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(Muntpyn Poccun)

INPUKA3

23 OJL/,uJL 309/.. No (997/61—'

Mocksa

OO0 yrBep:KaeHHH NPogecCHOHAILHOI0 CTAaHJAPTA
«CnenHaJncT 1Mo Ka4ecTBY»

B coorserctBuM ¢ IyHkToM 16 TlpaBun pa3paboTKM M yTBEPXKACHMSA
npoeCCHOHATIBHBIX ~ CTaHIApTOB, YTBEPXKIEHHBIX  IOCTaHOBIeHMEM IlpaBuTenbcTBa
Poccuiickoit @enmepaimu ot 22 smuBaps 2013 1. Ne23 (CobpaHue 3aKOHOAATENBCTBA
Poccniickoit @enepanun, 2013, Ne 4, ct. 293; 2014, Ne 39, c1. 5266), 1p MK a3 BI B 2 10:

1. VriBepmuts mnpwiaraemblii TpodeccCHOHANBHBIA cTaHmapr «Chenyamcr 1o
KavecTBY».

2. Ilpu3HaTh yTpaTHUBLIMMU CHITY:

npuka3 MuHHCTEpCTBA TpyZJa M COLMANBHOM 3allUTHI Poccwmiickoit  ®Deneparum
or 31 okra6ps 2014 r. No 856H «OO yTBepXIEHHM MNPO(PECCHOHANBHOTO CTaHAapTa
«CrelyaiicT mo KayecTBy MPOAYKUMMW» (3aperdCTpHpoBaH MMHKCTEPCTBOM OCTUIIMH
Poccuiickoit @enepariuy 26 Hos6pst 2014 1., perucrpanuorHsni Ne 34920);

nyHKkT 164 V3MeHeHHil, BHOCHMEBIX B HEKOTOpbIE NpPO(EeCCHOHAIBHBIE CTAaHIAPTHI,
yTBEp)KIICHHBIE [pUKazaMd MUHHCTEpCTBA TpyJa M CONMANLHOH 3almThl POCCHHCKOH
Desiepaliviy, YTBEP)KIEHHBIX MpPHKa3oM MUHHCTEPCTBA Tpylda M COLMAIBHOH 3allfUThI
Poccuiickoit ®enepanmu ot 12 nexadps 2016 r. Ne 7271 (3apeructpupoBa MHUHHCTEPCTBOM
roctunpu Poccuiickoit ®eneparuu 13 suBaps 2017 r., peructpauioHHb Ne 45230).

3. Hacrosmmii npukas Bcrymaer B cwiy ¢ 1 ceHrsops 2021 r. um geiictByer
10 1 cenTsa6ps 2027 1.

Munuctp @/ — ‘/ A.O. Kotsxos
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I. O6mue cBeaenus

IIpocdeccronanbHas AeSTENLHOCTD B 06/1aCTH KaueCTBa MPOAyKuuK (paboT, ycIyr) 40.062

(HauMeHOBaHKe BUAA NPO(eCCHOHATLHOM JEATENLHOCTH) Kon

OcHoBHas 1IETH BHJA HpO(l)CCCHOHaJIBHOﬁ JACATCIBHOCTHU:

ObecneueHre Ka4ecTBa H COOTBETCTBHS IPOAYKIMH (paboT, yCIyT) TpeOOBAHHAM TEXHHICCKAX
PerIaMeHTOB, CTAHAAPTOB (TEXHUYECKHX YCIOBHH), YTBEPIKIAEHHBIM 00pasam (sTanoHam) U
HOPMATHBHO-TEXHMYECKOM JOKYMEHTAIIUH, YCIOBUAM IIOCTaBOK U IOTOBOPOB ISl yIOBIETBOPEHHOCTH
noTpebuTeei i MOBLIIIEHHs KOHKYPEHTOCTIOCOOHOCTH IIPOXyKImMy (paboT, yCIIyr) H OpraHU3aliH B
LEJIOM

I'pynna 3aHsTHIA:

1321 PykoBoauTenu nojapasaeneHui 2141 HHxeHephl B IPOMBIIIIIEHHOCTH H HA
(ynpasisomnye) B 06pabaTbIBaroLICH MIPOM3BOJICTBE
MPOMBIILUIEHHOCTH

3111 TexHuku B 006J1aCTH XUMHYECKHX H - -
(bu3uIecKUX HayK

(xox OK3') (HanMeHOBaHHUE) (xon OK3) (HanMeHOBaHUE)




OrHecenue K BUIaM 5KOHOMHMYECKOU ACATCNBLHOCTH:

71.12.6 JleTenHOCTD B 00JIACTH TEXHUYECKOTO PETYIMPOBaHMS, CTAaHJAPTH3ALMA, METPOJIOTHH,
aKKpeJUTaIllMy, KaTaloru3alyy IPOayKITHH

71.20.1 WcnplTanus ¥ aHAJTH3 COCTaBa M YHCTOTHI MATCPHAJIOB M BELIECTB. aHATH3 XUMHUYCCKUAX U
GHOJIOTHYECKMX CBOMCTB MATEPHAJIOB ¥ BEICCTB; UCIIBITAHAA ¥ aHATM3 B 001acTH
TUCAEHb] IUTaHK, BKJIIOYasl BETCPMHAPHBII KOHTPOJIb H KOHTPOJIb 33 IIPOH3BOJCTBOM
IPOIYKTOB IUTAHHUS

71.20.3 HcneiTanus 1 aHam3 QU3HKO-MEXaHHYECKHX CBOVMCTB MaTepHAaJIOB U BEIICCTB

71.20.4 WcnpiTanus, MceaeI0BaHus U aHAIN3 HEJTOCTHBIX MEXaHHYECKHX H DJIEKTPHYECKUX
CHCTEM, SHepreTHYecKoe 00CIe0BaHnue

71.20.8 Cepruduxanus IpOAYKIMH, YCIYT H OpraHU3alii

71.20.9 JleaTenbHOCTh O TEXHUYECKOMY KOHTPOIIO, UCIBITAHUSAM M aHAIM3Y IpoYast

(xog OKB21?) (HaMMEHOBAHME BUAA SKOHOMHYECKOMH ASATETLHOCTH)
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II1. XapakTepucTuka 06001eHHBIX TPYAOBLIX (hyHKIHH

3.1. O600mennan TpyaoBas GpyHKIHA

MOHHTOPHHT COOTBETCTBHS Ka4eCTBA VposeHb
HaumenoBaHue Kox A 5
npoaykuuu (pabot, ycayr) KBATH(UKAIAHN
IMpoucxoxaeHue 06001EHHOH 3anMcTBOBAaHO U3
P P H OpurrHan X a
TpyaOBO# (PYHKLHH OpHrHHaJa
Kon PerucrpaunoHHsIi HOMEp
opuruHana npogeccHOHANBHOIO CTaHAapTa
Bo3mosxHbIE TexHuuk-nabopant
HaNMEHOBAHUS Texuuk-nadopant I kareropuu

JOJDKHOCTEH, podeccHii

Texuuk-nadopanr Il xkareropuu
Texnux

Texnuk [ xareropuu

Texnuk II xateropuu

TexHHK 110 Ka4eCTBY

Texnuk 1o kayectBy I kareropuu
Texuuk no xkavyectsy Il kareropun
Crenuamct 10 Ka4ecTBy
Crenuaiuct mo kadecTBy I kaTeropuu
Croenuanuct no kadectBy Il kateropuu
MeHemxep o Ka4eCTBY

TpeboBanus k
00pa3oBaHUIO H
00y4eHHIO

Cpennee npodeccHoHaTbHOE 00pa30BaHUE — IPOrPAMMBI IOATOTOBKU
CIIEI[HATIICTOB CPEIHETO 3BE€HA

WA

Cpennee npodeccHoHanbHOE 06pasoBaHue (HENPOPHIBLHOE) — IPOrPaMMBI
HOJTOTOBKH CIELIMAIKICTOB CPEAHETO 3BEHA H AOMNONHUTEIBHOE
npodeccuoHanbHOe 06pazoBaHue B chepe YIpaBIeHUA KaueCTBOM
(MeHeDKMEHTa KauecTBa)

TpeboBanus K OIBITY
IPaKTH4IECKOi paboThI

Oco0Oble ycIoBUS I0IyCKa
K paboTe

JInia He Monoxe 18 ner®

T[IpoxoxaeHue oOydeHUs 1 HHCTPYKTaXXa [0 OXpaHe TPY/ia, CTAXKHPOBKH H
IpOBEPKH 3HaHUH TpeOOBaHMH OXpaHEI Tpyaa’

IMpoxoxaeHue 00s3aTeNbHBIX IPEABAPATEILHBIX U HEPHOITIECCKUX
MEIHIUHCKAX OCMOTpPOB (00cIe10BaHN]), a TAKKE BHEOYECPEIHBIX
MeIAIMHCKHX 0CMOTPOB (06cieioBanmii)’

Jlpyrue XxapakTepUCTUKH

JInst ZOIKHOCTEH ¢ Kareropuell — ONbIT paboTel ¢ Goiee HU3KOM
(mpemmecTByIOMEi) KaTEropyeit He MEHee OJIHOTO roJa

PekoMeHIyeTCs He peXe OJHOIO pa3a B TPH rojia JONOIHUTENBHOE
npod)eccHoHanbHOE 06pa3oBaHKe — IPOTPaMMBI IOBBIIEHNUS KBATUPUKALHHT
B cepe yIpapyieHHs KaueCTBOM (MEHEDKMEHTA KaveCTBa)

JlomoMHUTENbHBIE XapaKTEPHUCTHKH

HaumeHoBanue Kox HanMeHoBaHME 6a30BO# IPYIIIELL, JODKHOCTH (TIpodeccHn)
JIOKyMEHTa WM CIELHATTBHOCTH
OK3 3111 TexXHUKH B 00J1aCTH XMMHUYECKHX ¥ (PU3NUECKHX HAYK




EKCS - Texuuk-nmabopadt
- TexHuK
OKIITP’ 26927 Texuuk
26999 TexHuk-m1abopasT
OKCO?® 2.27.02.02 | TexHudeckoe peryJaupoBaHKE U YIPABICHHE KaYECTBOM
5.38.02.05  TopapoBeJcHHE H 3KCIEPTH3a KaYeCTBA MOTPEOUTEILCKUX
TOBApOB
3.1.1. Tpyaosas pyHKIHUs
§Onpe11enenne TpeGoBaHHH K POLYKIHH VposeHs
HaumeHoBaHHE %(pa60TaM, yciayraMm), HeOOXOAUMBIX IS Kon (A/01.5  (momypoBeHs) 5
\9KCILTyaTalllH ITPOAYKIMH KBaTHHKAIHU
[TpoucxoxkacHHe TPYAOBOH Opurusan X 3aMMCTBOBAHO U3
¢dyHKIUH | opuruHaia
Kon PerncrpaumoHHsii HOMep
OpUrvHajia HpO(I)eCCI/IOHaJIbHOFO CTaHAapTa
TpynoBsie neficTBUSA ®opmupoBanne TpeGoBaHmit K npomykuud (paboTam,  ycimyram),

OIpeeIEHHBIX MOTPEOUTEILIMH

dopmupoBanne TpeGOBaHWI, He ONpeJENEHHBIX NOTPEOUTEIIMH, HO
HEeoOXOIMMBIX U1 DKCILTyaTalliy IpoayKuuu (paboT, yciyr)
®opmupoBanne TpeOoBaHMI K npomyKuud (paGoram,  yciyram),
YCTaHOBJIEHHBIX TEXHHYECKAMH perjiaMeHTaMH, CTaHAapTaMH
(TEXHUYECKUMU YCIIOBHSMH), YCIIOBHAMH IIOCTABOK H JOTOBOPOB
CucreMatn3anus TpeGOBaHHMi K PoAyKIHH (paboTaM, yciyram) ¢ IENbIO UX
obecmeveHns B OpraHu3aluu

Heob6xomuMele yMeHus [IpUMEHATH MeTO/IBI ONpeeNeHus TpeOoBaHui moTpeOuTesNel K MPOAyKIHA
(pabotam, ycinyram)

CoOCTaBIIATh TEXHUYECKYIO JOKYMEHTALHUIO sl obecredeHns TpeOoBaHui K
KauecTBY HPOAYKIIMH (paboTaM, yciryram)

TIIprMeHATH MeTombl c60pa, CpeAcTBa XpaHeHus B oO6paboTku HHpOpMALMH
1 ompedeneHus TpebGosanuit K mpoaykumu (paboTam, yciyram),
YCTaHOBJIEHHBIX TEXHHYECKAMH periaMeHTaMH, CTaHAapTaMH
(TEeXHHYECKHMH YCIIOBHSIMH), YCIOBHMSAMH IIOCTaBOK H JOTOBOPOB, B TOM
YHCIIE C UCIONIB30BAHHEM IHU(POBLIX TEXHOIOTHIH

[IpuMeHSATHh MHCTPYMEHTHI KOHTPOIIA KaueCTBa

CHCTEMAaTU3MpPOBATh M aHATU3UPOBATh HHpOpManuo B 061acTH YIIPaBIeHUS
KagecTBOM (MeHEDKMEHTa KauyeCTBa) MPOAyKIMH (paboT, yciyr)
HeoOxomuMble 3HAHUA OCHOBHbIC MOHATHS B cdepe yIpaBleHHs KadeCTBOM (MEHEKMEHTA
KadecTBa) MpoAyKUuH (paboT, yciyr)

3akoHOo#aTenscTBO  Poccmifckoii  ®Denepanuu M MEXITyHapoJHOE
3aKOHOJATENILCTBO B Cepe TEXHHIECKOro PEryIMpOBaHusl, CTaHAapTU3alH1
1 o0ecIiedeHus eTMHCTBA H3MEPEHUH

HanmoHanbHBlE, MEXIOCYAapCTBEHHEIE, MEXIyHapOAHBlE CTaHAApTBl H
HOPMATHMBHEIE MPABOBBIC aKTHI IO YIPABJIEHUIO Ka4eCTBOM (MCHEIKMEHTY
KauecTBa) IpoAyKuuHd (paboT, yeIyr)

MexIyHapoaHble TEXHHYECKHE PErNIAMEHTHl B Cepe TeXHHIECKOro
PETyIHpOBAHHS, CTAHJAPTU3AINN U YIpPABJEHUs Ka4eCTBOM (MEHEUKMEHTa
KauecTBa) NpoayKiud (paboT, ycIyr)

COBpEMEHHLIA OTE€YECTBEHHBIH M 3apyOeXKHBIH ONBIT B 00IaCTH yNpaBICHH




KaueCcTBOM (MeHEPKMEHTa KauecTBa) MPOAYKIHH (paboT, yciIyr)

Texuuyeckue TpeOoBaHWs, MpeIbsABIsIEMble K MIpomykuuu (paboram,
yciIyram)

OcCHOBHBIE METOJIBI OIpeeIeHus TpeOoBaHuil MOTpeOuTeneH K NPONYKIHH
(paboTam, yciyram)

OCHOBHBIE METO/IBI KBAIMMETPHIECKOTO aHAIN3a MPOAYKIUH (paboT, yciyr)
TIPH SKCILTyaTanuu

HHcTpyMeHTH! KOHTPOJIS Ka4eCTBA

Tpe6oBanus nMokapHO#H, IPOMBIINLIEHHOH M 3KOIOTHYECKOH O€30MaCHOCTH
TpeGoBaHus 0XpaHEI TPyIa

