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I. O6mue cBeaenns

[Tpuem u pazmereHue roctelt B rOCTHHUYHBIX KOMIUIEKCAX M HHBIX aHAJIOTHYHBIX 33.022
CpeACTBaxX pa3MeleHHs
(HanMeHOBaHMe BUA IIPO(PECCHOHANBHOMN AeATENIbHOCTH) Kon

OcHoOBHas 11€1b BHA HpO(l)eCCHOHaJIBHOf/'I ACATCIIPHOCTH

OxkazaHHe Ka4eCTBEHHBIX YCIYT 110 IPAEMY H PA3ZMCILEHHUIO rocreif B rOCTHHHYHbBIX KOMIUIEKCAaX U HHBIX
AHUIOTMYHBIX CPCACTBAX pasMCIICHHUSA

I'pynna 3ansTuid:

4224 Cry»xalue, BCTpeJaromue u 9621 ITocbutbHBIE, AOCTABUIMKH
PETUCTPUPYIOIIHE KIIMEHTOB B OTEIIAX [IaKETOB M Oaraxka ¥ moJo0HbIE
(rocTHHHAX) pabOTHUKH

9629 HexsanupunupoBaHHble paOOTHHKH, HE | - -
BXOJUSIINE B APYT'HE MPYyIIIbI

(xox OK31) (HauMeHOBaHME) (xox OK3) (HaMMEeHOBAHUE)
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OTHeceHHe K BHJIaM SKOHOMHYIECKOH JICITEIbBHOCTH:

551 I[CSITCJ'IBHOCTL TOCTHHHII ¥ OIPOUMX MECT I BDEMCHHOI'O IIPOKHBAHHUA

55.2 I[CSITCJIBHOCTB 10 IIPEAOCTABJICHHUIO MECT IS KPATKOCPOYHOT'O MPOKHBAHUA

(xon OKB3H2) (HaHMEHOBAHKE BHIA YKOHOMUYECKOM NeATeIbHOCTH)
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II1. XapakTepucTHKa 00001eHHBIX TPYAOBBIX GyHKIMI

3.1. O606mennas TpyaoBas pynxnus

Berpeua u mpoBoabl rocreit Y BXOAHBIX v
OBEHb
HaumeHOBaHH 5 P
al c ABCPCH TOCTUHUYHOI'0O KOMILIEKCA UJIM HHOT'O Kon A KBAJTH quaupm 1
CpeacTBa pasMCIICHHUA
IIpoucxoxaeHue
006061eHHO TPy IOBO# OpurvHan X SaHMCTBOBAHO K3
OopHIrUHaNIa
byHKIMI
Kon PerucTpanyoHHbIH
OpHIHHANIA HOMeEp
npo¢ecCHOHATBHOTO
craHjapTa
Bo3MmoxHbIE [IIBeitnap
HaUMCHOBaHHS
JOJDKHOCTEH,
npodeccuii

TpeGoBanus
006pa30BaHHUIO U
00yJeHHIO

KparkocpoyHoe o0ydeHHe WA HHCTPYKTaXK

TpeboBanus K ONBITY -
MPaKTUIECKOH paboThI

Ocob5le ycioBus -
JIOIyCKa K paboTte

Hpyrue

XapaKTCPpUCTHKH

I[OHOJ'IHI/ITeJ'ILHBIe XAPaKTCPpUCTHKH

HamMenoBaHue Kox HammenoBanue 6a30B0i rpymisl, JOIDKHOCTH
JIOKYMEHTa (mpodeccun) Win CHENUATLHOCTH
OK3 9629 HexBanugunupoBaHHble pabOTHUKH, HE BXOAALINME B
JIpyTHe TPYIIIbI
OKIITP’ 19599 IIBeiinap
3.1.1. TpynoBas pyHkuus
OxazaHue OMOIIY FOCTSAM IPH BXOJAE U | Vposens
Hauvenosanme BBIXOJIE M3 TOCTHHHYHOIO KOMILIEKCA HIIH Kox | A/01.1  (monyposeHs) 1
MHOT'O CPECTBA pasMEIICHHS i | KBaIHQUKALH
ITpoucxo: %
POUCXOXKACHUE TPYAOBOH Opurmman X 3auMCTBOBAHO M3
byHKIMH OpHruHaIa
Kon PerucrpanuoHHbIH
OpUrvHaja HOMED
npodeccHOHATILHOTO

cTaHzapTa
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TpynoBsie AeicTBUA

OkazaHHe TOMOIIM TOCTSM IIPH BBIXOJE W3 AaBTOMOOMIA NpPH 3acelICHUM,
IPOXKHUBAHHUH ¥ BBIE3I€ U3 TOCTMHHYHOrO KOMIUIEKCA MM HHOIO CpEICTBA
pa3MeneHust

[IpuBeTcTBHE TOCTEH Yy BXOJHBIX JBEpeH TOCTHHHYHOIO KOMILIEKCA HIIH
HHOTO CPEJCTBA pa3sMEILECHUs

OTKpBITI/Ie H 3aKpBITHE BXOIHBIX I[Bepeﬁ TOCTHHHYHOI'O KOMIIICKCA HIIHA
HHOI'0 CPEACTBA Pa3MCIICHHUA IEPE €TO TOCTAMH

ComnpoBoxaeHHe TOCTel K MECTY NMapKOBKH aBTOTPAHCIOPTHBIX CPEACTB Ha
TEPPUTOPHA FOCTHHINYHOTO KOMILIIEKCA HJIM MHOTO CPECTBA Pa3MEICHH

ITpoBepKa YHCTOTHI U MCTIPAaBHOCTH PabOTHI BXOAHBIX JBepeil TOCTHHUYHOIO
KOMILIEKCA HJIH HHOTO CPEACTBA Pa3MEILCHHUS

Habmonenue 3a COXpPaHHOCTEBIO faraxa IpH 3aCCJICHHUHU U BBIC3MC rocTeut us
TOCTHHHYHOI'0 KOMIIJIEKCA MJIA KHOTO CPEACTBA pa3METICHNS

Heo6xoaumeie ymeHHs

HpI/IMCHﬂTB PErIaME€HThl U CTAaHAapThI O6CJIy)KI/IBaHI/ISI rocreu IIpH BXOJIC B
BEIXO[E U3 TOCTUHUYHOIO KOMIIJIEKCA NI HHOT'O CPEACTBA PasMCIICHHA

Oxa3sIBaTh IIOMOMNIb T'OCTSIM B IIpe3BI>I‘IaI7IHI>IX CHTyalMsX, B TOM YHUCIIC IIpH
3BaKyallMM M3 TOCTHHUYHOI'0 KOMIIJICKCA HJIH HHOIo CpeCTBA Pa3MCHICHHUS

Co0bmoaTh CTaHIapThl YUCTOTHI Ha pa6oqu MECTC

Obeperath MMYIIECTBO TOCTHHHYHOIO KOMILIEKCA HJIHM WHOTO CpeACTBA
pasMelleHns OT XHINeHNH 1/nm ymepba

HGO6XOI[I/IMI>IC 3HaHusA

HopmaruBHble mpaBoBble akTsl Poccuiickoi @Demepanyy, peryupyromue
JIEATENBHOCTh TOCTHHUI] M HHBIX CPEACTB PasMCIICHUS

HpaBHna O6CJIy>KI/IBaHI/I$I B TOCTHUHHIIAX U HHBIX CPCACTBAX PasMCIICHUA

OCHOBBI JTUKH, DTUKETA H IICUXOJIOIHH 06CJIy7KI/IBaHI/I$I rocTel B rOCTHUHUIIAX
1 MHBIX CPEACTBAX pasMCIICHUA

TpeboBanusi oXpasbl TpyAa

OCHOBBI OXpaHbl 310POBbs, CAHUTAPUH U THTHCHBI

TIpaBuia aHTHTEPPOPUCTHYECKOI 6€30IaCHOCTH M 6€3011aCHOCTH TOCTEH

Hpyrue xapakTepuCTUKH

3.1.2. TpynoBas ¢pyHKIHA

HaunmenoBaHue

HudopmupoBanue rocrei 06 yciayrax

TOCTHHHYHOTO KOMILUIEKCA IIPU BXOAE U
BEIXOJI€ U3 TOCTHHUYHOTO KOMILIEKCa HIIH R —
HHOTO CPEJICTBA Pa3MeEIIeHUs

VYpoBeHb
Kox | A/02.1 (IO ypOBEHB) 1

[TpoucxoxaeHUe TpyAOBOH
$yHKIUR

3anMCTBOBAHO U3

Opurmman X OpUrUHajIa
Kon PeructpaioHHbI i
OpHUrHHAIA HOMeEp
npo¢decCHOHATEHOTO
cTaHjapTa

