMM  C
HOCTIEAYIOIEH MOATOTOBKOM aHATMTHYECKUX MaTEPHAJIOB IO pe3yJbTaTaM MX
HIpHMEHEHHUS

Ilonp3oBaThCsl METOMAMH SKOHOMHYECKOIO H CTpAaTCru4e€CKOro aHajiu3sa
MMOBEACHUS SKOHOMHYCCKHX arcHTOB H PHIHKOB B [J100aIBbHOM cpeac

BpimonHsaTh CTpaTeI‘I/I‘ICCKI/Iﬁ aHaJIn3, paBpa6aTLIBaTB H OCYUICCTBIIATH
CTPATECTHIO Opra”Hn3anuy 1o obecreyeHHIO KOHKypeHTOCHOCOGHOCTI/I

OdopMIIATh JOKYMEHTAJIbBHO PEIIECHH B YIpABICHHH OIEPAllHOHHON
(IpOU3BOJCTBEHHOM) AEATCNBPHOCTHIO  OpPraHM3alldd [P BHEIPCHUH
TEXHOJOTHYECKMX, IPOJYKTOBBIX HWHHOBAallUA HWIM OpPraHM3aIlldOHHEIX
H3MEHCHHUH

HpOI/ISBOIII/ITI: OHCHKY BO3JICHCTBHA MaKPOBKOHOMquCKOﬁ cpearl Ha
(bYHKIII/IOHI/IPOBaHI/IC OpraHm3any Ha OCHOBE aHajllu3a pPHIHOYHBIX H
CHCHI/I(I)I/I‘ICCKI/IX PHCKOB, MOBCACHHUS HOTpC6HTCJICf;I SKOHOMHYECKHX OJiar

Hcmonp3oBate TexHONOrMHA (opMHpOBaHHS CIpoca Ha OCHOBE 3HAHMS
SKOHOMHYECKHX OCHOB IIOBEACHHWS OpraHU3alUil, CTPYKTYpP pPHIHKOB H
KOHKYPEHTHOI cpe/ibl OTpaciu

BoInonHsATE KOJIMYECTBEHHBEIH M KAYECTBEHHBIA aHaIU3 I’IH(l)OpMaIII/II/I npn
IIpHHATAH  YIIPaBJIICHYECKHX peIHeHHﬁ, IIOCTPOCHHH OKOHOMHYICCKHX,
(bI/IHaHCOBBIX N OpraHu3aluOHHO-YIIPABJICHYECKHUX Mojenei IyTeEM HX
ajanTanyy K KOHKPETHEIM 3aa4aM yIIpaBJICHUA

[IponsBomuTh ONEPATHBHBIA aHaMM3 HHpOpPMAmMd O (QYHKIMOHMPOBAHHH
CHCTEMBI BHYTPEHHETO JOKYMEHTO000POTa OpraHu3aliy

Bectn 6a3sr JaHHBIX 110 Pa3IMYHBIM IIOKA3ATE/SIM B ICILIX I/IH(bOpMaI.II/IOHHOFO
obecnieucHUs Y4JaCTHHKOB OpraHHu3aUOHHBIX IIPOCKTOB

Hcnonb30BaTh CHCTEMBI c6opa HH(i)OpMaI.[I/II/I JJIs1 OpraiHu3aliiy, INOANCPXKKU U
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paclIMpeHns BHENIHHX CBs3€il H 0OMeHa OIBITOM IIPH peanu3aliy IIPOEKTOB,
HAIpaBJIEHHEIX Ha pa3BHTHE OPraHU3aIyu

[IpoBOaUTE MOIETUPOBAaHHE W PEOPraHU3alMI0 OH3HEC-IPOLECCOB B
HPaKTAYECKOH JeATEIFHOCTH OpraHU3aliy

IIpoM3BOUTE aHAIN3 PHIHOYHBIX U CHENM(UUECKHX PUCKOB JUIl IPHHATHS
yIpaBJICHYECKAX PEIICHUA, B TOM 4YHCIEC NPH IPHHATHH pEHmeHHH 00
HHBECTHPOBAHNY M (PHHAHCHPOBAHUHU