Jpyrue xapaktepuctukd  HeobXxoammele STHYECKHE HOPMBI:

— co0oAaTh KOHGUISHINATBHOCTh HHopManuy;

— CO0JII0IaTh STHKY JAEIIOBOTO OOIIECHNS;

— MPOSBJIATH YECTHOCTH U IOPSNOYHOCTE B MPO(ECCHOHANBHBIX M JENOBBIX
OTHOUICHUSX;

— He CO3/1aBaTh KOH(IMKTHBIC CUTYallHd Ha paboueM MecCTe;

— He COBEpIIaTh JAEWCTBHH, KOTOPBIC IHUCKPEAHTHPYIOT Ipodeccuio H
pemyTanuio KOJUIET;

— He JIOIYCKaTh KJIEBETYy M paclpOCTpaHEHHE CBEJCHHUM, NOPOYAllUX HHBIC
OpraHu3alny (IPeJIPUATHS) H KOJIIET

3.1.2. TpynoBas ¢pyHxnus

AHaJu3 peiiaMaltyi ¥ IPeTeH3UH K Ka4eCTBY YposeHb
HanmeHoBanue npozyKupH (pabor, yeuyr) Kox A/02.5 (momypoBeHs) 5
............................................... kpamdukaman |
XOKACHU 7 aUMCTBOBaH!
[MpoucxoxkaeHue TPy AOBOM Opurmsan X 3 TBOBAHO
dyHKIIH H3 OpUrHHaia
Kon PerncrpaumonHslii HOMep
OpHTHHaIa npogeccHoHAIBHOTO CTAHAapTa
TpynoBsie AEHCTBHS PaccMoTpeHMe peKiaMaluii W TpeTeH3HH K KadecTBY Ipoiykimu (pabor,
yeiyr)

AHamu3 npoxyKumu (paboT, ycnyr) Ha COOTBETCTBHE TpeOOBaHHMAM
TEXHHYECKMX  PETTIAMEHTOB, CTaHAApTOB  (TCXHHYECKHM  YCIOBHAM),
YCJIOBHSIM MTOCTABOK H IOTOBOPOB

[MoaroTroBka 3aKkiIIOYEHHM IO pe3ysbTaTaM pPacCMOTPEHHUS peKIaMaluid u
npeTeHsuit K KauecTBY NPOAYKIHH (paboT, yciyr)

Cucremaru3alyd JaHHBIX O (aKTHUECKOM YPOBHE KayecTBa IPOIAYKIUH
(pabor, yciyr)

BeneHue jKypHala PerucTpalMy peKlaMaldil M IPETCH3W#M K KavecTBy
IpoayKIMH (paboT, yciyr)

BezieHHe NEpeNUCKH M MOATOTOBKA OTBETOB (IIHCEM) Ha pEKIaMaluH M
IpeTeH3MM K KauecTBY IPOAYKIMH (paboT, yciyr)

Heo6XoAUMBIe YMEHHS ~ AHATM3MPOBATh PEKIaMalliy M IPETEH3HH K KaueCTBY MPOAYKIHMH (paboT,
YCIIyT) € yYEeTOM MONOXKEHHH HOPMATHBHO-TEXHHUECKOH NOKyMEHTAIHH (C
HCIIONB30BaHAEM IHU(POBLIX JBOWHHAKOB UL IIOATOTOBKY 3aKTIOUEHHUH)
IIprMeHsITh MHCTPYMEHTBI KOHTPOJIA KQ4eCTBa

[TpUMEHATH OCHOBHBIE METOABI KBAIMMETPUYECKOTO aHAIM3a HPONYKIHH

(pabort, yciyr)




HccnenoBaTs NpoayKimio (paGoThl, YCIyTi) Ha COOTBETCTBHE TPEOOBAHHAM
TEXHHYECKHX PETJIAMEHTOB, CTAHAApTOB (TEXHHYECKHMX YCIIOBHii), yCIOBHHA
MIOCTaBOK M JJOTOBOPOB

CocTaBaTh JOKYMEHTAIMIO IS oOecliedeHUs: paCCMOTPEHHS peKIaMaliuii 1
HpeTeH3ui K Ka4ecTBY NPOAYKIHY (paboT, yCiIyr)

HeoGxomuMele 3Hanus

OcHOBHblE MOHATHS B cdepe YIpaBIeHHS KadecTBOM (MEHEIKMEHTa
KaJecTBa) NPOAYKIHH (paboT, yciuyr)

3akoHomarenscTBO  Poccmitickoit  Penmepanuu M MEXIYHapOAHOE
3aKOHOJIATENLCTBO B chepe TEXHMUECKOTO PEryIMpPOBaHHUs, CTaHIaPTH3AHH
H 00ecIIeYeHUs €IUHCTBA U3MEPEHUM

HaumoHaipHble, MEXIOCYJApCTBEHHBIE, MEXAYHApOIHBLIC CTaHJApThl H
HOPMATHBHBIE [IPABOBbIE aKTHI IO YIPABICHHUIO KaY€CTBOM (MEHEIKMEHTY
KadecTsa) npoAyKuun (pabot, yciyr)

3akoHoAarenbeTBO Poccuiickoit @emepaunu B 0061aCTH HEJOOPOCOBECTHOM
KOHKYPEHIIMH

MesXIyHapoaHble TEXHHYECKHE peryIaMeHTBl B chepe TEXHHIECKOTO
peryJIMpOBaHMs, CTaHAApTHA3AlMKU ¥ YIPABICHUS Ka4eCTBOM (MEHEDKMEHTa
Ka4ecTBa) MpoayKIuH (paboT, yciyr)

CoBpeMeHHBIH pOCCUMCKHMI M 3apyOeXHBIH ONBIT B 00JACTH YIpaBIeHHS
KauecTBOM (MeHePKMEHTa KauecTBa) MPoAyKIuHM (paboT, ycuyr)
Texnudeckne TpeOGOBaHMsA, INpeabsABIAeMble K TNpoRykumu (pabotam,
ycIIyram)

OCHOBHBIE METO/IBI KBAIUMETPHIECKOTO aHAIN3a NMPOAYKIHH (paboT, ycmyr)
IpH SKCILTyaTalul

MHCTpYMEHTBI KOHTPOJISL KAYECTBa

Tpe6oBanus noXapHO#, IPOMBIILICHHOH B 3KOJIOTHIECKOH Ge301acHOCTH
TpeboBanus oXpaHbl TpyAa

Jpyrue xapakTepucTHKH

Heo6xoauMbie STHYECKHE HOPMBI:

— cobmroaarh KOHQUASHIHATBHOCTh HHOPMAaIIUY;

— COOJIIO/IATE 3THKY JEJIOBOTO OOIIEHMUS;

— OPOSABJIATH YECTHOCTD M IOPANOYHOCTH B NPOQECCHOHANBHEIX U JIENOBBIX
OTHOIIIEHUX;

— He co3/1aBaTh KOH(IMKTHBIE CHTYallud Ha pabodeM MeCTe;

—He cOBepmIaTth IEHCTBHH, KOTOpble IUCKPEAHTHPYIOT INpPOQeccHio u
peryTanuio KOJLIET;

— HE JOINYCKATh KJICBETY M PaclpOCTPaHEHHE CBEIECHUM, MOPOYAINUX WHBIC
opranu3auyy (IpepUsATHS) H KOJLIET

3.1.3. Tpynosas pynkuus

HaumenoBanue

O1leHKa COOTBETCTBHA Ka4eCTBA MOCTYIAIOLIMX
B OPraHHU3alHUIO0 CHIPbS, MaTEpHAJIOB,

1101y pabpUKaToOB, KOMIUICKTYIOIINX H3ICIIHi
TEXHHYECKHM perjlaMeHTaM, CTaHJapTaM KBaTHpHKALHH
(TEXHUYECKUM YCIIOBHSAM), YCIIOBHAM IMOCTABOK
H JIOTOBOPOB

VpoBeHb
Kox A/03.5  (monmypoBeHB) 5

IIpoucXmKAEHHE TPYAOBOM
dyHKIIH

3anuMCTBOBaHO U3

Opurusan
P X OpUTHHAJIA

Kon PeructpaudoHHBI HOMEp
opurvHana npodecCHOHANEHOTO CTaHAapTa




TpynoBsie aelicTBus

Peructpanus JaHHBIX O COOTBETCTBHM KayeCTBa MOCTYMNAKOMMUX B
OpraHHM3allMi0 CHIPbS, MaTepualoB, MNONY(paOpPHUKATOB, KOMILUICKTYIOIIMX
M3el  TEXHHYECKMM  perilaMeHTaM, CTaHAapTaM  (TEeXHHYECKHM
YCJIOBHSIM), YCTIOBHSM IOCTABOK M JIOTOBOPOB

Beuisienue e(eKTOB, BBI3BIBAIOIIAX YXYAUIEHHE KAYeCTBEHHBIX U
KOJIMYECTBEHHBIX IIOKa3aTelNiel, XapaKTEepU3YIOIIUX CBIPE, MaTEpHAIBI,
moJry¢abpHuKaThl, KOMIUICKTYIOIUHE U3ETIHS

[ToaroroBka 3aKiIIOYEHHH O COOTBETCTBHH Ka4yecTBa IIOCTYMNAIOMIMX B
OPTraHW3allMi0 CHIPhS, MaTepHANOB, MNONY(paObpPUKAaTOB, KOMIUICKTYIOIIMX
W3eNMi  TEXHHYECKMM  periiaMeHTaM, CTaHaapTaM  (TEXHHYECKUM
YCJIOBHSIM), YCTIOBMSIM IIOCTaBOK M JIOTOBOPOB

Benenue peectpa 3aKiIIOYEHHH O COOTBETCTBHM KAayeCTBa MOCTYNAIOUIMX B
OPTaHM3alMI0 CHIPhS, MATEPHATOB, MONY(paGpUKaTOB, KOMIUICKTYIOIINX
M3JENUi  TEXHMYECKMM  perJIaMeHTaM, CTaHjapTaM  (TEXHHYECKHM
YCJIOBHSM), YCTIOBHSIM IIOCTaBOK H IOTOBOPOB

OdopmiieHre JOKYMEHTOB UL IIPEABSBIECHHSA NPETEH3UHA K IOCTABIIHMKAM O
HECOOTBETCTBMM  KayeCTBa IOCTYMMBIIMX B  OPraHM3allMi0  CHIPHA,
MaTepHaioB, MOMy(pabpUKaToB, KOMILUIEKTYIOUIMX H3JIENHHA TEeXHUYCCKUM
periaMeHTaM, CTaHAapTaM (TEXHHYECKHUM YCIIOBHSIM), YCIIOBHMAM MOCTABOK K
JOTOBOPOB

Heob6xoauMble yMEHHSI

ITpuMeHATE METOJBI OLCHKM COOTBETCTBHA KayeCcTBa IOCTYMAIOIMX B
OpraHU3alMIO CHIPbs, MAaTepHaloB, MNONy(paOpPHKATOB, KOMIUIEKTYIOUIMX
U3IEIHi CTaHAapTaM, TEXHHIECKUM YCIIOBUAM

[IpuMeHATh Ha TpPaKkTHKE CTaHAApThl B OOIACTH CHCTEMBbl YIPABICHHUS
(MeHeKMEHTa) M CTaHJAPTHI, PErIaMEHTHPYIOIIKE CUCTEMbI MEHE/DKMEHTa
u3MepeHuit  (ynpaBiueHHs ~— M3MEPEHMAMH),  AKKpPEAWTALMIO,  OLCHKY
COOTBETCTBHS, MEHEKMEHT HAJEXKHOCTH M yCTAHABIHBAIOIIME TPeOOBaHU
mo 6€30MacHOCTH

CucTeMaTH3MpOBaTh M aHAJIM3UPOBATh JAHHBIC II0 IOKa3aTesIM KadecTBa
IOCTYNAIOMUX B OPraHU3alHi0 CHIPbS, MaTepHaloB, Nonyhabpukaros,
KOMIUIEKTYIOIIMX H3/IeMid, B TOM YHCJIE C HCIOJb30BAHHEM AHAIMTHKH
OONIBIIMX TAHHBIX

COCTaBIATh AHAIMTAYECKHE OTYETHl W 3aKIIOYEHHS O COOTBETCTBUU
KauecTBa  IOCTYMAOIIMX B  OpraHM3alMIO  CBHIpbd,  MAaTepHANOB,
nonydabpuKaTOB, KOMILIEKTYIOIIMX M3IETHH TEXHHYECKAM peTliaMeHTaM,
CTaHJapTaM U TeXHUYECKUM YCIOBUAM

Heo0OxoauMele 3HaHHS

OcHOBHBIE MNOHATHA B cdepe YIpaBIeHHS KadeCTBOM (MEHEDKMEHTA
KauecTsa) MpoayKuH (paboT, yciyr)

3akoHomarenscTBO  Poccuiickoit  ®epeparuu ¥ MEXAYHapoAHOE
3aKOHOJATENILCTBO B cepe TEXHHMUECKOTO PEryIMpPOBaHHUs, CTaHAAPTU3ALNN
¥ o0ecTeyeHns eIMHCTBA U3MEPEHUM

HaumoBalbHBIE, MEXKIOCYIApCTBCHHBIE, MEXAYHApOJHBIC CTaHJApThl H
HOPMATHBHBIE NPABOBHIE AKTHI 10 YIPABICHHIO Ka4eCTBOM (MECHEKMEHTY
KadecTBa) MpoAyKuuH (paboT, yciyr)

MexIyHapoaHble TEXHHYECKHE PpErNIaMeHTHl B  ciepe TEXHHIECKOro
peryJIupoBaHys, CTAHAAPTH3AlNA H YIPABJICHHAS Ka4ecTBOM (MCHEKMEHTA
KauecTBa) MpoayKuuu (paboT, yciryr)

3aKoHOATeNBCTBO Poccuiickoit Menepannu B 06macTi HeA0OpOCOBECTHOM
KOHKYPEHLIMH

CoBpeMeHHbIH pocCHifCKuil H 3apyOeXHEIH ONBIT B 00MAacTd yINpaBICHHA
Ka4ecTBOM (MEHEKMEHTA KayecTBa) IpoAyKIuH (paboT, yciyr)




Iloka3atenu
noy¢abprukarTel, KOMILIEKTYIOLIUE U3/IEIHS

Ka4dcCTBa, XapaKTCPU3YIONIHE CBIPBC, MaTepHallbl,

Mertoas! BeIBICHHS Ae(EKTOB, BBI3HIBAIOIMMX YXYIUICHHE KaYeECTBEHHEIX H
KOIMYECTBEHHBIX IIOKa3aTelel, XapaKTepH3YIOMHX ChIpbE, MaTE€pHAaB,
10 1y¢abpHKaThl, KOMIIEKTYIOIIME H3/1EIHs

CoBpeMeHHBIE HHCTPYMEHTBI KOHTPOJI KAa4ecTBa M YIPaBICHUSA KaYeCTBOM
IpOoayKIMy (padboT, ycuyr)

AnHanuTika 00JIbINX JaHHBIX

Tpe6GoBanus mMokKapHOH, IPOMBIIUIEHHOH M 3KOJOTMYECKOH 0€30I1aCHOCTH
TpeboBaHus oxpaHbl Tpyaa