TpynoBslie neicTBUA

MHpopMHApOBaHHe TOCTEH MIPH BXOJE U BBIXOJE U3 TOCTUHUYHOIO KOMILIEKCA
WIM HHOTO CpPEICTBa pa3MeLIeHHs O CIyx0aX MM YCIyrax Cpelcrsa
pa3MelIeHus

WndopmupoBadue rocTeil IpH BXOAE M BBIXOJE W3 TOCTUHHYHOTO KOMILICKCA
JUIH MHOTO CPEZICTBA Pa3MEIeH s O Topoje (HACETEHHOM IIYHKTE), B KOTOPOM
PACIOI0KEH TOCTHHIYHBINA KOMIUIEKC HIIM MHOE CPEICTBO Pa3MEIICHHUS

HeobxoauMble yMEHHS

HpI/IMCH}ITB periiaMeHThl U CTaHdapThl O6CJ'Iy>KI/IBaHI/I$I rocreu IIpHA BXOAE H
BBIXOJIe H3 TOCTHHUYHOTO KOMILIEKCa MJIM HHOT'O CPEACTBA pasMCIICHUA
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OtBeyaTh Ha BOMPOCH! TOCTEH TOCTHHUYIHOTO KOMIIIEKCA HJTM HHOTO CPEJICTBA
pa3MeleHus

Oka3pIBaTh IIOMOIIb T'OCTSM B tIpe?;BI:I‘IaI\;IHI»IX CUTyaluAaAXx, B TOM YUCJIC IIPH
SBaKyalyy U3 roCTHHUYHOI0 KOMILJIEKCA MK HHOT'O CPEIACTBA PA3MEIICHUA

TOo4HO M KOPPEKTHO MPEeACTaBIATh MHPOPMALMIO O CIOyk0ax HIM yciyrax
TOCTHHHYHOIO KOMILICKCAa MJIM HHOTO CpPEACTBA pasMEIIEHHs, O Tropoje
(HaceJIeHHOM IYHKTE), B KOTOPOM OH PacloIOKeH

HeobOxonuMele 3HaHRg

HopmatuBHble TpaBoBble axThl Poccuiickoii denepanuu, peryivpyronme
JIEATEILHOCTh TOCTHHHUI] U HHBIX CPEACTB Pa3MEILCHUS

IMpaBuina 06¢Ty)XMBaHUS B TOCTHHHIAX M HHBIX CPEACTBAX Pa3MELICHUS

OCHOBBI 3THUKH, 3THKCTA H IICUXOJIOIHA OGCJIY)KI/IBaHI/IH TOCTEM B rOCTHHUIAX
1 HHBIX CpeACTBaxX pa3sMCIIECHU

TpeboBanus oxpaHbl Tpyaa

OCHOBBI OXpaHbl 310POBbA, CAHUTAPUHN U THTHCHBL

IIpaBniia aHTUTEPPOPUCTHIECKOMN G€30IIaCHOCTH M 6€30IaCHOCTH TocTer

Jpyrue xapakTepucTHKH

3.2. O606mennas TpyaoBas GQyHKIHSA

Oxka3zanue yCIIyT 10 JJOCTaBKe Oaraxa rocrei v
OBEHb
HaumenoBande | TOCTHHHUYHOI'O KOMINUICKCA MIH HHOTO Kon B P 1
KBUTH(HKaLUH
CpeacTBa pa3sMENICHUs
IIpoucxoxaeHue
N . 3auMCTBOBAHO U3
00001enHol TpyAOBOH Opurusan X
OpHUTHMHAJA
byHKIIN
Kon PerucTpanoHHbIH
OpHrMHaa HOMEp
npodecCHOHATBHOTO
cTaHIapTa
BosmoxHsbIe Ilogrocunk Garaxa
HaVMMEHOBaHUSI Baraxwuct
JOJDKHOCTEIH, Hocunpmmk
npogeccuit

TpeboBanus k
00pa3oBaHHUIO U
00ydeHHIO

Kparkocpounoe oOydeHHE WIH HHCTPYKTaX

TpeboBaHUs K ONBITY
TPaKTHUECKO# paboThI

Oco0gle ycnoBust
JI0IIycKa K pabote

Hpyrue

XapaKTEPUCTUKHI

JlonoTHUTEIFHBIE XapaKTePHUCTUKA

Haumenosanue Kon HaumenoBanue 6a30BOi# IpymIlbl, JODKHOCTH
JIOKYMEHTa (mpodeccun) Umm ceUUAITBHOCTH
OK3 9621 TMocrUIbHBIE, AOCTABIIMKY ITAKETOB U Oaraxa u moio0HbIe
pabGOTHUKH
OKIIJTP 15126 Hocunsmuk




3.2.1. TpynoBast pyHKUHSH

HawnMmenoBaHue

IporcxoxaeHue TpyAOBOMI
dyHKIMHI

JlocTaBka 6araka rocTeil TOCTHHUYHOTO
KOMILIEKCA HIIH HHOTO CpecTBa YpOBEHE
Kon | B/01.1 (IonypoBEHb) 1
PasMEIICHHU IIPH 3aCClICHUN, HaXO0XICHHH B KBaJII/I(i)I/IKaIII/II/I
TOCTHHUYHOM KOMIIJIEKCC U BBHIC3IE U3 HCI'O
3aUMCTBOBAHO U
Opurunan X ¢ 3
OpHIHHAJIA
Kon PerucTpaiioHHbI
OpUrHMHaNa HOMep
npo(ecCUoOHATBHOTO
CTaHzapTa

TpyznoBsle aeiicTBus

ITomnoC Oaraxka rocteit IIpH 3aCCIICHUH B FOCTHHHYHEIN KOMILIEKC WM HHOE
CpCACTBO PasMCIICHUA

ITomomis ¢ NIEpEMCIICHUEM Oaraxa TOCTEH BO BpEMst HUX HaXOXKICHHUA B
TOCTUHHYHOM KOMIUJICKCEC HJIH HHOM CPEACTBE PasMCIICHHUA

ITomomnts roctsm ¢ Garaxxom IIpH BBIC3AC W3 FOCTHHUYHOI'O KOMILIEKCA HIIH
HHOTO CPCACTBA pasMCIICHUs

HpI/ICM Oaraka y rocreili rocTHHHUYHOIO KOMIUIEKCA HWJIM HHOI'0 CpEACTBa
pPasMCIICHHUA Ha XpaHEHHC B 6ara>KHy10 KOMHAaTy

Beimaya Garaxa TocTelf TOCTMHHYHOTO KOMIUIEKCA HIJIM HHOTO CpeACTBa
pasMeleHus u3 OaraxHod KOMHATHI

HpI/IBCTCTBI/IC rocreii B BeCcTHOIONE TOCTHHHYHOTO KOMILIEKCA WM HHOIO
CpeacTBa pasMEIICHUS

HeobOxoaumele ymMeHHUs

Hcnonp3oBath CHEHHAIBHOE O60pyIIOBaHI/Ie I IICPEMEMICHUA TSDKCEIIOTO
Oaraka rocTeil TOCTHHHYHOTO KOMILJICKCA WM HHOTO CPECTBa pasMCICHHSA

Cobmofare NOPANOK B KOMHATE Ul XpaHEHHs Oaraxa W TeleKeK Ul
TIepeBO3KH Oaraxxa H 00eclieunBaTh UX YMCTOTY

OxaspIBaTh IOMOIIb TOCTAM B ‘IpC3BBI‘-I€1ﬁHI:IX CHTyalluAX, B TOM YHUCIIE IIPpH
SBaKyalliy U3 TOCTUHUYHOI'0 KOMIUICKCA HJIH HHOI'O CPCICTBA pasMCIICHUA

