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III. XapakTepHCTHKA 00001€eHHBIX TPYAOBBIX QYHKIHM

3.1. O6o6menHas Tpya0Bas PyHKIMA

VYupapneHue TeKymeH AesTeNbHOCTRIO v
HavmeHoBaHHE COTPYAHHKOB CIIyX0, OT/€JI0B Kon| A K;’;f;;}( — 5

TOCTUHIMYHOI'O KOMIITIEKCa
ITpoucxoxnenue
o6o0utenHolt TpygoBoli  OpHruHaN X 3aHMCTBOBAHO H3

OopuruHala
Kon opurunana PerucTpaliiOHHBIH HOMED
npodeccHOHATEHOro
CTaHapTa
Bo3MmoxHbIE PykoBoauTens (yIpapisiomInii, MeHeIDKep) oTaeNa (CIIy>Obl) TOCTHHHYHOTO
HaUMEHOBaHMs KoMIUIiekca (mpeanpusTHs) (MaHCHOHATOB, FOCTHHUI], CAHATOPHUEB M JPYIHMX
JOJIKHOCTEH, CPENCTB pa3MeIIeHHUS)
. mpodeccui

TpeboBanus Kk
00pa3oBaHHIO U
oOydeHuIo

Cpennee mnpodeccmoHanpHOEe 0OOpa3oBaHHE — MPOrpaMMbl IIOATOTOBKH
KBAJTH(QHUIHUPOBAHHBIX pabouux (CiryXalmx)

JononaurensHoe  mpodeccHoHaNBHOE — 00pazoBaHHE  —  IIPOTPaMMBEI
MTOBBILICHHUS KBaH(UKanuy, IIPOTPaMMBI mpodecCHOHaATBHOM
TIEPEIOATOTOBKH [0 YIPABICHHUIO OTeIaMu (CIyk0aMu) ¥ IPEAIPUATHIMH.

TpeboBanus

OINBITY
MpaKTHIECKOM

paboThl

He M™Menee omHOro rojma mIpakTHYECKOTO ONBITa HE HUXKE 4-ro
KBaJTU(UKAIMOHHOTO YPOBHS

Oco0sle ycinoBus
JIoIycKa K pabote

Hanvuue JMYIHOM MEIUIIMHCKON KHIDKKH, IIPOXOXICHHE O043aTeNbHBIX
[pEABAPUTENBHBIX (OpH IIOCTYIUICHHM Ha paboTy) M NEPHOAMYECKHX
MEIUIMHCKHX OocMOTpoB (oOcnenoBaHuil), a TakKe BHEOYEPEAHBIX
METUITUHCKUX OCMOTpOB (oOcnenoBaHmit) B YCTaHOBJIEHHOM
3aKOHOJATEIHCTBOM MOPSJIKE

Hpyrue

XapaKTEePUCTHKHU

I[OHOJIHI/ITCJII)HBIC XapaKTCPUCTUKU

HaumenoBanue Kox HaumenoBanue 6a30BOM IPYIIIbI, JODKHOCTH (TIpodeccut) WiIn 1
JIOKYMEHTa CHENMAJIEHOCTH
OK3 1225 PykoBomuTenH  CHENHATU3UPOBAHHBIX  (MPOM3BOICTBEHHO-
SKCIUIyaTallMOHHBIX) IoApaslaelieHuii (Ciyx0) NpemnpusaTHi
OOIIECTBEHHOT0 MUTAHUS ¥ TOCTUHUI]
1315 PyKOBOIUTETN MAaBIX NPENIPUATHI OOINECTBEHHOrO IHUTAaHMS,
PECTOPAHOB U TOCTHHHIL
1210 PykxoBoauTtenu yupexxAeHHHA, TOCTHHHIL H HHBIX CPEICTB
pasMeNICHUS U NIPeANPUITHH
OKIINTP! 22194 | 3apenyrommii 9TaXOM TOCTHHMIBI
24684 HauanpHuk ot/erna (Ha NpeJIpUATHIX OOIECTBEHHOTO MUTAHNS
U B TOCTHHUIIAX )
EKC’ - PykxoBoaurens (3aBeAyromuii, HA4AJIbHUK, JUPEKTOD,

YIPaBJISIOMAIA) CTPYKTYPHOTO NOApa3AcIeHus




OKCO® 100101 | I'ocTHHUYHELA cepBHC

100114 | Oprasuzanus oOCIy>XHBaHHUS B OOIIECTBEHHOM MUTaHUHN

3.1.1. TpynoBas ¢pynxnus

VpaBneHue TeKymel IesTeNbHOCTBIO VpoBeHs
HaumeHOBaHME | COTPYAHUKOB CIIy>KOBI IIpuieMa U Kon | A/01.5 | (nomyposeHs) 5
paBMemeHH;[ KBaJ'II/I(I)I/IKaHPII/I
HpOI/ICXOU)KLIeHI/IC : Opnrnﬂan 3aPIMCTBOi33;H0 n3
TpyHORO# GyHKIMH OpUTHHAJIA
) * Kox opuruHaia ’ ' PeruCTpauMOHHbII HOMEp
npo¢eccHOHATBHOrO
cTaHgapTa
Tpynossie ' OneHka ¥ NIaHUPOBAHHE IOTpeOHOCTEH CiykOBl TpueMa H pa3MEMICHHs B
JEeNCTBHS MAaTEpHANbHBIX PECYpCax U IEpCOHANE

IpoBenieHre BBOAHOTO U TEKYIIETO I/IHCprKTa)Ka HOI[HI/IHCHHBIX ;

Pacnipesienenne 0GS3aHHOCTEH M ONpE/ENCHHE CTEIeHH OTBETCTBEHHOCTH
. HOAYMHCHHBIX

KoHTpons  BBIIOTHEHHs COpr,IlHI/IKaMI/I CTaHIapTOB chnyxanaHm %}
_ periaMeHTOB CIY)XObl IpM€Ma ¥ pasMemessus
BsanMozeficTBHe CO CIYX06aMu HOMEPHOro (OHIA W IHTAHHS, APYTHMH
- otzenaMu (cmyx6amMu) FOCTHHHYHOIO KOMIUIEKCa
- Vnpasnenne KOHQIUKTHBIMY CATYAIMSMH B cny>K6e npnema u pa3MeHJ,CHPI$I
- CtuMynupoBaHHE IONYUHEHHBIX H pealu3allds Mep IO OOECIEYEHHI0 HX
 JIOSIILHOCTH

OpI‘aHI/ISaI.[I/ISI u KOHTpOJIB coGIonenns Tpe6OBaHHH OXpaHBI prna Ha pa60qu
HeobxomuMble  AHAIH3HPOBATH PE3YJBTATHI JIEATENBHOCTH CIIyXGBI npnema M pasMeIleHHS |
. yMeHHus MOTpeOHOCTH B MaTEpHAIBHBIX pecypcax U MepcoHale, MPUHUMATh MEpHI 0 MX

OCYIIECTBIATh IUIAHAPOBAHHUE, OPraHM3AlMIO, KOODIMHAIMIO M KOHTPOJb
| IeATENBHOCTH CIYyXObl NpHEMa H pa3MEINEHHs, B3auMOAEHCTBHE C IPYTHMH

" Ucnonp30Bath nmbopmauHOHHme TEXHOJOTHM JUIA BEASHUS IENONPOH3BOCTBA
¥ BBITOJTHEHHA PErIaMEHTOB CITYXKOBI IPHEMA M pasMellleHls B
. KontpompoBats MOCJIeA0BATEILHOCTD TIPHMEHECHHUS HOIUHCHHBIMH
TpeboBaHM OXpaHbl TpyJa Ha paboueM Mecte, mpu paboTe C HHBEHTapeM,
| CTAallMOHAPHBIM  O0OpyIOBaHHMEM, ceHdamu, XpaHWIMIIAMH H  JPYTUM

' Bnajers HaBBIKAMH Da3pabOTKM M IIPOBENCHHS BBOJHOTO M  TEKYIIEro

| MHCTPYKTa)Xa NOJYAHEHHBIX - ; ,

' Bnagets cTpaTerMyeckuMH M TAKTHYEeCKHMH METONaMH  yIPaBIEHUS,

' IPEOyNPeXIeHWs ¢  paspelicHHs MEXIHYHOCTHBIX M  MEXIPYIIOBBIX -
KOHQIWKTOB
 BriaJieTh MeTOJaMy CTHMY/IHPOBAHHS ¥ MOBBILIEHHS MOTHBAIMH IIOTUHHEHHBIX,
%_”06ecnet1eHm UX JIOSUTBHOCTH

BrajieTh HABBIKAMH JEOBOTO OOIIEHHS, MPOBENEHHS COBEIIAHHI TPYIOBOIO
KOJUIEKTHBA OTZIENa (CITyXKOBI) )
BiajeTh aHTIMACKEM S3BIKOM WM JAPYTHM HHOCTPAHHBIM SA3BIKOM C YUETOM




' Heo6x01uMBIE
| 3HaHHus

L[pyme .