Jpyrue xapakTepuCTHKA

Heo6xoauMple 3THYECKUE HOPMBI:

— cobimonaTs KOHGHICHITHATBHOCTS HH(OpMALUHY;

— co0moIaTh 3THKY JIeJIOBOr0 OOIeHMS;

— IPOSABIATh YECTHOCTH U IOPSANOYHOCTh B NMPO(ECCHOHATBHBIX M JIEIOBLIX
OTHOIIEHUAX;

— He c03/1aBaTh KOHGIMKTHRIC CUTYallHH Ha pabodeM MecTe;

— He COBepumaTh ICHCTBUEN, KOTOpbIE IHUCKPEIUTHPYIOT NpPO(ECcCHIO H
peryTaImio KOJUIET;

— He JIOMYCKATh KJIEBETYy M pPaclpOCTpaHEHHE CBECJACHHUM, NMOpOYalMX HHBIE
opraHu3alnuy (IPEANpPUSATHS) H KOJUIET

3.2. O6o0menHan TpyaoBas QPyHKIHSA

OcymecTBieHne paboT Mo yIpaBIeHUIO
HauMeHoBaHHE ym P yrp Koz B VposeHe 6
Ka4eCTBOM MPOAYKIHH (paboT, yCIyr) KBATH(UKALIH

IMpoucxoxkaeHre 06061EeHHOH 3aMMCTBOBaHO I

POHCXONA 606w Opurusan X 3
TpynoBoi GyHKLIMH OpHIVHaNa

Kon PeructpannoHHbiit HOMep
OpHI'HHaNa npodecCHOHATBHOTO CTaHAapTa

Bo3MmoxHbIe WuxeHep 110 Ka4yecTBY
HaHMEHOBAHHUS Wuxenep no kadecTBy I kateropun

JOJDKHOCTEH, mpodeccrii

Hmxenep no kadectBy Il kareropuu

WmxeHep Mo YIPABICHHIO KAYECTBOM IPOLIECCOB NMIPOM3BOICTBA MPOXYKIIH
(BBIIONTHEHUSE pabOT, OKa3aHUA yCITYT)

I'maBHBIH CHEUATHUCT 110 KAYECTBY

['aBHBIA MEHEKEp M0 Ka4eCTBY

TpeboBanus k
006pa3oBaHHIO H
00y4eHHIO

Briciee oOpa3oBaHue — 6akanaBpuar

WA

Briciee oOpazoBanue (HenpouibHOE) — OaKalaBpuar M JIOMOJIHUTEIBHOE
npodeccuoHanbHOe 00pa3oBaHye B cepe yIpaBIeHHs Ka9eCTBOM
(MeHeDKMEHTa KauecTBa)

TpeGoBaHus K ONBITY
MPAKTHIECKOH paboThl

Oco0ple yciioBus J0IyCKa
K pabote

[Tpoxoxaenne o0ydIeHHs 1 HHCTPYKTaxa [0 OXpaHe TPy/a, CTAXKHUPOBKH U
HpOBEPKM 3HaHU1 TpeOOBaHMH OXpaHBI TPyAa

[TpoxoxeHue 06s3aTeNbHBIX IPEBAPATENBHLIX U MEPUOTTICCKAX
MEIUIMHCKHX 0CMOTpPOB (00CTie[oBaHN), a TAK)KE BHEOUEPEHBIX
METULIMHCKAX 0CMOTPOB (00ciegoBaHuii)

Jlpyrue XapakTepUCTHKH

JIna JOIDKHOCTEH ¢ KaTeropueil — ombIT paboThl B IOJDKHOCTH © OoJee HU3KOM
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(mpenmecTByoLneii) kareropuel He MeHee OJIHOTO Tofia

PexoMeHIyeTcs He peXe OJHOTO pa3a B TPH rozia JOTOIHUTENBHOE
npodecCHOHATBHOE 00pa30BaHHe — IPOTPAMMBI OBBIIEHHS KBAIHGUKALUIH
B cdepe yIpaBiIeHU Ka9eCTBOM (MEHEDKMEHTA KadeCTBa)

HOHOJ’IHI/ITeJ'IBHBIC XapaKTEPHUCTUKH

HavnmenoBanue Kox HaumenoBanue 6a30B0# rpyIibl, JODKHOCTH (Ipodeccun)
JOKYMEHTa WM CHENHATBHOCTH
OK3 2141 HmxeHepbl B IPOMBIIUIEHHOCTH M Ha IPOM3BOJICTBE
EKC - WHxeHep 1o KauecTBy
OKIIATP 22583 WHxeHep no Ka4eCTBy
OKCO 2.27.03.01 Crangaptu3amnus ¥ METPOJIOTHA

2.27.03.02  YmpaBineHHE Ka4€CTBOM

5.38.03.07 ToBaposeneHue

3.2.1. TpynoBas ¢pyHKuus

AHaJii3 IPUYHMH CHIKEHHS Ka4yecTBa VposeHs
Haumenosanne  IPOJYKIHH (paboT, yciyT) 1 paspaboTka Kog B/01.6 | (momyposens) 6
MpeUIOKEHUH 110 HX YCTPAaHEHHIO KkBanubuKaLuu

IpowucxoxaeHHe TpyA0BOi
¢dyHxumH

3auMCTBOBaHO U3

OpurnHan X
OpHTHHAJIA

Kon PeructpammoHHslii HoMep
opurMHana  npo)eCCHOHAIBHOTO CTAaHAApTa

Tpynoseie nefcTBHA

COop JaHHBIX O  IIOKa3aTelsiM  KadecTBa,  XapaKTePU3YIOIIMM
pa3palaTsiBaEMYyIO H BHITYCKAaEMYIO IPOAYKIHIO (paboThl, yCIIyrH)
BrlaBieHre NIPUYNH BO3HUKHOBECHHS JE(EKTOB, BBISBIBAIOIMX YXYAIICHHE
KaueCTBEHHBIX M KOJIMYECTBEHHEBIX [MOKa3areleil NpoAyKiuu (pabot, ycuyr),
B TOM YHCJIE C KCIIOJIb30BAaHAEM aHATUTUKU OOJBINNX JAHHBIX

Adanu3z  gedeKToB, BBRBBIBAIOIIMX  YXyJAUIEHHE  Ka4eCTBEHHBIX U
KOJIMYECTBEHHBIX IOKaszaTeseil mpoaykuuu (paboT, yciyr), H IoKasarelen
KauyecTBa, XapakTEpU3YIOIIUX  pa3pabaTelBacMyl0 M BBIIYCKaeMYyIO
npoAykuuio (paGoThl, YCIYTH), B TOM YHCIE C HCIOJB30BAHUEM CPE/ICTB H
TEXHOJIOTHI U poBH3aLUH

PazpaboTka mNpeQIOXEHHH IO YCTPAaHEHMIO Je(PEKTOB, BHI3BIBAIOIINX
yXyAIIEHHE Ka4eCTBCHHBIX M KOJIMYECTBEHHBIX IOKasaTeled NPOJyKIMH
(pabor, yciyr), ¢ BHIOOpOM ONTHMAJILHBIX PEIICHHIM

AHanu3 pe3ylbTaTOB MpPOBENCHUS KOPPEKTHPYIOMHUX JEHCTBUH IO
yCTpaHeHWI0 Je(eKTOB, BBI3BIBAIOIIMX YXyJ[IICHHE KaYeCTBCHHBIX H
KOJIMUECTBEHHBIX IOKa3aresell MpoayKuuu (yCuyr) Ha CTauy IPOU3BOJCTBA
NpoAyKIKY (BEIIOIHEHHS paboT, OKa3aHHs YCIIyT)

WccnenoBaHHe NPEMEHSEMBIX METOJOB KOHTpONsA (KA4eCTBEHHBIX |
KOJIMYECTBEHHBIX) IIOKa3aTelell kadecTBa mponykuuu (paboT, ycmyr) B
OprasHu3aliy

Pa3paboTka IIOpAAKA TNPUMEHEHHS HOBBIX (COBPEMEHHBIX) METOZOB
KOHTpOJIs (KA4eCTBCHHBIX M KOJNMYECTBEHHBIX) IIOKazarened KadecTa
IpoAyKUuH (paboT, yCIIyrT) B OpraHu3alnu

CocTaBieHHe OTYETOB O BBIABIICHHBIX Ae(eKTaX, BBI3HIBAIOIINX YXYIIICHHUE
KAYeCTBEHHBIX U KOJMYECTBEHHEIX II0Ka3aTeseil mpoAyKIuu (pabor, yciyr),
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U O pe3yJbTaTax IpoBeAEHUS KOPPEKTUPYIOIUX NCHCTBHI IO yCTPAHEHHIO
9THX Ae(EKTOB

HeobxoauMble yMEHUS

CucTeMaTH3MpOBaTh U aHAJIM3UPOBATH JAHHBIE [0 IOKa3aTellsiM KadecTBa,
XapakTepU3yIomuM  pa3pabarslBaeMyl0 M BBITIYCKaeMyI0 IPOXYKIHIO
(paboTsl, yCIyr), B TOM YHCIE C UCIONB30BAaHUEM CPEICTB M TEXHOJOTHH
UG pOBU3AIU

AHanM3HpOBaTh peKiaMallii U MPETeH3WH K KauyecTBY NMpOAYKUUH (padoT,
YCIIYT) C YUETOM IOJI0KESHUH HOPMaTUBHO-TEXHUUECKOH TOKyMEHTAIMH

AnanusupoBats HMH(pOpManuio B o0nacTH paboT MO MOATBEPKACHUIO
COOTBETCTBHUSA

IIpuMeHATh COBpEMEHHBIE HHCTPYMEHTH! KOHTPOJI Ka4eCTBA M yIPABICHUSA
Ka4eCTBOM

HpI/IMeHﬂTB MCTOJOJIOTHIO aHajlu3a BHJAOB H MOCICACTBHN ITOTCHIMANBHBIX
OTKa30B H MCTOHOJIOTHIO PA3BCPTHEIBAHUA (bYHKIII/Iﬁ KadyeCTBa

IIpuMeHsATh METOABl KBAIHMETPHUYECKOTO aHajM3a NpoxyKuuH (pabor,
YCJIYT), B TOM YHCJIE IPU IPOESKTHPOBAHUH

IIp¥MeHATh COBpPEMEHHBIE METOABI BBIABIEHMS JEe(EKTOB, BBHI3BIBAIOIIMX
yXyALIeHHe KadeCTBEHHBIX M KOJMYECTBEHHBIX IOKa3aTeled IPOXYKIMH
(paGot, yciyr), B TOM 4HCI€ C HCIOJB30BAHHEM AaHAIUTHKH OONbIIEX
JAHHBIX

IIpuMeHAT, Ha MpaKTHKe CTAaHAApPTHl B 00NAacTH CHCTEMBl YIPABJICHHS
KauecTBOM (MEHEIKMEHTa Ka4yeCcTBa) M PpErIaMEHTHPYIOIIME CHCTEMBI
MEHEDKMEHTa M3MepeHuil (yHpaBieHUS HM3MEPEHUSIMH), aKKPEAHUTALMIO,
OLEHKY COOTBETCTBHSA, MCHEIDKMEHT HAJEeXHOCTH H YCTaHaBJIHBAIOLIHE
TpeOoBaHUs 110 6€30MaCHOCTH

CocraBnAaTh IIOKYMCHTaI.IPIIO H OTYCTHI IO aHAIM3Y BBIABJICHHBIX L[e(i)CKTOB,
BBI3BIBAIOIHUX YXYAUICHHE KAYCCTBCHHBIX M KOJINYCCTBCHHBIX ToKa3arelei

IpOAYKIMY (padoT, yciyr)

Heo0OxoauMble 3HaHHS

OcHOBHBEIE TOHATHA B cdepe ympaBleHHs KauecTBOM (MEHEKMEHTa
KadecTBa) MpoAyKuuu (paboTt, ycuyr)

3aKoHOIATeNECTBO  PoccHiickoii Oenepanui U MEKIYHAPOIHOE
3aKOHO/IAaTeNILCTBO B Chepe TeXHUUECKOrO PEryIMpOBaHHus, CTaHIapTH3AMN
H o0ecrneveHus eJHHCTBA U3MEPEHMIT

HanpoHaneHele, MEXKroCyQapCTBEHHbIE, MEKAYHAPONHBIE CTaHIAapThl H
HOPMATHBHEIE MPABOBBIE aKTHI 10 YIPABICHHIO KA4YECTBOM (MEHEIKMEHTY
Ka4ecTBa) npoAyKiuu (pabot, yciyr)

MeskIyHapoaHbIe TEXHHYECKHE perjiaMeHThl B cdepe TEXHHYECKOTO
pEryIMpOBaHHMs, CTAHAAPTU3AIMHA W YIPABICHUS Ka4eCTBOM (MEHEIKMEHTa
KavecTBa) MpoAyKUHH (paboT, yciyr)

CoBpeMeHHBI POCCHUCKUNA M 3apyOeHBIH ONBIT B 00JACTH YIPaBJICHUs
KayecTBOM (MEHEKMEHTa KadyecTBa) MpoAyKiuy (paboT, yciyr)

TlokasaTenu  Ka4ecTBa,  XapakTepH3yIOINHe  pa3pabaThIBAEMBIE  H
BBITyCKAeMBbI€ IPONYKIHIO (paboThl, yCIIYTH)

CoBpeMeHHEIC HHCTPYMEHTHI KOHTPOJIS Ka4eCTBa H YIPaBJIeHUA Ka9€CTBOM

Mertomsl KOHTpONs (Ka4eCTBEHHBIX H KOJIMYECTBEHHBIX) IOKasaTelned
KayecTBa Ipoaykuuu (paboT, yCiyr)

MerTo010THsl aHaH3a BUJOB H MOCHEICTBUI NOTCHIMANBHBIX OTKa30B H
METOJOJIOTHS pa3BepThIBaHuUs (GYHKLHUH KaueCTBa

Mertosl BBIBIEHHS Ae()EKTOB, BRI3BIBAIOMMX YXYAWEHHE KAYCCTBEHHBIX H
KOJIMYECTBEHHBIX MOKaszaTeneil mpoaykiuu (pabot, yciyr)

Merozb! YIIpaBJICHHS ZIOI(yMeHT0060p0TOM Ooprasusanviu

TpeGoBaHus MOXapHO#, TPOMBIILIEHHON H IKOJIOTHYECKOH 6€301acCHOCTH
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TpeboBaHus oxpaHsl TpyJa

Hpyrue xapakTepuCTHKH

Heo6xoauMble STHYECKHE HOPMBIL:

— co0moaaTh KOHGUACHINATEHOCTh HHOPMAaLKY;

— OPOABJIATH YECTHOCTh M IOPSAOYHOCTH B MPOYECCHOHANBHBIX H JEJOBBIX
OTHOIICHHAX;

— COOJIIOAATE STHKY JIENIOBOTIO OOIIEHUS;

— He pasriaiarh MaTepuaitbl pabouux HCCIeNOBaHMH;

— He c03/1aBaTh KOH(IMKTHEIE CHTYallud Ha pabodeM MECTE;

— He COBEpHIaTh JEHCTBHI, KOTOPBIC IUCKPEAHUTHPYIOT HPODECCHI0 H
peryTanuio KOJUIET;

— HE JIONYCKATh KJICBETY W PaclpoCTPaHEHHE CBEICHHUM, IOPOYAINMX HHBIC
oprauu3anus (IpeAupHsITHSA) U KOJUIET