HpI/IMCHﬂTB pCriIaMeHThl ¥ CTaHAAPTHI OKa3aHUs IIOMOIIA ¢ OarakoM roctsaMm
TOCTHHHYHOI'0 KOMILJIEKCA WJIM UHOTO CPCACTBA PasMCHICHUS IIPH 3aCCJICHHUH,
HaXO0KJICHUU B TOCTHHUYHOM KOMIIICKCE H BBIE3J€ U3 HCI'O

HCO6XO,Z[I/IMI>Ie 3HaHUsA

HpaBHna OGCJ’I}’)KI/IBaHI/ISI B TOCTHHHUIAX H HHBIX CPEACTBAX PAZMCILICHUI

OcHOBHI OTHUKH, DTHKETA U IICUXOJOTHHA OGCHY)I(I/IBaHI/ISI TOCTEH B IOCTHHHUIIAX
M HHBIX CPEACTBAX pasMENICHHUA

TpeGoBaHHs OXpaHBI TPYAA

OcHOBBI OXpaHbI 310pOBbA, CAHUTAPUH U THTUCHBI

ITpaBuia aHTUTEPPOPUCTHUECKO 6e30I1aCHOCTH B O€30MIaCHOCTH rOCTeH

Jlpyrue XxapakTepuCTHKI




3.2.2. TpynoBas ¢pyHkuus

BeinosiHeHEE MOPYUYEHHH PyKOBOIUTENA 11O

OKAa3aHHIO JOMOJHUTENBHEIN YCIYT TOCTSIM Vposers
HaumeroBaHME IIpU 3aCEJIEHUH, HaXOXICHHUH B Koxn | B/02.1 (noAypoBEHE) 1
TOCTUHHYHOM KOMIIJICKCE UJIH UHOM KBaJ'[I/I(I)I/IKaH,I/II/I

CpE€ACTBE pasMENIICHUSA

ITponcxoxaeHue TpPyaOBOH
($yHKIHA

3aHMCTBOBaHO U3

Opurunan X
OpHIHHAJIA
Kon PeructpanyoHHLIN
OpHrHHAIA HOMEp
npo¢ecCHOHANBHOTO
cTaHxapTa

TpyznoBsle gericTBus

BhINoNHEHAE TOPYYEHUM HEMOCPEICTBEHHOTO PYKOBOAHUTENA HO IOOyIKe
rOCTeM, OCTaBKE UM KOPPECTIOHAECHIIUA B HOMEP

NHpopMApOBaHHE HEMOCPENCTBEHHOTO PYKOBOAWTENA O mpobieMax,
xamobax, KOMMEHTAPHAX TOCTE!, Mponakax H HallICHHEIX Bemiax

JlexypcTBO B BeCTHOIONE TOCTHHHYHOIO KOMIUIEKCA WM MHOTO CPEICTBa
pa3MeleHus

Heobxoaumeie ymeHus

CobumoaTh CTaHIAPTHI YMCTOTHI HA paboueM MECTe

OGeperarh MMYHIECTBO TOCTHHHYHOTO KOMIUIEKCA HIH HMHOIO CpEICTBa
pasMeIleHHS OT XUIISHUH 1/uiy ymepba

Oxa3pIBaTh IIOMOIIb TOCTSM B qpeBBBHaﬁHLIX cutyalmsx, B TOM YHCIIC IIpH
9BaKyallMy K3 TOCTHHUYHOI0 KOMILICKCA WIH HHOT'O CPEACTBA Pa3MCIICHUA

Heo0xomumple 3HAHUS

HopMmaruBHbie mpaBoBele akTel Poccuiickodt denepaiuu, peryiupyromue
JICATENBHOCTS TOCTUHUI] M MHBIX CPEACTB Pa3sMEILCHHS

HpaBI/IJ'Ia 06CHY)KHBaHI/ISI B FOCTHHHLAX H UHBIX CPEACTBAX PA3MCIICHUA

OcCHOBBI 9THKH, DTHKETA H IICUXOJIOTHH O6CJ’IY)KI/IBaHI/I$I TOCTEHM B rOCTUHHIIAX
" UHBIX CPCACTBAX PA3SMCIICHUS

TpeboBanus oxpaHsl TpyAa

OCHOBBI OXPpaHbI 310POBbA, CAHUTAPUHN U THTUCHBI

ITpaBura aHTHTEPPOPUCTHIECKOH 6e30MacHOCTH M 0€30IIaCHOCTH IrOCTei

Hpyrue xapakTepucTUKH

3.3. O600menHan TpyaoBas GpyHKIHUS

ITpoucxoxgeHue
00001IeHHO# TPy A0BOMH
¢bysxunn

NudopMupoBaHue U BHIIIOJIHEHHE 3aIIPOCOB
TOCTel 110 yciyraM B TOCTHHUYHOM
HanMeHoBane | KOMILIEKCE HIIM HHOM CPE/ICTBE pasMeleHus u | Kon C YposeHs 3
pea p I KBTUHUKALUHA
HACCJICHHOM IIYHKTE, B KOTOPOM OH
PaCoOJIOXKCH
3aUMCTBOBAHO M3
Opurusan X TBOBAHO
OpUTHHaNa
Kon PerucTpaivoHHbIH
OpHruHaNa HOMep
npodecCHOHANBHOTO

CTaHIapTa
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BosMoxHbIE
Ha¥MMCHOBAHHUS
IOJKHOCTEH,
npodeccuit

Konchepx

TpeboBanns k
00pa30BaHUIO U
00yHEeHUIO

ITpodeccronansHoe 0GydeH)e — MPOrpaMMbl MPO(HECCHOHAIBHOM NOArOTOBKH MO
JOIDKHOCTSM CIYKAIlHX, IPOrpaMMBbI IEPENOATOTOBKH CITyKalMX

TpeboBaHUA K OLIBITY
PaKTUIECKOH pabOoTEI

Ocobrie ycnoBust
JOTyCKa K paboTe

Hpyrue

XapaKTCPUCTHUKH

I[OIIOJIHI/ITCIIBHLIG XapaKTECPUCTUKH

HammenoBanue Kon Haumenosanue 6a30B0ii rpynibl, JOJDKHOCTH
JOKYMEHTa (mpodeccun) UK CENUAILHOCTH
OK3 4224 Cunyxaiiye, BCTpEUaroNHe U peruCTPUPYIOIIHE KITHEHTOB
B OTeJIsIX (TOCTHHHUIAX)
OKILATP 25627 Iloptbe

3.3.1. TpyaoBas ¢pyHkuus

HawnMenoBaHue

IMpoucxoxaeHue Tpya0BOH
¢$yHKIHA

[penocrapnenue HHGPOPMALUH FOCTAM O
TOCTHHUYHOM KOMILIEKCE WJIH HHOM YpoBenb
CPEZICTBE pa3MellleHust, HacelneHHoM myHkre, | Kox | C/01.3 (noxypoBeHn) 3
B KOTOPOM PacIOI0KEH TOCTHHHYHBIH KBATH(HKALH
KOMILJIEKC WM UHOE CPEACTBO pPa3sMElICHUS

Opuruman X 3auMCTBOBAHO U3

OpHrHHaIA
Kon PernctpaunonHs!it
OpHUIrhHaJia HOMCED
npodeccroHANBHOTO
craHIapTa

TpyznoBsle neicTBUA

Hudopmuposanue rocreif o ciayxbax m ycayrax rOCTHHHYHOIO KOMIUIEKCA
HJIH MHOTO CPEACTBA pa3MEIlEHHMs

WnpopmupoBadne TrocTeii 0 Tropoie (HACENEHHOM IIyHKTE), B KOTOPOM
PACIIOJIOKEH TOCTHHUYHBIN KOMILIEKC HIIM MHOE CPEJICTBO PasMEIIEHHU