?, OCHOBBI OpraHH3AIIAH, [IAHHPOBAHHS 1 vKOHT“PP,M_AZ,!?%T@HPHQQT‘K‘HQH.‘?I’IHGHHHX
- Teopuu MoTHBaIMH NTEPCOHANA U 0DecTIeYeHNs JTOSIBHOCTH NI€pcoHana ‘ V
Teopus MEXIUIHOCTHOTO M JETIOBOro OOIIEHHS, IEPETrOBOPOB, KOHMINKTONOTUH

 MaJIo¥ TPYIIIBI _
 T'ocTnrwYHBLH MapKETHHT i TEXHOJOTHH IPOJAK

CneunanmnpOBaHHHe HH(bopMam/IOHHHe IIpOFpaMMBI "

TCXHOJIOI"I/II/I,

| XapaKTepUCTHKH

3.1.2. TpynoBas ¢pynkums

HaumenoBaHue

IIpoucxoxaeHue
TpyaoBoi pyHKIUN

] TPYﬁOﬁﬁie
nedcTBHs

Heob6xonumeie
YMEHHUS

VYnpasnenue Texymeit
JIEATEHHOCTHIO COTPYIHHKOB

Kon

. HCIIOJIb3yeMbie B PaGoTe CIyKOBI IIpHEMa M pasMEIIeHHs

VposeHs (MoxypoBeHb) 5
KBanupukamu

CJ'Iy>K6I>I IMHTAaHHUA

OpanaJI X

: 3aUMCTBOBAHO U3

| OpuryHana

PeructpaimoHHsiit HomMep
npodeccuoHanbHOro
CTaHHApTa

k Kon bpumﬂaﬁa

- OueHka M ITaHUpOBaHHE NOTpPeOHOCTEN CITy)KOBI MUTAaHUSA B MATEPHAIBHBIX |

pecypcax M IepcoHalie

“HponeJ:(eHHe BBOJIHOTO U TCI(YIIICFO anrpyKTanca HOJ.I‘II/IHCHHBIX ; ,

PacipefieneHne OGS3aHHOCTEH M ONpEIENEHHE CTCHEHH OTBETCTBEHHOCTH

- NOTYMHEHHBIX

- Koopmunanus L[CSITGJILHOCTI/I HOI[‘II/IHCHHBIX

- KoHTponp  BBHIOJIHEHHS COTPYOHHUKAMHU

| perJIaMEHTOB CIIy)KObl IUTAHUS

- BsaumogelicTBHe cO CIyKGoit IpHEMa U PasMEINEHHs M CIyXGoil HOMEPHOro

_¢oHfa, ApyrUMH OTaeTaMH (CITyXK6aMH) TOCTHHHYHOTO KOMILIEKCA

- Vrpasnenue KOHQIAKTHBIMA CUTYALMSIMH B cny>I<6e IHUTaHHUS ‘
CTUMY/IMpOBAHHE NOAYMHEHHBIX M pealH3alus Mep IO OOECHEYeHHIO HX
JIOSTTBHOCTH ;

: OpraHmaunﬂ u KOHTpOJ'IL COGIONeHHS Tpe6OBaH1m OXpaHLI pr,ua Ha pa6oqu '
MecTe

CTaHIapTOB OOCIy)XHBaHHS U

AHaJIM3APOBATH PE3YNBTATHI JEATCALHOCTH CIY)XOBI NMUTAHHS K MOTPEOHOCTH B
MaTepHATBHBIX pecypcax M MepcoHale, IPUHAMATH MEPBI IO X H3MEHEHHIO

OcymecTBIATh IUIAHUPOBAHKE, OPraHU3alliio, KOOpAWHAIIMIO U KOHTPOIb
JeSTeIbHOCTY CIIYXOBl IIMTAaHWS, B3aHMOJCHCTBAE C JPYTHMH CcIyx6amu
TOCTHHUYHOTO KOMILIEKCa

HUcnons3oBaTh I/IH(i)OpMaI_II/IOHHBIC TEXHOJIOTUHU )1 BCACHUSA LACJIOIIPOU3BOJCTBA
U1 BBIIIOJTHCHUSA PCTJIAMEHTOB CJ'IY)K6I>I IIUTAHHA

KoHTpomipoBaTe  HOCIENOBATENBHOCTE  COONIONEHHS.  IOAYMHEHHBIMH
TpeboBaHUH OXpaHBl TpPyAa HAa NPOM3BOACTBE M B Ipolecce OOCTyKHBaHHS
noTpeburenei

Brnagete HaBbIKaMH pa3palGOTKM U IPOBENEHHS BBOJHOTO M TEKYIIETro
HHCTPYKTaXa NOTIYMHCHHBIX




Brnanmers  cTparerMyecKMMH M TaKTHYECKUMH METOJAMH  YIPaBJICHHS,
IPenyNpeXISHHs] W  PaspellicHHs MEXIMYHOCTHBIX M MEKIPYNHOBBIX

 KOH(QIUKTOB

- BIazeTh METOJAaMH CTHMYIMPOBAHKS ¥ OBBIICHHS MOTHBAIIMH TIOTYAHEHHEIX,

- ofecrieyeHus UX JIOSIIBHOCTH

‘ BJ'IaJIeTI) HaBbBIKaMH I[CJIOBOFO 06HICHI/IH HpOBe,HCHI/IS{ COBCII.IaHI/II/I pr,HOBOFO

' KOJUIEKTUBA omena (cimyx0sI)

HeO6XOIII/IMBIe i 3aKOHOIIaTCJIBCTBO POCCHHCKOH dle,uepam/m O HpeI[OCTaBJ'IeHI/II/I I‘OCTI/IHI/I‘IHHX
" OCHOBBI oprammsaiguy ACATCIIBHOCTA  PA3JIMYHBIX BUIOB TOCTHUHUYHEBIX
K KCO
TeXHOJIOl"I/II/I opraHmaunn I'IPOI_IGCC& l'II/ITaHI/ISI ,
’ OCHOBI:I opranmaunn HHaHHPOBaHHﬂ H KOHTpOJISI ZICHTCJIBHOCTI/I HO,ZI‘IHHCHHBIX
 TeOpHH MOTHBAIINH TIEPCOHATA 1 OGECTIeHEHHs TOTBHOCTH IEPCOHATA
Teopus MEXJIHIHOCTHOTO H AETIOBOTO OOIIEHHUS, TIEPETOBOPOB, KOH(PIMKTOIOTHHA
Maio#f rpymmet
: F OCTI/IHI/I‘IHLII/I MapKCTHHI‘ " TCXHOJIOFI/II/I npoz(axc
TpCGOBaHI/IH OXpaHBl TPy/Jia Ha pa60qu MECTE B cny>1<6e HHTaHHH )
Crnennam3upoBaHHBIE I/IHQ)OpMauHOHHHe nporpaMMel  H  TEXHOJIOTHH,
' ACHOJIB3yEMBIE B paboTe CIIyOBI MUTaHUS
OCHOBBI OXpaHbI 3J0POBbs, CAaHUTAPUH 1 FI/IFI/ICHBI

Hpyrue

XapaKTEPHCTHKH

3.1.3. TpynaoBas ¢pyHkuus

VYrpasieHue TeKyei
HanmMeHoBaH#e JIeSTeTbHOCTBIO COTPYTHUKOB Kom i A/03.5
CITy’KOBI TOCTUHUYHOTO GoHIa

VpoeeHb (II0AYypOBEHB) 5
KBanuHKalHu 3

IMpoucxokneHne  3aHMCTBOBaHO W3
» Opurunan X
TPyROBOH pyHKIMK B opuariHana C R . R
Kon opurunana PerucrpauoHHbI HOMEp
npo¢eCcCHOHATBHOTO
CTaHAapTa
Tpynoseie OueHka ¥ IUIAaHWpPOBaHHE IOTPeOHOCTEH CiIy)Obl rOCTHHHMYHOro (oHIa B
I[CﬁCTBI/IH ~MaTCPHAIBHBIX peCypcCax B IIEPCOHAIC

Pacnpez[eneHI/Ie O65[33HHOCT€I/I %1 OHpCI{CHCHI/Ie CTCHCHPI OTBCTCTBeHHOCTI/I
TOAYHHCHHBIX

KOHTPOIb  BBIIONHGHHS COTPYAHHKAME CTAHJAPTOB  OOCTY)XHBAHHS M
peryIaMeHTOB CIY)KObI TOCTHHHYHOIO doHIa

BsamMozielicTBie CO CIYXGON NpHeMa H pasMEIICHHs M CTykGo¥ MHTaHmus,
 IpYyTHIMH OTJieNIaMu (CIIy>k6aMH) TOCTHHHYIHOIO KOMILIEKCA