3.2.2. TpynoBasi pyHKIHsA

[MpoucxoxacHUE TPYAOBOMH
¢byHKIMH

HMHcnexkimoHHBIA KOHTPOJIb Ka4eCTBA - Vposens
HanMmenopanue npofyKuuH (paboT, yeiyr) Kon B/02.6 (noypOBEHE) 6
_______________________ | KBaTH(pHKAIA
3aumMcTBOB U
OpuruHan X a ano 1
OpHUrHMHANA
Kon PerucTpainoHHbIi HOMEp
OpHIHHAJIA Hpo()eCCHOHATEHOTO CTAHAAPTA

Tpynossie peficTBus

VIHCTIEKIMOHHBIA BBIOOPOUYHBIA KOHTpOJE Ha pPabodMX MecTax KayecTsa
IPOM3BOJICTBA IPOAYKIHH (BBIIOIHEHHS paboT, OKa3aHHsA YCIIYT)
MHCHEKIHOHHBI  BHIOOPOYHBIH  KOHTPOJb COOMIONEHHMS  TpeOOBaHMH
TEXHOJIOTMYECKHX PETJIAMEHTOB, CTAHAAPTOB, TEXHOJIOTHYECKUX YCIIOBUH
VHCIIEKUMOHHEIM BHIOOPOYHBI KOHTPOJL YCIOBHH XpaHEHHS CBIPBA,
MaTepUaoB, MONy(paObpuKaToB, KOMIUIEKTYIOIUMX H3JEIHH, TOTOBOH
IPOAYKIAH

INoaroToBka u oopMiieHHE peleHni (peKoMeHAaLHi) O IPHOCTAHOBICHHH
BBIIYCKa OPOAYKUHMH (paboT, yciryr)

AHaM3 CTPYKTYpbl YIpaBJICHHS OpraHM3alMEd C TOYKM 3peHHs 3a1aq
yIIpaBIIEHHs Ka4eCTBOM IPOAYKIMH (paboT, yciyr)

HccnenoBadie NPUMEHSIEMBIX B OpPraHU3aliM METOJOB M HHCTPYMEHTOB
KOHTPOJsS 3a MNPHAMEHEHHEM TEXHHYECKHX PpErJaMeHTOB, CTaHAapToB,
TEXHHYECKHUX YCJIOBUIM H JIOKYMEHTOB M0 YIIPABICHHIO KAYCCTBOM
BomonHenne paboT [0  COBEPIICHCTBOBAHMIO  (QyHKIMOHHPOBAHUS
BHYTPEHHEH CHCTEMBI MEHEKMEHTa KadecTBa (YIpaBIEHHS KayecTBOM) B
OpraHu3aluy

KOHTpONb TIPeIOKEHHH 110 MPEAYNPSKACHHIO H YCTPAHEHHIO Ie(eKToB,
BBI3BIBAIOIIMX YXYAINEHHE Ka4eCTBEHHBIX M KOJIHYECTBEHHBIX IOKasaTelnel
npoAykiuu (padot, yciyr) '

Heo6xoauMble yMEHH

BBIIOMHATE  CTATHCTHYECKYIO 00paboTKy pe3ysNbTaroB KOHTPONA H
H3MEPEHUI

[TpuMEHATH METObI KOHTPOIIA 33 MPUMEHEHHEM TEXHHYECKHX PErTaMeHTOB,
CTaHJApPTOB, TEXHWYECKHX YCIOBUM M JOKYMEHTOB IO YIPaBJICHMIO
Ka4eCTBOM

AHaTH3UpPOBaTh CHCTEMBI yIIPABIEHHS Ka4eCTBOM (MEHEDKMEHTa KavecTsa)
npoaykuuu (paboT, yCIIyr) B OpraHu3aluu
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IIpuMeHSATs  HOPMAaTHBHO-TEXHHYECKYIO TOKYMEHTAlMi0 B  obmacTu
(GYHKIMOHAPOBAHUS CHUCTEM YOpaBJICHHA KauyeCTBOM (MEHEKMEHTa
Ka4yecTBa)

PaszpabarpiBaTh ~ peKOMEHJAAIlMM,  HaNpaBICHHbIE  Ha  yIy4YIIEHHE
(GYHKUIMOHUpPOBAaHHUS BHYTpPEHHEH CHCTeMbl MEHEIKMEHTa KadecTBa
(ympapiieHHs Ka4€CTBOM) B OpraHU3aIMy

HpI/IMeHSITI: COBPEMCHHBIE METOAO0JIOTNH COBCPIICHCTBOBAHU A
IPONU3BOACTBEHHEBIX ITPOLIECCOB

BuisgBiars KOPPYILAOHHBIC PUCKA U OIIPEACIIATH IYTH NX MUHHMH3allUHN

Heo6xoauMble 3HaHUS

OcHOoBHBIE TOHATHA B cdepe yIOpaBIeHHS KadyecTBOM (MEHEKMEHTa
Ka4ecTBa) MPOAYKIHH (paboT, ycuyr)

3axkonomarensctB0  Poccmiickoit  ®demepaium B MEXIAYHApOOHOE
3aKOHOJATEIBCTBO B chepe TEXHUUIECKOro peryIMpOBaHHs, CTaH apTH3ALUH
H obecreyeHns €QUHCTBA U3MEPEHUH

3akonomarenscTBO Poccuiickoit ®enepanmu B 061acTd HENOOPOCOBECTHOM
KOHKYPEHIIUH

HanmoHanpHele, MEXrocyJapcTBEHHBIE, MEXIyHapoIHBIE CTaHIApTHl H
HOPMATHBHEIC IPABOBHIE aKThl IO YIPABICHUIO KAa4eCTBOM (MEHEIKMEHTY
Ka4yecTBa) MpoayKUud (pabot, yciyr)

MexayHapoaHble TEXHHYECKHE perjiaMeHThl B cdepe TEXHMIECKOTO
PEryIHPOBaHUs, CTAHJAPTH3ALMA H YIpPaBICHHS KaueCTBOM (MEHEIKMEHTA
Ka4ecTra) nmpoAykuuu (pabot, yciyr)

CoBpeMeHHBI  pOocCHMCKHM ¥ 3apyOeXHBIH omeIT B obmactu
HHCIEKIMOHHOTO KOHTPOJIA KauecTBa NPOAYKIUH (paboT, yClyr)

MeToasl HOCTpOEHHs MoOAENed HCCISAYEMBIX IIPOLECCOB, SBICHHHA H
00BEKTOB

Metoasl I/II[CHTI/I(i)I/IKaIII/II/I HCCJICAYEMEIX ITPOLICCCOB, SBJIICHHM B 0OBEKTOB

TpeboBanus pexuMa CEKpPETHOCTH, COXpaHHOCTH ciyxeOHOi,
KOMMEpYECKOi W TOCyJapCTBEHHOH TaiiHbl, HepasIValllcHHusl CBEICHHMI
KOH(PUICHIMATHHOTO XapaKTepa

TpeboBauusi  aHTUKOPPYNIMOHHOTO  3aKoHojaTenbcTBa  Poccuiickoit
Qenmepalii ¥ OTBETCTBEHHOCTH 32  COBEPIICHHEC  KOPPYIIIMOHHBIX
IIpaBOHAPYIICHUMH

OCHOBHEIE MEPHI 1O MPEAYNPEKICHUIO KOPPYIIHH B OpraHu3aliy

Tpe6oBaHus MOXapHO#H, TPOMBINUIEHHOH M 3KOIOTHYECKOH 0€30I1aCHOCTH

TpeGoBaHus oxpaHsl TpyJa

Jpyrue XapaKTepuCTHKH

Heo6xoauMble 3THIECKHE HOPMBI:

— co0II0/1aTh KOHGUICHINATBHOCTD HH(OpMaLuy;

— cO0OJI0AATH 3THKY JETOBOTO O0IICHHS;

— OPOSIBJIATH YECTHOCTh H IOPSAOYHOCTH B MPOGECCHOHANBHBIX U JETOBBIX
OTHOIIEHHSIX;

— He pa3srJallaTh MaTepuaibl paboYHX HCCIENOBAHUIA,

— He co3/1aBaTh KOH(IMKTHBIE CHTYallul Ha paboyeM MECTE;

— HEe CcOBEpIIaTh EHCTBHM, KOTOpBIE AUCKPEIUTHPYIOT NPO(EccHI0 H
peryTalnuIo KOJIIET;

— He JIONMYCKATh KJIEBETy M PaclpoCTpPaHEHHWE CBEACHHI, MOpOYAIUX HHBIC
opraHu3auuu (IPEINPUATHS) H KOJLIET
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3.2.3. Tpynaosasa pyHKUHHA

Pa3pa6oTka JOKYMEHTALUH [10 KOHTPOJIIO
KadecTBa paboT Ipolecca MPpOM3BOACTBA y
po 1Y (BBIIONHEHHS paboT, OKa3aHUs POBEHb
Hanmenopanve pozykuH ( P ’ 8 Kon B/03.6  (moaypoBeHb) 6
YCJIYT), B HCIIBITAHHMSX TOTOBBIX H3MIENHH H KBATH(UKALAN
3HeKTp0HHOﬁ IMOATrOTOBKE JOKYMCHTOB,
YI[OCTOBepﬂIOH_II/IX HX KQa4CCTBO
Mpoucxoxaenue OBOH | 3auMCTBOBaHO U
P A TPYR . Opurunan X HO H3
dyHKIIH OpUTHHAIA
Kon PeructpaupoHHBI# HOMED
opuruHana NPO(hEeCCHOHATBLHOTO CTaHAAPTa
prnOBBIe HeﬁCTBI/IH I/ICCJ'ICI[OBaHI/Ie Pe3yIbTaTOB pOCCHﬁCKOFO U MCEXKIYHapOJHOI'0O OIIBITa 10

pa3paboTKe M BHEAPCHHIO CHCTEMBI YIIPABICHHS Ka4€CTBOM (MEHEDKMEHTa
KayecTBa) Ul obecredeHuss KOHKYPEHTOCIIOCOOHOCTH IpoAyKuuH (pabor,

yCIyT)

Avanm3 JAaHHBIX IO HCHBITAHHAM T'OTOBBIX I/ISIleJ'II/II\;I, B TOM 4YHCIIE C
HCIIOJIE30BaHUEM MHCTPYMCHTApPH HHTCIUICKTYAJIbHBIX TEXHOJIOTHI

Anamu3 motpeGHOCTH B pa3spaboTKe METOAMKH KOHTpPOJIS KauecTBa
npoaykKiu (paboT, yciyr)

OmnpesenieHre HOMEHKIATYPhl U3MEPAEMBIX MapaMETpOB U HOPM TOYHOCTH
U3MEPEHHH, BHIOOP HM3MEPHTENBHBIX YCTPOMCTB U KOHTpOJSA KadecTBa
IpoayKimy (padboTt, yciyr)

PaspaGoTka METOAMK M JIOKYMEHTOB IO KOHTPONIO KadyecTBa paboT B
TIPOIIECCE M3TOTOBJIEHHS POAYKIUHK (BBIIONHEHHS paboT, OKasaHus yciyr),
IPH MWCHBITAHMSX TOTOBBIX M3JIENHH H  DJIEKTPOHHOW IOJTOTOBKE
JOKYMEHTOB, YOCTOBEPSIOIIAX MX KaYeCTBO

Pa3paboTka TMpeUIOKEHHH 1O  aKTyauM3alldM  HalMOHANBHBIX |
MEXIYHAPOAHBIX CTAHAapTOB H [IOKYMEHTOB B 00NacTH pa3paboTky,
BHEApPeHHS ¥ (YHKIHOHHPOBAHMA CHCTEM YNpPaBieHHS KadeCTBOM
(MEHeKMEHTa KauecTBa)

Benenne peecTpa METOAMK, HMHCTPYKIMA H JIOKYMEHTOB IO KOHTpPOIIO
KadecTBa paboT B MPOLECce M3rOTOBIEHHS! POXYKINH (BBIOTHEHHS paloT,
OKa3aHHsA YCJIyr), NPH HCHBITAHHAX TOTOBBIX HM3JIEJUH M SJIEKTPOHHOM
HOATOTOBKE JJOKYMEHTOB, YAOCTOBEPSIOMIUX X KA4E€CTBO

HeobxonuMmele ymennss  [IpuMeHsTh TpeGOBaHHA HOPMATHBHO-TEXHHYECKOH JOKYMCHTallMd B
obnacth  (QYyHKUHMOHMPOBAHHA  CHCTEM  YOpPaBlIeHUd  KayeCTBOM
(MeHeIKMEHTa KadyecTBa) IPoAyKIuy (pabor, ycnyr)

CucTreMaTu3upoBaTh HHGOPMALMIO M JAHHBIC MO MOKAa3aTeNsIM KavecTsa,
XapaKTepusylollie MPOAYKIHIO (paboTel, yCIyrd), B TOM HHCIE IIO
MCIIBITAHUAM TOTOBBIX H3JEIHA

AHaIH3HPOBATH BO3MOXHOCTH METOJIOB H CPEICTB KOHTPOJIS ¥ U3MEPeHHH
[IpuMeHATs Ha NpPaKTHKE CTAHIApPTHI B O0JIACTH CHCTEMBI YNPABICHHA
KauecTBOM (MEHE/DKMEHTa KadeCTBa) M CTaHAAPTHL, PerjJaMeHTHPYOIUe
CHCTEMBI MEHE[UKMEHTa  H3MEpeHHH  (YOpaBlICHHA  M3MEPEHHAMH),
AKKPEJUTAlMIO, OLECHKY COOTBETCTBHS, MEHEDKMCHT HAJSKHOCTH |
yCTaHaBJMBAIOIIYE TpeOOBaHHUA 10 GE30aCHOCTH

[IpuMeHATs COBPEMEHHBIE METO[BI aHAIM3a [JaHHBIX II0 HCIBITAHUIM
FOTOBBIX W3Je/dil, B TOM YHCIE C MCIOJB30BAHHEM AHAIUTHKH OONBIINX
JaHHBIX
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ITpuMeHATH cOBpEMEHHbBIE HHCTPYMEHTBI KOHTPOJIS Ka4eCTBa U YIPaBICHHUS
Ka4eCTBOM MPOayKIHH (paboT, yciyr)

CocCTaBIsATh JIOKAJIbHBIC HOPMAaTHBHBIE aKThl M JOKYMEHTBHI IO KOHTPOIIO
KadecTBa paboT B IPOIIECCe U3TOTOBJICHHS IPONYKUHH (BBIIOIHEHHS paborT,
OKa3aHHMs YCJIyr), NPH HCNBITaHHSAX TOTOBBIX HM3ACHMH H 3ICKTPOHHOH
[OJTOTOBKE JOKYMEHTOB, yJJOCTOBEPSIOIIHNX HX KAY€CTBO

Heob6xoauMebie 3HaHHS OcHoBHBIE MOHATHA B cdepe ympaBleHHs KadyecTBOM (MEHEKMEHTA
Ka4yecTBa) MpoAyKIuH (paboT, yciayr)

3akoHomarenscTBO  Poccmiickoit  depepauum  H MEXIYHApOIOHOE
3aKOHOJATEILCTBO B Chepe TEXHUIECKOro peryIMpoBaHus, CTaHAapTH3alMH
U 00€eCIIeYeHUs CTUHCTBA U3MEPEHUI