[TpueM KOppPECIIOHACHITAY 171 TOCTEH M €€ I0CTaBKa aapecaTy

Ilomomp B IPOBCACHHHA O3HAKOMHUTCIBHBIX 3KCKprI/II71 0 TOCTHHHYHOMY
KOMIIJICKCY HJIK HHOMY CPEACTBY pasMCIICHHA I 3aUHTCPECOBAHHBIX JIMIL

Heobxoaumble yMEHHS

IIpenocTaBnaTh rocTsiM HHGOPMALHIO O cilykbax M yciyrax rOCTHHHYHOTO
KOMILJIEKCA WJIM HHOTO CPEACTBA pa3sMEILCHHS

IIpefocTaBaATs TOCTAM HHQOPMAIHIO O TopoAe (HAceJIeHHOM MYyHKTE), B
KOTOPOM PAacloONOKEH TOCTHHHYHBIA KOMIUICKC HIM HHOE CPEJICTBO
pa3MeIIeHUs

OxkaspIBaTe IOMOIIL B IIPOBCACHUH O3HAKOMHUTEIBHBIX SKCKprI/Iﬁ 1o
TOCTUHUYHOMY KOMIUICKCY HJIA HHOMY CpPEICTBY pasMemeHas il
3aMHTEPCCOBAHHBIX JIUI]
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Oka3pIBaTh IIOMOIIb TOCTAM B ‘IpeEmBI‘IaﬁHBIX CHTyalusiX, B TOM 4YHMCIIC IIPH
9BaKyalliy U3 TOCTHHUYHOI0O KOMIJIEKCA WJIH HHOT'O CpeacTBa pasMCUICHUA

Heob6xoauMsie 3HaHuA

HopMmaruBHBle TpaBoBble aKThl Poccuiickoi denepanuy, peryaupyromue
JEATENBHOCTH TOCTHHHIL M UHBIX CPEJCTB pa3sMEIICHHUS

HpaBnna 06CJIY)KI/IBaHI/ISI B 'OCTHHHIIAX ¥ UHBIX CPEACTBAX pa3sMEUICHUS

HHOCTpaHHBIﬁ S3bIK C YYETOM XapakT€pUCTUK IIOCTOSHHBIX KJIUCHTOB
TOCTHHHYHOTI'O KOMILIEKCA WA UHBIX CPCACTB PasMCIICHHS

MeToanl o0ecrieueHUsT JTOSUILHOCTH TOCTEH TOCTUHHI[ U HMHBIX CPCACTB
pasMCIICHUSA

(OCHOBEBI 3THKH, 3TUKETa U ICUXOJIOTHH 06CJIy7KI/IBaHI/ISI rocreii B roCTUHHIIAX
¥ MHBIX CPEACTBAX pasMCIICHUA

TpeGoBanus oXpaHsl TPyAa

OcHOBBI OXpaHBbI 340POBbA, CAHUTAPHUHN U THTCHBI

IIpaBr/ia aHTUTEPPOPUCTHYECKOH 6e30IMacHOCTH B O€30MIaCHOCTH TOCTeH

Hpyrue xapakTepuCTHKH

3.3.2. TpynoBasi pyHKIus

HammenoBaHue

BeimosiHeHuE 3apocoB rocTell Mo yciayram
FOCTHHHYHOTO KOMIUIEKCA HIIH HHOTO

Cpe/cTBa pa3MenIeHUs U HaCeJIEHHOTO KBATHbHKALHH
MYHKTA, B KOTOPOM OH PacloIOKEH

VpoBeHb
Kox | C/02.3 (MOXYpOBEHD) 3

IIpoucxoxaeHue TpyaoBoii
fingstaivid

3alMCTBOBAHO U3

Opurunan X
OpUTHHAJA
Kon PerucTpanoHHbIH
OpHUrHHANA HOMEp
npo¢heCCHOHATLHOTO
CTaHIapTa

TpynoBble aeiicTBUS

IlpreM H ydYeT 3ampocoB H IIPOCBO TrOCTEH IO yCiIyraM B TFOCTHHHYHOM
KOMILTEKCE MITH HHOM CPEICTBE PasMENIEHHs ¥ roposie (HACEIEHHOM IIyHKTE),
B KOTOPOM OHO PacIloJIOXKEHO

[ToMomlb B IONYYEHHMH YCAYT [0 OpOHHPOBAHUIO aBHAOHMIETOB U
JKEJNE3HOJOPOXKHBIX OWIIETOB, OWIETOB B TE€Aarpbl, Ha MY3bIKAIbHBIE H
pa3BIIEKATENbHBIE MEPOIPHUSITHS, B My3€H, 10 apeHJe aBTOMOOHIIEH, TakcH,
uadopMamuu 1o paboTe TOPOACKOro TPaHCHOpTa, 06 OQHCHBIX yCIyrax,
yCIyrax MarasdHOB, DPECTOPAHOB, 0apoB, MEIWIMHCKHX YUPEXKICHHH |
NpOYHX YCIYr, OKAa3bIBAEMBIX OpraHH3allMsIMH B TIOpoje (HacelIeHHOM
IYHKTE), B KOTOPOM pAacHONOXEH TIOCTHHUYHBIA KOMIUIEKC WIH HHOE
CpEICTBO pa3MELCHUS

IToaroToBKa OTUETOB O CBOEH paboTe 3a CMEHY

Heobxoaumbie yMeHHS

HpI/IHI/IMaTB M OTBeYaTh Ha I'OCTEBBIC 3alIPOCHI, B TOM YHCIIC 11O TCJ'IG(I)OHy, u
KOHTPOJIMPOBATh WX BBINIOJIHCHHEC CJIy)K6aMI/I TOCTUHHYHOT'O KOMILICKCA HUIIH
HHOTO CPCACTBA PAZMEIICHUA

Haxomute uMHGOpManuio 00 yciyrax M0 OpPOHHPOBAHHMIO ABHAOUIIETOB H
XKEIE3HOJOPOXKHBIX OUNeToB, OWIETOB B Tearphl, Ha MY3BIKAIBHBIE H
pasBleKaTeIbHBIE MEPOTIPUSTHS, B My3€H, 110 apeH e aBTOMOOHUIIEH, TAKCH, 10
paboTe rOpOACKOro TpaHcmopra, 06 OPUCHBIX yciIyrax, 0 paboTe Mara3iuHOB,
peCTOpaHoB, 6apoB, Ka3HHO, METHIMHCKUX YYPEKICHHUH U O IPOYNX yCIyrax,
OKa3bIBacMBIX OPTaHH3alMsAMU B TOpoje (HACETICHHOM IIyHKTE), B KOTOPOM
PaCIOJIOKEH TOCTHHUYHBIN KOMIUIEKC HIIM HHOE CPE/ICTBO Pa3MeICHs
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IpenocTaBiaTh HOIONHUTENBHBIE YCIYTH, CBS3aHHBIE C BBIIOJHEHHEM
3aIpPOCOB M TNPOCKO rocTeidl Mo yciyraM B OTeNE H Topoje (HaceTeHHOM
IyHKTE), B KOTOPOM pACHOJIOKEH TIOCTHHHYHBIM KOMILIEKC WIH HHOE
CPEACTBO pa3MelICHUsS

PaspemniaTh BO3HMKIIIKE Y TOCTeH MPoOIeMBl, CBA3aHHBIE C YCIyraMu B OTene
U ropoje (HAaCElTeHHOM MYHKTE), B KOTOPOM DacHOJOXEH TOCTUHHYHBIH
KOMIIJICKC HJIH UHOE CPEICTBO Pa3MELICHHS

Hcnonp3oBars CIICIAAITN3APOBAHHBIC IIporpaMMHBIC KOMILJICKCEI,

IIPUMCHSICMBIE B TOCTHHHIIAX U MHBIX CPEACTBAX PA3ZMCILICHHA

Oxa3npIBaTh IIOMOIIb TOCTSIM B ‘-IpG3BBI‘121ﬁHBIX CHTyalluAX, B TOM YHCIC IIPH
9BaKyalli¥ M3 TOCTHHHYHOTO KOMILICKCA HJIH HHOI'O CPCACTBA pPasMCIICHHS

Bectr )xypHaJl nepe1aud CMEHBI

Heobxonumele 3Hanus

HopmaruBHble mpaBoBble akThl Poccmiickoi ®Denepalinu, perympyoouye
JEATEILHOCTH TOCTUHUI] M UHBIX CPEACTB Pa3MEICHUS