VYrpasneHue KOHQIUKTHEIME CHTYalHUsIMH B crIyx6e I“OCTI/IHI/I‘JHOI‘O (porma
CTHMyIHpOBaHHE NONYMHEHHBX H DEANM3alMs Mep M0 OGECTedeHHo uX
JIOSIBHOCTH

OpraHm3aiys ¥ KOHTPONIb COGMIONEHNs TPeGOBAHMI OXPaHb! TPyaa Ha paGoduem
MecTe

HCO6XOI[I/IMBIC AHaJII/ISPIpOBaTb pe3yHBTaTI>I )ICFITCIILHOCTI/I CJIy}K6bI I‘OCTI/IHI/I‘IHOTO (I)OH,I[a I/I




yMeHHs NOTPeOHOCTH B MaTepHAIbHBIX pecypcax H IepcoHane, NMPUHHUMATh MEpPHI 110 HX
OcCyILECTBIATh IUIAHHPOBAHHE, OpPraHHW3ALHUIO, KOOPAMHALMIO H KOHTPOIb
JESITETPHOCTH CIyXObl IpUeMa U pa3MeIleHHs, B3aNMMOJEHCTBUE C APYTHMH
_ cIy’k0aMH rOCTHHHYHOIO KOMILIEKCa ‘
Hcnonb3oBath HH(bopMauHOHHme TEXHOIOTHH I BEASHUS JAEIONPOH3BOCTBA
¥ BHITIONTHCHHS PEITAMCHTOB CTy)KOBI TOCTHHMYHOTO QoHma
KontpomipoBaTb  1HOCIEIOBAaTEIbHOCTD cobmoneHuss  IOAYNMHEHHBIMH
TpeOoBaHuil oXxpaHBl Tpyaa Ha paboueM MecTe, IpH paboTe C HHBEHTapeM,
CTalMOHAPHBIM H IEPEHOCHBIM 000pyIOBaHHEM
Buagerh HaBBIKAMH pa3paGOTKM H HPOBENCHHS BBOZHOTO M  TEKYIIEro
MHCTPYKTAXA MOAYMHCHHRIX B
Bnamers crparerMuecKMMH M TaKTHYECKMMH METOAAaMH  yIpaBJICHHS,
NpEeIyNMpexXaeHHs W  paspemieHduss MEKIMYHOCTHBIX M MEXIPYHNIOBBIX
KOH(IUKTOB
Brnaners MeTomaMu CTHMYJIMPOBAHUS W HOBBIIEHUS MOTHUBAIMH HOJYNHECHHBIX,
obecreueHns X JOIbHOCTH
BiajieTs HaBBIKAMH JEIOBOr0 OGIICHWS, NPOBEICHHS COBENIAHHI TPYHOBOTO
| KOJUIEKTUBA OTJena (CIIyXObI)
BuageTs aHIHACKAM S3bIKOM MM IPYTHM HHOCTDAHHBIM SI3HIKOM C YUETOM
XapaKTEPUCTHK ITIOCTOSHHBIX KIHEHTOB TOCTHHUYHOTO KOMIUIEKCA

- Heobxonumbie 3aKOHOATENBCTBO Poccuiickoit CDenepannn 0 IpelOCTABIICHUH TFOCTHHUYHBIX

 3HAHHA yCIIyT

' ~ OcHOBBI OpraHM3alvy
Teoppm MEXIUYHOCTHOTO H nenosoro onemm neperoaopOB KomanKTonomn
MO FPyIIIBI
FocmanHLm MapKeer M TEXHOOTHH IPOJAXK
Tpe6OBaHH;1 OXpaHBbI TpyJia Ha pa6oqu MECTe B cny>1<6e npnema gk__pasmem_pﬂm
ClelHali3ApoBaHEble  MHQOPMAILOHHBIE —NPOrPaMMBI M TEXHOJIOTHH,
HCIIOJIb3yEMEBIE B paboTe CIyKObI HOMEpHOro GoHAa

- ~ OcHOBBI OXpaHBI 3H0POBbS, CAHUTAPHH H THTHEHBI
- Hpyrue
 XapaKTepHCTHKH

3.2. O600menHas TpyaAoBas GpyHKIHSA

HavmeHOBaHME

ITpoucxoxacuune

0606meHHON TpyaoBol  Opurunai

$yHKUINH

VnpasineHre TeKyleil JeaTeIbHOCThIO
JenapraMeHToB  (cmyx0, otmenos) = Kon B | Yposens kpannguxaryu 6
TOCTHHUYHOIO KOMILIEKCa

X . 3aMMCTBOBAHO U3
| OpUrHHAIA

Kon opurunana PeructpanyioHHeL# HOMED
npodeccHOHANBHOTO
cTapaapTa



Bo3MoxHBIE 3aMecTHTeNb PYKOBOAUTEIS TOCTUHHIIBI

HarMEHOBaHHS PykoBomutens pemaprameHTa (yNpaBieHHsS) TOCTHMHHYHOIO IIPEANPUATHS
JOJDKHOCTEH, (koMIutekca) (MAHCHOHATOB, TOCTHHUWII, CAHAaTOPUEB M JPYTHX CPEICTB
npodeccuit pa3MelIeHns)

TpeGoBanus k
00pazoBaHuIo U
00y4eHuI0

Cpennee mnpodeccuoHanbHOe 0oOpa3oBaHHE — MPOrpamMMBl IIOATOTOBKH
CHEINAIUCTOB CPEIHETO 3BEHA

Bricmee o6pa3oBanue - 6akasaBpuaT

JononautenbHOe — mpodecCHOHANbHOE  00pa3oBaHHME —  IPOrpaMMBbI
MOBBINICHUA KBaJTH(pHUKanuy, POrPaMMBI npodeccHOHATEHOM
MEPENOArOTOBKHY 0 YIPABJIEHHUIO NIPEATIPUITUIMHA

TpebGoBanus
OIIBITY
NPaKTUIECKOM
paboTsl

He ™eHee JOByX JeT TNpakTHYecKOro ONBITa HE  HHXE  5-ro
KBUTH(QHUKAIHOHHOTO YPOBHA Ui CHEIMAIMCTOB, HMCIOIIHX CpelHEe
npodeccruoHanbHOE 00pa3oBaHUe.

He MeHee rojia MpakTHYECKOTO ONBITA HE HIDKE 5-r0 KBATH(UKAIMOHHOTO
YPOBHS JUTS CIIEHAJINCTOB, IMEIONIKX BhIcHIee 00pa30BaHHeE.

Ocobrle yciioBus
Jonycka K pabote

Hanuupe JIUYHOM MEIMIIMHCKON KHIDKKH; MIPOXOXICHHE OO0A3aTeNnbHBIX
IpeJBApUTENbHBIX (TP TOCTYIUIEHHWH Ha pPaboTy) H IEPHOIMYECKHX
MEINIMHCKAX OCMOTPOB (0oOciemoBaHWif), a Taiokeé BHEOYEPEIHBIX
METUITAHCKIX OCMOTpPOB (o6cnenoBanmit) B YCTaHOBJIEHHOM
3aKOHOJATENHCTBOM MOPSIIKE

Apyrue
XapaKTEepUCTUKHI

I[OHO.TIHI/ITCJIBHI)IC XapaKTCPUCTHKHA

HanmMmenosanue

HauMmeHoBaHue 0a30BOM Ipymmel, HODKHOCTH (mpodeccuu) wnm

Kon
JOKYMEHTa CIECIHATBHOCTH
OK3 1225 PykoBoauTenn CIIEIMaTH3UPOBAHHBIX (TIpOM3BOJICTBEHHO-
SKCILIYaTallMOHHBIX) HOApasleNeHHdt  (ciayx0) npeanpuaTHi
OOIIIeCTBEHHOTO MUTAHKS ¥ TOCTHHUIL
1315 | PykoBoauTend MaJIbIX HPEANPHATHI OOILIECTBEHHOIO IHMTaHUA,
PECTOPAHOB ¥ TOCTHHHIY
1210 | PykoBoaurenu Yy4YpeKIEHHH, TOCTHHHI] M HHBIX CpPEICTB
pa3MelIeHus
OKILATP 24684 | HauyampHuK OTAE7a (Ha NpeANpUITUSX OOMECTBEHHOIO IMTAHUS U
B TOCTUHUIIAX)
EKC - PykxoBomuTens (3aBeyromuii, HAYaJIbHUK, JTUPEKTOP,
YIIPaBJISIONTHI ) CTPYKTYPHOTO IOAPa3sAeICHHS
OKCO 100101 | I'ocTHHUYHBIN CEPBHC