Hanyonanbuele, MEXIOCYJApCTBEHHBIE, MEXAyHapOIHBIE CTaHIApTHl H
HOPMATHBHEIE NPABOBBIC aKTHI [0 YNPABICHHIO Ka4eCTBOM (MEHEKMEHTY
Ka4ecTBa) NpoayKiuu (pabot, yciyr)

3akoHomarenscTBO Poccuiickoit @enmepanuu B o6macT HenoOpocoBeCTHOH
KOHKYpPEHLUH

MexIyHapoaHEIE TEXHHYECKHE perlaMeHTHl B cdepe TEXHHYECKOro
PETYJIMPOBAHHUS, CTAHAAPTH3ALMHE U YIIPABICHUA Ka4€CTBOM (MEHEIKMEHTa
Ka4ecTBa) MPOAYKIH (paboT, yciyr)

CoBpeMeHHBI POCCHUCKHN B 3apyOe)XHBIH ONBIT B 0061acTH pa3spaboTKu M
BHE/IPEHHUS CUCTEM YIIPaBJICHHS KaueCTBOM (MEHEKMEHTA KaueCTBa)
[okazatenu  KadecTBa,  XapaKTepH3ylompe  paspabaTelBacéMbBle U
BBLITYCKaeMble IPOIYKIHIO (paboThl, YCIIyTH)

CoBpeMeHHEBIC HHCTPYMEHTHI KOHTPOJIS Ka4ECTBA M YIIPABJICHHS KaY€CTBOM
OcHOBHEIE METOZEI pa3paboTKH, BHeAPECHUS U (HYHKIMOHUPOBAHUS CHCTEM
yIpaBlIeHUs KaYe€CTBOM

MeTtozp! yrpaBiieHHS JOKYMEHTO000POTOM OpraHU3aliu

OCHOBHBIE MepEHI 10 IPEYNPEKACHAIO KOPPYIILUH B OpraHU3al[iK
Ananutika 60JbIMX JaHHBIX

Tpe6oBanus nokapHOi, IPOMBIILIEHHOH H 3KOJIOTHIECKOH 6€3011aCHOCTH
TpeGoBanus oxpaHbl TpyJa

Jpyrue xapaktepuctukd  Heob6xoaumble STHIECKHE HOPMBIL:

— cobmoaarh KOH(UASHIHATLHOCTh HHYOPMALHY;

— COOJIIOATE STHKY JEJIOBOTO OOMICHUS;

— [OPOSBJIATH YECTHOCTh M IOPANOYHOCTH B NPOQECCHOHAIBHBIX U JENOBBIX
OTHOLICHUSX;

— He pasriamarh MaTepHanbl pabounx HCCIIEI0BaHHUIA;

— He co3/1aBaTh KOH(IHKTHEIE CATyalud Ha paboyeM MeCTe;

— He COBEpIIATh JEHCTBHUI, KOTOpBIE IUCKPEIUTHUPYIOT HpOdeccHio M
peryTauro KOJUIET;

— HE JOINyCKaTh KJIEBETY M PaclpOCTPAaHEHHE CBEICHUM, MOPOYAIIUX WHBIC
opraumu3aiuy (IIPeAIpPHUATHA) H KOJLIET

3.2.4. TpynoBas ¢pynkuusn

Pa3paboTKa MEpOTIPUATHIA 110 IPEAOTBPALICHHUIO
BBIIIyCKA MPOAyKLHH (paboT, yCIIyr), He v
OBCHb

COOTBETCTB UX TpeOOBaHUAM TEXHUIECKHX P

yIoHmx Tp . Kox B/04.6  (nomyposemb) 6
pernaMeHTOB, CTaHAAPTOB (TEXHUYECKUX YCIOBUIA), KBaTHHKAIAT
yTBEPXKIEHHBIM 00pa3naM (3TaIOHAM) M TEXHHYECKOH
JOKYMEHTAIIMH, YCIOBHSAM IIOCTaBOK H JOrOBOPOB

HaumenoBaHue




IIporcxoXAEHHE TPYIOBOH
dyHKIMHR

3aHMCTBOBaHO H3

Opururan X

OpuTHHAJIA

Kon PeructpaunoHHbIH HOMEP
OpHrHHANIa npoeCCHOHAILHOrO CTAHAAPTa

TpynoBsie neficTBus

AHamM3 METOIOB, MCIOJBb3YeMBIX M8 IpEeJOTBpallleHHs  BHIIyCKa
npoaykuud  (pabor, yciayr), He COOTBETCTBYIOIIMX  TpeOOBaHUIM
TEXHMYECKAX  PEIIaMEHTOB, CTaHAApTOB  (TEXHHYECKHX  YCJIOBHIA),
yTBEPXKIEHHRIM oOpasmaM (3TaloHaM) H TEXHHYECKOH IOKYMEHTAlWH,
YCJIOBHSIM ITOCTAaBOK M JIOTOBOPOB

HccnenoBaHye 3aKIIOYEHAM O MOCTYMAOUMM NIPETEH3HAM H peKIaMalusam
H BBIIBJICHHBIM Je(eKTaM, BBI3HIBAIOMIMM YXYALICHHWE KaueCTBEHHBIX H
KOJIMYECTBEHHBIX TI0Ka3aTeeit mpoaykiuH (paboT, yciyr)

Bribop METOJOB W METONWK peIleHHS KOHKPETHOH IIPOM3BOJCTBEHHOM
3a[a4yd [0 MpPEJOTBPAIEHHIO BHITYCKa MPOAYKUHM (BBHITONHEHHs pabor,
OKa3aHWs YCIyr), HE COOTBETCTBYIOIIMX TPeOOBaHHAM TEXHHYECKHUX
pErilaMeHTOB, CTaHAApTOB (TEXHHYECKUX YCIIOBHH), YTBEPXKICHHBIM
oOpasuam (3TaloHaM) U TEXHUYECKOH TOKyMEHTAlllH, YCIOBHAM MIOCTaBOK
JIOTOBOPOB

PaspaboTka 11aHa MEpONPHATHH 1O IPEJOTBPAIICHHUIO BBILYCKA IIPOXYKIUH
(pabor, ychayr), HE COOTBETCTBYIOIIMX TpeOOBaHMAM TEXHUYCCKHX
pETJIaMEHTOB, CTaHAApPTOB  (TEXHHYECKHX YCIOBHH), YTBEPKICHHBIM
o0pasiaM (dTaloHaM) U TEXHHIECKOH JOKYMEHTAIMH, YCIIOBHSIM IIOCTaBOK U
JOTOBOPOB

CocTaBleHHE JOKAIBHBIX HOPMATHBHBIX aKTOB, JOKYMEHTOB M OTYETOB O
NpeloTBpallleHMd  BBIycka  mpoxykmmu  (pabor,  ycuyr),  He
COOTBETCTBYIOIIUX TpPeOOBAHHAM TEXHHYECKMX PErIaMeHTOB, CTaHIapTOB
(TeXHMYECKHX YCIOBWiA), YTBEP)KICHHBIM oOpasnam (3TalloOHaM) H
TEXHHYECKOM JOKYMEHTAINH, YCIIOBHUSAM IIOCTABOK M TOTOBOPOB

Heo6xonumblie yMeHUs

[IpuMeHAT,  HOPMATHBHO-TEXHHYECKYIO IOKYMEHTallMIO B  obiactu
(YHKIIMOHMPOBAHHA CHCTEM YIPABICHHA KadeCTBOM (MEHEDKMEHTa
KauecTBa) mpoayKiuu (paboT, yciyr)

[IpuMEHATH METO/IBI IPEAOTBPAIICHHS BBITycKa NpoAyKIuu (paGot, yciuyr),
HE COOTBETCTBYIOIIUX TPEOOBaHUAM TEXHHYECCKUX PETIAMEHTOB, CTaH/IApTOB
(TeXHWYECKHX YCIOBHil), YTBEP)KICHHBIM oOpasmam (STaloHam) H
TEXHUYECKON TOKYMEHTALUU

[IpuMeHATh Ha TpPaKTHKE CTAHAAPTHI B 00JIAaCTH CHCTEMBl YyHpPaBJICHUA
KauecTBOM (MEHEDKMEHTa KadyecTBa) M CTaHAApPTHI, PErjaMeHTHpYIOILHe
CHCTEMBI  MEHEMKMEHTa  Hu3MepeHui  (ympaBieHHS  H3MEPECHHSAMH),
AKKPEIUTALMIO, OLECHKY COOTBETCTBHA, MEHE/DKMEHT HAJeKHOCTH H
yCTaHaBJIMBAIOLIHe TpeOOBaHHs 110 6€30I1aCHOCTH

[IpuMeHATH COBPEMEHHBIE HHCTPYMEHTBI KOHTPOJISL Ka4eCTBa U yHPaBICHHU
Ka4eCcTBOM Mpoaykiuu (paboT, ycuyr)

[TpuMeHATH METOJOJOTHIO aHANU3a BHOB M MOCIECIACTBUHM MOTCHIMATBHBIX
OTKa30B U METONOJOTHIO Pa3BepThIBaHMA (YHKIHHA KadecTBa MPOAYKINH
(pabor, yciyr)

CHCTEMaTH3MpOBaTh H AHAIU3MPOBATh JAHHBIE [0 MPEAOTBPALICHHIO
BBIMycKa TpoAykime (paGoT, yciyr), He COOTBETCTBYIOMIEH TpeGOBaHHIM
TEXHHYECKAX  PETAMEHTOB, CTaHAApPTOB  (TEXHHYECKUX  YCIOBW),
YTBEPXKAEHHBIM 00pa3IaM (3TaJloHaM) M TEXHHYECKOH JOKYMEHTAHH, B TOM
YHCIIE C MCTIONL30BAHMEM aHATUTHKY OOJIBLIMX JAHHBIX

CoOCTaBIATh OTYETHI M ILIAHBI MEPONPHATHI 10 MPEIOTBPAIICHHUIO BBITyCcKa
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npoaykuund  (paboT, yCIyr), HE COOTBETCTBYIOIICH TpeGoBaHHIM
TEXHHYECKHX  PErJIaMEHTOB, CTaHAApTOB  (TEXHHYECKHX  YCIOBHIi),
yTBEpP)KACHHBIM 00pa3liaM (3TaloHaM) U TEXHUYECKOH JOKYMEHTAlUU

Heo0OxoaumMele 3HaHUS

OcHOBHEIE TOHATHS B cdepe YIpaBIeHHS KauecTBOM (MEHEIXKMEHTa
Ka4yecTBa) MPOAYKIHH (paboT, yCIyT)

3akoHoJarenscTBO  Poccuiickoi Qenepatii ¥ MEXIYHApOJHOE
3aKOHOJATENILCTBO B cpepe TEXHHYECKOTO peryIHMpOBaHus, CTaHAapTH3AIHA
1 obecrneyeHus eqUHCTBA N3MEPEHUH

3akoHomatenscTBO Poccuiickoit ®enepanun B o6macTd HeJOOPOCOBECTHOM
KOHKYPEHLIHH

HaimmoHaneHBIe, MEXKroCyJIapCTBEHHBIE, MEXAYHApOIHBIE CTaHAApThl H
HOpPMAaTHBHbIE HPaBOBHIE aKTHl IO YIPABICHUIO KauyeCTBOM (MEHEKMEHTY
KayecTBa) MPOIyKUHH (paboT, yciyr)

Mex/yHapoaHble TEXHHYECKHE perflaMeHTsl B cdepe TeXHUYECKOro
peryIUpOBaHKs, CTAaHAAPTH3ALUH U YIIPABJICHAS KaueCTBOM (MEHEIKMEHTa
Ka4yecTBa) NpoayKuuu (pabot, yciyr)

Meroabl TMpeAOTBpAIlCHUs BBIIyCKa NPOAYKIMH (BBIIOJHEHHS DabdoT,
OKa3aHH YCIIYT), He COOTBETCTBYIOIIHUX TPEOOBAHUIM

Meroas! BEIABICHHS Ae(eKTOB, BBI3HIBAIONIMX YXYIILIECHHE KaueCTBEHHBIX H
KOJIMYECTBEHHBIX TMOKa3zarteled mpomykmuu (paboT, yciyr), ChIphS,
MaTepHaJIoB, Moy (}hadbpUKaTOB, KOMILUIEKTYIOIIMX HU3AETHi

CoBpeMeHHbIE HHCTPYMEHTBI KOHTPOJIS KauyecTBa M YIPaBJICHUSA Ka4eCTBOM
IpoAyKIUH (paboT, yCIyT)

Merogonorus aHajiW3a BHJOB M IMOCJICICTBHH NOTCHUMAIBHBIX OTKa30B H
METO/I0JIOTHSL pa3BepThIBaHKs QYHKIUI KauecTBa MPOAYKIHHU (paboT, yciyr)
Merto/s! ynpasiiesus JOKyMEHTOO00POTOM OpraHu3aluH

OCHOBHEBIE MepHI 10 OPeAYNPEXICHUIO KOPPYILMY B OpraHH3alyu
TpeGoBanus MOXAPHOI, MPOMBIIICHHOH H KOJIOTHYECKOH 6€30I1aCHOCTH
TpeboBanus oxpaHsl TpyJaa

Jpyrue xapakTepHuCTHKH

Heo6xoauMpie STHYECKHE HOPMEL:

— cobmoaars KOHGUICHIMATEHOCTS HHPOPMALIUH;

— cOOIOAATh STHKY JIETIOBOTO OOIIEHMS;

— MPOSBJIATh YECTHOCTh U TMOPSAJOYHOCTH B MPOGECCHOHANBHBIX H IETOBbIX
OTHOIUEHHSIX;

— He co37aBaTh KOHGIMKTHEIE CATYaluH Ha paboyeM MeCTe;

— HE COBEpIIaTh JEHCTBUH, KOTOpBIE IUCKPEIMTHPYIOT HpPOQECCHIO H
pemnyTanuio KOJUIET;

— He JIONYCKaTh KJIEBETYy M paclpOCTpaHEHHE CBEJCHHH, MOpOYAllMX HHEIC
opraHu3aiyu (IpeAUpUsITHS) H KOJUIET

3.3. O6o0mennas TpyaoBas pyHKIHA

Yipagienue KaueCTBOM IIPO uu (pabot VpoBeHb
HavnmeHoBanue p POAYKIL (p ? Kon C P 7
YCIIyT) B OpraHu3aluu KBaIMUKALAH
KJeHHe 000011eHHOH 3anMCTBOBAHO W3
Tpoucxosic e Opurunan X
TpyaoBo#i GyHKUMH OpHIHHANA
Kon PerncrpauioHHBIH HOMED
OpHUruHajia l'IpO(l)CCCI/IOHaJ'ILHOI‘ 0 CTaHaapTa
Bo3moxxHEIE I'maBHEBI HHXEHED
HaUMEHOBAHM I naBHBIA HHKEHED 10 YIIPaBJIEHHIO Ka4eCTBOM IPoayKuuH (pabot, yciyr)
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JOJDKHOCTEH, podeccuit

I'naBHBI NHXXEHEP 11O KAUeCTBY

I'nmaBHEIM HHXKEHEP [0 YHPABICHHIO Ka4eCTBOM MPOLIECCOB IIPOU3BOJCTBA
HPOAYKIMH (BBIIOJHEHHUS paboOT, OKa3aHHs YCIIyT)