HpaBpma 06CJ'IY)KI/IBaHI/I$I B 'OCTHHHIAX H HHBIX CPEACTBAX Pa3MCIICHUA

OCHOBBI 3THKH, 3THKCTA H IICUXOJIO0THA 06CJIY)I(I/IBaHI/I}I rocreil B roCTHHHLIAX
M HHBIX CPEACTBAX pa3sMCIICHUS

TpeboBanus oxpaHsl TpyAa

OCHOBBI OXPaHbI 3J0POBbsA, CAHNTAPUH U THTHCHBI

Jpyrue xapakTepuCTHKI

TIpaBria aHTHTEPPOPUCTHIECKON 6€30MaCHOCTH M O€30IIaCHOCTH rOCTeN

3.4. O606mennas TpyaoBas GyHKIHs

OxkazaHue yciyr 110 IpUEMY, PETHCTPalluy U v
OBEHb

HavnmeHoBaHue 7| P

Pa3MEIIEHUIO I'OCTEH TOCTUHHYHOIO Kox D A S——— 3

KOMIIJICKCA WJIH HHOT'O CPCACTBA pasMCHICHUA
IIpoucxoxaeuue

N " 3anMCTBOBAHO U3
0GOGIEHHOM TPy IOBO# Opurasan X
opHrHHaNa
dyHKIIMMI
Kon PeructpauyioHHbIH
OpUrMHaIA HOMeEp
npodeCCUOHaNBLHOTO
CTaHJIapTa

BosmoxnbIe AIMAHHCTPATOP CITy)KOBI IIpHEMA H pa3sMELICHUS
HAUMCHOBaHHUA Hopre
JOIKHOCTEH,
npodeccHii

TpeboBanus
00pa3oBaHUIO U
00y4EeHHIO

[IpodeccronansHoe 06y4eHuE — IPOrpaMMbl IPOQPECCHOHATBHOM TOATOTOBKH MO
JOJDKHOCTSIM CJTY>KAIl[MX, IPOrPaMMBbl IEPENIOATOTOBKH CITyKalMX

TpeboBaHUS K OLIBITY
IPaKTH4YeCKOH paboThI

Oco0bsble ycioBus
JIOTIyCKa K paboTe

Hpyrue
XapaKTEPUCTHKI




13

IIOHOJIHPITCJIBHLIﬁ XapaKTCPpUCTHKH

Haumenoanue Kox HaumenoBanue 6a30B0il rpyIiisl, JOJDKHOCTH
JIOKYMEHTa (mpodeccrn) WIH CIEHHATBHOCTH
OK3 4224 Crnyxarge, BCTpeqaloLie U PErMCTPUPYIONIHE KIHCHTOB
B OTeJIsX (TOCTHHHLAX)
OKIIATP 20063 AJMUHHCTPATOp FOCTUHHIEI (JIOMa OT/IbIXa)
25627 IlopTee
3.4.1. TpyaoBasi pyHKIHUS
Berpeua, peructpaiiis ¥ paMelieHue VpoBeHs
HanmeHoBaHue rocTel MY 3aCEICHAN B TOCTHHUYHBIN Koxa | D/01.3 (momypoBeHB) 3
KOMIUIEKC WJIH HHOE CPEICTBO pasMENICHUsI KBaNIHHKALHH
[MpoucxoxacHue BOI1
p 4| TPYAOBO Opuruman X 3auMCTBOBAHO U3
(I)YHKI.II/II/I opHUruHalia
Kon PeructpauoHHBIH
OopHUruHaia HOMCD
npo¢hecCHOHATEHOTO
cranjaaprta

Tpynoseie aeiicTBUs

BCTpeqa H perucrpanusa rocTelfi rOCTHHHYHOI'O KOMIUIEKCa WJIH HHOTO
CpCACTBA pa3sMCIICHHUSA

BBoa mgaHHBEIX O TOCTSX B HHPOPMAMUOHHYIO CHCTEMY YIPABICHHA
TOCTHHHYHBIM KOMILTIEKCOM HMJTH HHBIM CPEJICTBOM pa3MeEIIeHHS

BLI,I[a‘Ia 3apCTUCTPHPOBAHHBIM TOCTAM KIIo4ei oT HOMEpa TOCTHHHYHOI'O
KOMIIJIEKCA UJIH HHOI'O CPCACTBA pa3MEIICHUSI

WudopMupoBaHHe TOCTE TOCTHHUYHOTO KOMIUIEKCA HIIM HMHOIO CPEACTBA
pasMeImeHnss 00 OCHOBHBIX U JOIOJHHUTENBHBIX YCIyTaX TIOCTHHHYHOTO
KOMIUICKCA WJIH MHOTO CPEACTBA PasMEILCHH

HeobOxoaumsble yMeHus

OCyIIeCTBIATh  PETHCTPALlAIO POCCUHCKMX W HMHOCTPAaHHBIX — TOCTeH
TOCTHHHYHOTO KOMILIEKCA MIIH HHOT'O CPEJICTBA Pa3MEICHUS

O6pabateiBaTh HHGOPMALHIO O TOCTIX TOCTUHHYHOIO KOMILIEKCA WIH HHOTO
CpeACTBa  pa3MEIIeHHUs  C  HCIOJB30BaHHWE  CHCHHAN3WPOBAHHBIX
HMPOrPAMMHBIX KOMIUIEKCOB

OCYIIICCTBJISITB PacdeThI ¢ rOCTAMHK BO BPEMs UX pasMEIICHU B TOCTHHHYHOM
KOMILJICKCC HJIK HHOM CPEACTBC pPasMEIICHUs B HaJIM4HOH U Oe3HaNM9IHOMI

bopme

Oka3piBaTh IOMONIH I'OCTSIM B HPCSBBIqaﬁHBIX CHTyalMAX, B TOM YHCJIE TIPA
SBaKyalyy U3 TOCTHHHYHOTI0 KOMILICKCA WJIH HHOI'O CPEACTBA PAa3MCINCHHUA

HudopMupoBaTh 0 MAEATENIPHOCTH CIyX0 H ycayrax TOCTHHHYHOTO
KOMILTEKCA HJITH WHOTO CPEICTBa pa3MEILECHuUs

HeobxoauMele 3HAHUS

HopmartuBHble mnpaBoBbie akThl Poccuiickoil denepalu, peryaupyromme
JIESTETLHOCTh CPEACTB PA3MEILEHH

[lpaBuna mnpumeMa H OOCTY)KMBaHHS B TOCTHHHIIAX M MHBIX CpPEACTBaX
pa3MemeHus

[IpaBuia perucTpaldy ¥ Pa3sMEIlCHUsS POCCHICKHX M 3apYOEXHBIX IOCTEN B
TOCTHHHIIAX W WHBIX CPEICTBAX pa3MEILCHUs

IlpaBuia mpoBeXeHHS PACUYETOB ¢ IOCTAMH TFOCTHHMYHOIO KOMILIEKCA HIIH
HHOTO CPEJICTBA pasMEIllcHUs B HATTMYHOM B Oe3HaIMYHON GopMe

HpI/IHI.II/Il'IBI pa6OTI>I CICMAJIN3UPOBAHHBIX IPOTrPaMMHLIX  KOMILICKCOB,
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HUCIIOJIB3YEMBbIX B TOCTHHHIAX ¥ UHBIX CPEACTBAX PasMCIICHHUA