101100 | T'ocruruuHoe neno (baxanaBpuar)
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3.2.1. Tpynosas ¢pynkuus

VYipaBiieHHe pecypcaMH JeNapTaMEeHTOB
Haumenopanne | (CIyx0, OT/IEIOB) TOCTUHUYHOTO Koz | B/01.6 | ) POBeHb (NOLYPOBEHE) | ¢
YKO, : KBaTuuxanun j
KOMILIIEKCa L
CXOXK/IEHHE o  lauMcrsoBawo ws
Tporcxox Opurusan X
TPYHOBO# QyHKIUH o | opuruHana e , -
Kon opurunana PerncrpanyionHeIif HomMep
npo¢ecCHOHANBHOrO
CTaHpapTta

 Tpynossie
- JeUCTBUS

. Heobxonumeie
| yMEHHS

- Heobxonumere
3HaHHA

prrne |

Onenka ¥ IUIaHUpPOBaHUE NOTpeOHOCTEH nenapTaMeHTOB (CITyk0, OTHENOB) B

 MaTEepHATBHBIX PECYpcax M IIEpCOHAle

TI1aHMpOBaHHE TEKyLIEeH JeATENBPHOCTH JelapTaMeHTOB (CIIyX0, OTIENOB)
TOCTHHWIHOT'O KOMILICKCa B . o :
®opMUpOBaHHE CHCTEMBl OH3HEC-IPOLIECCOB, PpErJIaMEeHTOB M CTaHIAapTOB
TOCTHHHYHOTO KOMIIJIEKCa

BﬂaﬂeTB CTpaTCFI/I‘IeCKI/IMI/I I/I TaKTI/I‘ICCKI/IMI/I MeTOHaMI/I aHaJmsa HOTp€6HOCTH

. ACIapTaMEHTOB (CJI}’)K6 OTI[CJ'IOB) TOCTUHHYHOIO KOMILJIEKCA B MAaTCpHANIbHBIX

OCYIIICCTBJISITI: HJIaHI/IpOBaHI/IC H opr amzmaumo ,Z[CSITCJILHOCTI/I I[el'IapTaMCHTOB

-~ (cyx6, 0TA€I0B) TOCTHHHYHOTO KOMILIEKCa

I/ICHOHLSOBaTB HaCTaBHI/I‘ICCTBO, ILCJIGI‘I/IpOBaHI/Ie, I(Oy‘-II/IHF u Apyrue

COBPEMCHHEIC (l)OpMBI Pa3BUTHA PYKOBOIOAIIETO COCTaBa H  KIIOYCBBIX

BJ'IaZ[eTb HaBBIKaMI/I JACJIOBBIX I/I MC)KJII/I‘IHOCTHBIX KOMM}’HI/IKaI_II/II/I HpOBeI[eHHSI
; COBCH.I&HI/II/I u CO6paHI/II/I B TPYAOBOM KOJIJICKTHBC

BrajieTs aHTTHHCKEM S35IKOM HIH JPYTMM HHOCTDAHHBIM SI3BIKOM C YUETOM
XapaKTEePUCTHK MOCTOSHHBIX KIMEHTOB TOCTHHHYHOIO KOMILIEKCA Ha YpPOBHE,
obecneunBaronmeM 3¢ PeKTUBHBIE IPodeCCHOHANBHBIE KOMMYHHKAIUH

- 3akoHOHATENLCTBO Poccuiickoit (I)ez[epauml 0 HOpE€aoCTaBIICHHHU FOCTHHI/I'-IHI:IX
JOIyr

* TeopHst MEXUTHYHOCTHOTO | JENOBOTO obmmenus, HCpGFOBOpOB  KOH)THKTONOTHH
- CneupanusnpoBaHHBIE IPOrPaMMBI,

10JIb3yeMbIe B TOCTHHHYHBIX KOMILTEKCAX
OCHOBBI (HHAHCOBOTO, GYXTalTepCKOro M CTATHCTHYECKOTO ydera B cdepe

: FPOCTHHHYHOI'O CCPBUCA
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3.2.2. TpynoBasi pynknus

3.2.3. TpynoBas pyHKuus

KonTpons u onenka sddextuBHOCTH VpoBeHb
HaumenoBanue | NEATENBHOCTH AenapTaMeHTOB (cnyx0, | Kox | B/03.6 | (momyposeb) 6
OT/IEJIOB) TOCTUHUYHOTO KOMILIEKCA KBATU(HKAIHH

[TpoucxoxneHne
TpynoBoil GyHKIIMU

TpyzoBbie
| IelicTBUA

3aMMCTBOBaHO U3 i
OpHTHHAJIA
Kon opurunana PerucTpauoHHbIH HOMEP
npodecCHOHANLHOTO
cTaHfapra

Opuruxan

' Onpeneneﬂne GOopM M METOMOB KOHTPOJS OH3HEC-TPOLIECCOB JETIapTaMEHTOB

HayMeHORAHHE BiaumogeiicTeue ¢ norpeburensmMu u Kon B/02.6 | YposeHs (noxypOoBeHD) 6
3aHHTEPECOBAHHBIMHU CTOPOHAMHU KBaHHKALTH
Toowosiome | Opuas X Sumiemmaron
Kon PeructpanioHHbIi HOMEp
OpHUrHHAJIa npodecCHOHATBEHOTO
cTaHgapTa
- Tpynosrie %Hposeneﬂne BCTpE€Y, NEPErOBOPOB M IIPE3CHTAlMi TOCTHHUYHOIO IPOAYKTA
ZefcTBUs - IOTpebuTeIIAM, TApTHEPaM U APYTHMHU 3aMHTEPECOBAHHBIM CTOPOHAM
Pazpemenne IpoOIEMHBIX cuTyanui norpeburenei, IapTHEPOB,
, | 3aMHTEPECOBAHHBIX CTOPOH ‘
Heo6xonumsie BriafieTh HABBIKAME OPTAHM3aLMH YCTHBIX M NHMCHMEHHBIX KOMMYHHKALH C
YMEHUs - MOTpeOHTENSIMH, IAPTHEPAMH, 3AHHTEPECOBAHHBIMHA CTOPOHAMH
CobnrogaTe IpOTOKON IEJIOBBIX BCTpEY M 3THKET € YYETOM HAIMOHANBHBIX U
KOPIIOPaTHBHBIX 0COOEHHOCTEH COOECETHUKOB ‘
- Brazers aHImMHCKEM A3BIKOM WJIH JPYTHMM HHOCTPAaHHBIM SI3BIKOM C Y4ETOM
XapaKTEPUCTUK ITOCTOSHHBIX KIHNEHTOB IOCTMHHYHOIO KOMIUIEKCA Ha YPOBHE,
P . obecneunBaronieM 3¢ exTHBHBIE IPodecCHOHANBHbIC KOMMYHUKAlAH
- Heo6xonumele 3akoHOMATENBCTBO Poccuiickoit deepallud 0 NPEJOCTABNEHMH TOCTHHHYHBIX
SHAHMA yemyr
- OcHOBBI opraHH3aunn zxeﬂTeJIbHocm FOCTHHHII M MHEIX cpez(cna pazmemenpm
OCHOBHI  ME@XJIHYHOCTHOTO ¥  JEIOBOTO  OOIIEHHUS, IIEPErOBOPOB,
- KOH()VIMKTOJIOTHH, COLUATbHO-KYIbTYPHBIX HOPM OH3HEC-KOMMYHHKAIIHi
- Metonpl  B3aMMOJEHCTBHS C TOTPEOMTENSIMH, NapTHEpPaMH W JAPYTUMH
3aHHTEPECOBAHHBIMU CTOPOHAMHU - IPEJICTABUTENSIMH Pa3sHBIX KyJIbTYp
- CHenpanmsupoBaHHBIE — [POrPAMMEL,  HCHOJB3YEMBIE B  NHCHMEHHBIX
KOMMYHHKalMsIX, B  TOM  9HCIE€  BO3MOXHOCTH  HWH(OPMaIHOHHO-
;;;;;; , . TENEKOMMYHUKAIMOHHOM cetH «HTepHeT
- Hpyrue )
| XapakTepuCTdKM

OpraHu3amus KOHTPOIS 32 (YHKIMOHMPOBAHHEM CHCTEMbI BHYTPEHHEIO
. pacnopsanka




- HeobxoauMele
 YMeHHS
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OpraHmaum[ KOHTpOJISI 33 BBIHOJIHCHI/ICM COTpYOAHHKaMHU  CTaHJapToOB
06CJ'IY)KI/IBaHI/IX u 06CCH6‘ICHI/ICM KauecTBa TOCTUHHUYIHOIO MPOAYKTA