HavanpHHK yrpaBIeHUs Ka4eCTBA

PyKoBOAHTENH 1OIpa3eieHys 110 Ka4eCTBY NMPOIYKIHH

TpeboBanus k
o0pa3oBaHHIO H
00yueHuIo

Briciiee o6pa3oBaHue — ClieUAINTET, MaruCTparypa

WA

Bricinee o0pa3oBanue (HenpoHILHOE) — CHEHAIUTET, MArUCTpaTypa H
JIOTIOJHUTENBHOE MpodeccHoHabHOE 00pa3oBaHue B cdepe yrpaBIeHH
Ka4eCTBOM (MEHEDKMEHTa KauecTBa)

TpeboBanwus K onbITY
[IPaKTHYECKO#t paboThI

He Menee natu jieT paboTH Ha HEDKEHEPHO-TEXHUYECKUX JOJDKHOCTSAX HIIH B
cepe ympasieHus KayecTBOM (MEHEDKMEHTa KauecTBa) IPOXYKIHH (paborT,

yenyr)

OcoOble yclioBHs
Jorycka K pabote

ITpoxoxaeHue 0OyUeHUS X MHCTPYKTaXa [0 OXpaHe TPY/Ja, CTAXKHUPOBKH U
IPOBEPKH 3HaHUH TpeOoBaHMH OXpaHbI Tpyda

[TpoxokaeHue 00s3aTeNbHBIX IPEABAPUTEIBHBIX H HEPHOIUYECKUX
MEAMIMHCKAX OCMOTPOB (00CiieIoBaHMif), a TAKXKe BHEOYEPEAHBIX
MEUIHHCKAX 0CMOTPOB (00CIIe10BaHMi)

Jpyrue xapakTepHCTHKH

PexomeHyeTcs HE pexe OJHOTO pa3a B TPH Iofia AOUOIHUTEIBHOE
npodeccHoHanbHOe 00pa30BaHHEe — IPOrPaMMBI TIOBBIIIEHHST KBATH(GHKAIH
B c(hepe yrnpaBIIeHHs KauecTBOM (MEHEPKMEHTa Ka4uecTBa) U
JOIOJHUTEIbHOE podeccoHaIbHOE 00pa30BaHUE — IPOrPAMMBI
HOBBIICHMS KBaTMUKaun B cepe ynpaBIeHHs IEPCOHATIOM

I[OHOJ'IHI/ITCJII:-HBIC XapaKTEPUCTUKH

HaumMeHnoBanne Kox HaumenoBanue 6a30B0# TPyIIIbL, JOJDKHOCTH (TIpodeccHn)
JIOKYMEHTa WM CHENUaTBHOCTH
OK3 1321 PykoBoauTeNH oApa3aeneHui (ypasLomue) B
00pabaThIBalOEH IIPOMBILLTIEHHOCTH
EKC - I'aBHBIA HHXXEHED
OKIIATP 20754 I'naBHBI HHXXEHED (B CEJIbCKOM, OXOTHHYBEM, JIECHOM U
PHIOHOM XO3SHCTBE)
20755 I'naBHBIA HKEeHep (B IPOMBIIUIEHHOCTH)
20757 ['maBHBI HHXXEHEp (Ha TPAHCIIOPTE, B CBA3H, MaTEPHATILHO-
TEXHUYECKOM CHa0XEHNH U COBITE)
20758 I'naBHbBIM HHXXCHED (B MIPOYMX OTPACILIX)
20760 I'naBHBII HHXKEHEDP TPOEKTA
OKCO 2.27.04.01 CrangapTu3aunys U METPOJIOTHS

2.27.04.02  YupaBieHHME KAYECTBOM

5.38.04.07 ToBapoBeneHHue

3.3.1. TpyaoBas ¢pyHKuus

dopMHupOBaHHE NOJMTHKH B 001aCTH VposeHs
HauMeHoBaHWe  |TJIAHMPOBAHHS KavyecTBa MpOAyKIuH (paborT, Kox |C/01.7 | (moxypoBeHs) 7
yCcIyT) B OpraHH3aluu KBATHGHKAIMN
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$yHKUIIH
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3auMCTBOBaHO
Y3 OpUrHHANa

Opurusan X

Kon PeructpannoHHs1if HOMep
OpUTHHANA npo)eCCHOHABLHOTO CTaHAapTa

TpynoBsle aelcTBHUA

AHau3 KOHKYPEHTOCHOCOOHOCTH IIpOeKTHpyeMoil mpoxykuuu (pabort,
ycayr)

Pa3paboTka niaHa MeponpusATHii 0 BEIABICHHIO HEOOXOAUMBIX NapaMeTPOB
KauecTBa MPOEKTHPYEMOi npoayKuuu (paboT, YCIIyTH)

AHanM3 POCCHICKOTO M MEXTYyHapOAHOTO ONbITa B 00acTH IIaHUPOBaHMS
Ka4yecTBa IpoayKIuuu (paboT, yciyr)

ObGecnieuenne  pa3paboTkh IaHa (IpOrpaMMBI)  MEPOIPUATHH IO
HPOM3BOJICTBY HOBOM MPOAYKIHH (paboT, yCIIyT) Ha OCHOBaHMHU TpeGoBaHHiI
K KadecTBy mpoaykuud (paboT, yciayr) Ha 3Tanax MapKETHHIOBBIX
UCCIEIOBaHMM, pa3pabOTKH TEXHWYECKHUX  YCJIOBHH, IPOM3BOJCTBA
opoxykuuu (paboT, yciIyr)

Onpenenenre NOTPeGHOCTH B IEpCOHANE M ONpelcleHHe TpeOyeMbIX
3HaHUM, yMeHMH H KOMICTeHIWH paGOTHHKOB B 00JIacTH YIpaBICHHSA
KauecTBOM (MEHEDKMEHTA KayecTBa)

Pa3paboTka CHCTEMBI METPOJIOTHYECKOT0 00eCIEYeHHs Ka4eCTBa IPOAYKIIMK
(paboT, yciyr) B opraHu3aluu

dopmMHpoBaHNE IIaHA MEPONPHATHH IO COOMIOJEHHIO M IOBBILICHHIO
KayecTBA BBINYCKAEMOM OpraHusalueil MpoAyKIMH (BBIIOMHEHMS palorT,
OKa3aHMsl YCNyr), OOECI€YEeHHIO COOTBETCTBHUSA COBPEMEHHOMY YPOBHIO
pasBUTHS HAyKM M TEXHHKH, IOTPEOHOCTSAM BHYTPEHHETO PBHIHKA,
SKCIOPTHBIM TpPeOOBaHMAM, YCIOBHSAM IIOCTaBOK M JOTOBOPOB, a TaKkKe
TpeOOBaHMSIM TEXHHYECKHX pErNIaMEHTOB, CTaHJApTOB, TEXHHYECKHUX
YCJIOBUH

KoHTpons peanusaiuMy IUIAHOB MEPONPHATHH 10 COOMIONCHHIO M
TOBHIIICHHIO Ka4ecTBa [IPOEKTHPYEMOM H BBIIyCKaeMod HpoayKiuu (pabot,
yemyr)

IlocTaHOBKa  3aJa4 4  KOHTPONb  BBIIOJHEHHA  pabOTHUKAaMH,
OCYINECTBISIOIAMH JIEITENBHOCTh B 0O0ONAcTH IUIAHUPOBAHMS KavecTBa
MPOEKTUPYEMO#i 1 BBITYCKaeMO# IIPOAyKIMH (paboT, yciyr)

Heo6xoauMble yMcHHS

[IpuMeHSTh HA NPAKTUKE CTAHAAPTHl B OONACTH CHCTEMBI YIIPABICHHSA
KayecTBOM (MEHEeMIXMEHTa KadecTBa) M CTaHIApThl, pPerilaMEHTHPYIOLIHE
CHCTEMbl  MEHEDKMEHTa H3MEpeHHi  (YNpaBleHHSA  H3MEPECHHSIMH),
aKKpPEAUTALMIO, OLEHKY COOTBETCTBHA, MEHEKMEHT HAJIE)KHOCTH H
yCTaHaBJIHMBAIOIIHE TPeOOBaHMU 10 O€30I1aCHOCTH

Vcnonp30Barh METOABI KOHTPOJS 3a IPUMECHEHMEM CTaHAapTOB M
HOPMATHBHBIX [PAaBOBBHIX aKTOB B 00JacTH YNPaBJICHHS KaveCTBOM
(MeHeIKMEHTa KadecTBa)

[IpuMEHATs METOAONOTHIO aHAM3a PHCKOB, BO3MOXHOCTEH W HHTEPECOB
BCEX CTOPOH, 3aMHTEPECOBAHHBIX B Pe3yJbTaTaX JeATEIbHOCTH OpraHu3aliy
ITpumensaTs COBpPEMCHHBIE METOIOJIOTHH COBEPIICHCTBOBAHHS
NPOM3BOJACTBEHHBIX HPOLECCOB € HX NU(pOBM3aUMed U HCIOIB30BAHHEM
IPUHIATIOB 6€30yMaXXHOH TEXHOJIOTHH

[IpuMeHATH COBpEMEHHBIE METOABI M CPENCTBA  METPOJIOTHIECKOro
obecrieueHns KauyecTBa MpoayKuun (paboT, yciyr)

IIpuMeHAT, METOIB! KBAIMMETPHYECKOTO aHANM3a MpOoAyKuuu (pabor,

yeayr)
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[IpuMeHATH COBpEMEHHEIE METOOJIOTUH obecnieyeHus
KOHKYPEHTOCTIOCOOHOCTH IPOAYKIMH (paboT, yCIIyT)

BroisaBiaars KOPPYIIIHOHHBIC PUCKH M ONPEACTIATE IYTH HX MUHUMH3AllNH

BeBnaTe M OpeAOTBpallaTh CHTyaUdH  BO3HHUKHOBEHHS  JIMYHOHR
3aMHTEPECOBAHHOCTH, KOTOpas INPHUBOIUT HJIM MOXET IPHUBECTH K
KOH()IUKTY HHTEPECOB

HeoGxoquMele 3HaHUS

OcHOBHBIE MOHATHA B cdepe yIOpaBleHUs KavyecTBOM (MEHEKMEHTa
KavecTBa) MPOAYKIHH (paboT, yciyr)

3akoHomatenscTBO  Poccmiickoii ~ denmepanm M MEXIYyHapoAHOE
3aKOHOMATENIECTBO B C(pepe TEXHUYECKOTO peryIMpOBaHMs, CTaH apTH3alHMN
1 o0ecIeUeHUs €AMHCTBA H3MEPEHHH

HaupoHalbHBIE, MEXIOCYyJapCTBEHHBIE, MEXIYHApOIHBIE CTaHAApTHl H
HOPMATHBHEIE MPABOBBIE AKTHl IO YMPABJICHHIO KaYECTBOM (MEHEIDKMEHTY
Ka4ecTBa) MPOAyKIuH (paboT, yCiyr)

MexayHapoAHble TeXHHYECKHE perjiaMeHThl B cdepe TEXHMYECKOIo
pEryaMpOBaHus, CTAHJAPTU3ALMU U YIIPaBICHHs Ka4€CTBOM (MEHEKMEHTA
Ka4ecTBa) MpoayKuuHu (pabort, yciyr)

3akonoparenscTBo Poccuiickoit @enepanuu B o61acTH HEXOOPOCOBECTHOR
KOHKYPEHLIUHU

OcHOBHBIE TOAXOAEI M JIOKYMEHTHI METPOJIOTHYECKOTO obecneucHus
IPOM3BOICTBA KAYeCTBEHHON MPOAYKIMH (paboT, yciyr)

CoBpeMEHHBIi OTEYeCTBEHHBI M  3apyOeXHBIH omeIT B obiactu
IIAaHAPOBAHHS KauyecTBa NPOAyKUHH (paboT, yCIIyr)

MeToapI KBATMMETPHYECKOTO aHATH3a POAYKIHHM (paboT, yCIIyT)

Mertoasl  yOpaBieHHS KadecTBOM IIpU  IIPOM3BOJACTBE  IIPOJYKIIHH
(BBIMONHEHNH paboT, OKa3aHHHU YCIIYT)

CoBpeMeHHBIE METOJOJIOTMM  COBEPIICHCTBOBAHHS  IIPOU3BOACTBECHHBIX
IpOLECCOB

BKOHOMI/IKa, opraHu3alys NpPpOU3BOACTBA, TPYAAd H YIIPABICHHAA

OcHOBBI TPYI0BOTO 3aKOHOAATENbCTBA Poccriickoi Denepanyu

Tpe6GoBanuss  aHTHKOPPYNIMOHHOTO  3aKOHOAarenbcTBa  Poccuiickoii
degepanui ¥ OTBETCTBEHHOCTh 32 COBEPIICHHE  KOPPYNUHOHHBIX
MpaBOHAPYyLICHAM

MeToa5h1 MOTHBALIMHU COTPYAHHUKOB

OcHOBHbIE MEPBHI 110 IIPEAYTIPEKTCHUIO KOPPYIIHHH B OpraHu3alni

Tpe6oBanus MOKapHOH, IPOMBIILIEHHOH H 3KOJIOTHIECKOM G€30MacHOCTH

TpeOoBanus oxpaHsl Tpyaa

DTHKA JeIOBOTO OOINEHH

Jipyrue xapakTepUCTHKH

HeoOxoauMble STUYECKHE HOPMBL:

— cob6moaTh KOH(HAEHIHATHHOCTh HH(OpMALIMH;

— cOOII0IaTh 3THKY JeOBOTO OOIIEHN;

— OPOSIBIATH YECTHOCTh M MOPSAAOYHOCTh B IPOYECCHOHANBHBIX H JEJIOBBIX
OTHOWIEHUX;

— HE pasrialiaTh MaTepHaibl pabovnX UCCIEA0BaHHUH,

— He co3/aBaTh KOH(IMKTHEIC CHTYallHy Ha pabodeM MeCTe;

— He COBEpIIATh JEHCTBHIl, KOTOpbIE IUCKPEXHTHPYIOT NpOQECCHIO H
peryTanuIo KOJUIET,

— He JIONYCKaTh KJICBETY M PAaclpOCTPaHEHHE CBEICHHI, IOpOYAINUX HHBIC
opraau3anuu (peAnpHITHS) H KOJUIET
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3.3.2. TpynoBas pyHKUHA

Ob6ecneyenne GYHKIHOHUPOBAHUS CUCTEMBI VposeHs
HanMeHoBanue  |yTIpaBJICHHSI KAYECTBOM (MEHEDKMEHTA Kox (C/02.7 | (momypoBeHs) 7
Ka4ecTBa) KBaHGuKanmy
HCXOKACHHE BOM 3anMCTBOBAHO
Tlpo A TPyAO Opurunan X ©
¢byaxuun W3 OpUrHHalIa
Kon PeructpaunonHsIii HoMep
OpHrHHANIa npodeccHOHANBLHOTO CTaHAapTa
TpynoBele NeHCTBUA MoHuTOpPHHrT ¥ aHaIM3 peKIaMaldi M INPETeH3WH, MOCTYMAOIIUX OT
norpeduTenei