[paBuia OpOHMPOBaHHS HOMEPOB B TIOCTHHHUIIAX H WHBIX CpEACTBaX
pa3MeIeHUs

OCHOBBI 3THUKH, DTHKECTA H IICUXOJIOTHH O6CJ'Iy>KI/IBaHI/I$I rocTe¥ B rOCTHHHUIIAX
H HHBIX CPCACTBAX pasMCIICHUA

TpeGoBanus oxpassl TpyJaa

OCHOBBI OXpaHBbI 310POBbS, CAHUTAPUU U THTHCHBI

[IpaBuiia aHTUTEPPOPUCTHUECKON 6€30IIacCHOCTH M 6€3011aCHOCTH rOCTel

Jpyrue xapakTepucTUKU

3.4.2. TpynoBasi pyHKIHSA

VYdeT 3aKa30B rocTeil TOCTUHUYHOTO VpogeHs
HauMeHOBaHNE KOMILIEKCA HUJIM HHOTO CpeicTBa Ko | D/02.3 (noxypoBeHs) 3
pasMemIeHuUs! KBaJIH(DHKALMH
[TpoucxoxaeHue OBOM HMCTB H
p ot TPy X Opurmsan X 3a OBaHO M3
(yHKIMH OpUTHHAJIA
Kon PerucTpanyioHHBIN
OpHTHHaNIa HOMEp
npodecCHOHATBHOTO
cTaHzapTa

TpynoBeie aeiicTBUS

Brimaua u XpaHCHHUC KITIOYEH OT HOMCPOB TOCTHHHYHBIX KOMIUICKCOB HJIHA
HHBIX CPCACTB pasMCICHUS

[lpueM u mepegada HHGOPMAIHHM, KOPPECHOHIEHIUM JUIL TOCTEH
TOCTHHAYHBIX KOMIUIEKCOB I MHBIX CPEJCTB Pa3sMELICHHS

HpPIeM Ha XpaHEHHUC IEHHOCTEH IocTel TOCTHHAYHEIX KOMIDJIEKCOB HJIH HHBIX
CpCACTB pasMCIICHUS

BHecenue faHHBIX 0O 3aKaszaM rocreii B I/IHQ)OpMaHI/IOHHYIO CUCTEMY
TOCTUHUYHOT'O KOMIUJICKCa HIIM HHOI'O CpCACTBA Pa3MEIICHUSI

HpI/IeM 3aKa30B TOCTeH Ha OCHOBHBIE MW JOIOJIHUTCIBHBIE YCIyId
TOCTHHHUYHOI'O KOMITJICKCA HJIH HHOT'O CPCACTBA pa3MCIICHUA

BEINONHEHNE YCIIYT TOCTHHHMIIG, 3aKPEIUICHHBIX 33 COTPYJHHMKAMH CIIyXObI
IpHeMa ¥ pa3MeINeHUs TOCTHHHYHOIO KOMILIEKCA HIIM HHOTO CPEeACTBa
pa3MenieHus

HpOBeI[eHI/Iﬁ pacue€ToB C TOCTAMHU BO BPEMs UX HAXOXICHHI B TOCTUHHYHOM
KOMIIJICKCC WJIM HHOM CPEACTBC PasMEIICHUA

HpOBeI[CHI/Ie TEKYIIETO ayanra CJ'IY)K6BI npuemMa H  pasMCIICHUA
TOCTHHHYHOI'0 KOMIDJICKCA UJIM HHOI'0 CpCACTBA pa3MEIICHU

[lepenava fen ¥ OTYETOB 110 OKOHYAHUM CMEHBI IEXKYPHOMY aIMHHHCTPATOPY
CITyXKOBI TpHeMa U pa3MeIeHUs

Heo6xoaumble yMEHHUS

XpaHI/ITB KIIOYd H IICHHOCTH rocreii B COOTBETCTBHU C IIpaBuIaMHA
TOCTHHUYHOI'0 KOMIUIEKCA WX HHOI'O CPCACTBA pa3sMEIICHUA

OCYIIICCTBJISITI) PAaCUCThI C TOCTAMH BO BPpEMsS UX HAXO0XICHHUA B TOCTHHHYHOM
KOMIIJIEKCE HJIH HHOM CPCACTBE pasMCIICHHUS B HIMYHOH H Oe3HATHYHOM

dopme

Oxka3npIBaTh IMOMOIIB TOCTSIM B qpe3BBI‘IaﬁHHX CHTyalusx, B TOM YHCJIC IIPH
9BaKyalyi U3 TOCTHHUYHOI'0O KOMIIIEKCA UJIM HHOT'O CpCACTBA pasMEIICHUA

OcCyliecTBIATh  TEKYIMUH ayIuT CcayxObl IpueMa H  pa3MemeHHs
TOCTHHUYHOI'O KOMILTEKCA WJIH MHOTO CPEACTBA pasMEIICHHs

Heo0xonuMele 3HaHNA

HopmaruBable mnpaBoBble akThl Poccuiickoil denepaliud, perysupyromue
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IEATEIHLHOCT CPEICTB PasMEILCHH

IlpaBuna mnpumemMa U OOCIY)KHBaHHMS B TOCTHHHIIAX W MHBIX CPEACTBax
pasMeIIeHUs

[IpaBuiaa mMPOBENCHHS PACUYETOB € IOCTSIMH TOCTHHHYHOTO KOMILICKCA HIH
MHOTO CPECTBA PasMeEIlCHHs B HATHYHOH 1 Ge3HaJIM4HON opMe

IlpaBuna perucTparii W pasMeIlIEHHMs TOCTed B TOCTHHMIAX M MHBIX
CpeACTBaxX pa3sMeIleHHs

OCHOBBI 3THKH, STHKETA M TICHXOJOTHH 00CIY)KMBaHHs TOCTEH B TOCTHHHIIAX
1 MHBIX CPEJCTBAX PasMELICHH

TpeGoBaHus OXpaHbI TPyAQ

OCHOBHI OXpaHbI 3JJOPOBbS, CAHUTAPHH ¥ THTHEHBI

ITpaBuiia aHTHTEPPOPUCTHIECKOH 6€30MacHOCTH H 6€30IIaCHOCTH IrOCTe
Jpyrue xapakTepuCcTuKy | -

3.4.3. TpynoBas ¢pynxuus

Perucrpanus Boie31a roCTeH TOCTHHUYHOIO Yposers
HauMeHOBaHHE KOMILIEKCA WM HHOTO CPELCTBA Koxn | D/03.3 (nomypoBeHs) 3
pasMeleHus KBaTH(pUKAIIH

Tpoucxoxnenue OBOM 3aMMCTBOBAHO M3
p A TPy A Opurunan X
¢byHKIAN OpHUTrHHAJIA

Kon PeructpaiOHHBIH
OpHTHHANA HOMED
npo¢ecCHOHANTLHOTO
CTaHJapTa

Tpynossle aeHcTBHS IIpoBefieHre pacueTHBIX ONepanuii IpH OTHE3JAE IOCTEH U3 TOCTHHUYHOTO
KOMIUIEKCA WJIX HHOTO CPEACTBA Pa3MEILCHHUS

XpaHeHue W BbIdaua Oaraka rocrefl TOCTHHHYHBIX KOMILUIEKCOB W HMHBIX
CPEIICTB Pa3sMELICHUs

HeoGxonumeie ymenuss | OCymIeCTBIATh PacdeThl C TOCTSIMH BO BPEMS HX BBI€3/1a U3 TOCTHHHYHOIO
KOMILTEKCA HIIM MHOTO CPEACTBa Pa3MEIICHHS B HAIMYHOH M Oe3HAIMYHOM
dopme

OdopMIIATh  NOKYMEHTHI, MHONTBEpXKJAIOMHKE NpeObIBaHME TOCTS B
TOCTHHHUYHOM KOMILIEKCE MJIM HHOM CPEJICTBE Pa3sMEILCHHUS

Heo6xonuMele 3Haaus | HopmaruBaele mpaBoBble akThl Poccumiickoit ®enepannu, peryiupyromue
JeSTEIFHOCTh CPECTB Pa3MEIIEHHUS

ITpaBuiia 06CITyKUBaHHA B TOCTHHHIIAX M HHBIX CPEICTBAX PasMEIICHHUs
[IpaBuia perucTpamyH, pasMelleHHs ¥ Bble3[a POCCHHCKHX M 3apyOeXHBIX
rocTeil B TOCTMHHIIAX M UHBIX CPEACTBAX Pa3MEIICHUs

[IpaBuiia TIPOBEJCHHS PACUETOB C FOCTAMM IOCTUHHYHOTO KOMILIEKCA MM
MHOTO CPEJICTBA Pa3MENICHHUS B HAIMYHOM U Oe3HATNYHON (opme