: BoLsiBiieHUE HpO6J'IeM B CHCTEME KOHTPOJIA TOCTHHHYHOI'O KOMILUIIEKCa I/I

. onpejiefieHHE YPOBHA 3Q(EKTUBHOCTH NEATENBHOCTH AEMapTaMeHToB (ciyxO,
| OTJIENIOB) TOCTHHHYHOTO KOMIITIEKCa
BrazeTs METONWKOH CO37aHHS CHCTEMBI KOHTDOIS B TOCTHHHLAX H HHBIX

. CPCACTBAX PAsMEIICHUA

- AmanusupoBarh npoGiembl B (YHKUHOHHPOBAHHH CHCTEMBI KOHTPOJ,
| IPOTHO3HPOBATh WX IIOCHEACTBUSA H IIPUHUMATh MEDHI IO HKCIPABICHHIO H

- Heo6xoaumele
3HAHUS

. HCIOITYINICHUIO IIOI[06HBIX cnryaunn B

 OpraHM30BbIBATH DAGOTHl 110 HOATBEPKICHHIO COOTBETCTBHS TOCTHHHYHOTO
. KOMILIEKCa CUCTeMe KIIaCCH(HKAIMY TOCTHHHMI ¥ HHBIX CPECTB Pa3MEIICHHA
[lpuHIMOEL ¥ MeTOABl CO3JAHHS CHCTEMBI KOHTPONS paboTHI IepCoHaa

TOCTHHHYHOI'O KOMILJICKCA

- CriocoOBI OLEHKH COOTBETCTBHS KAYCCTBA BBHHIOIHSICMBIX pa60T paBpaGOTaHHI)IM
- Ha NIPEAIIPUATHH PETIIaMEHTaM U CTanJapTaM

MeTtonapl OLICHKHA 3(1)(1)6KTI/IBHOCTI/I CHUCTCMBI KOHTPOJIA JACATCIBHOCTH

- JIeTIapTaMEeHTOB (CIIyXO0, OTIENOB) TOCTHHHYHOIO KOMILIEKCa

MCTOI[I/IKY OLICHKH  COOTBETCTBHsI TOCTHHHYHOIO KOMIIJIEKCA  CUCTEME

- KyaccHUKalyy TOCTHHHL M HHBIX CPEACTB Pa3sMEINECHHU

Hpyrue

- XapaKTEpHUCTHKH

3.3. O600mennas TpyaoBas GyHKIHS

o R - —
HaumeHoBaHue P yrp Kon C | Ypose 7 w
pPa3BUTHEM F'OCTHHHYHOIO KOMILIEKCA KBanubuKaIy ’
IIpoucxoxnenue |
o6o06menHol TpynoBoit  Opurunan X 3auMCTBOBAHO 13
opurusana
byHKUMH ; ; L ;
Kon opurusana Peructpaunonneiii HOMep
npodecCHOBATBEHOrO
craHpapra
i Bo3aMOXKHBIE PykoBoauTeNlb (DZMPEKTOpP) TOCTHHUYHOTO TpeNnpHATHs (KOMILIEKCa)
HaVMEHOBaHU (TTaHCHOHATOB, TOCTUHHMIY, CAHATOPHEB U JPYTUX CPEJCTB Pa3MEILECHH)
JOIDKHOCTEH,
| mpodeccuit

TpeboBanus
00pa30BaHMIO U
00y4eHuIo

Bricmee 00pa3oBaHus - CIIEMHAINTET, MarHCTPaTypa

HononuurenbHoe  npodecCHOHANEHOE — 00pa3soBaHME  —  IIPOrPaMMBI
IIOBHIIECHUS KBaH(UKaHH, IPOrpaMMBbI npodeccHOHATBHOH
MEPENOATOTOBKH 10 YIIPABIICHHUIO NIPEANPHATUSIMU

TpeboBanus k
OIIBITY
MPaKTHYECKOH
paboTHI

He MeHee msTH JIET IPAKTUIECKOTO OIBITa He HIKE 6-T0 KBATH(HKAMOHHOTO
YPOBHS

Oco0rIe ycnoBus
JoIycka K pabote

Hamuuue au4HOM METHUMHCKON KHHKKH, MPOXOXIEHHE O00A3aTENbHBIX
IIpeOBapUTENbHBIX (IpUW MOCTYIUIEHHHM Ha paboTy) M IEPHOIUIECKHX
MEIUIMHCKAX OCMOTpOB (0OCneloBaHHWM), a TakkKe BHEOYEPEIHBIX
MEIUITUHCKIX OCMOTpOB (o6cnenoBanmi) B YCTaHOBJIEHHOM
3aKOHOJIATEIILCTBOM TIOPSAIKE
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Apyrue
XapaKTePUCTUKH

I[OHOJIHI/ITCJIBHBIe XapaKTECPUCTUKH

HammenoBanue 6a30B0it rpyIIsl, JODKHOCTH
HanmeHnoBaHue JOKYMEHTa Kon
(mpodeccun) wim cnenuaIbHOCTH
OK3 1315 PyKkoBOAUTEM MAbIX NpEMIpUATHH 0OLIECTBEHHOTO
MUATAHWS, PECTOPaHOB M FOCTHHHUI]
1210 PykoBogutenu yupeXOaeHu#, TOCTHHHI M HHBIX
CPEICTB pa3MeNIeHNs U IPeAnpUSTHH
OKILATP 21353 JupexTop (3aBenyromuit) FOCTHHALBI (KEMITMHTIA,
TIAHCHOHATA)
EKC - Jlupektop (reHepaIbHBIM IUPEKTOP, YIPABISIONIHTIL)
IpeIpUITUS
OKCO 101100 T'ocTHMYHOE A€J0 (Marucrparypa)

3.3.1. TpynoBas pynkuus

HauMmeHnoBaHue

IIpoucxoxnenue
TpynOBOH (PyHKLUNHN

: pr,HOBBIC
JeicTBud

Heob6xomumere
YMEHHUS

. HeoOGxogumMmsie
3HAHUSI

j Hpyrue

XapaKTePUCTUKH

AHaIHN3 ¥ OIleHKA JeATeIbHOCTH Kox | C/01.7 VpoBeHs (IOAypOBEHb) l 7
TOCTHHHYHOTO KOMILIEKCA " | xBanuguxaumm
Opurunan X ' 3a¥MCTBOBAHO U3
OpHruHaa .
Kon opuruHana Peructpaniionsslii HoMep
npo¢ecCHOHATLHOTO
cTaHzapTa

C6op, obpaboTka u aHanu3 wHGoOpManuu o gakTopax BHEIIHEH M BHYTPEHHEMH
. cpeabl TOCTHHUYHOTO KOMILIEKCa, Heoﬁxonnmoﬁ JUTS TIPUHATHS CTPaTerHYecKUx
Oprannsaunﬂ CHCTEMBI MOHI/ITOpI/IHl“a BHemEHe#l ¥ BHYTPEHHEH Cpebl
- POCTHHHYHOT'O KOMILICKCA L o ,
- PyKoBOICTBO  MOATOTOBKOM  mpeiokeHHH 1m0  (OpMHPOBAaHHIO  H
COBEpPIICHCTBOBAHMIO TOCTHHUYHOTO HPOJYKTa B COOTBETCTBHU C H3MEHEHHEM

Buagers HaBHIKAMH  IUIAHHPOBAHHS W  OPTAHHM3aNMH  MApKETHHIOBBIX
| HCCIIEJIOBAaHHUM B MHIYCTPHHM TOCTEIIPHMMCTBA
- Bajerh METOIMKAMH CTDATErHYECKOTO M CHTYAIMOHHOTO AHATH3A M OIEHKH

PE3YILTATOB NCATCIPHOCTA TOCTUHUTIHOTO KOMILICKCA ; ,
- IIpuMeHATh TEXHWKH KONMYECTBCHHOH ONEHKM, aHalW3a W IIPE3CHTAlUH
- nHQOPMAINK O TOCTHHUYHOM IIPOIYK
BuafeTh HAaBHIKAMH CO3JAHHS M BEHHS 0a3 MAHHBIX 1O DPasTHIHEIM

. IoKas3aTe/IaM JeATCIIBHOCTH TOCTUHHYHOI'O KOMHJ’ICKC&

 3aKOHONATENHCTBO Poccmitckoit Meepantu 0 NPEIOCTABIEHHH TOCTHHHIHBIX
yenyr

DOpPMBI CTATHCTHYECKOH, (DHHAHCOBOM H ApYrodi OTYETHOCTH B HHIYCTpHU
roctempmmmeTsa .