BhimonHsaTh OLCHKY 3KOHOMHYCCKHX H COIIMATTBHBIX YCJIOBI/Iﬁ OCYIICCTBIICHUA
HpeﬂHpHHHMaTCJIBCKOﬁ JCATCIIBHOCTH JIs (bOpMHpOBaHI/ISI HOBEIX OM3HEC-
Mojienei ¢ YYC€TOM HOBBIX PHIHOYHBIX BO3MOXXHOCTEH

OcymecTBiaiaTh Ou3HEC-IUIAaHMPOBaHWE CO3JAaHUS M DPa3BHTHS HOBEIX
OpraHu3aiuii (HanpaBlIeHUi AeSATeIbHOCTH, IPOAYKTOB)

OcyiecTBIATs KOOPAUHAILNIO NPeANPUHIMATEILCKOH AEATEIPHOCTH B LEIAX
ofecnieyeHnss  COIVIACOBAHHOCTH  BEHIOJIHEHWs  OM3HEC-IIaHA  BCEMH
yJaCTHUKaMHU

ITonp3oBaThCd TEXHOJOTHSIMH M METOAAMH Oprafu3allyi M IPOBEACHUSA
Ka4eCTBCHHBIX H KOJHYCCTBCHHBIX MAapKCTHHIOBBIX HCCIENOBAHUH U
IIOJATOTOBKH AHAJIUTHYECCKHX OTYCTOB O COCTOAHHH H OTHHAMHUKH Pa3BUTHIA
OTPAacCJICBBIX PEIHKOB

ITone30BaThcs TEXHOJOTUSIMH CETMEHTHPOBAHMS phIHKA, MO3HMLMOHMPOBAHHUS
IPOAYKTOB H OPTraHU3aIMi C OIEHKON KOHKYpPEHTOCIIOCOOHOCTH IPOIYKTOB M
KOHKYPEHTOB B MapKETHHIOBOM IUIAHUPOBAHUHU

OnpenendTb  OPUOPHTETHl  Mapo4yHOH  CTpaTerMM  OpraHM3allMiM ¢
HCIIOJIF30BAHHEM TEXHOJIOTHH YIIPaBJIE€HNs] MAPOYHBIMH [IPOJYKTaMH

BBINOMHATE OIEHKY 3aTpaT Ha pealu3allHi0 MapKETHHIOBBIX PEINCHHH U MX
a¢dexTHBHOCTH

HMcnonp30Barh TEXHOJIOTHH MapKeTHHTa WHHOBAMH B LENIX pa3paboTki,
HO3UIMOHUPOBAHHS M 3aIlyCKa HOBHIX IIPOAYKTOB Ha PHIHOK

IMonr3oBaThcss METOJAMH pacueTa U IPOTHO3MPOBAHHSA LE€H, CKHJOK,
Hag0aBOK W OOOCHOBaHMSA IEHOBBIX CTpaTEerHil OpraHH3alMH, OpraHH3anuy
CHCTEMEI COBITA M TOBApOJBIDKEHHS, IUIAHUPOBAHUS ONTOBBIX M PO3HMYHBIX
OpoJIax

Hcnonp3oBaTh TEXHOJIOTHH HHTEIPUPOBAaHUA CPEACTB IIPOABHMXKCHHSA B
KOMIIJIEKC MAapKETHHIOBBIX KOMMYHI/IKaI.II/Iﬁ Opranud3anyy, IUIaHUpOBaHUS H
OIIEHKM pPE3YJIBTATOB PEKIaMbl, CTUMYJIHPOBaHUA IIpOAAXK, IIPsIMOT0
MapKETHUHIa, NEPCOHAILHLIX ITPOJAXK

,HOJIB3OBaTBCSI METOAAMH MOHCKa HOBBIX IIPHUBJICKATCIIBHBIX PBIHKOB H

IPOAYKTOB B LENsIX (OPMHpOBaHHA MapKETMHIOBBIX CTPATETHi pPa3BHUTHS
OpraHu3alyy U pealu3alid MapKETHHTOBBIX IIPOEKTOB

Hcmonp3oBats IPUKIAOHBIC MApKCTUHIOBBIC TEXHOJIOTHM B IIPOHECCE
peaIn3allMi MapKETUHI'OBLIX POCKTOB