IpuHnunel paboTHl CHEIHATM3HPOBAHHBIX IIPOTPAMMHBIX KOMILICKCOB,
HCIIONB3YEMBIX B TOCTHHHIIAX M MHBIX CPEACTBAX Pa3sMENICHUS

IMpaBuia XpaHeHWs M BbIAUM Oaraka rocTed B TOCTHHHIAX M HHBIX
CpeIICTBaX pa3MeIeHUs

OCHOBBI 3THKH, 3THKETa ¥ IICHXOJIOTHH OOCITy)XKMBaHHs IOCTEH B rOCTHHHIIAX
¥ HHBIX CPEJICTBAX pa3sMELICHHUs

TpeOoBaHus oXpaHsl TpyAa

OCHOBEI OXpaHbI 3I0POBbsl, CAHUTAPUH U THTUEHBI

IIpaBuiia aHTHTEPPOPUCTHIECKOH O6€30MacHOCTH U 6€30IIaCHOCTH TOCTCH
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| lpyrie XapaKTepHCTHKH | -

3.5. O606mennas TpynoBas GyHKuHA

KoopauHanus 1esTeabHOCTH COTPYHHUKOB

Haumenosarue | CITy>KOBI IPHEMa M pa3MEIIEHHs TOCTHHAIHOTO | Ko E Yposerib 4
Y p p mn A KBaTA(UKALIH
KOMILJICKCAa UJIX MHOT'O CPEACTBA pa3MEIICHU S
IIpoucxoxaeHue
., " 3auMCTBOBAHO U3
06006meHHON TPy IOBO# OpurnHat X
OpHTHHANA
({yHKIAN
Kon PerucrpaoHHBIHA
OpHIHHAIA HOMEP
nmpo¢)eCCUOHAIBHOTO
CTaHIApTa
Bozmoxnsie Crapuuii cMeHbI cIyKOBI IIpHEMA U PasMEILCHUS
HauMCHOBaHHUA 3amecTuTenb PYKOBOOHUTECIA CIIy>K6BI nmpueMa 1 pasMCICHUA
JOIKHOCTEH,
npodeccuii

TpeGoBanus
00pa3oBaHHUIO
00y4eHHIO

Cpennee npogeccuoHaIbHOE 00pa3oBaHKe — IIPOrPaMMBI TIOATOTOBKH
CIICIIHATHACTOB CPEAHETO 3BE€HA

TpebGoBaHuUs K OIBITY
HOPaKTHYECKOH paboThI

He MeHee o1HOTO 1oj/ia B JOJDKHOCTH IOPTHE HIIK aIMUHUCTPATOPA CJ'IY)KGBI
npueMa 4 pasMCIICHUA

Oco0ble ycnoBus
JIONyCKa K paboTe

Hpyrue

XapaKTEPUCTHKH

PexoMeHyeTCs JOMOJHUTENBHOE IpodeccHoHaIbHOE 00pa3oBaHKe —
IIPOTpaMMBI TIOBBIIEHHS KBATH(HKALUY HITH IIPOrPaMMBI IPO(eCCHOHATBHOM

NePenoATOTOBKH I10 YIIPABJICHUIO B TOCTHHHYHOM i) (&

HOHOJIHI/ITCJIBHBIG XapaKTCPpUCTUKH

HaumMenopanue Ko Haumenosanue 6a30B0ii rpynisl, JODKHOCTH
JTOKYMEHTa (mpodeccun) WM CHENUATLHOCTH
OK3 4224 Cryxamuye, BCTpEYalolie U PErHCTPUPYIONIHE KIHEHTOB
B OTEJIAX (TOCTHHUIAX )
OKIIATP 24684 HaganpHEK oT/e1a (Ha IpeAIPUATUIX O0IECTBEHHOTO
HOUTAHAS ¥ B TOCTHHHUILAX)
OKCO* 5.43.02.11 ["oCTHHHYHBIN CEpBUC
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3.5.1. TpynoBas pyHKIusA

HawnMeHnoBaHue

IMoaroroska pabounx MeCT U pacipeAcIcHue
paboTHI COTPYIHHUKOB CIIYKOBI IIpHEMa U

pa3MenieHus TOCTHHUYHOTO KOMILIEKCa HId N A————
HWHOTO CPEZICTBA pa3MEIICHHS

YposeHs
Kon | E/01.4 (oAypOBEHB) 4

[TponcxoxacHAE TPYAOBOM
¢dyHKIMHI

3alMCTBOBAHO U3
Opurmnan X
OpHUruHaza
Kon PeructpaiMoHHbI
OpUTHHAIA HOMEp
npo¢eCCHOHATBHOTO
CTaHzapTa

Tpynosslie aeiicTBus

OLEeHKAa HaIHY¥d 3alacoB pPAcXOMHBIX MAaTepHaIOB, HEOOXOIMMEIX UL
GecriepeboiHON pabOTHI COTPYAHUKOB IIPHEMa H Pa3MENEHHs IOCTHHHYHOTO
KOMIIJIEKCA HITH HHOTO CPEACTBA pa3MEILCHHUS

CocraBieHHe 3as9BOK Ha pacxXoaHbIE MarcpHajibl, PCMOHT H 0OHOBIICHHE
060pyI[OBaHI/ISI CJ'IY)K6BI IpueMa H pasMCIICHUS TOCTHHHYHOI'O KOMIIJICKCA
HJIA UHOT'O CPEACTBA PAa3MCIICHU

HpI/ICM, XpPaHCHHUC H KOHTPOJb HCIIOJB30BaHUs COTPYyIAHHKAMH CJ'Iy>K6I>I
npueMa M pasMCIICHHUSA TOCTHHUYHOTO KOMINICKCA HIH HHOIO cpeacTea
PasMCIICHUA MaTCPUAIOB, TEXHUKH B O6OPYI[OB8.HPIH

[ToAroToBka OTYETOB IO HCIOJB30BAHUIO COTPYAHHKAMHM IIpHEMA H
pasMeIeHnss TOCTHHMYHOTO KOMIUIEKCA MM HHOIO CPEACTBA Pa3sMELICHHSA
MaTepHaoB U 000PYI0BaHIS

KoppekTtupoBka pabOTBl COTPYAHHKOB CIIyKObl IpueMa H pPasMEIICHHS
TOCTHHMYHOTO KOMIUIEKCA WM HMHOIO CpEeACTBA Pa3sMELICHHS IIpH
BO3HMKHOBEHHH HE3aIUTAHUPOBAHHBIX MJIM HECTAHAAPTHBIX CHTYallUi

Heo6xoaumple ymenust

OCYHIGCTBJDITB KOHTPOJIb ACATCIBHOCTH CJ'IY)K6BI InpueMa U pasMENICHUA H
CBOEBPEMCHHO BBIIBIIITH OTKJIOHCHHS B HX pa60Te

KonTponupoBaTh 00eCHEUYeHHOCTh CIYy)KObl IIpUEMa H  PasMEIUCHHS
MaTepUabHO-TEXHUISCKUMHU, HH(POPMALIMOHHBIMH PECYPCaMu

IMpenynpexnars (akThl HapyLIEHHS COTPYOHHUKAMH CIyKObl IpueMa H
pasMenIeHus TPYAOBOH AUCIUILINHBI

Oxa3pIBaTh IIOMOIIb TOCTSM B LIpC3BI>I‘I(:lI\;IHI:-IX CHTyanusax, B TOM YHCIC IIpH
9BaKyallil U3 TOCTHHHUYHOI'O KOMILICKCA UJIM MHOT'O CPEACTBA PasMCIICHHS

CocTaBIATh OTYETHI O pa60Te CJ'I}’)KGBI IpueMa 1 pasMEICHN

Heo0Oxonumele 3HaHnsa

HopMmarusHble mpaBoBble akThl Poccuiickoit Defepaudu, peryidpyronme
JIEATEIBHOCTh TOCTUHUI] M MHBIX CPEICTB pa3MEIEHUS