- TeXHOJIOTHH MapKETHHIOBBIX HCCIIEIOBAHMIT B HHIYCTPHH TOCTEIIPHHMCTBA |
OCHOBBI CTaTHCTHYECKOTO MOJEIHUPOBAaHHS M IIPOTHO3HPOBAHUS DPE3YIBTATOB
 AeATETbHOCTH TOCTHHHYHOTO NPEATPHSITASL




3.3.2. Tpynosas ¢pynknus

HauMeHnoBanue

Pazpabotka n peannusanus CTpaTeruu Kox | C/02.7 VpoBeHs (TOLYPOBEHb) 7
Pa3sBUTH T'OCTUHUYHOI'O KOMILIICKCAa ) KBaMpUKaALHUK

[IpoucxoxacHne
TpyZnoBo# pyHKIMHU

- TpynoBsle
- IEACTBHS

Heo06xoxumMmele
yMEHHS

. HeoOxoguMeIe
. 3HAHHUS

| Hpyrue

- XapaKTepUCTHKH |

Opurunan

OHpCI[CJICHI/IC MUCCHH H ITeNICH pa313n"mﬂ I"OCTI/IHI/I‘IHOFO KOMIIJICKC&

X ' 3aMMCTBOBAHO K3 '
OpuryiHaia - , R
Kon PerucrpallioHHbIH HOMEP
OpHrUHAJIa po¢ecCHOHANEHOTO
cTaHmapTa

q)OpMI/IpOBaHI/IC KOHKypeHTOCHOCOGHOI/I CTparcrul pa3BHUTHIA I"OCTI/IHI/I‘-IHOFO

 KOMILIEKCA
 Peanmsanus crpaTerpm FOCTHHHYHOTO KOMIUIEKCA, 3 TAKXKe (byHKumHanLme
- cTpareruii (MapKeTHHTOBOM, (PUHAHCOBOM, KaJpoOBOH), OOECHEUYMBAIOIUX €r0
YCTOHYMBOE PAa3BUTHE

HpOBCHCHI/Ie OpFaHHBaHPIOHHOH JUArHOCTHKH Hu IIPOCKTUPOBAHUC

CTpaTequeCKnH KOHTpOJIL JICHTCJILHOCTI/I rocmHHquro KOMnneKca
- PaspaGoTka ® TpHHATHE YIpPaBIECHUYECKUX pEIICHUH IO TOBBIIICHUIO
 KOHKYPEHTOCTIOCOOHOCTH ¥ Pa3BUTHIO TOCTUHHYHOIO KOMILIEKCA

Ornenka 3(1)(1)CKTI/IBHOCTI/I peamyd3an  CTPAaTCerud pa3BUTUA I‘OCTI/IHI/I‘IHOI‘O

~ KOMIIIEKCA
BEISBJIeHHE CTPATeTMUECKHX NPOGIEM DPasBHTHA TOCTHHUMHOTO KOMILTEKCA H

pa3paboTka Mep MO UX YCTPaHEHHIO

;q)OpMyJII/IpOBaTB MHCCHIO H HOCIH pazsmnﬂ I‘OCTI/IHI/I'-IHOFO KOMIIJIeKca

BiageTh METONWKAME pa3paGOTKH KOpHOpaTHBHOH ¥ YHKUHOHANBHBIX

. CTpaTeruit
WBJ‘IaI[eTB HaBBIKAMH BBIABICHHS Hp06J1eM 1 PaSBI/ITI/I}I FOCTI/IHI/I‘-IHOI"O KOMHHeKca

3aKOHOZ[aTeJIBCTBO Poccuiickoit (De,z[epamm o Hpe)IOCTaBJICHI/II/I FOCTI/IHI/I‘-IHBIX

OCHOBBI ~ CTPAaTETHYECKOTO MEHEIKMEHTa UM MAapKETHHITa TOCTHHHYHOIO |

KOMIIJICKCA

: OCHOBLI PHCK-] MeHelI)KMCHTa u aHTHKPH3HUCHOTO }’HpaBIICHHH
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3.3.3. TpynoBas pynxuus
| VIIpaBiieHHE IPOEKTAMHA H i v |
OBCHB (110 OBCHb |
HaumenoBanue | I3MEHEHUSAMH B TOCTHHHYHOM Kox | C/03.7 p (noayp I 7
| KBaTHGbUKaIWH
| KOMILIIEKCE T ) i
IMpoucx HHUE | 3aHMCTBOBAHO M3
POHCXOCIE OpuruHan X | SammcTBOBa
TpyZOBOH QyHKIMH - OpHrHHANA ’ i
Kox PeructpaumoHHsINH HOMED
OpHr¥Hana npodeccroHATBHOIO CTaHAapTa
- Tpynossie - BeiiBiieHME TOTPEOHOCTHM B HM3MEHEHHSAX JEATENLHOCTH TOCTHHHYHOTO
JeicTBus - KOMILJIeKCa

anaBneHHe pa3pa60TK0H " peann3aunen npoeKTOB HaHpaBJIeHHBIX Ha
pasBUTHE H NOBEIIIEHHE KOHKYPEHTOCTIOCOGHOCTH FOCTHHIYHOTO KOMILIEKCa
fI—I.]'IElHI/IpOBaHI/Ie N YIPaBJICHHC BHCIAPCHHUHEM U3MeHEeHHl B JCATCIIBHOCTHA
: I‘OCTI/IHI/I‘IHOFO KOMILICKCa '

Heob6xonumple BnaaeTL METOJAMKAMH  aHalu3a OCHOBHBIX (DaKTOPOB, ONPEICIIAONIMX
. YMCHHA . HeOOXOUMOCTh U3MEHEHUH B CTPaTEerHy ¥ TAKTHKE TOCTHHHYHOrO KOMILIEKCa

Haxonmb M OICHHBATh HOBBIE PBHIHOYHBIE BO3MOXKHOCTH, (QOPMYIHPOBATh
HpHHHMaTL pelleHHsT B  HeCTaHAPTHBIX CHTyaUMsX M  YCIOBHSX
~ HEONPEACICHHOCTH ! ; . . ;
- PazpabarsiBats 7§ pear30BBIBATE TIPOEKTHI o IOBBINICHHIO
KOHKYPEHTOCIIOCOOHOCTH TOCTHHAYHOIO KOMILJIEKCA
' BiageTs MeToaMu yIpaBJeHHsS KOMaHOH IMpoeKTa 110 BHEJ[PCHUIO H3MEHEHHI B
TOCTHHIYHOM KOMILIEKCEe
BllafeTh HABBIKAMHK IIPEOIOJCHHS conpomBneHm{ 'KOJUIEKTHBA BHEIPEHHIO
- H3MEHEHHUH
" KOHTpONMpoBaTh MpOLECC BHEAPCHHS M3MeHeHu}, OLEHABATh SGPEKTHRHOCTH

- Heobxoaumsle 3axoHozaTenbcTBO Poccmiickolt Mefepali O IPEIOCTABIEHHH TOCTHHHYHEIX
' 3HaHMA ~yenmyr

- TeopHu MOTHBAIMH TIEPCOHANA i 0GecTIeueH s JIOSUTHHOCTH TIEPCOHATA

Jpyrue

XapaKTC€PHCTUKH

3.4. O600menHas TPyAoBas PyHKIIHSA

! -
i CTpaTernieckoe yupaBlICHHE
Haumenosanue ; P yrp Kon D VpopeHs kBanupuKayu 8
| pa3sBAUTHACM CETU I'OCTUHUIL L
Tporcxoskeie 3auMCTBOBaHO M3
06001eHHOM TpyoBOli  OpuruHan X pe——
dynrumn ‘ o B
Kon opurunana PeructpanyoHHEIH HOMED
nmpo¢ecCHOHATBHOTO

CTaHAapTa
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Bo3MmoxHbIE PyKoBOUTENb CETH TOCTUHUYHBIX IPEANPHATUH (AUPEKTOP, YIIPABIAIOIINH,
HaUMEHOBaHUsI reHepabHBIH MEHEPKEp TOCTHHIYHOHR CEeTH)

JOJDKHOCTEH,

npodeccuit

| Tpe6oBanus K
00pa3oBaHHIO U
00y4eHHIO

Bricinee o6pazoBaHus - ClieUaINTET, MarucTparypa

JononmuauTensHOoe — mpodeccuoHansHOe — 00pa3oBaHME  —  IIPOIPaMMBI
MOBBIIICHUS KBaTU(pUKAUH, IpPOrpaMMEI po¢eCCHOHANTBHOM
TEPENOTOTOBKH 110 YIIPABJICHHIO IPEANPUITHIMU