Wcnonb3oBaTe  HMHCTPYMEHTHI  MHTEpHET-MapKeTHHIa M LH(POBOro
MapKeTHHIa

BBIIONHATS NMOWCK, aHAIM3 W OIEHKY WH(popMamuu Uil TNOATOTOBKH H
HPHHATHS YIPaBIEHIECKUX pEIICHHH B 001aCTH MapKETHHIa OpraHu3aluy

Ipoun3BoauTs aHamu3 3¢HEKTHBHOCTH CYINECTBYIOMEH CHCTEMbI MAPKETHHIA,
pa3paboTKy u 060CHOBaHHE NPEIIOXKEHHH 110 €€ COBEPUICHCTBOBAHMIO

BemonHATE aHAIU3 U MOJCIIHPOBAHHC MPOLUECCCOB IJIAHAPOBAHM MAPKCTHHI'A

IpousBoauts OUEHKY (P (EKTHBHOCTH MapKETHHIOBHIX IPOEKTOB € y4ETOM
(axTopa HEONPEAEICHHOCTH

HpI/IMCHSITB COBPEMCHHBIC INOAXOABI M METOALI MapKETHHIa B YCIOBHAX
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H3MeHAIONeiicd BHENMHEH Cpcabl B COOTBETCTBHU ¢ BHYTPCHHUMU pECypCaMH
W HCJIAMHA Opranu3aiiy

BHIMOJIHATD aHAA3 TeKyIei MapKeTHHTOBOH CTPaTEru M TAKTHKH C YYE€TOM
cienupuIecKuX 0COOEHHOCTEH Cpeapl, LeNiel U pecypcoB OpraHu3aluH

Hcnons3oBare MeToAbl paboTHl ¢ OGONBIIMMH MaccHBaMH HHGOpMaIuy,
MOJIEIMPOBaHNS ¥ IPOTHO3HPOBAHUS

Hcnons30BaTh MEXaHHU3MbI 1 HHCTPYMEHTHI COHANBHBIX ceTeid, MOOMIIBHOTO
4 HWHTEpPHET-MapKeTHHra B IIpoIeccCe IPOBEACHHS MapKETHHIOBBIX
HcceIOBaHuH

Hcnons30BaTh COBPEMEHHBIE TEXHOJIOTHH cOopa mHpopManuu, o6paboTku u
MHTEPIIPETAIMY HOMYICHHBIX KCIIEPUMEHTAIBHBIX M SMIMPAYICCKHUX JaHHBIX

Hcnonp3oBaTh METOABI aHANIM3a H CHHTE3a MoAelel YOpaBJICHYCCKUX H
TEXHOJIOTHYCCKHX IIPOLECCCOB Ha OCHOBE TEXHOJIOTAH KOMIIBIOTCPHOTO
MOJCIIAPOBAHHS U O6’B€KTHO-OpI/IeHTHpOBaHHBIX IIPOrpaMMHEIX CPCACTB

Hcnonb30BaTh COBPEMEHHBIE TEXHOJNOTHH cOopa, XpaHeHHs, oOpaboTku U
OlleHKH HWH(popManuu, HEoOXOAMMOH [UIs OpraHd3allid KOMMEPUYECKOMH,
MapKeTUHI'OBO, peKIaMHOH, JIOTHCTHYECKOM, TOBapOBeI4ECKO#
upodecCHOHANBHOM  IEATENbHOCTH, YIPABIEHHS OSTOM JIEATEIBHOCTEIO,
MIPOBE/IEHUS] MEXKAYHAPOJHOIO MApKETUHIA

Heo0xoauMele 3HaHUS

Buasl OpoayKIHH W TEXHOJOTHH TPOHM3BOJACTBA M MEepepabOTKU MPOMYKLIMH
PacTeHHEBOACTBA, )KHBOTHOBOZACTBA M PHIOHOIO X03HCTBa

Buapl B TeXHOJIOTHH IPOU3BOACTBA HPOAYKTOB ITMTAaHUS H3 PACTUTCIILHOTIO
CBIPBSI B OpraHu3anusax NHUIIEBOH 1 nepepaGaTHBalomeifI MPOMBIIIIJIEHHOCTH