OCHOBBI INTAaHUPOBaHUA, opranusannuy Hu KOHTPOJIA ACATCIBHOCTHA
NMOAYUHEHHBIX B TOCTUHHLAX M HHBIX CPEACTBAX PA3MCIICHUA

HpaBI/IJIa 06CJIy>KI/IBaHI/ISI B 'OCTHHHIIAX H UHBIX CPCACTBAX pasMCIICHUA

[IpaBriia perucTpalyyu U PasMEIiCHUs] POCCHICKUX H 3apyOEKHBIX IOCTEH B
TOCTHHHIIAX ¥ WHBIX CPEJICTBAX Pa3sMEILCHUs

[TpaBuiia MpOBENEHHS PACUYETOB € IOCTSAMH TIOCTHHMYHOTO KOMILICKCA WM
MHOTO CPEACTBA Pa3MeIlleHNs B HATMYHON H Oe3HATMIHOH popMe

[IpuHnunel  paGoThl CICHHANH3HPOBAHHBIX IPOIPAMMHBIX  KOMILIEKCOB,
WCITOJIB3YEMBIX B TOCTHHHIAX M HHBIX CPEACTBAX Pa3MEIICHHS

OcHOBBI MEXKTHIHOCTHOTO U AEJIOBOTO oOIeHus

TpeboBanus oxXpaHbl TpyAa

OCHOBBI OXpPaHkbI 3J0POBbA, CAHUTAPUNA U TUTHCHBI
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ITpaBuita aHTHTEPPOPUCTHIECKOI GE30MACHOCTH U 6E30IIaCHOCTH TocTei

Jlpyrue xapakTepucTHKH

3.5.2. TpynoBan pyHxuus

Koopaunanus paGoTsl COTpYJHHKOB CIIyKOBI
IpueMa U pasMEIICHH IO BCTPEYE, VpoBeHs
HanmMeHoBauue PETHCTpAIHH, pa3MELIEHHIO U BeIe3y rocteit | Koa | E/02.4 (nomypoBeHs) 4
TOCTHHHYHOTO KOMIUIEKCA WU UHOTO KBaMpuKaLmn
CPEACTBa pa3MeIlCHUs
gggllf:z;mneﬂne TpyIOBOH Oprrmman X 2;?;4;;3:%0 3
Kon PervicTpaioHHbI it
OpHrHHAJIA HOMeEp
npodeccHOHATHHOrO
CTaHAapTa

TpynoBsie JeicTBHS

IIpoBenieHNEe BBOJAHOTO M TEKYIIETO HHCTPYKTaXa COTPYOHHKOB CIIYKOBI
IpHeMa U pa3MeHICHHs

Pacnpenenenve 3amaHuit MeXOy COTpPyAHHKaMH CIyXObl IpueMa Hu
pasMeEIeHHs B 3aBUCHMOCTH OT UX YMEHHUIT 1 KOMIIETEHITUH, OTIpeICIiCHHE HX
CTEIIEHH OTBETCTBEHHOCTH

Koopm/maunﬂ H KOHTPOJIb BBEIIOJIHEHHA COTPYOAHUKAaMH CJ'Iy>K6I)I npueMa u
PasSMCIICHHUA ITPOU3BOACTBCHHBIX 3aIaHAN

Omnpenenenne NOTpeGHOCTH COTPYAHHUKOB CIIYXKOBI IpHeMa U pa3sMCHICHHUS B
0o0yUYECHHH U peain3anys Mep 1o UX 00yIEHHUIO

Heobxomumeie ymeHus

Pa3pabatbiBaTh TeKyIine U ONepaTUBHBIE IUIAHB! pabOT COTPYAHHUKOB CIIYKOBI
IpUeMa U pa3MelIeHUs

Pacnpenensats paboTy MEXJay COTpyIHHUKaMH CiayxObl I@pueMa H
pa3MelIeHNs, KOOPAUHUPOBATE €€ B CTABUTh HM ITPOM3BOJICTBEHHBIC 3a1a4H

HHCTPYKTHPOBATE COTPYAHUKOB CIIYXKOBI IIpHEMa M pa3MellleHus Ha pabodux
MeCTax II0 BOIIPOCaM COBPEMEHHBIX IPaBHJI OOCITy)KUBAaHHS FOCTEH

Oka3pIBaTh OMOIIH T'OCTSIM B tIlf)e3BI>I‘Ia.I7IHI>D( CHTyallUdXx, B TOM 4YHCJIC IIPpH
JdBaKyallMy U3 TOCTHHHYHOT0 KOMIIJICKCA WJIH MHOTI'O CPEACTBA Pa3MCIICHHU

VYnpaBnats KOHQIHKTHBIMH CUTYaIlMsMH B CIyk0Oe IIpHeMa M Pa3sMEIICHHMs
TOCTHHHI 1 MHBIX CPEACTB pa3MeIIeHUs

Heob0xoauMele 3HaHUA

HopmaruBHble npaBoBble akThl Poccuiickoit denepanuu, peryampyromue
JEeATEIHHOCTH TOCTHHUI] U HHBIX CPEACTB pa3MEICHUs

OcHOBEHI MCHC/DKMCHTA H MAapKEeTHHIa, OEJIONPOU3BOACTBA, IIOATOTOBKH
OTYCTHOCTH NOCTHHHUYHBIX KOMIIJICKCOB A MHBIX CPEACTB Pa3MCIICHUSA

IpaBmia 00cTyXKHBaHUS B TOCTUHHIIAX U HHBIX CPEACTBAX Pa3MELICHHUs

IpaBuaa perucTpaliil U Pa3MEIICHHS POCCHMCKUX M 3apyOe:KHBIX rocTed B
TOCTHHHIIAX U UHBIX CPE/ICTBAX Pa3MEILCHHS

[paBuia mpoBeneHHs PacdeTOB C TOCTAMH T'OCTMHHYHOIO KOMILIEKCA HIIH
HHOTO CPEe/ICTBA Pa3MeNIeHus B HAIMYHON H Ge3HannuHol dopme

HpI/IHI.II/IHBI pa6OTI)I CICHHAIN3UPOBAHHLIX IIPOrpaMMHBIX KOMILICKCOB,
HCII0JIb3YEMBIX B TOCTHHHIIAX U HHBEIX CPEACTBAX pasMCIICHUS

OCHOBBI MEXIIMYHOCTHOTO U AEJIOBOr0O OOIICHUS

TpeboBanns oxpaHbl TpyAa

OCHOBBI OXpaHbl 310pOBbs, CAHUTAPHH H TUTUEHEI

[IpaBriia aHTUTEPPOPUCTHYECKOH 6€30I1aCHOCTH M 6E€30IIaCHOCTH T'OCTEH




19

HpaBHna O6CJ’Iy>KI/IBaHI/IH B TOCTHHHITAX M HHBIX CPEACTBAX pa3sMELICHUS

Jpyrue xapakTepucTUKy | -

IV. CBeaenus 06 opraHu3anusx — pa3paboT4nkax nNpodeccHoHaJbLHOr0o CTAHJAapPTA

4.1. OTBeTcTBEHHAS OPraHH3ANHUS-PA3PAGOTIHK

O6mepoccuiickoe o0bequHeHne paboronarench «Poccuiickuii Cor03 MPOMBIIUICHHUKOB H
npeanpuHUMaTeneiy, ropog Mocksa

Yipasnsronmii AUPEKTOp
VipapiieHUs pa3BUTHS KBATAGUKAINH Cwmupaosa lOnns Banepresna

4.2. HanMeHOBaHHS OpraHu3alui-pa3padoTINKoB

1 | Accoumanus pecTopaTopos H otenbepoB «Denepanuus Pecropatopos n Otenbeposy, ropox Mocksa
2 | 000 «Ilpempep un», ropon Mocksa
3 | YK «Anpgac Orenrs MenepxkmenT, ropoa Mocksa

! O6mepoccuiickuii KIacCHPHKATOP 3aHATHIA.

2 O6mepoccHiicKuii KacCH(PHUKATOP BHIOB SKOHOMHUECKOH JESTETHHOCTH.

j O6mepoccuiickuii Knaccubukarop npodeccuit pabouux, OMKHOCTEH CTyKAIUX U TapHQHBIX PaspAIoB
O6mepoccuiickuil KIaccHUKATOp CIENHANEHOCTEH 110 06pa30BaHUI0