Opranmsanuss pabor mo obecrneueHHio (GYHKIMOHHPOBAHUS CHCTEMBI
yIpaBJieHUss KauecTBOM (MEHE[UKMEHTa KayeCTBa) C YYETOM OLIEHKH
THIepeI0BON HAyKH M IPAKTUKY M CTpaTeTHH Pa3BHTHS OpraHU3aliu
dopmupoBaHHE CTPYKTYPHl CHCTEMBI JOKYMEHTOO0OpOTa  YIIpaBJICHU
KauecTBOM (MEHE[KMEHTa KadecTBa) mponykuuu (pabor, ycimyr)
OpraHu3aiyu

KoopauHnauus pa3pabOTKH JOKYMEHTOB CHCTEMBI YIIPABJIECHHS KayeCTBOM
(MEHeIKMEHTa KauecTBa), HEOOXOMUMBIX IS €€ QYHKIMOHMPOBAHHSI
Opranusagus paboT 10 ONpPEJCIEHHIO H3MEPSEMBIX IapaMeTpOB H
YCTaHOBJICHHUIO MOJIel ToIycKa, BEIOOPY CPEACTB M METOJ0B H3MEPEHHHU UL
obecmeueHus TpeOyeMo TOYHOCTH

PazpaGoTka MepompHsaTHii 1O  BEHIOOPY  HEOOXOINMMBIX  CPEICTB
dopMHupOBaHHS ONTHMAIBHBIX HOPM 0O€CIEYECHHSA TOYHOCTH H3MEPSIEMBIX
HapaMeTpoOB MPOAYKUUH (paboT, ycIiIyr)

KoHTpos BeieHns ydeTa nokasaresell kagecTBa MpoAyKIMH (paboT, yCiyr)
PaspaGorka ¥  OpraHm3alusi  MEPONpHATMH 1O  pesyibTaTam
rOCYAapCTBEHHOr0 HaA30pa, MEXKBEIOMCTBEHHOTO H  BEJIOMCTBEHHOTO
KOHTpOJiss BHEApPEHHS M  COOMIOACHHA TEXHHYECKHX  PETJIaMEHTOB,
CTAHAPTOB M TEXHAYECKUX YCIOBHI KauecTBa MPOAyKIHH (paboT, yciiyr)
KOHTpOIIb BHINOJNHEHUS MEPONPHATHH IO pe3yibTaraM rocyAapCTBEHHOIO
HaJ30pa, MEXBEJOMCTBEHHOTO M BEIOMCTBEHHOIO KOHTPOJISI BHEAPEHHA U
COONIIONEHNS. TEXHHYECKHX pErjjaMeHTOB, CTAaHAApTOB M TEXHHYCCKHUX
YCIIOBHIi KauecTBa NIPOAYKIHMH (pabor, yciryr)

IMoAroToBKa JIOKAJIBHBIX HOPMATHBHBIX AaKTOB M OTYETHOM JOKYMEHTaLIUU
w1 obecriedeHuss (PYHKIHOHHPOBAHHUS CHCTEMBI YIPABIECHHS KaueCTBOM
(MeHeDKMEHTa KadecTBa) IPOXYKIHH (pabor, yciyr)

PaspaboTka pexoMeHmauuii B (OpMHpOBaHHE IIaHA MEPONPHUATHA IO
NOBBIIICHAIO KadecTBa YIPaBIeHHS YEIOBEYSCKMMH pecypcamu B cdepe
yIpaBJIEHHS Ka9e€CTBOM IPOAYKIMH (paboT, yciyr) :
[TocTaHOBKa 3a7ad H KOHTPOJb HX BBHIIOJHEHHMS COTPYIHUKAMHY,
OCYIIECTBJIOIUMH JEATENBHOCTD B 001aCTH QYHKIMOHUPOBAHUA CHCTEMEI
yIIpaBNEHHs KAayecTBOM (MEHE/UKMEHTa Kayecrsa) Npomykuud (pabor,
yeayr)

Heo6XoauMBIe YMCHHS ~ AHAJIM3HPOBATh HOPMATHBHO-TEXHHYECKYIO JIOKYMEHTAllHIO B 0OIacTH
yIpaBII€HUs Ka4eCTBOM (MEHEPKMEHTA Ka4eCcTBa) IPOU3BOACTBA HPOAYKIMH

(pabor, yciyr)
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IlpuMeHATh Ha UpaKTUKE CTaHIApPTHl B OOJAaCTH CHCTEMBl YIpPaBICHHA
KauyecTBOM (MCHEKMEHTA KadecTBa) M CTaHAAPTHI, pErIaMEHTHPYIOLIUE
CHCTEMBI MEHEIDKMEHTa HW3MepeHHH  (YHpaBleHHs  H3MEPECHUSIMH),
aKKpeUTalMi0, OLEHKY COOTBETCTBHS, MEHEIKMECHT HAACKHOCTH H
yCTaHaBJIMBAIOIINE TpeOOBaHMS 110 6€30MaCHOCTH

IlpuMeHATE METOABI KOHTPONA 32 (YHKIMOHHPOBAaHHEM CHCTEMBI
YIOpPAaBJICHUS KadecTBOM (MEHEIKMEHTa KadecTBa) Hpoaykiuu (pabor,

yenyr)

AHaIM3UPOBATH COBPEMEHHBI DPOCCHMCKMA M MEXAYHApOIHBIA OIBIT
BHEJIPEHHA, COIPOBOXIEHHS M (YHKIHOHHPOBAHUS CHCTEM YIpaBIICHHSA
Ka4eCcTBOM B OpraHH3alyy

CI/ICTeMaTI/I3I/Ip0BaTI> I/IHq)OpMaIIIfIIO U JAHHBIC 110 ITOKA3aTCiIsiM KaueCTBa

HpI/IMeHHTI: COBPCMCHHBIC MCTOOOJIOTHH COBCPIICHCTBOBAHHNA
IIPOU3BOACTBEHHLIX IIPOLECCOB

Hcnosns3oBarh HHCTPYMCHTBI H METOABI CTHMYJIHUPOBaHHUA pa6OTHI/IKOB
CHCTEMBI YIIPaBJICHHA Ka1CCTBOM (MCHGI[)KMCHT& Ka'-IeCTBa), HaITpaBJIICHHBIC
Ha IOBBINICHUE ITPONU3BOJUTCIIBHOCTH TpyaAa

HpI/IMCHXTB METOJO0JIOTUI0 aHalIn3a PHCKOB, BO3MOJKHOCTEH H HHTEPECOB
BCE€X 3aMHTCPECOBAHHBIX CTOPOH B pe3yJibTaTax XEATEILHOCTH OpraHH3anuHu

BruBiasars KOPpYNIIHMOHHBIC PUCKH U OIIPCACIIATE ITYTH UX MUHUMH3allHH

PaspabaTbiBaTh aHTHKOPPYNUHOHHYIO NOJHMTHKY OPraHH3alliM M BHEAPATH
MEpBI 110 NPeIOTBPALIEHHIO KOPPYIILUT

HCO6XOI[I/IMLIC 3HaHHUA

OCHOBHEIE TIOHATHS B cdepe YIOpaBICHHS KauecTBOM (MEHEIXMEHTa
Ka4yecTBa) npoaykuuu (pabot, yciyr)

3akoHomarenscTBO  Poccmiickoit  denepanyu M MEXIYHApOIHOE
3aKOHOJATEIBCTBO B chepe TEXHUUECKOTO PETyIMpOBaHHs, CTaHIapTH3AluI
H o0ecnedeHns €JMHCTBa U3MEPEHUH

HanpoHanbHBle, MEXTOCyJapCTBEHHBIE, MEXKIYHApOJAHBIC CTaHJApTHl U
HOpMAaTHBHEIE MPABOBBIE aKTHI [0 YNPABICHUIO KAa4ECTBOM (MEHEIKMEHTY
KauecTBa) MpoAyKIuHu (paboT, yciyr)

3akonoparenbctBo Poccuiickoit ®enepanuu B o6nacTu HeJoOpOCOBECTHOM
KOHKYPEHLUU

MexayHapomHble TEXHHYECKHE perjlaMeHThl B cdepe TEXHMYECKOTo
PEryIHpOBaHUs, CTAHAAPTH3ALMH H YIPaBICHHs Ka4eCTBOM (MEHEIKMEHTA
Ka4ecTBa) MpOoAyKIHH (paboT, yciyr)

CoBpeMeHHEIM POCCHHCKHH M 3apyOeKHBIN ONMBIT B 00JacTH 00ecIeUCHHUS
GYyHKUMOHMPOBAHUSA CHUCTEM YIpABICHHS KadeCTBOM (MEHEMKMEHTa
KaJyecTBa)

MeTobI KBAIMMETPHYECKOTO aHATN3a NPOAYKIHUHY (paboT, yciIyr)

Meroasl  yupaBlieHHA KadeCTBOM IPH  IPOU3BOACTBE  IIPOMYKIIMH
(BBIONTHEHMH pabOT, OKa3aHUH YCIIYT)

Texaudeckue TpeOoBaHMs, IpeabsABsieMble K TPORYKIMH (paboTam,
ycIyraM), TeXHHYECKHE XapaKTePUCTHKH, KOHCTPYKTHBHBIE OCOOEHHOCTH,
Ha3HAYCHHE W MPUHIMIGI pab0ThHI CPECTB U3MEPEHUI

HpHHIIPIHBI IOCTPOCHHSA COBPEMEHHBIX ITPOU3BOACTBCHHBIX CHCTCM

COBpCMeHHLIe METOJOJIOTHH  COBCPUICHCTBOBAaHHUSA  ITPOU3BOJACTBCHHBIX
IIPOIICCCOB

OcHOBHI TPyI0BOTO 3aKoHOAaTenbcTBa Poccuiickoi ®enepanuu

TpeGoBaHus  aHTHKOPPYNIMOHHOIO  3aKOHOHATENbCTBa  Poccuiickoi
denepanii ¥ OTBETCTBEHHOCThH 3@ COBEpIICHHE  KOPPYNLIMOHHBIX
[IpaBOHAPYLICHHH

OcHoBHEBIE MePpHI IO OPEAYIPEKACHUIO KOPPYNIIUH B OpraHnu3alnny
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TpeGoBaHuA MOXKapHOU, MPOMBINLIEHHOH 1 SKOJIOrHYeCKOH 6€3011aCHOCTH
TpebGoBaHus oXpaHHI TPyJa H 3THKA JEJI0BOr0 OOIEHUS

Hpyrue xapakTepuCTHKH

HeoOxoa1MbIe 3THIECKHE HOPMBI:

— co0m0AaThH KOHGHICHIHATBHOCTD HH(OpMAaIHH;

— cobIoIaTh 3TUKY JEeTTOBOTO OOIIECHNS;

— NPOSIBSATh YECTHOCTh U MOPSJOYHOCTb B IPO(eCCHOHANBHBIX M JEIOBBIX
OTHOILIECHHSIX;

— He pa3riialaTh MaTepHailbl paboduX UCCIIEOBaHUI;

— He co3/aBaTh KOH(IMKTHBIE CUTYalluu Ha paboueM MecTe;

— HE COBepuIaTh JCHCTBHI, KOTOpbIE IHMCKPEIUTHPYIOT npodeccHio H
permyTaluio KOJUIET;

— He JOIYyCKaTh KJIEBeTy M PacHpOCTpaHEHHE CBEICHMH, NOPOYAIlUX HMHBIE
opraHu3auuy (IIPeIpUsSTUs) H KOJUIET

3.3.3. TpyaoBas GpyHKuusA

KoHTpob BBIIycKa MpoayKuuH (pabor,
YCJIYT), COOTBETCTBYIOIIUX TPeOOBaHHAM
TEXHHYCCKHX PETrJIaMEHTOB, CTAHIAPTOB Vposens
HaumeroBanne  (TEXHHYECKHX YCIIOBHI), yTBEPKACHHBIM Kon {C/03.7 | (momypoBeHk) 7
obpa3mam (3Ta0oHaM) M TEXHUYECKOH KBanH(puKauuH
JIOKYMEHTAIIUH, YCIIOBHUSM IOCTaBOK H
JOTOBOPOB

IIpoucxoxkaeHUE TPy AOBOMH
[ingiinivid

3aMMCTBOBAHO H3

Opuranan X
OpHMruHANA

Kon PeructpaumoHHbI HOMep
OpHIHHANA npo(heCCHOHATILHOIO CTaHAapTa

Tpynoseie neicTBUA

BriGopouHas mpoBepKa KadecTBa JAHHBIX M IIOATOTOBKH AHAIMTHYECCKHX
OTYETOB O KauyeCcTBE ChIPbS, MaTepHaloB, IOIy(abpuKaToB, TrOTOBOMH
NPOAYKIMH; COCTOSAHHA 00OpyJOBaHHMA M  HHCTPYMEHTA; YCIIOBHiA
IPOM3BOJCTBA, XPAHEHHUS U TPAHCTIOPTHPOBKH IPOMYKIMH, & TAKXKE KauyecTBa
G YHKIIMOHHPOBAHKS HHCTPYMEHTOB I ()POBOTO YIIPABJICHHS B OpraHU3aIuK
HccnenoBanve TMPUYHH — BO3HUKHOBEHHsS Je(exkToB M HapylleHHH
TEXHOJIOTHH MPOU3BOACTBA MPOAYKIHH (paboT, yCIIyr) ¢ LEBIO BLLIBICHHS
HEKOHTPOIUPYEMBIX NapaMeTPOB KayecTBa MPOAYKIUH (paboT, yciryr)
KoHTponb 3a yCTpaHCHHEM NPUYHH BO3HHKHOBEHHS JECPEKTOB HPOLYKIHMH
(TIpoLIECCOB), BHIABISIEMBIX IIPH OKCILTyaTalMH (IPOM3BOJICTBE) MPOAYKIHM
(pabor, ycnyr)

BriGopoyHas HpoBepKa CepTHOHKATOB COOTBETCTBHA H JEKiIapamuid o
COOTBETCTBHHM, a TaK)X€ DJJIEMCHTOB CHCTEMBI YNPaBJICHHS KauycCTBOM
(MeHeIKMEHTa Ka4ecTBa) B OpraHu3alluy

AHal¥3  OpPraHU3alMOHHO-TEXHHYECKHX, OKOHOMHYECKHX,  KaIpOBBIX
(aKTOpOB 3TAaNoB JXU3HEHHOTO LHKIA HNPORYKIMH (paboT, yciuyr) ¢ Helbio
MOBBINIEHAS KAuecTBAa H KOHKYPEHTOCIOCOOHOCTH NpoAyKimu (palor,
ycnyr)

CocTaBleHHe IUIaHA MEPONPUATHH 1O IOATBEPKACHHIO COOTBETCTBHUSA
CHCTEMBI YIPaBIICHHs Ka4eCTBOM (MeHeUKMEHTa KaueCTBa) B OpraHi3aliuy
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Opranusaiss TPOBEACHHS BHYTPEHHETO ayAuTa Ul TOATBEPXKICHUS
HaMEYeHHBIX IOKasaTelnedl pe3y/IbTaTUBHOCTH CHCTEMBI  YIIPABJICHHS
KauecTBOM (MEHEKMEHTA KadecTBa) MIH JUIS MONy4eHHs MHGOPMAlKH 110
YIIYYIIEHHIO CHCTEMBI YIIPABJICHHS Ka4eCTBOM (MEHEDKMEHTA Ka4eCTRa)