Bup! ¥ TEXHOJIOTHH MPOU3BOACTBA IIPOIAYKTOB MUTAHUS M3 )KUBOTHOT'O CHIPBS
B OpraHU3alHUIX MUINEBOH 1 nepepabaThBaloNIell MPOMBINIIIEHHOCTH

Buasl ¥ TEXHOJIOTHH MPOU3BOJACTBA OMOTEXHOJNOTMYECKOM IPOAYKIHMH MJIA
opraHu3anuil nuIeBoi u nepepadaTrIBalomel MPOMBIIIJIEHHOCTH

BI/IZ[LI H TCXHOJIOTHHA IPOU3BOACTBA IIPOAYKIIMH OGIIICCTBCHHOFO IMTUTaHHus
MacCOBOI'0 U3TrOTOBJICHHUSA M CIHCITHATM3MPOBAHHBIX MHAIICBLIX ITPOAYKTOB

Hamnpasnenuns MeXaHHU3aIuH, aBTOMAaTH3alMH, poboTuzanun u
HHPOpMATH3aIAH TEXHOJIOTHYECKHX M OHM3HEC-TIPOLIECCOB  OpraHM3aIMit
MHIIEBOH U nepepabaThIBaIOMEH TPOMBIILICHHOCTH

Metoasl obecrmedyeHnss 0€30IIaCHOCTH, KadecTBa M IPOCIIEXHBAEMOCTH
IHIIEBOM MPOMYKIMH IO BCEl NPOU3BOIACTBEHHOHM I€NH IPOH3BOJCTBA
KOPMOB, CBIpbs, mNoayabpukaToB, TOTOBOH MNPOAYKIHMM, XpPaHEHHS,
TPaHCIIOPTHPOBKH M pealu3alli¥ MPOAYKTOB IHTAaHHSI B OPraHM3alusaX
PO3HUYHOH TOPrOBJIH

TpeGoBanusi k 6e30MaCHOCTH, KadeCTBY M IPOCIEXHBAEMOCTH IPOMYKTOB
TIUTaHUS

OCHOBHBEIE XapaKTCPUCTUKHA PBIHKOB IIPOAYKTOB IIMTAaHHS, 3JEMCHTHI
MaKpOCpeIbl ¥ MHKPOCpPEIbl OpraHU3aIiyl NUIIEBOH M mepepabaThiBaromiei
IIPOMBIIIUIEHHOCTH

Metonbl pa3paGOTKH MapKeTHHTOBOM CTpaTeru, BKmodas (opMalbHBIE, B
TOM 4HCJI€ MATPUYHBIE, OCHOBaHHbIE HAa MAaTEMaTM4YeCKOM aHalH3e, H
He(opMaIbHEIe, OCHOBAHHbIE HA TBOPYECKOM, HHTYHTHBHOM IIOAXO/E

MeTton IIpOrpaMMHO-LEJIEBOTO IJIAHUPOBAHHA MapKeTHHFOBOﬁ ACATCIIBHOCTH
Opranu3anuy

MeToan! pa3pabOTKH CTPATETH B YCIOBHSAX PAaCcTYIIEro PEIHKA, OTpaXKaromue
PACXOXKICHHE MEX/Y peaJIbHBIM U IUIAHUPYEMBIM Pa3BUTHEM OpraHu3aliy

Moyzens ycTaHOBJEHHS CBs3el MeXIy PEHTaOCIbHOCTBIO OpraHM3ali H
J0JI€il pBIHKA B YCJIOBHSX MEJUIEHHO PacTyIIMX PHIHKOB
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Texnonoruu u cpencTa cobopa u 06pabOTKM MapKETHHIOBBIX JAHHBIX

MeToAb HCHONB30BaHAA MPHUKIAAHBIX O(HCHBIX mporpamMMm Uil cbopa H
00paboTKH MapKeTHHroBOM HMH(OpManuM M BBINOIHEHHS CTATHCTHYECKHX
pacueToB

HpI/IHIII/IHH CHCTCMHOI'O aHaJIn3a

IMokasaTtenu,  XapakTepusylollHe  HaJIeXKHOCTH M JOCTOBEPHOCTb
MapKETHHTOBOM WH(OPMALMH, METOAMKH HX OLICHKH