TpebGoBanus k
ONBITY
MPaKTHYECKOHU
paboThI

He Memee ceMH JieT OpaKTHYECKOTO ONBITAa HE  HHXE 7-I0
KBaJIH(UKAMOHHOTO YPOBHS

Oco0kble ycmoBus
JIonmycka k pabore

Hanmuume JudHON MEOMIHMHCKON KHYDKKH, IPOXOXIEHHE OOS3aTeIbHBIX
IpeIBapUTEIbHEIX (MpH NOCTYIUIGHMH Ha paboTy) M NEePUOAMYECKHX
MEOUIIMHCKMX OCMOTpPOB  (oOCnenoBaHMI), a TakkKe BHCOYEPEAHBIX
METUITMHCKUX OCMOTPOB (obcnenoBanmii) B YCTaHOBJIEHHOM
3aKOHOJIATEHCTBOM IOPSIIKE

Hpyrue
XapaKTEPUCTHKH

I[OHOIIHI/ITCJ'IBHI)IG XapaKTEpHCTHKH

HanmeHnoBanue 6a30BOH rpynIibl, JOKHOCTH
HanMeHoBaHUE TOKYMEHTA Kon
(mpodeccun) nM CELMANBHOCTH
OK3 1210 PykoBoauTenu y4pex1eHUH, TOCTHHHII U HHBIX
CPEICTB pa3MeIeHns ¥ NpeIIpUsTHIA
OKILATP 21353 JlupekTop (3aBeMyIOInil) TOCTUHHLBI (KEMITHHTA,
nancHoHara)
EKC - JTupextop (TeHepaTbHBIM AUPEKTOP, YIPABISIOIIHH )
TpEeAPUSATHS
OKCO 101100 INoctuamuHOE eT0 (MarucTparypa)

3.4.1. TpynoBas pyHKnust

HanMeHopanme PazpaboTka KOHUENIUHN U CTPAaTEruu Kon D/01.8 VpoBeHb (II0ypOBEHb) g
Pa3BUTUA CETH 'OCTHHHL KBaTu(pUKanuu -
IpoucxoxnaeHue ' Opurnsar X 3anMCTBOBAHO U3
TPyROBOH pymKInam T ..OpuruHana S
Kon PerucTpantuoHHbIH HOMEP
OpUrUHaja npodeCCUOHANBHOIO

- TpyzoBbie
JeHcTBUS

cTaHnapTa

- Co3zande CuUCTEMBl MOHHMTOPHHIA ()akTOpOB BHEIIHEH M BHYTPEHHEH Cpebl
' TOCTHHHYHOH CeTH

g OHEGL[CIICHI/IC MHCCHH H HCJICI/I pa33nm;1 FOCTI/IHI/I‘IHOI/I CCTH

(DOpMI/IPOBaHI/Ie A pean3anus KOHKypeHTOCIIOCOGHOI/I CTPaTCruu paBBI/ITI/IS{

' I‘OCTI/IHI/I'E[HOI/I CCTH
épraBJIeHI/Ie HpOHCCCOM OpFaHH3aIIHOHHOFO HpOCKTI/IpOBaHI/ISI FOCTI/IHI/I‘IHOI/I

CCTH

BrisBiienne crparernueckhx mpoOieM pa3BHTHS TOCTHHHYHOH CETH H
‘paspaboTKa Mep IO UX YCTPaHEHHUIO




Heo6xo,zmMLIe
YMEHHUs

HeobGxonuMzre
3HAHUS

Jipyrue

XapaKTepHCTHKH
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BrageTs MeTOIHKAMH CTPAaTCTHYCCKOIo aHaJin3a U OLUCHKH HHUHAMHWKH Q)aKTOpOB

_ BHEIIIHEH ¥ BHYTPEHHEHN CPeIb
7 DOpMyIHPOBATh MHUCCHIO M LEIH Pa3BUTHS TOCTHHHYHOM CETH, OTp@KAKOIIHE
- MHTEpechl COOCTBEHHUKOB U JIPYTHX 3aHMHTEPECOBAHHBIX CTOPOH ;
Biagers MeTOQHKAMH pa3pabOTKH KOPIOPATHBHOM K ) YHKIHOHAIBHBIX
 CTpaTerHd

BrraBnsaTs CTpaTCI‘IfI‘IeCKI/Ie l'IpO6JIeMI>I pasBuTuA TOCTUHUYHOH CETH |

 CBOEBPEMEHHO PEaM30BHIBATH MEPHI II0 X YCTPAHEHHIO
- BrageTts MeTOAaMH OpPraHH3alHOHHOTO MPOCKTHPOBAHHS ] TOCTHHHYHO# CETH

- Brnapmers HaBBRIKAMH OpraHU3allMM CTPATETMYECKOrO KOHTPOJS M OLEHKH
- 3 dexTHBHOCTH peanu3aluy CTPATETHH Pa3BUTHS TOCTHHIHIHOH CETH

OCYIIECTBIIATS  CTPATETHUYECKUM KOHTPONIb M OIEHKY O(pQEeKTHBHOCTH

. pa3pabOTKK KOHIETIIMH M CTPATEruy Pa3BUTHS TOCTHHHYHOM CETH ‘
MeX/IyHapOAHEIE HODMATHBHbIC IpPABOBEIE AaKTHI H  3aKOHONATENHCTBO

Poccniickoii Pepepanuu 0 IpeJOCTAaBICHAN TOCTHHHYHBIX YCIYT

®OpPMbI CTATHCTHYECKOH, (bHHaHCOBon U JpYTof OTYETHOCTH B TFOCTHHHYHOM
cepBuce

TeXHONOTHH MAPKETHHTOBBIX HCCIIEOBAHHM B TOCTHHIHIHOM cepBHCe

OCHOBBI CTATHCTHYECKOTO MONEIHDOBAHHSI M IPOTHO3MPOBAHHS DPE3yJIbTATOR

JACATCIIBHOCTH T OCTI/IHI/I‘-IHOI/I cety

OcHOBBI CTpaTequeCKoro MEHEDKMEHTA H MAPKETHHTa B TOCTHHHTHOM OTPACIH

3.4.2. TpynoBas pynkuns

BzanmopeiictBue ¢ v ( )
OBeHb (MOIYPOBEHD
HaumeHosanue o . P
€HOB COOCTBeHHHKAaMH U NapTHepamu o | Kon | D/02.8 | = uxanmn 8
O6uzHeCy
ITpoucxoxnenue OpurmHan X 3auMCTBOBaHO M3
TpyAOoBOH QpYHKIMH _ Opuruhaia : o L o
Kon opurunana PerucTpanoHHbIH HOMEP
npodeccuoHATLHOTO
CTaHIapTa

: pr,L[OBLIe
IeicTBUA

- HeoO6xomumble

YMEHUS

BBI60p TIapTHECPOB IIO 6H3HCCY H 3aKIHUYCHHE ¢ HHMH JOroBOpoB € Y4Y€TOM

HHTEPECOB COOCTBEHHHKOB 6H3Heca, l'IOTpe6I/ITCJ'IeI‘;I, 3aMHTCPCCOBAHHLIX CTOPOH

BrisiBnieHHe, pacKphITHE W YCTpaHEHHE KOH(IMKTOB HHTEPECOB FOCTHHUYHOM
CEeTH U COOCTBCHHUKOB OHM3HeCa, 3aHHTEPECOBAHHBIX CTOPOH
TIpoBeeHYe BCTped M IIEPErOBOPOB ¢ KPYIHBIME IOTPEOHTENAMH, apTHepamy,

~ 3aMHTEPECOBaHHBIMH CTOPOHAMH
Brajers HaBHIKAME OPIAHM3AMH YCTHBIX M NHCHMEHHBIX KOMMYHHKAIWH C
 IOTpeOHTENAMH, IapTHEPAMH, 3aHHTEPECOBAHHBIMU CTOPOHAMH

COGJ’IIOI[&TB IIPOTOKOJI ACITOBBIX BCTPCY U ITHKET C YYCTOM HaIII/IOHaJIBHI:IX u
KOPHOPaTHBHBIX C OCO6GHHOCTGI/I CO6€CCIIHI/IKOB i

Brnaners aHrIMHACKHM SA3BIKOM HJIH APYTUM I/IHOCTpaHHI)IM SISLIKOM C y‘-ICTOM
XapaKTCPUCTHK I[OCTOSHHBIX KIIMCHTOB TOCTHHHYHOTO KOMINJICKCA Ha YPOBHC,




. HeobxoauMelIe
' 3HAHUSA

I[pyme |
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MexayHapoJHble HOPMAaTUBHBIE [IPaBOBBIE aKThl M 3aKOHOJATENBCTBO
- Poccuiickoii Pepepanuu o IpeIOCTaBIECHAA TOCTHHAYHBIX YCIIyT