IIpoBeacHUe MEPONPUATHH C LENBIO IOBLINIEHHS OTBETCTBEHHOCTH 32
9JIEMEHTHI CHCTEMBI YIpABJIEHHsS KavyecTBOM (MEHEIKMEHTa KadecTBa) B
OpraHu3aluu

Konrpons  (QyHKIHOHHPOBAaHHS  CHCTEMBI  YNPABJIEHHS  KauyeCTBOM
(MeHeKMEHTa KauecTBa) B OpraHU3alluH

Pa3paGoTka mIaHa MEPONPHUATHH IO IOBBIIEHHIO OTBETCTBEHHOCTH 3a
BBIIYCK NPOAYKIuH (paboT, ycnyr), He COOTBETCTBYIOIMX TpeOOBaHHAM
TEXHUYECKHX  PErIaMEHTOB,  CTaHAApTOB  (TEXHHYECKHX  YCJIOBHH),
yTBEPXAEHHEIM 00pasnaM (3TaloHaM) H TEXHHYECKOH JIOKYMCHTAIMH,
YCJIOBHSIM NTOCTaBOK M JJOTOBOPOB

Pa3spaboTka mNpeQIOXKEHHH 10 MOBBIICHAIO MOTUBALMH PaGOTHHKOB,
OCYIUECTBIISIOMIMX JACATENBHOCTE B 00JaCTH yNpaBleHHA KayeCTBOM
(MeHeIKMEHTa KavecTBa) IIPOAYKIHUH (paboT, ycIyT)

Heo6xoauMbie yMeHH

AHau3upoBaTh CTPYKTYPY YIPaBICHHS OpraHu3alliedl ¢ TOYKH 3peHHs
3a/1a4 yIIpaBIeHHs Ka4eCTBOM MPOAYKIMH (paboT, yCIIyT)

PazpabarsiBaTh IUIaHBI IIPOBEACHHS IpeoOpasoBaHMM Ui TOBBILICHUS
KauecTBa M KOHKYPEHTOCIHOCOOHOCTH MpOAYKHMH (paboT, yclyr), B TOM
yycIie B YCJIOBUAX UQPOBH3ALHH :

HpI/IMeHﬂTB COBPEMCHHBIC METOOOJIOTHHA COBEPHICHCTBOBAHUA
NPOU3BOACTBECHHBIX IIPOIICCCOB

Onpenemnb H aHAIU3HPOBATh MHTEPECHI BCEX 3aMHTCPECOBAHHBIX B
pe3yJibTarax aeATEeIbHOCTH OpraHu3aliii CTOPOH

HpI/IMeHﬂTB MCTOJOJIOTHIO aHanu3a pPHCKOB H BO3MOXKHOCTEH  JIJIA
peau3anuu 1oJIMTHKH B 00J1acTH KavecTBa

PaspabarsiBaTh IUIaHBl  IOATOTOBKM  OpraHH3alMd K  Ipomexaype
HOATBEPIKICHHUS COOTBETCTBHS (CcepTH(RHKAUMHM) CHCTEMBI MEHEDKMEHTa
(ympaBinenus) KadyecTBa

IIpoBoauTh MpeoOpa3oBaHUS CTPYKTYpPhl YIPABICHHS JUIA TOBBIICHHUA
OTBETCTBEHHOCTH 33  BBIIYCK  MPOAYKIMH  (paboT, ycuyr), He
COOTBETCTBYIOMIEH TpeOOBAaHHAM TEXHUYECKMX DErJIaMEHTOB, CTaHIapTOB
(TeXHMYECKHX YCIOBHi1), YTBep)KICHHBIM oOpasuaMm (STaloHam) H
TEXHUYECKOM JOKyMEHTAIlUH, YCIOBHAM IIOCTaBOK M JIOTOBOPOB

AHaJII/ISI/IPOBaTB MICHXOJIOTHYECKHI KIUMaT B YIpaBJAE€MOM KOJLJICKTHBC

BhIBISATH M IPEAOTBpAliaTh CHTyalldd  BO3HHUKHOBEHHs  JIHYHON
3aMHTEPECOBAHHOCTH, KOTOpas TNPHUBOAMT MIM MOXET MPHBECTH K
KOH(JIMKTY HHTEPECOB

BruiBnsats KOPPYIIHUOHHBIE PUCKHU ¥ ONPEACIIATE IIYTH nX MUHHMH3allun

Heo6xonuMele 3HaHUAS

OCHOBHble MOHATHA B cdepe yIpaBleHHS KauecTBOM (MEHELKMEHTa
KadyecTBa) IpoAyKIuH (paboT, yCIyr)

3akoHOomaTenbCcTBO  Poccuiickoit  @exeparuun  H MEXAYHApOAHOE
3aKOHOAATENLCTBO B c(hepe TEXHUYECKOTO PEryIMpPOBaHHs, CTaHIapTH3aluH
H obecreyeHns eTHHCTBA U3MEPEHUM

HamuoHaIbHBIE, MEXIoCyJapTBeHHBIE, MEXIYyHapOAHBIC CTaHAApPTHl H
HOPMATHBHbIE NPABOBbIC aKTHI IO YIPABICHHIO KA4ECTBOM (MCHEUKMEHTY
Ka4ecTBa) NpoAyKIHH (paboT, yCIyr)

MeKayHapoJHble TEXHHYECKHE PEriaMeHTH B cdepe TEXHHYECKOro
PeTyIHpOBaHUs, CTAHAAPTH3ALUN H YIPABICHHS Ka4eCTBOM (MCHEIKMEHTA
KadecTBa) mpoaykuuu (pabort, yciuyr)
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MeTozbl 1 METOAUKH MPOBEAEHHS IPOBEPOK Ka4eCTBAa TOTOBOW MPOAYKIIMHU
(pabot, yciyr), ChIpbs, MaTepHaloB, HOIy(}habpHUKaTOB, KOMILIEKTYIOIIHX
H3JENHui, KayecTBa M COCTOSIHMS TEXHOJOTHYECKOTO 00OpylNOBaHHMS H
HUHCTPYMEHTA, YCJIOBHIM NPOM3BOJCTBA, XPAHEHUS H TPAHCIIOPTHPOBKM
IPOIYKIAN

MeToaB! KBAIMMETPHIECKOTO aHATN3a NPOAYKIHHU (paboT, yciayr)
TIpHHLHIIBI HOCTPOCHHS] COBPEMEHHBIX TPOM3BOJCTBEHHEIX CHCTEM
CoBpeMeHHBIE METOJONIOTHMH  COBEPUICHCTBOBAHHMS  IIPOM3BOJCTBEHHBIX
MPOLIECCOB

IIpaBuiia IpOBEACHHAS YIPABIEHYECKUX NIpeoOpa30oBaHuil B OpraHu3alluu
TpeGoBanust  aHTUKOPPYNIMOHHOTO  3aKOHOJaTenbcTBa  Poccuiickoit
degepaud W OTBETCTBEHHOCTH 334 COBEPLICHHE KOPPYMIIHOHHBIX
IIpaBOHAPYIICHHH

OCHOBHEIE MEPBI 0 NPEIYIPEKAESHHIO KOPPYNILIUH B OpraHU3aliy
TpeGoBanus MOXKapHOIA, TPOMBILLIEHHOM M SKOJIOTHYECKOH 6€30MaCHOCTH
TpeGoBanus OXpaHsl TPYAa U 3THKA IJIOBOTO OOMICHHUS

Jpyrue xapaktepucTiku | HeoOxomaumble 3THYECKHUE HOPMBIL:

— co0III0AaTh KOHGHICHIIHATEHOCTD HH(pOpMaLIUy;

— c00JIr0/1aTh 3THKY JETIOBOTI0 OOIIEHS;

— NPOABJIATH YECTHOCTH W MOPAIOYHOCTh B NPOMECCHOHATIBLHEIX M JIETOBBIX
OTHOIIICHUSX;

— He pa3rjamaTh MaTepuaibl paboYHX HCCIIENOBAHUIA;

— He co3JaBaTh KOH(IMKTHBIE CATYallnd Ha pabodeM MeCTe;

— HE COBEpIIATh JEWUCTBHA, KOTOphlE AWUCKPETHTHPYIOT HPOQECCHIO H
peryTamuio KOJUIeT;

— He JIOIIYCKATh KJIEBETYy M pPacIpOCTpaHCHHE CBEJCHHM, NOpOYalluX HHbIE
OpraHu3anuy (IPeJNpUITHsI) U KOJUIET

IV. CBeaenust 06 opraHu3anusx — pa3padoTunkax npogeccHoHaIbHOr0 CTaHIapTa

4.1. OTBeTCTBEeHHASI OPraHU3ANUA-PA3PaAdOTINK

Toproso-npomsiuieHHas nanara Poccuiickoit ®enepaunn, ropox Mocksa

Bune-npesugest MaxkcuMm Anbp6eproBud Parees

4.2. HauMeHOBAHHSA OPraHU3ANUH-Pa3pa00TIHKOB

Arpapro-texnonorudeckuit unctutyT ®I'AOY BO «Poccuiickuil yHUBEPCHTET [pYKOBI
HapoJoB», ropol Mocksa

AHO Hayuno-urdopmaimonnsiii ueHtp «llomspHas HHMIHaTHBa», ropo Mocksa

AHO «IlenTtp orenku kpanudHKanmii», ropoq Mocksa

Acconuanus «Pycckuit peructpy, ropox Cankr-IlerepOypr

AO «HMII «Hopma», ropox Mocksa

Hayuno-rexumueckuit porn «Cepruduxaunonnsii Hentp «KKOHTCTAH/I», ropox Mocksa

NN N W

Hayuno-nccnenosarensckuii uentp AHO «Bcemupras Axanemus Hayk KommnexcHor
BesomacuocT», ropog Mocksa

HIT «HanmonaneHas Texnonorudeckas Ilamatay, ropoq Mocksa

®BY «Hmxeropoackuit ICM», ropox Hmxuuit Hosropon

10

®T'AOY JITIO «AkaaeMus CTaHIapTU3alMA, METPOJIOTHH M cepTHduKamum», ropox Mocksa

11

®I'BY «BHUU 1tpyna» Muntpyzna Poccun, ropox Mocksa
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12 ®I'BOY BO «MOCKOBCKHIi aBHALIHOHHBIN HHCTUTYT (HAMOHAIBHBIH HCCIIEI0BATENbCKHH
YHHUBEPCHUTET)», ropol Mocksa

13 ®I'VII «Bcepoccuiickuit HayYHO-HCCIIEA0BATENBCKHI HHCTUTYT METPOIOT UM UMEHH

.. Mengeneesay, ropon Cankr-IlerepOypr

14 ®I'BOY BO «Camapckuii rocyapcTBEeHHbIH TEXHHYECKHH yHHBEPCUTET», ropoa Camapa
15 | ®oup passuTHs NpodeccHoHANBHBIX KBaTH(HKami ToproBo-npoOMBIIITIEHHON MaIaThl
Poccuiickoit ®enepannu, ropog Mocksa

1 O6umepoccuiickuii knaccuduxaTop 3aHATHIA.

2 O6uiepoccHifickuii Knaccu(puKaTop BHAOB SKOHOMHIECKOH JAEATENBHOCTH.
3 Mocranosnenue Ilpasurenscta Poccumiickoit ®enepaunn ot 25 ¢eppans 2000 r. Ne 163 «O6 yrBepkaeHHH NepevHA
TAKENBIX paboT ¥ paGoT ¢ BpeJHBIMM WIH ONACHHIMH YCIOBHAMH TPYZHA, NPH BBHINOJHEHHH KOTOPBIX 3alpelnaeTcd
NpUMEHEHHe Tpya JUL MOJoXe BoceMHaJuath JeT» (CobpaHue 3akoHomaTenscTBa Poccutickoit ®enepaumu, 2000, Ne 10,
ct. 1131; 2011, Ne 26, ct. 3803); crates 265 Tpymosoro kogexca Poccuiickoit ®enepaun (CobpaHne 3aKOHOAATENLCTBA
Poccuiickoii ®enepanuu, 2002, Ne 1, ct. 3; 2013, Ne 14, cT. 1666).

4 TTocraHoBnenne Muntpyna Poccun, MunoOpasoBanus Poccuu ot 13 suBaps 2003 1. Ne 1/29 «O6 yteepxaenun ITopsnka
06ydJeHHs 110 OXpaHe TPy/a ¥ NPOBEPKH 3HAHWI TPeOOBaHMIT OXpaHbI TPyJa pabOTHUKOB OpraHH3auMii» (3aperucTpHPOBAHO
MuntoctoM Poccuu 12 despans 2003 r., peructpaumoHHsIi Ne 4209), ¢ M3MEHEHMAMH, BHECEHHBIMM NPUKa3oM MuHTpyza
Poccun, Munobpuaykn Poccun ot 30 HoaOpa 2016r. Ne697w/1490 (3apeructpuposan MumroctoM Poccun
16 nexabps 2016 r., peructparmonHsiii Ne 44767).

S Ilpukas Munzapasa Poccun or 28 susaps 2021 r. Ne 291 «O6 yreepxaenun Ilopsnaka mpoBeaeHmst 00s3aTeNBHBIX
TIpeIBAPHTENLHEIX M NEPHOANYECKMX MEUIHHCKHX OCMOTPOB PaGOTHMKOB, HPEXYCMOTPEHHBIX YaCTBIO YETBEPTOH CTaThi
213 Tpymosoro konekca Poccuiickoii deaepauus, nepeuHs METHIMHCKMX IPOTHBONOKA3aHHH K OCYLIECTBIEHHIO paboT ¢
BpEHBIMH ¥ (WJIH) ONACHBIMM MPOU3BOACTBEHHBIME (PaKTOpaMH, a Takke paloTaM, NPH BLIIOJIHEHHH KOTOPBIX NPOBOJATCA
063aTeNbHEIE MpEBAPUTENLHBIE U TEPHOAMYECKHE MEAHLIMHCKHE OCMOTpRI» (3aperucTpupoBaH MuniocToMm Poccun
29 smBapa 2021 r., perucrpaumonnbii Ne 62277); mpukas MuHHMCTepPCTBa TpyAa M COLMAIbHOW 3amutsl Poccuickoi
®denepanuy, MunucTepcTBa 3apaBooxpaHeHus Poccuiickoit Penepauuu ot 31 pexaGps 2020 r. Ne 988n/1420H
«O0 yTBEPKICHUM TEPEYHA BPEAHBIX M (M) ONMACHBIX NMPOM3BOICTBEHHBIX (akTOPOB M paboT, MPU BBIIOTHEHUH KOTOPBIX
MPOBOJATCS OOA3aTENbHBIE NPEABAPHUTENbHBIC MCIMIMHCKUE OCMOTPbI NpH MOCTYILIEHHM Ha paGoTy M NEPHOAUYECKHE
MeIULIMHCKHE 0CMOTPBI» (3aperucTpupoBad MuntoctoM Poccnn 29 suBaps 2021 r., perucTpausoHHBIHA Ne 62278).

6 EnpHbll KBaIr¢UKaHOHHBIN CIPaBOYHUK JOJDKHOCTEH PYKOBOIUTENEH, CIELMATUCTOB U CITYKAIIHX.

7 O6mepoccuiickuii Knaccudukarop npodeccuii pabounx, T0LKHOCTEH CyKaIMX ¥ TapUGHBIX Pa3pAOB.

§ O6mepoccuiickuii KaccudpuKaTop CrenHanbHOCTeH 10 06pa3oBaHMIO.