Hpouecc KODUPOBAHUS JaHHBIX

MeTtonsl onepaTuBHOro cGopa, o6paGOTKM W aHaIM3a HHQOpMAIMH H
TONAEPXKKH  NPUHATHA  YNPaBIEHYECKMX  DEIIEHMH  Ha  OCHOBE
CTaTHCTUYECKOrO aHajik3a MJaHHBIX, CHCTEMHOTO aHaluM3a, JHMHEHHOIO
IpOrpaMMHPOBAHUS, TEOPHH MAacCOBOIO OOCIIy)XMBaHMs, KOPPEISAIHOHHO-
PErpecCHOHHOT0, KJIaCTEPHOrO M AMCIIEPCHOHHO-KOBAapUAIIHOHHOTO aHajn3a,
UCKYCCTBEHHBIX HEHPOHHBIX CeTEH U MCKYCCTBEHHOTO MHTEJUIEKTA

CrnenuduKa AeSTEIBHOCTH OpraHM3alMi NHUINEBOH H TiepepabaThiBaroliei

MPOMBIIUIEHHOCTH
Cnenuduka pBIHKOB IPOAYKTOB IIMTaHMA, OSNEMEHTH MAakKpocpeabl H
MHKpPOCPEBI OpraHu3aIuu 112001 (2:10)7 " nepepabaTriBaronei
MPOMBIIIIEHHOCTH

CocraB, QyHKUMH M BO3MOXKHOCTH HCIOJNB30BaHHS HHQOPMALMOHHEIX H
TeJIEKOMMYHHKALMOHHBIX TEXHONOTHM IJIs1 aBTOMAaTH3HPOBaHHON 0OpaboTKH
AHQOpMalMl € HCIONB30BAHHEM  IEPCOHANBHBEIX  DJIEKTPOHHO-
BLIYHMCIIMTEILHBIX MAIIMH ¥ BEIYUCITHTENBHBIX CHCTEM

Merons u cpeactBa cbopa, 00pabOTKH, XpaHEHHs, Nepefayd U HAKOIUICHHSA
uH(OpMalMH ¢ HCHONB30BaHMEM O0a30BBIX CHCTEMHEIX IIPOrpaMMHBIX
IIPOIYKTOB H IIAKETOB IPUKJIAAHBIX IPOrpaMM

COBpeMeHHHe TCXHOJIOTHH ABTOMAaTHU3APOBAHHOI'O IIPOCKTHPOBAHHASL
I/IH(l)OpMaI.II/IOHHO-aHaJII/ITI/I‘ICCKHX CHCTEM

Meroasl u mnpuembl oOecrieueHHss HHGOPMAIMOHHON O€30MaCHOCTH B
nporecce MPOEKTHPOBAaHUS, Pa3pabOTKH H SKCIUTyaTallM¥ HH(OPMAMOHHO-
AHATUTHYECKUX CHCTEM

KJIaCCI/I(l)I/IKaI.II/ISI MapKCTHHIOBBIX MCCJICIOBAHHN 110 HA3HAYCHHUIO, IO CXEME
OpraHu3alyy, mo METo/1aM IIPOBEACHHA

3Tanbl KOMIIJIEKCHOTO MapKECTHHI'OBOI'O MCCJICIOBAHUA

MeTtonsl mpoBeeHMS MapKETHHTOBBIX HCCIIEJOBAHHM, BKMOYas OHJIAMH-
coobIecTBa, MOOHJILHEIE OIIPOCHI, AHAIM3 COIMATIBHBIX CETEH, aHAJIU3 TEKCTA,
aHaM3 OOJIBIINX JJAHHBIX

CTaTHCTHYECKHE METOAEI 0OpabOTKH MApKETHHTOBOH MH(OPMaIHH

MHoroMepabie MeToabl 00paGotku HHGOpMAIMH, BKMOYas (akTOPHBIA H
KJIACTEPHBIA aHAIU3BI, U1 OOOCHOBAaHMS MApKETHHIOBBIX PpELICHUH Ha
OCHOBE aHaJIM3a MHOTOYHCJIEHHBIX B3aMMOCBSI3aHHBIX IEPEMEHHBIX