CHOBBI OpraHH3alAN ACATCIILHOCTH FOCTHHHIL - ;
CHOBBI  MEXJIMYHOCTHOTO H  JIEJIOBOTO o6menm1 NeperoBopos,

Meros! B3aI/IMOIIeI/ICTBI/I$I c HOTpCGI/ITeJIFIMI/I NapTHEpaMH X IPYTHMH

: CHCHI/IaJII/BHpOBaHHI)Ie HpOI‘paMMBI, I/ICHOJ'H>3yeMI>Ie B ITHCBEMCHHBIX
KOMMYHHUKalHAX, B TOM quCIIC BO3MOXHOCTH I/IH(i)OpMaI.II/IOHHO-
: TCJ'ICKOMMyHI/IKaI_II/IOHHOI/I CEeTH «I/IHTepHCT»

XapaKTEPUCTHKA |

3.4.3. TpynoBas ¢pynknus

BrenpeHue HHHOBAIMOHHEIX TEXHOJIOTHH 1 VpoBeHs W
HaumeHoBarnue | M W3MEHEHMI B yIIPaBICHUU | Kon . D/03.8 | (momyposens) -8
JIEATEIEHOCTBIO CETH TOCTHHULL | KBalHQUKALMH
[poremene | Opmu X Jumermon
Kon opurunana PCFI/IC’I‘paI.[I/IOHHHPI HOMep
npodecCHOHANBHOT O

Tp‘yil"OBBIe
© neiicTBHS

- Heo6xonumbie
- yMEHHS

' Heob6xomumele

' 3HaHUS

craHaapra

- BeraBiieHuE NOTPEOHOCTH B H3MEHEHUSAX ACATEIBHOCTH TOCTHHHYHON CETH
- Ynpasnenue pa3paboTKod M BHEAPEHHEM HHHOBAIMOHHBIX TEXHOJIOTHH B
IeATeIbHOCTD NPENPUATHH, BXOASMMX B TOCTUHHYHYIO CETh

[InaHupoBaHWe W yIpaBJICHHE BHEAPCHHEM W3MEHEHHUH B  DPa3BUTHH

- TOCTHHHMYHOM CETH

Onenka > dekTHBHOCTH BHEAPEHHS MHHOBAIUOHHBIX TEXHOJOTHH OpraHu3aluu

, | yIIpaBJICHUs ACATCIBHOCTBIO FOCTHHH‘IHOﬁ CCTHU ;
BJIa,Z[eTL METOAHMKAMH  aHajli3a  OCHOBHBIX (baKTOpOB, OIIPEACIAIONTUX
: HCO6XQI[I/IMOCTI> PISMCHCHI/Iﬁ B CTPATCTHH U TaKTHKC TOCTHHHYHOM CEeTH

HaxomuTh ¥ OIICHMBAaTH HOBBIE DPHIHOYHBIE BO3MOXXHOCTH, (OpMYIHMpOBaTh
O6u3HeC-ueH, CIOCOOCTBYIONIUE PA3BUTHIO TOCTHHUYHON CETH

PazpabarsiBaTh u peai3OBBIBaTh IIPOEKTHI 10 IIOBBIIIEHUIO
KOHKYPEHTOCIOCOOHOCTH T'OCTHHHYHOM CETH

BnajieTh METODMKAMH BHOADEHHS H3MEHEHWH KODIODAaTHBHBIX HOPM H

' CTaHJAPTOB AEATEIBHOCTH TOCTHHHYHOH CEeTH

Bragets MeToaMu yIpaBiieHHs] KOMaHION MPOEKTa 10 BHEAPEHUIO U3MEHEHHH
B TOCTHHHYHOH CETH

BirafieTh HaBBIKAMH IPEOLONCHHS CONPOTHBICHHS KOJUIGKTHBA TOCTHHHYHOM
CETH BHEJPECHUIO H3MEHEHHUH ;
TIpHHEMATh CTPATeTHYECKHEe pPelICHHs IO DA3BHTHIO FOCTHHHYHOA CETH B -

MBJIa,I[eTB HaBBII(aMI/I pa60TI>I c 60JII>IHPIM 06T>CMOM uHMOPMALIMH

MC)KHYHapOI[HBIC HOPMATHUBHEIC HOPaBOBBIE A4KTBI H 3aI(OHOJIaTCJIBCTBO

‘ Poccuiickoi (Dellepal_[I/II/I O MPEAOCTaBIICHNHN FOCTI/IHI/IrIHLIX YCJIyI‘

; OCHOBLI PHCK-MEHEIKMEHTA, YIIPaBJIeHHS IPOEKTAMH M H3MECHEHUSIMH
; ,I?;QPK?I,,«,KQHFPWIKTOHOF UM 1 [ICUXOJIOTHH NETOBOTO obmenms
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CucTeMBl CTHUMYJIHPOBAaHHS II€pCOHANA, IOBBIICHHS HUX . MOTHBALMH H |
JIOSUIBHOCTH

 Apyrue
| XapaKTEpUCTHKH |

IV. Csegenns 06 opraHu3anusx — pa3paboTynkax npogeccCHOHAILHOI0
CTaHZapTa

4.1. OTBeTCTBEHHAS OPraHH3aNNA-pa3paboTINK

O6mepoccuiickoe 06bequHeHne pabotonareneit «POCCHACKUI COI0O3 IPOMBIILICHHUKOB 1
npeanpHHAMarenei», ropoq Mocksa

HcnomHuTenbHEIH BULIE-TIPE3HIECHT Kysemun [imutpuit Bnagumuposuy

4.2. HauMeHOBaHHUS OpraHu3anuii-pa3padoTIHKOB

1 Hexommepueckoe napTHepcTBo «®Dezepaiys pecTopaTopoB M OTEILEPOBY», ropol Mocksa

! O6wepoccniickuit knaccuUKaTOp 3aHATHIL.

2 O6mepoccHiicKuil KIacchPUKaTOp BUAOB SKOHOMHUYECKOH NEATENLHOCTH.

* Ipuxas Mun3apascoupassutia Poccuu ot 12 anpens 2011 r. Ne 302 «O6 yTBepKaeHHMH nepedyHel BPEAHBIX M (W1M)
ONACHBIX MPOM3BOJCTBEHHBIX (AKTOPOB M PaboT, MPH BHINOJHEHHH KOTOPBIX MPOBOAATCS 00s3aTeNbHbIe NPE/BAPUTENBHBIC H
NIepUOAMYECKUE MEJULMHCKHE OCMOTpEl (oOcnenopanus), u Ilopsanka mposefeHus OGA3aTENBHBIX NPEABAPUTENBHBIX H
TIEPMOIMUECKMX MEAMUMHCKAX OCMOTpOB (0GcnenoBanmil) paGOTHHKOB, 3aHATEIX Ha TSOKeNbIX paGorax u Ha paborax ¢
BpeNHBIME ¥ (WIM) ONAacHLIMH YCIOBHAMH Tpyda»  (3apeructpupoBan Muntoctom Poccnn 21 oktabps 2011 r.,
peructpanponHsiii Ne 22111), ¢ M3MeHeHWAMH, BHECEHHBIMA NpHkasaMH Munsapasa Poccuu ot 15 Mas 2013 r. Ne 296n
(3apeructpupoBan Mumoctom Poccun 3 mons 2013 r., peructpauuonnsiii Ne 28970) u ot 5 pexaGps 2014 r. Ne 801H
(3apeructpupoBan Mumioctom Poccuu 3 despana 2015 r., peructpaumonnsiii Ne 35848); npukas PocrorpebHansopa oT
20 mas 2005 r. Ne 402 «O nuuHON MeIMIMHCKON KHIDKKE M CAaHHTapHOM HacnopTe» (3aperucTpuposad Mumocrom Poccuu
1 mons 2005 r., perucTpauvoHHbIi Ne 6674), ¢ H3MEHEHWIMH, BHECEHHBIMH TpHkasaMu PocnorpeGHanszopa ot 10 wmons
2007r. Ne 215 (3apeructpupoBad MuntoctoM Pocciu 16 mons 2007 r., peructpaitoHHbid Ne 9839) u ot 7 ampens 2009 r.
Ne 321(3aperucTpupoBad Mumoctom Poccuu 28 anpesns 2009 r., peructpaumoHHbii Ne 13857).

* O6mepoccuitckuit knaccudukatop npodeccuit paGourx, JOMKHOCTEH CIIYXallkX ¥ TApUPHBIX Pa3psLoB.

5 Enunbli KBanH(UKAIMOHHbIH CIPABOYHUK JOJDKHOCTEH PyKOBOMHTENCH, CIELMANHCTOB U CITyXalluX.

¢ O6mepoccuiickuii k1accudpuKaTop CHENUANTLHOCTEN O 06Pa3OBaHHIO.