PereCCHOHHBIC H  KOpPPCISIMUOHHLIC MCTO/JEI, HCIIONIB3YEMEBIE UL
YCTaHOBJICHHSA B3aMMOCBSI3eH MCXAYy rpynnamMiy nepeMeHHbIX, CTAaTHCTHYCCKH
OIMUCHIBAIOINX MAPKCTHHIOBYIO NEATCIIbHOCTD

WmuTanoHHele MeTOAbl UIA ONUCAHUS NEPEMEHHBIX, HE NOAMAIOINHXCS
ONPCACICHHUIO ¢ MOMOIIBIO AHATATHICCKMX METONOB

MerToabl CTATHCTHYECKON TEOpHH IPUHATHS peIlIeHUi (TeopHs WIp, TEOpHs
MaccOBOTO OOCIYXHBaHHS, CTOXaCTHYECKOE IPOrPaMMHpPOBaHHUE) IS
CTOXaCTH4ECKOrOo OIIMCaHMs peaknud NoTpeOuTeNed Ha HM3MEHEHHC
PHIHOYHOM CHTYaIH

HCTepMI/IHI/IpOBaHHHC METOABI HCCICOAOBAHUA onepaunﬁ (J'IPIHCfIHOG H
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HeJIMHEAHOE HPOrPaMMHUPOBAHHME) JUIS NMOWCKAa ONTHMAIBHBIX DELICHHHA B
YCJIOBHSAX OOJIBIIOTO YHCIIA B3aHMOCBA3aHHBIX IEPEMEHHBIX

I'uGpuanbie  MeToasl AN OOBEOWHEHMS  JACTEPMHHHMPOBAHHEIX  H
BEPOSITHOCTHBIX ~ XapaKTEPUCTHK  (OMHAMHYECKOE M DBPMCTHYECKOE
IIPOrpaMMHPOBaHHE)

MaremaTuueckoe MOJIETUPOBAHHE

MeTon nmporpaMMHO-1I€JIEBOrO IIAHUPOBAHH

Jlpyrue XapakTepuCTUKH | -

IV. CBeaenust 00 opraHnu3anmnsx — pazpaborunkax npogeccHoHaJLHOI0 CTAHAAPTA

4.1. OTBETCTBEHHAS OPTaHH3ANHA-Pa3paboTYHK

Coro3 paboronareneil «O0mepoccuiickoe arponpoMHIIUIEHHOe 06beuHeRne paboToaaTenel
«ArponpomsinuieHHbIH coto3 Poccuny, ropon Mocksa
TlepBblil 3aMecTUTEND NpeCEaAaTENs babypun Anekcannp MsanoBu4

| 4.2. HaumeHOBaHHS OpPraHU3aNHii-pa3padoTYHKOB

CoseT 110 npodecCHOHATFHBIM KBATHGUKALHIM arpolpOMBIIIIEHHOr0 KOMILIEKca, ropoa Mocksa
®I'BOY BO «MOCKOBCKHI TOCYAapCTBEHHEIH YHHBEPCUTET IUIIEBBIX IPOU3BOACTBY, ropojl Mocksa
3 | ®I'BY «BcepoccHilcKuil Hay9HO-HCCIIEN0BATEIbCKUH HHCTUTYT TpyAa» MHHHCTEpCTBA TpyaAa U
conmanpHo# 3amuThl Poccuriickoit @enepanmu, ropog Mocksa

DN

! O6mepoccuiickuii KnaccH(pUKaTop 3aHATHIA.

2 O6wepoccuiickuii KnaccuuKaTop BUAOB SKOHOMHUYECKOH AEATETbHOCTH.

3 EquHblit kBanmMHKALMOHHBII CIIPABOYHMK 10JDKHOCTEH PYKOBOAMTENEH, CIIEHAIHCTOB 1 CITYKalIHX.

* O6wepoccuiickuit Kmaccudukatop npodeccuit pabouux, JOIKHOCTEI CIyXalHX U TApHGHEIX Pa3paIoB.
5 O6mepoccuiickuit KnaccupHKaTOp ClEHAIBHOCTEH 10 06Pa3OBAHHUIO.



